
 
BOARD OF APPEALS, CITY & COUNTY OF SAN FRANCISCO 

 
Appeal of           Appeal No. 24-027 
BEN MARCUS-WILLERS,                                                         ) 
DAVID AU, ALICE LUONG & JENNIFER KWA, ) 
                                                                     Appellant(s) )  
 ) 
vs. )    
 ) 
ENTERTAINMENT COMMISSION,  ) 
 Respondent  
 
 

NOTICE OF APPEAL 
NOTICE IS HEREBY GIVEN THAT on March 26, 2024, the above named appellant(s) filed an appeal with the Board of 
Appeals of the City and County of San Francisco from the decision or order of the above named department(s), 
commission, or officer.  
 
The substance or effect of the decision or order appealed from is the ISSUANCE on March 20, 2024 to LionDanceME, 
of a One Time Outdoor Entertainment Event Permit (entertainment and/or amplified sound will occur on the following 
days and times: Saturdays and Sundays, 4/6/24 through 3/30/25, from 10:00 a.m. to 7:00 p.m.) at Grant Avenue 
(between California Street & Washington Street). 
 
APPLICATION NO. ECOTE24-046 
 
FOR HEARING ON April 17, 2024 
 
Address of Appellant(s):                  Address of Other Parties:  

 
Ben Marcus-Willers and David Au, Alice Luong & Jennifer 
Kwa, Appellant(s) 
Red Blossom Tea Company 
831 Grant Avenue, San Francisco, CA 94108,   
 

 
LionDanceME, Permit Holder(s) 
c/o Norman Lau, Agent for Permit Holder(s) 
LionDanceME 
722 Commercial Street 
San Francisco, CA 94108 
   
 
 
 

 
 



Date Filed: March 27, 2024 

CITY & COUNTY OF SAN FRANCISCO 
BOARD OF APPEALS

PRELIMINARY STATEMENT FOR APPEAL NO. 24-027 
I / We, Ben Marcus-Willers, Alice Luong, David Au & Jennifer Kwa (Merchants of Grant Avenue), hereby appeal 

the following departmental action: ISSUANCE of One Time Event Permit No. ECOTE24-046  by the 

Entertainment Commission which was issued or became effective on: March 20, 2024, to: LionDanceME, for the 

property located at: Grant Avenue (between California Street & Washington Street).  
 

BRIEFING SCHEDULE:
Appellants’ Brief is due on or before:  4:30 p.m. on April 5, 2024. The brief may be up to 12 pages in length with 
unlimited exhibits.  It shall be double-spaced with a minimum 12-point font.  An electronic copy shall be emailed to: 
boardofappeals@sfgov.org, julie.rosenberg@sfgov.org, Maggie.weiland@sfgov.org, dylan.rice@sfgov.org and 
weflyhigh@liondanceme.com. 

Respondent's, Department’s, and Other Parties' Briefs are due on or before: 4:30 p.m. on April 11, 2024.  The brief 
may be up to 12 pages in length with unlimited exhibits.  It shall be doubled-spaced with a minimum 12-point font.  
An electronic copy shall be emailed to: 
boardofappeals@sfgov.org, julie.rosenberg@sfgov.org,maggie.weiland@sfgov.org, dylan.rice@sfgov.org and 
ben@redblossomtea.com.   

Hard copies of the briefs do NOT need to be submitted to the Board Office or to the other parties. 

Hearing Date: Wednesday, April 17, 2024, 5:00 p.m., Room 416 San Francisco City Hall, 1 Dr. Carlton B. 
Goodlett Place.  The parties may also attend remotely via Zoom.  Information for access to the hearing will be 
provided before the hearing date. 

All parties to this appeal must adhere to the briefing schedule above, however if the hearing date is changed, the 
briefing schedule MAY also be changed. Written notice will be provided of any changes to the briefing schedule.  

In order to have their documents sent to the Board members prior to hearing, members of the public should email 
all documents of support/opposition no later than one Thursday prior to hearing date by 4:30 p.m. to 
boardofappeals@sfgov.org.  Please note that names and contact information included in submittals from members 
of the public will become part of the public record. Submittals from members of the public may be made 
anonymously.  

Please note that in addition to the parties' briefs, any materials that the Board receives relevant to this appeal, 
including letters of support/opposition from members of the public, are distributed to Board members prior to hearing. 
All such materials are available for inspection on the Board’s website at www.sfgov.org/boa. You may also request a 
hard copy of the hearing materials that are provided to Board members at a cost of 10 cents per page, per S.F. 
Admin. Code Ch. 67.28.  

The reasons for this appeal are as follows: 
See attachment. 

Appeal filed by email by Ben Marcus-Willers, appellant. 

mailto:boardofappeals@sfgov.org
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: City and County of San Francisco
To: Norman Lau
Subject: Permit Approval - LionDanceME Grant Avenue Performances, Permit #ECOTE24-046
Date: Wednesday, March 20, 2024 11:19:53 AM

 

You have a new message from City and County of San Francisco

**Please have this approval letter available on-site during the event. This is your
permit.**

Dear Norman Lau, LionDanceME:

This is your approval for your One Time Outdoor Entertainment Event Permit for
the Grant Avenue Performances event located at Grant Ave between California St
and Washington St, San Francisco, CA. 

Entertainment and/or amplified sound will occur at the above location on the
following date(s) and times:
Saturdays and Sundays, 04/06/24 - 03/30/25, from 10:00am to 7:00pm.

Sound-check date(s) and hours, if applicable:  

This permit #ECOTE24-046 is APPROVED with the following conditions:

APPROVED by Entertainment Commission Acting Director Azevedo with the
following conditions:

1. Good Neighbor Policy https://www.sf.gov/information/good-neighbor-policy.
2. Permit holder shall comply with Municipal Police Code Article 15.1 Section
1060.16 including but not limited to (b)(3): The volume of outdoor amplified sound
shall be controlled so that it does not exceed ambient levels at a distance of 100
feet measured from the property plane.
3. No entertainment and/or amplified sound may occur outside of the date(s),
time(s), and location(s)
that the Entertainment Commission has approved for your event.
4. Amplified sound equipment must be stationary and fixed to a specific location.
5. While hosting entertainment and/or amplified sound, permit holder shall have a
staff member on site who is able to provide proof of permit, and is aware of all
permit conditions including any approved sound limits. (EC Good Neighbor Policy
Condition #1).
6. Permit holder shall provide a phone number to all interested neighbors for
immediate contact with a staff member on site who has direct authority over the
premises or permitted location, knowledge of all permit conditions including any

mailto:noreply@dobt.co
mailto:weflyhigh@liondanceme.com
https://url.avanan.click/v2/___https://www.sf.gov/information/good-neighbor-policy___.YXAzOnNmZHQyOmE6bzplN2M4Y2E2N2E3NWQzZDhlN2QxNTUwOTRhYWRiOWNmMTo2OjZhZDU6Yzc3ODgzODA0NWY2OTQ2NjI1ZDVlZTJhZWQ4ODVmYzhlN2I3ZjA5MDYxMzVlNDVlY2Q5YzBlZjcyZjM1YWUwMDpoOlQ


approved sound limits, and shall respond in a timely manner to address concerns
(EC Good Neighbor Policy Condition #4).
7. Within 24 hours of any violent incident, or any time SFPD responds to a call for
service at the
premises or permitted location, permit holder shall complete and send an Incident
Report to the
Entertainment Commission and the SFPD District Station Permit Officer. The
Incident Report Form is
available at https://sf.gov/sites/default/files/2022-
06/Incident%20Report_Fillable.pdf.
8. Permit holder shall abide by all applicable City, State and Federal laws.
9. Permit holder shall comply with the Commission approved security plan.
10. Permit holder is required to allow inspection by any EC permit administrator,
EC inspector, or San
Francisco Police Officer. (Police Code Sec. 1060.11).

Permit is non-transferable and is valid only for the Person to whom it is issued for
the premises specified in the permit.

Let us know if you have any questions.

Sincerely,

Kaitlyn Azevedo
Acting Director
San Francisco Entertainment Commission
49 South Van Ness Avenue, Suite 1482
San Francisco, CA 94103
628-652-6030 Main
Entertainment.Commission@sfgov.org

This message was sent regarding your submission to “One time outdoor entertainment event
permit”. If you'd like City and County of San Francisco to stop sending you messages, click here to
unsubscribe.
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BRIEF SUBMITTED BY THE APPELLANT(S) 



5 April 2024 

TO: 

San Francisco Board of Appeals 

49 South Van Ness Avenue, Suite 1475 

San Francisco, CA 94103 

boardofappeals@sfgov.org 

(628) 652-1150 

APPELLANT BRIEF - Appeal #24-027 

Appeal Title: Ben Marcus-Willers, Alice Luong, David Au & Jennifer Kwa (Merchants of 

Grant Avenue) v. Entertainment Commission 

Subject Property: Grant Avenue (between California St. & Washington St.) 

Determination or Permit Type: One-Time Event Permit 

Determination or Permit No.: ECOTE24-046 



To the Board of Appeals,!

We the appellants, on behalf of several merchants and residents on the a"ected blocks 

of Grant Avenue, strongly oppose any and all plans to close Grant Avenue on an 

extended basis for street performances, markets, and other events, including 

LionDanceME’s permit (for which we have filed this appeal), approved by the 

Entertainment Commission on March 19th, 2024 to run nine hours per day, every 

Saturday and Sunday, for twelve months. Such events pose significant, tangible 

impacts to both public health and accessibility (particularly for disabled individuals) on 

an ongoing basis. We therefore ask that you stand with our community by revoking 

permit ECOTE24-046.!

IMPACT TO PUBLIC HEALTH 

First and foremost, the permit in question presents immediate threats to the 

wellbeing of residents, merchants, and visitors due to prolonged, elevated noise 

levels. According to Article 29 Section 2900 of the San Francisco Police Code:!

“…the World Health Organization and U.S. Environmental Protection Agency have 

determined that persistent exposure to elevated levels of community noise is 

responsible for public health problems… [It is therefore] the policy of San 

Francisco to prohibit unwanted, excessive, and avoidable noise…No person shall 

produce or allow to be produced…a noise level more than ten dBA above the 

local ambient…[Additionally,] no fixed noise source may cause the noise level…
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inside any sleeping or living room…to exceed… 55 dBA between the hours of 

7am - 10pm with windows open.”!

Police Code Section 1070.15 requires that event premises be, “…soundproofed in a 

manner that…will be e"ective to eliminate noise or reduce it to a reasonable level,” 

while the City’s policy on special events states, “The volume of [the event] must be 

controlled so that it is not audible more than 250 feet from the furthest attending 

audience member.”!

Per City policy, grounds for suspension of a special event permit are present when, 

“The [event] has been operated in a manner that has harmed the public health, safety 

or welfare by significantly increasing pedestrian tra#c, the incidence of disorderly 

conduct, or the level of noise in the area in which the premises are located.”!

Based on past performances, these events are easily audible from several city blocks 

away — far beyond the allowable limit. When recently measured using the City’s 

recommended NIOSH SLM app, lion dancing drumming at street level reached 102 dB 

when measured at a pedestrian distance of approximately 10 feet (EXHIBIT A), far 

exceeding City policy. These elevated noise levels violate Article 29 Sec. 2900 by 

forcing residents and merchants to close their doors and windows to reduce the 

impact, while merchants with an open frontage without doors/windows are simply 

forced to endure the noise. Moreover, the use of the public right of way (which, by its 
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nature, cannot be soundproofed) as the venue for this event means the proposed 

event is inherently unable to comply with City policy. !

