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Sect. Agency/                Program Overall Program Score Prog. Perf. Prog. Deliv. Program Comp. Client Satisf. Plan of 

Action  

Req?

Fiscal Year Comments CID #

BHS HealthRight 360 10000017171

Drug Sobering Center - SOMA RISE 2 - Improvement 

Needed/ Below 

Standards

N/A 1 - Unacceptable 4 - Commendable/ 

Exceeds Standards

N/A Yes FY-21-22 The program was exempt of contracted performance objectives and its client 

satisfaction survey.  Since this pilot program opened on June 27, 2022, BOCC 

rendered many of the standard compliance items as not applicable.  All objectives, 

and descriptions of how objectives will be measured, are to be contained in the 

Mental Health SF Legislation (MHSF). The site visit was conducted to ensure site and 

administrative binder requirements were in place. The program is commended for 

being very organized.  HR 360 submitted a Plan of Action which was approved by 

BOCC.

HIV Health Services UCSF 10000028521

Ward 86 Outpatient Services 4 - Commendable/ 

Exceeds Standards

4 - Commendable/ 

Exceeds Standards

4 - Commendable/ 

Exceeds Standards

4 - Commendable/ 

Exceeds Standards

4 - Commendable/ 

Exceeds Standards

No FY-22-23 The program met 97.8 percent of its contracted performance objectives.

The program met 120.2 percent of its contracted units of service target.

The program met 141.0 percent of its contracted unduplicated client target.

BHS YMCA 10000029555

SF HOPE Peer Health Leader Program 4 - Commendable/ 

Exceeds Standards

4 - Commendable/ 

Exceeds Standards

4 - Commendable/ 

Exceeds Standards

3 - Acceptable/ Meets 

Standards

4 - Commendable/ 

Exceeds Standards

No FY-21-22 The program met 100% of its contracted performance objectives.

The program met 100% of its contracted units of service targets.
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