Given that these events are unable to conform to City policies within the proposed 

venue (the public street), we request the Board of Appeals revoke this permit. Local 

residents and merchants cannot reasonably be expected to endure the heightened 

noise levels caused by such events on the extended basis approved in the permit.!

IMPACT TO ACCESSIBILITY 

In a neighborhood where parking is already notoriously di#cult, a street closure along 

one of the primary thoroughfares is the last thing our community’s residents, 

merchants, and visitors need. For example, within the approved venue for 

LionDanceME’s permit (Grant Avenue from California Street to Washington Street), we 

stand to loose nearly 30 precious street parking spaces and, more importantly, vehicle 

access to a significant stretch of the community. For merchants, this eliminates vehicle 

access to our storefronts, impacting our ability to load, unload, and conduct business 

operations, all on the two most important days of the week for retail business in our 

community: Saturday and Sunday. For residents and visitors, this dramatically reduces 

the accessibility of the neighborhood, a particularly significant impact for disabled 

individuals, many of whom rely on direct vehicle access to their destinations.!

For the reasons listed above, we ask the Board of Appeals to stand with our 

community by revoking permit ECOTE24-046. For future applications, we ask the City 
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5 April 2024 

TO: 

San Francisco Board of Appeals 

49 South Van Ness Avenue, Suite 1475 

San Francisco, CA 94103 

boardofappeals@sfgov.org 

(628) 652-1150 

APPELLANT EXHIBITS - Appeal #24-027 

Appeal Title: Ben Marcus-Willers, Alice Luong, David Au & Jennifer Kwa (Merchants of 

Grant Avenue) v. Entertainment Commission 

Subject Property: Grant Avenue (between California St. & Washington St.) 

Determination or Permit Type: One-Time Event Permit 

Determination or Permit No.: ECOTE24-046 

mailto:boardofappeals@sfgov.org


EXHIBIT A: 
Noise measurement report of lion dance drumming using NISOH SLM app, measured 
3/24/24. Max level recorded: 102 dB. 
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Date: 3/24/24, 12:22 PM

Measurement results
Measurement time (hh:mm:ss) 00:01:00

LAeq 93.5 dB

Max. level 102.0 dB

LCpeak 123.4 dB

TWA 66.7 dB

Dose 1.5 %

Projected dose 709.1 %

Noise measurement report

Operator: Appellant for Appeal #24-027

Place: Clay Street @ Waverly Place

Notes
Lion dancing performance.



EXHIBIT B: 
Change.org petition for Keep Chinatown Open (opposing Chinatown street closures) 
showing more than 1000 supporters as of April 5th, 2024. Full petition available at 
change.org/keep-chinatown-open 
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EXHIBIT C: 
Image showing residential windows facing directly onto Grant Avenue’s 800 block.
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EXHIBIT D: 
Permanent street sign erected by SFMTA prematurely, closing street to parking and 
stopping on dates affected by permit in question.
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EXHIBIT E: 
Applicant’s notice to affected residents and merchants regarding permit application.
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EXHIBIT F (Following pages): 

Signatures collected from local merchants and residents in opposition of the permit 
and Chinatown street closures at large.
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T h e   B u s i n e s s e s   &   R e s i d e n t s   o f   G r a n t   A v e n u e -   都 板 街 的 商 ⼈ 和 居 ⺠ 

N a m e   簽 名 
ANres 
N   B u s i n e s s   公 司 • Resident E E 

N a m e   簸 名 P B u s i n e s s   公 司   ⼝   R e s i d e n t   居 ⺠ 

ирг 
N a m e   簽 名 X B u s i n e s s   公 司 

N a m e   簽 名 E B u s i n e s s   公 司 

N a m e   簽 名 ⻛ . B u s i n e s s   公 司 

N a m e   簽 名 囚
 

B u s i n e s s   公 司 

N a m e   簽 名 B u s i n e s s   公 司 

N a m e   簽 名 0 - B u s i n e s s   公 司 

N a m g   簽 名 • Business/25) 

• Resident F E 

⼝   R e s i d e n t   居 ⺠ 

⼝   R e s i d e n t   居 ⺠ 

⼝   R e s i d e n t   居 ⺠ 

• Resident Z E 

⼝   R e s i d e n t   居 ⺠ 

829 Errant Ave. SF. CA 
A d d r e s s   地 址 

829 Graut Ave S I CA 
A d d r e s s   地 址 

807 Grant Ave SE CA 
A d d r e s s   地 址 

805 grant ArE S.F CA 
A d d r e s s   地 址 

808 GRANT-ALC-ST LA. 
A d d r e s s   地 址 

814 Grant Ave 
A d d r e s s   地 址 

8u5 clay Street 
A d d r e s s   地 址 

812 cloy st 
A d d r e s s   地 址 

100 waverly (lac 
N a f e   簽 名 ⽇ B u s i g e s s   公 司   ⼝   F e s i d e n t   居 ⺠ 

N a m e   簽 名 凸   B u s i n e s s   公 司 ⼝   R e s i d e n t   居 ⺠ 

N a m e   簽 名 必 - B u s i n e s s   公 司 

A d d r e s s   地 址 

65 Walmerly 
A d d r e s s   地 址 

A d d r e s s   地 址 Ros clay st ⼝   R e s i d e n t   居 ⺠ 
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LANDY 
N a m e 簽 名 

Linden 
K a m e   簽 名 

Z e l l 
N a m e   簽 名 

m e 
N a m e   簽 名 

T h e   B u s i n e s s e s   &   R e s i d e n t s   o f   G r a n t   A v e n u e   -   都 板 街 的 商 ⼈ 和 居 ⺠ 

⼝   B u s i n e s s   公 司   ⼝   R e s i d e n t   居 ⺠ 

• Business 4 8 • Resident FE 

⼝   B u s i n e s s   公 司 Q / R e s i d e n t   居 ⺠ 

80b clay 51. 
A d d r e s s   地 址 

812 CLAY 8t 10/ 
A d d r e s s   地 址 

85 CLAY ST 
A d d r e s s   地 址 

N a m e 熊 名 

N a m e   簽 名 

N a m e   簽 名 

N a m e   簽 名 

由   B u s i n e s s   公 司 ⼝   R e s i d e n t   居 ⺠ 

AnY 
d   B u s i n e s s   4 5 ⼝   R e s i d e n t   居 ⺠ 

VINCENT LEG 
⼝ - B u s i n e s s   公 司 ⼝   R e s i d e n t   居 ⺠ 

Busking zhong 
⼝   B u s i n e s s   公 司 D   F e s i d e d t   居 ⻝ 

h o k 
B u s i n e s s   公 司 ⼝   R e s i d e n t   居 ⺠ 

N a m e   簽 名 

N a m e   簽 名 

E u s h o s s   4 3 ) ⼝   R e s i d e n t   居 ⺠ 

Fanny 
B u s i n e s s   公 司 • Resident RE 

• Resident EE 

A d d r e s s   地 址 

914 
A d d r e s s   地 址 

u p Lowese 9166460711. 
A d d r e s s   地 址 

9 1 0 GRANT AVe 
Address teti 

1912 G p A I   A V C 
Address tetit 

900 GRIST AVe. 
Address tuti 

801 Grant Ave 
A d d r e s s   地 址 

800 Grant Ave 
A d d r e s s   地 址 

s03 grant Art 
A d d r e s s   i t t • Resident A E 
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T h e   M e r c h a n t s   o f   G r a n t   A v e n u e -   都 板 街 的 商 ⼈ 

Soon Nilos 
N a m e   簽 名 

Patrick Arrieta 
N a m e   簽 名 

carly Witham 
Gloria LEUNG 

N a m e   簽 名 

ORGIL Z AYA 
N a m e   簽 名 

Sharon Gong 
N a m e 簽 名 

Natalie Pineda 
N a m e   簽 名 

Edgar Rosas 
N a m e   簽 名 
M u t e n 
N a m e 簽 名 

Sandon Sale 
N a m e 簽 名 
Z e w thao 

N a m e   簽 名 

GUIDANG XIF 
N a m e   簽 名 

Kou 
N a m e   簽 名 A t a 

Thing Sheng Chen 
N a m e 簽 名 

J i n   G r e n a X 
N a m e   簽 名 

N a m e   簽 名 
zhi Lan z a n s 

Emprass Pay B o n 

P t fricto Empress by 
Boon 

Empress by Boon 
B u s i n e s s   公 司 

Empress By Boon 
B u s i n e s s   公 司 

Empress By Boom 
B u s i n e s s   公 司 

Express b y Boon 
B u s i n e s s   公 司 

Empress by boon 
B u s i n e s s   公 司 

Empress by boon 
B u s i n e s s   公 司 

Emprees by boon 
B u s i n e s s   公 司 

by boon 
Empress by Boon 
B u s i n e s s   公 司 

Empress by Boon 
B u s i n e s s   公 司 
Empress by Boon 
B u s i n e s s   公 司 

Empress by Boon 
B u s i n e s s   公 司 

Emprese by Bron 
B u s i n e s s   公 司 

Empress by Boon 
B u s i n e s s 公 司 
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N a i n e   簽 名 

N a m e   簽 名 

N a m e   簽 名 

N a m e   簽 名 

N a m e 簽 名 

N a m e   簽 名 

N a m e   簽 名 

N a m e   簽 名 

N a m e   簽 名 

Name Ex% 

Name f 3 

N a m e   簽 名 

Name #87 

N a n e   效 名 

Name #83 

Name 2 Z 

T h e   M e r c h a n t s   o f   G r a n t   A v e n i e   -   都 板 街 的 商 ⼈ 

HUIQUN SITU 
Yu w t u 

Xiao oin Xu 

T a n   s e   y 

B u s i n e s s   公 司 

Empress buy Bor 
B u s i n e s s   公 司 

Empness bay Boon 
B u s i n e s s   公 司 

Empress y Boon 
B u s i n e s s   公 司 

Empress bar Boon 
B u s i n e s s   公 司 

Empress by Born 
B u s i n e s s   公 司 

Empress by Bown 
B u s i n e s s   公 司 

Empress by Boom B u s i n e s s   公 司 

B u s i n e s s   公 司 

B u s i n e s s   公 司 

B u s i n e s s   公 司 

B u s i n e s s   公 司 

B u s i n e s s   公 司 

B u a i n o o a   公 司 

B u s i n e s s   公 司 

B u s i n e s s   公 司 
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她 姓 
904 grant AvE 

" n o u 
hen cai kưag 

1 e s   c L Y   8 7 / 2 

AlAn FonG 802 CLAY 51 205 

80204.206 
li w e i e n 802 das 203 

Cray kan Jang~ 8u2 c l y 1 0 3 
gozclar 106 Mee k i n Fong 

Z U SHUN L E I 802claN 105 

C h a r l e s LEI 8 0 2 c a N 204 

Christa l zhang 912 G r a n t 107 
Run fi fong 912 Grant 101 

Зледи than 912 Grant 104 
912 Grane tod 

C U I J U 92 GRAN AVe 102 



The Merchants of Grant Avenue 

MERCHANT APPROVAL FOR FUTURE EVENTS 
Given the appreciable impact on the local community, we hereby request that future applicants 
for street closures along Grant Avenue receive signed approval from a ninety percent majority 
of the Grant Avenue merchants as a mandatory component of the permit application process. 

For all the reasons listed above, we hope the Entertainment Board stands with our community 
in denying LionDanceME's permit application. 

Signed, 

Sergio Coronel 
N a m e   簽 名 David K.Au 
N a m e   簽 名 

Alice Luong 
N a m e / 簽 名 

N a m e   簽 名 

Arjan Huang 
N a m e   簽 名 

EDWARD 
N a m e   簽 名 

J e a n w. m a 
3 4 e 

Quna Ou 

newagecamera827@yahoo.com 
B u s i n e s s   公 司 washing imports@ 
Waiting Imports 

B u s i n e s s   公 司 _ 

Red Blossom Tea alicerealissant, 
B u s i n e s s   公 司 

Jen'sgems Jennifergent@lopos c o n 
B u s i n e s 公 司 

Furtune gifts, Antan-huang@Ait 
B u s i n e s s   公 司 

L i A S S I C S TO U R edsialleyahoo.com 
B u s i n e s s   公 司 

Powell, Franding 
837. Grewst 

Av e THAN KEE 843 GRANTAVE 
WAI HING IMPORTS 

shangriLa 814 Grant the 
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The Merchants of Grant Avenue 

MERCHANT APPROVAL FOR FUTURE EVENTS 
Given the appreciable impact on the local community, we hereby request that future applicants 
for street closures along Grant Avenue receive signed approval from a ninety percent majority 
of the Grant Avenue merchants as a mandatory component of the permit application process. 

For all the reasons listed above, we hope the Entertainment Board stands with our community 
in denying LionDanceME's permit application. 

Signed, 

MINNAI ARTS & CRAFIS.. 
N a m e   簽 名 B u s i n e s s   公 司 

MINNEA @GMAIL. 

N a m e   簽 名 

J o h n M a 
N a m e   簽 名 

Aranas do 
N a m e   簽 名 I choo 
N a m e   簽 名 

Tan ci 
N a m e 簽 名 

Vernfer Knu 
Sergio Coroner 

- 
Ton Gabriel 

_ Joanna Tan 
(Rich) Yuichi Duan 
Same Zhur 
Justin Riep 

Loong BKH 
OileudoKu 

B u s i n e s s   公 司 

838 GRANTAVE RM 402 . 
Business 25 HART OF SHANGHAI 0 5 - 8 6 GRANI AVE 
B u s i n e s s   公 司 

Tuas hatewelry 
B u s i n e s s   公 司 717 Grant Ave Kite shop 
B u s i n e s s   公 司 

805 grant Are Jen'sgems 
827 Grant Ave 
480 quant Are 
VIs Guant Ave 

525 Grant AVE S.F. CA 94108 
525 Grant AVE 3-7 CA 94/08 
507 Gurant Ave S7 CD 9408 
522 Grant De SA CA 94188 

635 GRat AMS SFCA94108 
720 Grant Are 



The Merchants of Grant Avenue 

MERCHANT APPROVAL FOR FUTURE EVENTS 
Given the appreciable impact on the local community, we hereby request that future applicants 
for street closures along Grant Avenue receive signed approval from a ninety percent majority 
of the Grant Avenue merchants as a mandatory component of the permit application process. 

For all the reasons listed above, we hope the Entertainment Board stands with our community 
in denying LionDanceME's permit application. 

Signed, 

N a m e   簽 名 

Connie Lau 
N a m e   簽 名 

Tinkong Kan 
N a m e   簽 名 

D e e p e Prather 
N a m e 簽 名 

C a r t a g u 
N a m e 簽 名 

N a m e   簽 名 
for tent 

Hoi In lao y 
Ju SItu 

Wan Fang Tan 

823 GrantAVe # 2.57C494108 
B u s i n e s s   公 司 

833 Grant AVe APT 12 
B u s i n e s s   公 司 

8 2 3   G r a n t   A v e   A P T # 1 
B u s i n e s s   公 司 
8 2 3   6 v n 1   5 8 4 8 4 2 2 1 1 3 1 

B u s i n e s s   公 司 

823 Graut Ave 44 
B u s i n e s s   公 司 

823 GRAnT ANE 11 0 
B u s i n e s s   公 司 

823 C r a n + A c 

823 Grant Ave # 16 
823 Gran tAVe 17 
823 Grant AVe # 14 
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The Merchants of Grant Avenue 

MERCHANT APPROVAL FOR FUTURE EVENTS 

Cor enter cosures along ran Avenue releave Signe approve ro a stay treat macants 
of the Grant Avenue merchants as a mandatory component of the permit application process. 

For all the reasons listed above, we hope the Entertainment Board stands with our community 
in denying LionDanceME's permit application. 

Signed, 

UN. QUO EN 
N a m e   簽 名 

Lin kevia 
N a m e   簽 名 

Lia, Goldie 
N a m e   簽 名 

Ye, J. 
N a m e   簽 名 

ins Cafe Trading Company 
A s i t h   T o r t r 

B u s i n e s s   公 司 / R a s s k n e e   住 宅 
L 1 0 5 6 1 4 7 8 6 2 C 

B u s i n e s s 公 司 / R e s s d e n e a 住 完 
750 Grart AVe 

B u s i n e s s   公 司 / R o s i d e n e o 住 宅 

N a m e   簽 名 B u s i n e s s   公 司 / R e s r d e n c a 住 宅 

N a m e   簽 名 B u s i n e s s   公 司 / R e s i d e n e r 住 定 

F m E / 發 名 

K a m e / 為 名 

N A M E / 英 名 

NAME/10/2 

M A W 商 名 

R e s d a n e e 住 宅 

R E s d l e n e d 住 定 

R e s s a r e e / 住 宅 

R a s i d e n e s 住 宅 

R e i t h e n e s / 住 完 
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The Merchants of Grant Avenue 

MERCHANT APPROVAL FOR FUTURE EVENTS 
Given the appreciable impact on the local community, we hereby request that future applicants 
for street closures along Grant Avenue receive signed approval from a ninety percent majority 
of the Grant Avenue merchants as a mandatory component of the permit application process. 

For all the reasons listed above, we hope the Entertainment Board stands with our community 
in denying LionDanceME's permit application. 

N a m e   簽 名 

N a m e   簽 名 

N a m e   簽 名 

N a m e 簽 名 

N a m e   簽 名 

N a m e 簽 名 

FOUR KINs RESTAURANT 
B u s i n e s s   公 司 

FOUR PINGS 
B u s i n e s s   公 司 

B u s i n e s s   公 司 

B u s i n e s s   公 司 

B u s i n e s s   公 司 

B u s i n e s s   公 司 
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The Merchants of Grant Avenue 

MERCHANT APPROVAL FOR FUTURE EVENTS 
Given the appreciable impact on the local community, we hereby request that future applicants 
for street closures along Grant Avenue receive signed approval from a ninety percent majority 
of the Grant Avenue merchants as a mandatory component of the permit application process. 

For all the reasons listed above, we hope the Entertainment Board stands with our community 
in denying LionDanceME's permit application. 

Signed, 

beep 
N a m e   簽 名 

ETEN 88 OPTICAL 
B u s i n e s s   公 司 

N a m e   簽 名 

N a m e 簽 名 

N a m e   簽 名 

N a m e 簽 名 

B u s i n e s s   公 司 

B u s i n e s s   公 司 

B u s i n e s s   公 司 

B u s i n e s s   公 司 

B u s i n e s s   公 司 

! 
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BRIEF SUBMITTED BY PERMIT HOLDER(S) 



11 April 2024

To:

San Francisco Board of Appeals

49 South Van Ness Avenue, Suite 1475

San Francisco, CA 94103

boardofappeals@sfgov.org

(628) 652-1150

Permit Holder’s Brief - Appeal No. 24-027

Appeal Title: Ben Marcus-Willers, Alice Luong, David Au & Jennifer Kwa (Merchants of Grant Avenue) v.

Entertainment Commission

Subject Property: Grant Avenue (between California St. & Washington St.)

Determination or Permit Type: One-Time Event Permit

Determination or Permit No.: ECOTE24-046

1

mailto:boardofappeals@sfgov.org


Dear Members of the San Francisco Board of Appeals,

We, LionDanceME, have held the One-Time Event Permit for the Subject Property on Grant Avenue (between

California St. & Washington St.) for nearly three (3) years, after inheriting the permit and responsibilities from

the Chinatown Merchants Association. The inception of this permit was initially for “Walkway Weekends”, an

initiative that Betty Louie in conjunction with the Chinatown Merchants Association created to prohibit cars

from driving on certain streets during weekends to allow for more foot traffic, with the hope to further generate

interest for businesses (EXHIBIT K).

The One-Time Event permit allows for live performances to be held twice a week from 10am - 7pm. However,

our weekly street closures have typically been reduced to only one day a week. Over this period, our activities

have significantly contributed to the increased foot traffic along Grant Avenue and have fostered active

engagement within our community.

In response to the concerns raised by the appellants regarding the permit granted to LionDanceME for the live

street performances on Grant Avenue, we value community input and wish to address the points raised.

● Noise Disturbance: While our performances may generate some noise, we have taken proactive

measures to minimize any disturbance to nearby residents and businesses. We strictly adhere to permitted

hours of operation and ensure that our performances are conducted within reasonable noise levels. We

have reduced our street closure to only one day a week, with most lion dance performances lasting

approximately 30 minutes. The appellant states a measurement of lion dance drumming at street level

when measured at a pedestrian distance of approximately 10 feet reaching 102 dB in their brief.

However, according to Applied Acoustics, lion dance performances in an indoor setting were found to be

below 87dbA (EXHIBIT J). The lion dance performances are outdoors on Grant Avenue, positioned to be

more than 10 feet away from storefronts, with volunteers guiding pedestrians and spreading out the

audience to maintain a comfortable sound level (EXHIBIT B). We have never had 9 hours of straight
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drumming. Street performances combine a combination of lion dancing, dragon dancing, hip hop dance,

and various forms of visual and performing arts by our volunteer students.

● Traffic Congestion: LionDanceME is committed to promoting a safe and accessible environment on

Grant Avenue. Our street closure is limited to the 700 block between Sacramento Street and Clay Street.

Adjacent intersections allow for through-vehicular traffic, alleviating traffic congestion.

● Disruption to Local Businesses: Contrary to concerns, our presence on Grant Avenue has been

beneficial to local businesses, evidenced by increased foot traffic and community engagement. We

collaborate closely with neighboring establishments to ensure that our activities complement rather than

detract from their operations. The events held in Chinatown range from the historical markets, fairs,

festivals, and weekly street closure events. All have had active participation of those in the local

community including neighborhood organizations, youth groups, local merchants, etc. These have been

long cherished traditions within our community. Historically, without any restrictions of requiring

agreement from 90% of the merchants (EXHIBIT G). Merchants are only one of several stakeholders in

the community.

● Impact on Public Safety: We prioritize safety during our performances, stationing volunteers around the

area to maintain clear pathways for emergencies.

We emphasize the importance of preserving street closures and live entertainment in Chinatown. By granting

LionDanceME the opportunity to host these free live performances, we offer students a safe and open space to

showcase their cultural heritage and hone their skills in performing arts, including, but not limited to, the art of

lion dancing (EXHIBIT B). Additionally, in acknowledging Chinatown’s density, whereas according to Malcolm

Yeung, Executive Director of the Chinatown Community Development Center in an SFGate Article (2021),

“there are close to 500 families and thousands of senior citizens living in Chinatown SRO’s” (EXHIBIT K), the

Shared Spaces on Grant Avenue provides a safe space for these families and senior citizens to walk and enjoy the

activities.
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Contrary to the belief that these weekly performances occur “as a spectacle for tourists” and “exoticize” lion

dancing (EXHIBIT F), we are enthused by the opportunity to share our culture with pedestrians, whether they

are tourists or local residents. Through maintaining this Shared Space, we are advocating for:

● Cultural Preservation: Street closures provide opportunities for cultural celebrations, festivals, and

events, crucial for maintaining the identity and pride of the community (EXHIBIT A).

● Community Engagement: These events create spaces for residents to come together, socialize, and

connect, fostering a sense of belonging and promoting unity among diverse groups within Chinatown

(EXHIBIT B).

● Economic Boost: Street closures draw crowds and attract tourism, leading to increased foot traffic and

sales for local shops and restaurants, stimulating the local economy and attracting investment (EXHIBIT

C).

● Safety and Accessibility: Temporary street closures create safer environments for pedestrians to explore

and enjoy, prompting city planners to consider pedestrian-friendly infrastructure improvements

(EXHIBIT D, H).

● Civic Engagement: Street closures for community events encourage civic participation and pride,

empowering residents to actively engage in event planning and execution (EXHIBIT E).

In consideration of concerns from Chinatown Merchants on Grant Avenue, we propose amending our One-Time

Event Permit to the following schedule that balances the City’s interests (EXHIBIT H) and community interests

(EXHIBIT D, I), while respecting the space of our neighbors.

Proposed Amendment to Schedule:

1. Reduction of the permit’s Subject Property from: “Grant Avenue, between California St. and Washington

St.” to “Grant Avenue, between Sacramento St. and Clay St.”, AND

2. Reducing the One-Time Event permit to each Saturday of the month.
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In conclusion, our performances have positively impacted the community, fostering a vibrant and inclusive

atmosphere. We are committed to addressing concerns and collaborating with stakeholders to ensure the success

of our endeavors. We urge recognition of the value these events bring to Chinatown, and we hope for the release

of the permit hold. Shared Spaces play a vital role in keeping the community open, inclusive, and vibrant for

generations to come.

Thank you for your time and consideration.

Sincerely,

Norman Lau

Founder

LionDanceME

----------------------------------------------END OF PERMIT HOLDER’S BRIEF—---------------------------------------
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Exhibit A: Cultural Preservation
Opportunities to Celebrate Our Culture Beyond Lunar New Year

Chinese Benevolence Banquet Chinese Benevolent Association Celebration

High School Rallies City Hall Performance

Christmas Tree Lighting
APEC Presidential Welcoming
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Exhibit B: Community Engagement
Promoting Unity, Diversity, Equity, and Inclusion

World Lion & Dragon Dance Day 2023 Anti Asian Hate Rally

Shared Spaces - Saturday Showcase Shared Spaces - Saturday Showcase

Youth Dance Revolution Community Participation
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Exhibit C: Economic Boost
Increased Foot Traffic, Tourism, and Attraction of Mainstream Media Outlets

Upcoming Inter-League Dragon Dance Competition Upcoming Youth Dance Revolution Competition

Warriors Event Nike Commercial
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Testimony from Tane, Owner of
“The Wok Shop” (57 Years in
Business)

Petition - Tane Video.mp4

https://drive.google.com/file/d/1n1LvwLoLEGT625ZGDK_oH3y_QHrSwHeb/view?usp=drive_link


Exhibit D: Safety and Accessibility
A Safe Environment for Pedestrians to Explore and Enjoy
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Exhibit E: Civic Engagement
Empowering and Encouraging Youths and Residences to Engage in Civic Participation and Pride

Teamwork & Leadership Revitalize Chinatown

Volunteering Opportunities Giving Back to Community Members Local Participation

Supporting Local Chinatown Merchants Cross-Cultural Exchange
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Exhibit F:

Letter from The Businesses & Residents of Grant Avenue to Mayor London Breed, Supervisor Aaron Peskin,
and the Entertainment Commission (Commissioners Bleiman, Caminong, Perez, Thomas, and Wang), Page 5
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Exhibit G:

Letter from The Businesses & Residents of Grant Avenue to Mayor London Breed, Supervisor Aaron Peskin,
and the Entertainment Commission (Commissioners Bleiman, Caminong, Perez, Thomas, and Wang), Page 7

12



Exhibit H: San Francisco General Plan, Chinatown Area Plan
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Exhibit I: A Call to Save Chinatown’s Shared Spaces Physical Petition

Signatures collected from local merchants and residents in support of the Chinatown Shared Spaces, street
closures, markets, fairs, and more.

SaveChinatownSharedSpaces.pdf

SaveChinatownSharedSpaces2.pdf
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https://drive.google.com/file/d/1px9J13IR2vnrpRb0IpXS2tuTCDIMHDBE/view?usp=drive_link
https://drive.google.com/file/d/1hJaMNfqmh7-DBEv4K7h1bnvTJSpYxqrw/view?usp=sharing




























Exhibit J: The sound of drumming for traditional Taiko drumming and lion dance
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Exhibit K: SFGate Article, “How Betty Louie is helping to keep San Francisco’s Chinatown businesses
thriving” (2021)
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Entertainment Commission  
 
April 11, 2024 
 
 
Honorable President Jose Lopez 
Honorable Members, Board of Appeals 
Board of Appeals 
49 South Van Ness, Suite 1475 
San Francisco, CA 94103 
 
Dear President Lopez and Honorable Members: 
 
RE:   Appeal No. 24-027 Ben Marcus-Willers, Alice Luong, David Au & Jennifer Kwa 

(Merchants of Grant Avenue) RE: One Time Outdoor Event Permit No. ECOTE24-046 
for LionDanceME’s Grant Avenue Performances, located at Grant Avenue between 
California Street and Washington Street. 
 

I.  INTRODUCTION 

 On March 19, 2024, the Entertainment Commission (“Commission”) granted a One Time 

Outdoor Event permit (No. ECOTE24-046) to LionDanceME dba Grant Avenue Performances, 

located at Grant Avenue between California Street and Washington Street, in San Francisco, CA, 

on Saturdays and Sundays, April 6, 2024 – May 30, 2025, from 10:00am-7:00pm (Exhibit A). 

On March 27, 2024, Ben Marcus-Willers, Alice Luong, David Au & Jennifer Kwa (Merchants of 

Grant Avenue) (“Appellant”) appealed the grant of the permit to the Board of Appeals 

(“Board”).  The appeal, including their brief submitted on April 5, 2024, raises three main issues: 

1) lack of community access and representation in the decision process; 2) heightened, prolonged 
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noise levels that negatively affect the wellbeing and health of the public; and 3) the street 

closure’s negative impact on accessibility for businesses and the public.   

 The Entertainment Commission is requesting that the Board of Appeals uphold the grant 

of the permit and work with LionDanceME and the Appellant to come up with a compromise to 

modify the permit’s conditions in order to address community concerns. 

 

II. OVERVIEW: ENTERTAINMENT COMMISSION 

 In 2002, the San Francisco voters created the Entertainment Commission (“the 

Commission”) as the Charter body responsible for live entertainment and nightlife in San 

Francisco.  Under Section 4.117 of the Charter, the seven-member Commission consists of 

representatives who reflect the interests of City “neighborhood associations or groups,” 

“entertainment associations or groups,” the “urban planning community,” the “law enforcement 

community,” and the “public health community.” Under Chapter 90 of the Administrative Code, 

the Commission is responsible for promoting – and regulating – entertainment venues and events 

for the economic and cultural enrichment of San Franciscans and visitors to San Francisco.  

Among other things, the law directs the Commission to “(1) assist the organizers and operators 

of cultural, entertainment, athletic, and similar events and establishments to apply for, and obtain 

from the Commission and other City departments when the applicant satisfies the requirements 

therefore, all necessary permits from the City; (2) promote the responsible conduct and operation 

of such events and establishments; [and] (3) promote the development of a vibrant entertainment 

and late-night entertainment industry within the City ….” (S.F. Admin. Code § 90.1) (Exhibit B).     

 The Commission strives to balance the interests of those presenting entertainment – and 

the people and communities whose lives are directly enriched by the presentation of 
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entertainment – with the interests of the public at large, which also may benefit from 

entertainment.  It promotes the cultural, economic, employment, and other benefits of a vibrant 

entertainment industry while protecting the health, safety, and public welfare of the community – 

and particularly of local residents and businesses – through the permitting process (including the 

placement of conditions on permits) and various enforcement mechanisms.   

 

III. DEFINITION OF ENTERTAINMENT; ONE TIME EVENT AND ONE TIME 

EVENT PERMIT; ONE TIME OUTDOOR EVENT PERMIT WITH EXTENDED 

DURATION 

As defined in Police Code Article 15.1 Section 1060, “Entertainment” consists of any of 

the following, except when conducted in a Private Residence: (a) Any act, play, review, 

pantomime, scene, song, dance act, song and dance act, or poetry recitation, conducted in or 

upon any premises to which patrons or members are admitted. (b) The playing or use of any 

instrument capable of producing or used to produce musical or percussion sounds, including but 

not limited to, reed, brass, percussion, or string-like instruments, or karaoke, or recorded music 

presented by a live disc jockey on the premises. (c) A fashion or style show. (d) The act of any 

female entertainer, while visible to any customer, who exposes the breast or employs any device 

or covering which is intended to simulate the breast, or wears any type of clothing so that the 

breast may be observed (Exhibit B). 

Also defined in Police Code Section 1060 is “One Time Event”, which is “an indoor 

event, or outdoor event such as a concert, parade, fair, festival, athletic event, or block party, that 

is organized for a group of people, (a) at which Entertainment is furnished or occurs, and (b) 

which takes place at any location in the City that is not a Private Residence.” In addition, Section 
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1060 defines “One Time Event Permit” as “a permit, as further described in Section 1060.29, 

allowing a Person to conduct a One Time Event on the premises specified in the permit for no 

longer than one 24-hour period” (Exhibit B). In terms of designating a limited length of time for 

a single One Time Event Permit, Section 1060.29 subsections (c) and (d) further explain that: “A 

Person may obtain a single One Time Event Permit authorizing events during consecutive or 

non-consecutive 24-hour periods for the same premises;” and that the Commission has authority 

to require a hearing and place appropriate permit conditions upon receiving a One Time Event 

Permit application “at any premises where events have occurred for a total of 12 or more days 

within the previous 12-month period” (Exhibit B). In other words, a single One Time Event 

Permit may be used for multiple days (12 or more) at the same premises but not to exceed a 12-

month period, and can be subject to additional review by the seven-member Commission at a 

hearing. 

For clarity purposes, because the One Time Event Permit can be used for an outdoor or 

indoor event, the Commission has been using the label of “One Time Outdoor Event Permit” to 

refer to a One Time Event Permit with outdoor entertainment activity. (Similarly, the 

Commission has been using the label of “One Time Indoor Event Permit” to refer to a One Time 

Event with indoor entertainment activity.)  

In December 2021, the Commission adopted review guidelines for a One Time Outdoor 

Event Permit application that requests 24 or more days of outdoor entertainment/amplified sound 

within a 12-month period at the same premises, among other characteristics, referred to as a 

“One Time Outdoor Event Permit with Extended Duration.” These guidelines 1) give 

Commission staff the authority to determine whether a Commission hearing is required under 

Article 15.1 Section 1060.16 of Police Code, or whether a determination can be done 
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administratively by the Director; and 2) establish the criteria that Commission staff shall use in 

making such a determination (Exhibit B, Criteria for One Time Outdoor Events with Extended 

Duration). 

 

IV. DETERMINATION OF APPLICATION FOR ONE TIME OUTDOOR EVENT 

PERMIT WITH EXTENDED DURATION 

 To understand the application process for a One Time Outdoor Event Permit with 

Extended Duration, it’s important to demonstrate where the Commission derives its authority 

and the steps and timing required for making a determination. Section 1061.1 of Police Code 

gives the Commission authority to require a permit in advance from any person hosting a One 

Time Event, stating that “it shall be unlawful for any Person to own, conduct, operate, or 

maintain, or to cause or permit to be conducted, operated, or maintained, any … One-Time Event 

… in the City and County of San Francisco without first having obtained the required permit 

from the Director or Entertainment Commission” (Exhibit B). In addition, Police Code Section 

1060.29 and the recently adopted “Criteria for One Time Outdoor Events with Extended 

Duration” set forth the procedure and guidelines for the Commission to approve a One Time 

Outdoor Event Permit with Extended Duration (Exhibit B). Procedural steps are as follows:  

• Upon receipt of the application, Commission staff reviews the application for feasibility 

(Is the proposed activity legal? Can it be processed in time?), completeness, and clarity. 

Staff checks to make sure that the applicant has submitted the property approval from the 

relevant City department (e.g., SFMTA permit for a street closure) or private property 

owner/manager.  

• Staff send the application to the Police District Station that has jurisdiction over where 
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the event will take place. The District Station has 72 hours to respond with their 

recommendation.  

• Staff notifies the applicant that a Commission meeting is required (held on the 1st and 3rd 

Tuesdays of the month) and that they will need to conduct neighborhood outreach to all 

residents and businesses within 250 feet of the event premises in advance of the meeting. 

Staff confirms the Commission meeting date with the applicant and sends the applicant a 

template outreach letter (including the meeting date and how to send feedback to the 

Commission) with instructions and timing for distribution (at least 10 days before the 

meeting) and the requirements to send the staff proof of outreach (final letter, map where 

letter was delivered) by the week prior to the Commission meeting.  

• Staff sends a permit memo with recommended staff conditions, the application, 

neighborhood outreach materials, and any neighbor opposition/support letters received to 

the Commissioners by the Friday before the meeting. 

• Commissioners review the application materials to ensure that the legal standards for 

granting the permit are met, ask questions, hear public comment, decide what conditions 

(including time, place, and manner restrictions, if necessary) may be appropriate to place 

on the permit.  

• For permits on the Regular agenda, Commissioners call upon the applicant to present 

their event plans and answer any questions. For permits on the Consent agenda, 

Commissioners do not call upon the applicant, though they may vote to move an item 

from the Consent to the Regular agenda. After public comment and any discussion, 

Commissioners take a vote on whether to approve the permit. 

• If the Commissioners vote to approve the permit, staff issue the final permit, signed by 
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the Director. Staff sends the approved permit electronically in an email and share it with 

the Commission staff’s Enforcement Team.  

V. THE GRANT OF THE PERMIT AT ISSUE 

This section sets forth the timeline and actions taken for granting LionDanceME’s permit, based 

on the procedural steps stated above. 

• February 19, 2024: LionDanceME submits the One Time Outdoor Event permit 

application. Dylan Rice (Commission staff) determines that a Commission meeting is 

required based on applicant’s request to host 24 or more days of outdoor entertainment 

(Exhibit C). 

• February 20, 2024: Dylan Rice emails a copy of the application to SFPD Central Station 

Permit Officer for their recommendation (no response was received from Central Station 

before the permit was granted).  

• February 21, 2024 & February 22, 2024: Dylan Rice emails Norman Lau and Julie Mei 

of LionDanceME to schedule the Commission meeting (March 19, 2024) and sends the 

neighborhood outreach requirements, including the letter template and Good Neighbor 

Policy (GNP) (Exhibit C). 

• February 27, 2024: Dylan Rice receives a copy of their approved Shared Spaces street 

closure permit from Julie Mei via email (Exhibit C). 

• March 11, 2024: The outreach letter is delivered to all businesses and residents within 

250 feet of the entertainment location, according to Julie Mei’s email (Exhibit C). 

• March 12, 2024: Julie Mei emails Dylan Rice the outreach letter and map as proof that 

neighborhood outreach was completed (Exhibit C). 

• March 14, 2024: The Commission publishes the agenda on its website for the March 19, 

https://www.sf.gov/meeting/march-19-2024/march-19-2024-entertainment-commission-meeting
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2024 Commission meeting, listing LionDanceME’s permit. 

• March 15, 2024: Dylan Rice shares LionDanceME’s permit application materials 

(including outreach) and staff recommendations with Commissioners and staff to prepare 

for the March 19, 2024 Commission meeting (Exhibit C). 

• March 19, 2024. Commission meeting takes place at City Hall. There is no person 

making public comment on this item, and no objections have been received by the 

Commission for this permit leading up to the meeting. Commissioners vote to approve 

the permit with the staff recommendations (including the Good Neighbor Policy and the 

100 feet sound limit rule) on the consent agenda.  

• March 20, 2024: The Commission’s Deputy Director Kaitlyn Azevedo (acting on behalf 

of Director Maggie Weiland) signs off on the permit via Screendoor platform and Dylan 

Rice issues the permit to LionDanceME via email (Exhibit A). 

 

VI. ADDRESSING THE APPELLANT’S CONCERNS 
 

The Commission will address herein the Appellant’s three main issues referenced in the 

introduction. Regarding the issue of lack of community access and representation in the decision 

process, in their preliminary statement on March 27, 2024, the Appellant states: “We…feel 

mislead and wildly mispresented in the decision process.” They state that Commission staff, at 

the March 19, 2024 Commission meeting, misrepresented them by saying “there was no 

neighborhood opposition.” Furthermore, they state that the Commission’s decision to approve 

the permit “came as a shock” when they were under the impression from LionDanceME at a 

March 13, 2024 community meeting that LionDanceME would “cancel their plans” in response 

to community concerns. The Appellant states that this community meeting was attended by 
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Chinatown merchants, SFMTA, and Supervisor Peskin. The Appellant goes further to say that 

the Commission discriminated against their community in terms of language access: 

“Considering the very present language barrier on our community, the lack of clarity in this 

matter feels discriminatory.” The Commission wants to take community concerns into account 

before granting a permit; and for One Time Outdoor Event permits with extended duration, we 

require that the permit applicant conduct outreach to affected neighbors. Unfortunately, the 

Commission did not receive the Appellant’s or any community concerns prior to, or during, the 

March 19th Commission meeting, and the Commission had no knowledge of any neighborhood 

opposition – until after receiving the notice of the appeal from the Board. Nor did the 

Commission receive any communication from LionDanceME stating that they were going to 

“cancel their plans.” In addition, the Commission was not aware of the March 13th community 

meeting. In an effort to alert affected neighbors in advance of permit approval, we instructed 

LionDanceME to conduct neighborhood outreach using our outreach letter template and send 

staff the proof of outreach prior to the Commission meeting, which they did on March 12, 2024 

(Exhibit C). In the outreach letter, the date, time, and location of the EC meeting is included and 

the letter advises neighbors to contact the EC with any feedback. If Commission staff had 

received neighbor complaints, we would have shared the complaints with the Commissioners 

before making a determination and would have tried to mediate between LionDanceME and 

neighbors to come up with a compromise. We, the Commission, want to make it very clear that 

our intention was never to discriminate against communities that do not speak English as a first 

language. The Commission definitely hears the Appellant about the language access issue and, 

moving forward, the Commission will require that permit applicants hosting events in Chinatown 

include a Chinese translation of the neighborhood outreach letter in their distribution.  
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Another issue raised by the Appellants was “heightened, prolonged noise levels that 

negatively affect the wellbeing and health of the public.” In their April 5, 2024 brief, they assert 

that the volume of sound caused by LionDanceME was too loud per City code and a threat to 

their health and wellbeing. They cite Police Code Article 29 “Regulation of Noise,” which is not 

relevant to special events: “…The World Health Organization and U.S. Environmental 

Protection Agency have determined that persistent exposure to elevated levels of community 

noise is responsible for public health problems… [It is therefore] the policy of San Francisco to 

prohibit unwanted, excessive, and avoidable noise…No person shall produce or allow to be 

produced…a noise level more than ten dBA above the local ambient…[Additionally,] no fixed 

noise source may cause the noise level…inside any sleeping or living room…to exceed… 55 

dBA between the hours of 7am - 10pm with windows open” (Exhibit B). They also cite Police 

Code Section 1060.16 Outdoor Amplified Sound Regulations, which does apply to special events 

in the Commission’s jurisdiction: “The volume of [the event] must be controlled so that it is not 

audible more than 250 feet from the furthest attending audience member” (Exhibit B). In regard 

to the latter citation, for LionDanceME’s permit, the Commission conditioned their sound limit 

to be stricter than this: “The volume of outdoor amplified sound shall be controlled so that it 

does not exceed ambient levels at a distance of 100 feet measured from the property plane” 

(Exhibit A). In layman’s terms, this means that should a person walk 100 feet from the periphery 

of the event (property plane) in any direction, the volume of amplified sound coming from the 

performance should not exceed the area’s ambient sound levels and should blend in with other 

local sounds such as cars driving by, sirens, construction, etc.  

While Commission staff were not present to witness and verify the Appellant’s sound 

decibel measurement taken on March 24, 2024, it’s important to note that if a permit holder 
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violates the conditions of a permit, or violates the law as it relates to a permit, the Commission 

has ample remedial and enforcement powers. Police Code Sections 1060.20 – 1060.36 give the 

Commission’s Executive Director and the Commission authority to continue its oversight and 

enforcement during the operation of an entertainment permit. The Commission has a variety of 

enforcement tools including suspension or revocation of a permit, issuance of administrative 

penalties, and compliance with a Security Plan. There are three types of possible suspensions – 

the “public safety” suspension by the Executive Director (Section 1060.20.3); the “limited 15-

day” suspension by the Executive Director (subject to appeal to the Commission), on specified 

grounds, including noise violations and violations of the Security Plan (Section 1060.20.2); and 

other suspensions imposed by the Commission, on those grounds and many others, for longer 

periods of time (Section 1060.20.1). In addition, a permit can be revoked in cases where the 

public safety is seriously threatened by the continued operation of a business (or event), or where 

the business (or event), as operated, constitutes a serious public nuisance. (Section 1060.20.4.) 

Administrative penalties can be imposed for a violation of a permit condition or a legal violation.  

(Section 1060.25(b).) As a proactive approach, the Commission’s Inspector can and will work 

with the event organizer onsite during the first approved activation to ensure that the event 

organizer knows how loud they can be and how they can stay in compliance (Exhibit B). 

 
The final issue to address is the street closure’s negative impact on accessibility for 

businesses and the public. In their brief submitted on April 5, 2024, the Appellant states that for 

the local merchants, the street closure on Grant Avenue “eliminates vehicle access to our 

storefronts, impacting our ability to load, unload, and conduct business operations…” The 

Commission does not have authority over the street closure and the use or occupancy of the 

street – that falls under the jurisdiction of SFMTA, which manages the Interdepartmental Staff 
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Committee on Traffic and Transportation (ISCOTT). While the Commission is a voting member 

of ISCOTT, the SFMTA is the City department that oversees street closures and in this particular 

case, issued LionDanceME’s street closure permit (Transportation Code Article 6, Sec. 6.1) 

(Exhibit B). As stated above, the Commission’s authority is to regulate the entertainment and 

amplified sound activity.  

VII.  CONCLUSION 

 For the reasons set forth in this letter, including referenced materials and documents 

attached as exhibits and incorporated herein by reference, the Commission requests that the 

Board uphold the Commission’s grant of the One Time Outdoor Event permit to LionDanceME 

and provides mediation between the parties to come up with a compromise and modify the 

permit’s time, place, and manner conditions as appropriate.  

 

Respectfully submitted, 

 

Maggie Weiland 

Executive Director 

San Francisco Entertainment Commission 
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: City and County of San Francisco
To: Norman Lau
Subject: Permit Approval - LionDanceME Grant Avenue Performances, Permit #ECOTE24-046
Date: Wednesday, March 20, 2024 11:19:53 AM

 

You have a new message from City and County of San Francisco

**Please have this approval letter available on-site during the event. This is your
permit.**

Dear Norman Lau, LionDanceME:

This is your approval for your One Time Outdoor Entertainment Event Permit for
the Grant Avenue Performances event located at Grant Ave between California St
and Washington St, San Francisco, CA. 

Entertainment and/or amplified sound will occur at the above location on the
following date(s) and times:
Saturdays and Sundays, 04/06/24 - 03/30/25, from 10:00am to 7:00pm.

Sound-check date(s) and hours, if applicable:  

This permit #ECOTE24-046 is APPROVED with the following conditions:

APPROVED by Entertainment Commission Acting Director Azevedo with the
following conditions:

1. Good Neighbor Policy https://www.sf.gov/information/good-neighbor-policy.
2. Permit holder shall comply with Municipal Police Code Article 15.1 Section
1060.16 including but not limited to (b)(3): The volume of outdoor amplified sound
shall be controlled so that it does not exceed ambient levels at a distance of 100
feet measured from the property plane.
3. No entertainment and/or amplified sound may occur outside of the date(s),
time(s), and location(s)
that the Entertainment Commission has approved for your event.
4. Amplified sound equipment must be stationary and fixed to a specific location.
5. While hosting entertainment and/or amplified sound, permit holder shall have a
staff member on site who is able to provide proof of permit, and is aware of all
permit conditions including any approved sound limits. (EC Good Neighbor Policy
Condition #1).
6. Permit holder shall provide a phone number to all interested neighbors for
immediate contact with a staff member on site who has direct authority over the
premises or permitted location, knowledge of all permit conditions including any
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approved sound limits, and shall respond in a timely manner to address concerns
(EC Good Neighbor Policy Condition #4).
7. Within 24 hours of any violent incident, or any time SFPD responds to a call for
service at the
premises or permitted location, permit holder shall complete and send an Incident
Report to the
Entertainment Commission and the SFPD District Station Permit Officer. The
Incident Report Form is
available at https://sf.gov/sites/default/files/2022-
06/Incident%20Report_Fillable.pdf.
8. Permit holder shall abide by all applicable City, State and Federal laws.
9. Permit holder shall comply with the Commission approved security plan.
10. Permit holder is required to allow inspection by any EC permit administrator,
EC inspector, or San
Francisco Police Officer. (Police Code Sec. 1060.11).

Permit is non-transferable and is valid only for the Person to whom it is issued for
the premises specified in the permit.

Let us know if you have any questions.

Sincerely,

Kaitlyn Azevedo
Acting Director
San Francisco Entertainment Commission
49 South Van Ness Avenue, Suite 1482
San Francisco, CA 94103
628-652-6030 Main
Entertainment.Commission@sfgov.org

This message was sent regarding your submission to “One time outdoor entertainment event
permit”. If you'd like City and County of San Francisco to stop sending you messages, click here to
unsubscribe.
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Guidelines for Entertainment Commission Review of One Time Outdoor Event Permit 
Applications Requesting Extended Duration under Article 15.1 of the Police Code 

 
ADOPTED: 12-07-2021 
 
AMENDED: 10-03-2023 
 
 
Background 
 
Passed by the Board on July 27, 2021, the Small Business Recovery Act legislation (BOS File No. 210285) 
went into effect on September 3, 2021. The goal of this legislation is to support the recovery of small 
businesses by allowing for more regulatory flexibility in terms of uses, duration of arts and 
entertainment activity, and permit processes.  
 
The SBRA legislation made these changes to the Police Code Article 15.1: 
 

• Allows temporary events with outdoor entertainment or amplified sound to occur more than 12 
days per location per 12-month period with additional review by the Director or the 
Commission. Previously, the Police Code limited this activity to 12 days per location per year; 

• Removes the cap of one permit per month issued for the same premises; 
• Gives the 7-member Commission the authority to review, condition, and approve these permit 

applications with extended duration – or delegate this responsibility to the Director. 
 
Per the legislation, the Entertainment Commission now has the authority to review applications for One 
Time Outdoor Events that request outdoor entertainment or amplified sound occurring more than 12 
days per year at the same premises. In order to successfully implement these new changes, the 
Entertainment Commission must establish criteria for when and how a One Time Outdoor Event permit 
application requesting extended duration should be heard by the Commission or should be handled 
administratively by the Director. The legislation also illustrates the need to align EC processes and 
criteria for reviewing all extended-duration One Time Outdoor Events, including those requesting 
outdoor amplified sound and/or entertainment for more than 6 hours per day, or before 9am and/or 
after 10pm (per Police Code Article 15.1 Section 1060.16), at the same premises. 
 
Transfer of Just Add Music (JAM) Permits with ongoing entertainment activity 
 
On September 25, 2020, during the Shelter in Place, the Mayor enacted the 27th Supplement to the 
Declaration of Emergency that authorized the Entertainment Commission to create the Just Add Music 
or “JAM” Permit pandemic program as a way to facilitate safer outdoor entertainment at Shared Spaces 
and other outdoor locations in a manner consistent with Health Order rules.  With the expiration of the 
program’s grace period on September 27, 2023 for JAM permits with ongoing activity, and given the 
City’s lengthened timeline for approving permanent “Legislated” Shared Spaces permits and Café Tables 
and Chairs permits, the Entertainment Commission is seeking an interim solution to sustain 
entertainment operations for JAM permitted businesses that wish to obtain a “brick and mortar” (BAM) 
entertainment permit for their outdoor parklet or sidewalk location--which must receive the 
aforementioned City property approvals before ongoing entertainment may be approved. To get to this 
ultimate goal of “JAM to BAM,” the Entertainment Commission would allow this pool of ongoing JAM 
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permits to transfer their JAM permit information and permit conditions to a new One Time Outdoor 
Event Permit with Extended Duration. Upon issuance, this new One Time Outdoor Event Permit would 
be valid for up to 365 days, or until receiving the brick and mortar entertainment permit, whichever 
happens first. 
 
The Commission adopts the following guidelines to:  
 
(1) delegate to Commission staff the Commission’s authority to determine whether a hearing is required 
under Article 15.1 Section 1060.16 of Police Code, or whether a determination can be done 
administratively; and (2) establish the criteria that Commission staff shall use in making such a 
determination. 
 
Hearing by the Entertainment Commission 
 

A) Upon receipt of a One Time Outdoor Event Permit application requesting extended duration, 
the Commission Director or designated staff shall review the application and determine that a 
Commission hearing is required when the proposed event has any of the following 
characteristics:  

1. An event requesting 24 or more days of outdoor amplified sound/entertainment per 12-
month period at the same premises, excluding JAM permits transferred to One Time 
Outdoor Event Permits with Extended Duration based on the criteria listed below in the 
administrative approval section. These days can be consecutive or non-consecutive;  

2. An event requesting to hold outdoor amplified sound/entertainment before 9am or 
after 10pm (“after hours”). See exception to the “After Hours” rule below for events 
with precedent.  

3. An event that the Director recommends that the Commission review based on the event 
location’s history of complaints, code violations, intensity of sound or entertainment 
activity, and/or density of permitted spaces with outdoor entertainment and/or 
amplified sound and nearby sensitive receptors. 
 

B) When a hearing is required, the Commission Director or designated staff shall place the permit 
application on the Consent Agenda if the proposed event satisfies all of these requirements:   

1. The event sponsor is a community-serving non-profit organization such as a residents’ 
association, Community Benefit District, merchants’ association, or a City agency; 

2. It is an annual or recurring event and its location and footprint have not substantially 
changed since the preceding event; 

3. It has an event footprint of two (2) blocks or less, if applicable; 
4. The event has no more than two (2) stages, performance areas, or locations with 

amplified sound equipment 
 
When an application does not satisfy the requirements to be placed on Consent Agenda, it shall be 
placed on the Regular Agenda.  
 
The Commission hearings shall include the review of any relevant supporting data and materials 
including, but not limited to, enforcement reports, history of neighbor complaints, Police District 
recommendations, neighborhood outreach documents, and/or sound measurements conducted by 
Commission staff. At the hearing, the Commission shall make a determination on the application and 
provide staff with any permit conditions if and when a permit is approved.  
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Application Review and Administrative Determination by Staff (Hearing Not Required) 
 
The following shall be reviewed administratively by the Director or designated staff and do not require a 
hearing: 
 

A) One Time Outdoor Event Permit Applications that do not have any of the above 
characteristics and that include: 

 
1. An event requesting more than 6 hours for outdoor amplified sound/entertainment per 

day;  
2. An “after hours” event with precedent, defined as an event requesting to hold outdoor 

amplified sound/entertainment before 9am or after 10pm that satisfies all of the 
following requirements: 1) it’s an annual event; 2) the event’s hours, footprint, and 
activities are substantially similar to the previous year’s event, not exceeding a gap of 36 
months between events; 3) there were no substantial complaints or violations related to 
the event during the preceding event; and 4) the applicant provides a plan to conduct 
meaningful neighborhood outreach to affected neighbors in advance of the event.  

3. An application that was previously approved by the Entertainment Commission at a 
hearing that is requesting to amend their One Time Outdoor Event permit to add, 
extend, or change the event hours, dates and/or locations on the condition that the 
application conduct meaningful neighborhood outreach to affected neighbors at least 
10 days prior to first date where this addition or extension or change will occur. A 
request for an amendment is not required for an event where the permit holder has 
cancelled or reduced the event hours, dates and/or locations based on their business 
plans. 

 
 

B) JAM Permit Transfers defined as the original JAM permit application materials and the most 
recent approved JAM permit and permit conditions, that includes ALL of the following: 

 
1. The JAM Permit was issued between September 25, 2020 and March 31, 2023 and 

remained in good standing up to and including September 27, 2023, the end date of the 
grace period. A JAM permit in good standing shall be defined as, but shall not be limited 
to:  

a. There are no current compliance issues including no active Notices of Violation 
or Citations from the Entertainment Commission and/or any other City agency.  

b. The JAM permit has not been suspended or revoked by the Entertainment 
Commission;  

c. A JAM permitted premises with a property approval that has not been 
suspended or revoked by the regulating City land authority, such as SF Dept. of 
Public Works, SFMTA, or other City land authority; or the JAM permitted 
premises has not been permanently closed or removed by the owner, the City 
or some other entity. 

2. The most recent JAM Permit or JAM Permit amendment was approved for ongoing 
outdoor entertainment activity, such as daily, weekly or other recurring timeframe with 
no defined end date, and not to be confused with any JAM permit issued for one or 
more temporary events happening on specific dates; 
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3. JAM Permit holder and their JAM-permitted outdoor premises have received a 
conditional approval or final approval of their Legislated Shared Spaces Permit and/or 
Café Tables and Chairs Permit from SF Dept. of Public Works or SFMTA, or a permit or 
approval from another City land authority to use City-owned property, where 
applicable; 

4. The JAM Permit Transfer Survey completed and signed by the JAM permit holder 
containing their attestations that they agree 1) to transfer their JAM permit information 
to a One Time Outdoor Event Permit with Extended Duration; 2) to abide by the 
conditions of the new One Time Outdoor Event permit; and 3) that there shall be no 
changes to the time, place, and manner of entertainment activity as stated in their most 
recent approved JAM permit. 

 
 
 
Adopted by the Entertainment Commission:   December 7, 2021 
 
      AYES: _4__; NAYS: _0__; ABSENT: __3__ 
 
Amended by the Entertainment Commission:    October 3, 2023 
 

AYES: _6__; NAYS: _0__; ABSENT: __1__ 
 

 
 

 
___________________________ 

      Maggie Weiland, Executive Director 
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SEC. 1060. DEFINITIONS.
   For the purposes of this Article 15.1, unless otherwise provided in this Article, the following words and phrases shall mean:

   “Amplified Sound Equipment.” Any machine or device, including but not limited to a loudspeaker, for the reproduction or amplification of the
human voice, music, or other sound. Notwithstanding the foregoing sentence, Amplified Sound Equipment shall not include: (a) warning devices, such
as but not limited to sirens, on authorized emergency vehicles, or warning devices, such as but not limited to horns, on other vehicles used only for
traffic safety purposes; (b) radio or television sets that are (1) permanently installed in motor vehicle to receive programs broadcast from regularly
licensed and established radio or television stations, or (2) installed in any dwelling house to receive programs broadcast from regularly licensed and
established radio or television stations for the pleasure and entertainment of the occupants of such dwelling houses, or (3) established or maintained in
stores indoors to demonstrate radio or television sets carried for sale or demonstration; (c) other mechanical sound or voice-reproducing devices used
for the pleasure and entertainment of the occupants of private motor vehicle, or (d) pedestrian operated bullhorns, not exceeding 10 watts, E.I.A.;
provided, however, that the provisions of Section 49 of this Code shall be applicable to all items encompassed in exceptions (a)-(d).

   “Any Sidewalk Abutting the Premises.” The sidewalk not more than 50 feet from the premises of the Business that is located between the premises
and a public street. For purposes of this definition, “premises” includes any immediately adjacent area that is owned, leased, or rented by the permit
applicant or Permittee.

   “Bona Fide Nonprofit Club or Organization.” Any fraternal, charitable, religious, benevolent, or other nonprofit organization for mutual social,
mental, political, or civic welfare, to which admission is limited to members and guests if the revenue accruing therefrom is used exclusively for the
benevolent purposes of said organization or agency, and if the organization or agency is exempt from taxation under the Internal Revenue laws of the
United States as a bona fide fraternal, charitable, religious, benevolent, or nonprofit organization.

   “Business.” The enterprise for which a permit is sought or has been issued under this Article, whether operated on a for-profit or not-for-profit basis.

   "Conduct that Constitutes a Nuisance." Any conduct that would constitute a violation of the following laws: assault and battery (Cal. Penal Code §
240, 242, 245); sexual battery (Cal. Penal Code § 243.4); discharging firearm (Cal. Penal Code § 246, 246.3); unlawful weapons (Cal. Penal Code §
12020; S.F. Police Code § 1291); disturbing the peace (Cal. Penal Code § 415, 416, 417); unlawful threats (Cal. Penal Code § 422); obstruction of
pedestrian or vehicle right-of-way (Cal. Penal Code § 370); gambling (Cal. Penal Code §§ 330, 337a); rape (Cal. Penal Code § 261); statutory rape
(Cal. Penal Code § 261.5); prostitution and related offenses (Cal. Penal Code §§ 266, 266a, 266e, 266h, 266i, 315, 316, 647(b)); sex crimes for which
registration is required under the Sex Offender Registration Act (Cal. Penal Code § 290); felony sexual assault loitering for lewd or lascivious
purposes (Cal. Penal Code § 647(d)); loitering on private property without lawful business (Cal. Penal Code § 647(h); identify theft (Cal. Penal Code §
530.5); a violent felony warranting enhancement of a prison term (Cal. Penal Code § 667.5); criminal gang activity (Cal. Penal Code § 186.22); drug
offenses (Cal. Health & Safety Code §§ 11351, 11352, 11359, 11360, 11378, 11379, 11378.5, 11379.5); violation of Alcohol Beverage Control laws
(Cal. Business & Professions Code §§ 23300, 25602, 25631, 25657, 25658); public urination or defecation (San Francisco Police Code § 153);
accumulation of filth (Cal. Health & Safety Code § 17920.3(j)); or excessive noise emissions (San Francisco Police Code Section 49 or Article 29).

   “Corrective Action.” Action which includes, but is not limited to, the following:

      (a)   Requesting assistance from the local law enforcement agency in a timely manner regarding the conduct.

      (b)   Requesting those individuals engaging in Conduct that Constitutes a Nuisance to cease the conduct, or ejecting those Persons from the
premises.

      (c)   Revising the Security Plan, subject to approval by the Entertainment Commission or the Director as provided under this Article.

   “Director.” The Executive Director of the Entertainment Commission or individual designated by the Director to act on his or her behalf.

   “Entertainment.” Any of the following, except when conducted in a Private Residence:

      (a)   Any act, play, review, pantomime, scene, song, dance act, song and dance act, or poetry recitation, conducted in or upon any premises to
which patrons or members are admitted.

      (b)   The playing or use of any instrument capable of producing or used to produce musical or percussion sounds, including but not limited to, reed,
brass, percussion, or string-like instruments, or karaoke, or recorded music presented by a live disc jockey on the premises.

      (c)   A fashion or style show.

      (d)   The act of any female entertainer, while visible to any customer, who exposes the breast or employs any device or covering which is intended
to simulate the breast, or wears any type of clothing so that the breast may be observed.

   “Fixed Place Outdoor Amplified Sound Locale.” A Business that uses Amplified Sound Equipment, not attached to a Sound Truck, at any location
out of doors in the City for more than a total of 12 days, whether consecutive or non-consecutive, per 12-month period, and at which Entertainment is
not furnished or does not occur; for example, playing recorded music on Any Sidewalk Abutting the Premises, patio, courtyard, plaza, or other outdoor
space that is under the control of the Business or for which the Business has obtained a permit to use from the City. This definition shall not include
property that is a Private Residence.

   “Fixed Place Outdoor Amplified Sound Permit.” A permit allowing a Fixed Place Amplified Sound Locale to use Amplified Sound Equipment
outdoors.

   “Just Add Music (JAM) Permit.” A temporary permit for authorization to provide outdoor entertainment or outdoor amplified sound on City
sidewalks, City streets, and outdoor property that is not in the public right-of-way, issued pursuant to the 27th Supplement to Mayoral Proclamation
Declaring the Existence of a Local Emergency Dated February 25, 2020, which Supplement is dated September 25, 2020.

010



   “Limited Live Performance Permit.” A permit allowing a Limited Live Performance Locale to present Live Performances.

   “Limited Live Performance Locale.” A locale with all the following features:

      (a)   The presentation of Live Performances is a secondary purpose of the locale rather than its primary purpose.

      (b)   The locale is indoors, or consists of an outdoor patio, plaza, courtyard, or similar space, with or without open means of public ingress and
egress, with an area in which Live Performances are presented that is no greater than 200 square feet. For purposes of this provision, “outdoor patio,
plaza, courtyard, or similar space” also shall include, regardless of the square footage of the Live Performance area, (1) any Plaza as identified in
Administrative Code Chapter 94 or (2) any Shared Space as identified in Administrative Code Chapter 94A.

      (c)   Live Performances presented at the locale conclude by 11 p.m. Notwithstanding the previous sentence, Live Performances must conclude by
10 p.m. at any locale in any of the following areas: (1) the North Beach Neighborhood Commercial District as defined in Planning Code Section 722;
(2) the north and south sides of Chestnut Street between the east side of Fillmore Street and the west side of Divisadero Street; and (3) the north side of
Lombard Street, between Fillmore Street and Divisadero Street.

      (d)   The locale is not a Private Residence.

      (e)   Patrons or members are admitted to the locale, except this requirement shall not apply to a Plaza as identified in Administrative Code Chapter
94 or a Shared Space as identified in Administrative Code Chapter 94A.

   “Live Performance.” Any act, play, review, pantomime, scene, song, dance act, song and dance act, poetry recitation, fashion or style show, recorded
music presented by a live disc jockey on the premises, or the playing or use of any instrument capable of producing or used to produce musical or
percussion sounds, including but not limited to, reed, brass, percussion, or string-like instruments.

   )1    “Manager.” The individual authorized by the Permittee to exercise discretionary power to organize, direct, carry out or control the operations of
the Business.

   “One Time Event.” An indoor event, or outdoor event such as a concert, parade, fair, festival, athletic event, or block party, that is organized for a
group of people, (a) at which Entertainment is furnished or occurs, and (b) which takes place at any location in the City that is not a Private Residence.

   “One Time Event Permit.” A permit, as further described in Section 1060.29, allowing a Person to conduct a One Time Event on the premises
specified in the permit for no longer than one 24-hour period.

   “One Time Outdoor Amplified Sound.” An outdoor gathering, occurrence, or event at which (a) no Entertainment is furnished or occurs, and (b)
Amplified Sound Equipment not attached to Sound Trucks is used to project sound outside of any building or at any location out of doors in the City
that is not a Private Residence.

   “One Time Outdoor Amplified Sound Permit.” A permit allowing One Time Outdoor Amplified Sound on the premises specified in the permit.

   “Permittee.” The Person to whom a permit has been issued under this Article.

   “Person.” Any person, individual, firm, partnership, joint venture, association, social club, fraternal organization, joint stock company, corporation,
estate, trust, business trust, receiver, trustee, syndicate, or any other group or combination acting as a unit excepting the United States of America, the
State of California, and any political subdivision of either.

   “Place of Entertainment.” Every premises, including outdoor premises, to which patrons or members are admitted which serves food, beverages, or
food and beverages, including but not limited to alcoholic beverages, for consumption on the premises and wherein Entertainment is furnished or
occurs upon the premises.

   “Private Residence.” A residence that is used solely or primarily to provide housing and not rented out to third parties for Entertainment uses.

   “Professional Entertainer.” A person who is compensated for his or her performance. This definition does not restrict the definition of
“Entertainment” in this Section 1060 and is relevant only to the extent the term “Professional Entertainer” is used in this Article.

   “Sale of the Business” or “Sell the Business.” The sale or other transfer of the ownership interest in a Business that results in a Person (who did not
already have such a percentage interest) owning 50% or more of the Business, regardless of the form of ownership.

   “Security Guard.” A person who has a valid Proprietary Private Security Officer registration document issued by the California Department of
Consumer Affairs; or a person who is a Patrol Special Police Officer appointed by the Police Commission or an assistant to a Patrol Special Police
Officer and is operating in accordance with rules of the Police Commission governing Patrol Special Police Officers and assistants to Patrol Special
Police Officers; or, a person who is a Private Patrol Operator, as defined by California Business and Professions Code Sections 7582.1-7582.2, as may
be amended from time to time.

   “Security Plan.” A plan that adequately addresses the safety of persons and property by (a) providing a ratio of one Security Guard to a specific
number of individuals as described in the paragraph immediately below (b) securing the sidewalk for a 100-foot radius in all directions around the
premises of the Business to prevent injury to persons and/or damage to property, and (c) providing for the orderly dispersal of individuals and traffic
from the premises of the Business and within 100 feet of any door that patrons use to enter or exit the premises. The phrase “100 feet” in (c) means
100 feet from the door in both directions on the same side of the street as the premises of the Business. The plan shall include sufficient staff with the
requisite experience to implement the plan.

      The Security Plan must provide at least one Security Guard for every 100 individuals anticipated to be present at any one time during
Entertainment events on the premises of the Business, with the following two qualifications. There must always be at least one Security Guard for
every 100 individuals actually present at any one time during Entertainment events on the premises of the Business. Further, in those areas of the City
where a conditional use authorization is required for a late night use, on Thursdays, Fridays, Saturdays, and Sundays from 9:00 p.m. until closing
(including early morning hours Friday, Saturday, Sunday, and Monday) the Security Plan must provide at least one Security Guard for every 100
individuals authorized by the Occupancy Permit during Entertainment events on the premises of the Business.
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      The definition of Security Plan in this Section 1060 does not limit the discretion of the Entertainment Commission and Director as specified in this
Article to impose more stringent requirements for a Security Plan as circumstances warrant.

      If no Entertainment event is occurring on the premises, the Security Plan does not have to include Security Guards, but the Entertainment
Commission retains discretion to impose Security Guard requirements as part of a Security Plan.

   “Sound Truck.” Any motor vehicle or other means of conveyance, having mounted thereon, attached thereto, or carrying any Amplified Sound
Equipment, except that an “Unenclosed Tour Bus” as defined in Section 2913 of this Code shall not be considered a Sound Truck for purposes of this
Article.

   “Sound Truck Permit.” A permit allowing a Sound Truck to use Amplified Sound Equipment.

   “Tax Collector.” Tax Collector of the City and County of San Francisco.

(Amended by Ord. 42-83, App. 2/4/83; Ord. 325-91, App. 9/4/91; Ord. 165-93, App. 5/28/93; Ord. 262-04, File No. 041148, App. 11/4/2004; Ord. 239-09, File No. 080323, App. 11/20/2009; Ord.
172-11, File No. 110506, App. 9/12/2011, Eff. 10/12/2011; Ord. 100-13 , File No. 130182, App. 6/6/2013, Eff. 7/6/2013; Ord. 82-14 , File No. 140064, App. 6/13/2014, Eff. 7/13/2014; Ord. 224-
16, File No. 160893, App. 11/22/2016, Eff. 12/22/2016; Ord. 163-17, File No. 170443, App. 7/27/2017, Eff. 8/26/2017; Ord. 205-19, File No. 181211, App. 9/11/2019, Eff. 10/12/2019; Ord. 111-
21, File No. 210285, App. 8/4/2021, Eff. 9/4/2021; Ord. 96-23, File No. 230309, App. 5/26/2023, Eff. 6/26/2023; Ord. 250-23, File No. 230861, App. 12/14/2023, Eff. 1/14/2024, Retro. 1/1/2023)

CODIFICATION NOTE

1.   So in Ord. 163-17.
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SEC. 1060.16. OUTDOOR AMPLIFIED SOUND REGULATIONS.
   (a)   Findings. The use or operation of amplified sound equipment to project sound outside of any building or at any location out of doors in the City
may be detrimental to the health, welfare, and safety of the inhabitants of the City, in that such use or operation diverts the attention of pedestrians and
vehicle operators in the public streets and places, thus increasing traffic hazards and potentially causing injury to life and limb. Further, such use or
operation may disturb the public peace and comfort and the peaceful enjoyment by the people of their rights to use the public streets and places for
street and other public purposes, and may disturb the peace, quiet, and comfort of the neighboring inhabitants. Therefore, the proper regulation of such
use and operation of outdoor amplified sound equipment as set forth in this Section 1060.16 and Sections 1060.5.2, 1060.27, and 1060.29.2 is essential
to protect the health, welfare, and safety of the inhabitants of the City, to secure the health, safety, comfort, convenience, and peaceful enjoyment by
the people of their rights to use the public streets and places, and to secure the peace, quiet, and comfort of the City’s inhabitants.

   (b)   Unless otherwise permitted by the Entertainment Commission following a public hearing, and except as to Sound Truck Permits which are
governed by Section 1060.27 of this Article 15.1, any permit issued pursuant to this Article that authorizes the use of Amplified Sound Equipment to
project sound outside of any building or at any location out of doors in the City shall include the following conditions with regard to outdoor amplified
sound:

      (1)   Hours of operation of outdoor Amplified Sound Equipment shall be no earlier than 9:00 a.m. and no later than 10:00 p.m.;

      (2)   Amplified speech and music shall not be unreasonably loud, raucous, or jarring to persons of normal sensitivities within the area of audibility,
nor louder than permitted in subsection (c); and

      (3)   The volume of outdoor sound shall be controlled so that it will not be audible for a distance in excess of 250 feet from the property line of the
Business or premises or from the periphery of the attendant audience.

   (c)   In considering whether to impose noise limits that are different from those in subsection (b) of this Section 1060.16, the Commission shall
consider the following factors:

      (1)   Whether the Business, premises, or event will generate outdoor amplified sound in the evening;

      (2)   In the case of an amendment to an existing permit, the length of time the Business or premises has operated, either under the current operator
or prior operators;

      (3)   In the case of an amendment to an existing permit, whether the Commission, Police Department, Department of Public Health, or other City
entity has received noise complaints related to the operation of the Business or premises;

      (4)   The proximity of the Business or premises to other outdoor amplified sound or commercial uses;

      (5)   The proximity of the Business or premises to existing residential buildings; and/or

      (6)   The proximity of the Business or premises to hospitals, schools, houses of worship, courthouses, public libraries, or mortuaries and those
facilities’ normal hours of use.

   (d)   For Fixed Outdoor Amplified Sound permits, a Commission sound inspector shall perform a sound test per Section 1060.15 of this Code before
the Permittee may commence operations under the permit. The Commission may also require that a Commission sound inspector perform a sound test
per Section 1060.15 before a Permittee may commence operations under a One Time Amplified Sound Permit.

(Added by Ord. 163-17, File No. 170443, App. 7/27/2017, Eff. 8/26/2017)
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ARTICLE 29:

REGULATION OF NOISE
Sec. 2900. Declaration of Policy.
Sec. 2901. Definitions.
Sec. 2902. Noise Level Measurement.
Sec. 2904. Waste Disposal Services.
Sec. 2905. Vehicles and Nonstationary Source Repairs.
Sec. 2907. Construction Equipment.
Sec. 2908. Construction Work at Night.
Sec. 2909. Noise Limits.
Sec. 2910. Variances.

Sec. 2912. Additional Responsibilities of the Department of Public Health and the Department of
Building Inspection.

Sec. 2913. Use of Amplified Sound on Unenclosed Tour Buses.
Sec. 2916. Enforcement.
Sec. 2917. Violations.
Sec. 2920. Authority to Adopt Rules and Regulations.
Sec. 2922. Preemption.
Sec. 2924. City Undertaking Limited to Promotion of General Welfare.
Sec. 2926. Severability.

 

SEC. 2900. DECLARATION OF POLICY.

   (a)   Building on decades of scientific research, the World Health Organization and the U.S. Environmental Protection Agency have determined that
persistent exposure to elevated levels of community noise is responsible for public health problems including, but not limited to: compromised speech,
persistent annoyance, sleep disturbance, physiological and psychological stress, heart disease, high blood pressure, colitis, ulcers, depression, and
feelings of helplessness.

   (b)   The General Plan for San Francisco identifies noise as a serious environmental pollutant that must be managed and mitigated through the
planning and development process. But given our dense urban environment. San Francisco has a significant challenge in protecting public health from
the adverse effects of community noise arising from diverse sources such as transportation, construction, mechanical equipment, entertainment, and
human and animal behavior.

   (c)   In order to protect public health, it is hereby declared to be the policy of San Francisco to prohibit unwanted, excessive, and avoidable noise. It
shall be the policy of San Francisco to maintain noise levels in areas with existing healthful and acceptable levels of noise and to reduce noise levels,
through all practicable means, in those areas of San Francisco where noise levels are above acceptable levels as defined by the World Health
Organization's Guidelines on Community Noise.

(Added by Ord. 274-72, App. 9/20/72; amended by Ord. 278-08, File No. 081119, App. 11/25/2008; Ord. 75-14 , File No. 140226, App. 5/28/2014, Eff. 6/27/2014)

SEC. 2901. DEFINITIONS.
   (a)   "Ambient" means the lowest sound level repeating itself during a minimum ten-minute period as measured with a type 1, precision sound level
meter, using slow response and "A " weighting. The minimum sound level shall be determined with the noise source at issue silent, and in the same
location as the measurement of the noise level of the source or sources at issue. However, for purposes of this chapter, in no case shall the ambient be
considered or determined to be less than: (1) Thirty-five dBA for interior residential noise, and (2) Forty-five dBA in all other locations. If a significant
portion of the ambient is produced by one or more individual identifiable sources of noise that contribute cumulatively to the sound level and may be
operating continuously during the minimum ten-minute measurement period, determination of the ambient shall be accomplished with these separate
identifiable noise sources silent or otherwise removed or subtracted from the measured ambient sound level.

   (b)   "Director" means the Director or department head of any City department having administrative or enforcement responsibilities under this
Article or any other provision of the Municipal Code regarding noise control, as well as his or her designee.

   (c)   "Dwelling Unit" means

      (1)   a dwelling space consisting of essentially complete independent living facilities for one or more persons, including, for example, permanent
provisions for living and sleeping;
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      (2)   a room in group housing, even if such room lacks private cooking facilities and private plumbing facilities, such as rooms in senior citizen
housing, single room occupancy or residential hotels, dorms, hostels, or shelters; or,

      (3)   a housekeeping room as defined in the Housing Code.

   (d)   "Emergency work" means work made necessary to restore property to a safe condition following a public calamity or work required to protect
persons or property from an imminent exposure to danger or work by private or public utilities when restoring utility service. This term shall not
include testing of emergency equipment.

   (e)   "Fixed source" means a machine or device capable of creating a noise level at the property upon which it is regularly located, including but not
limited to: industrial and commercial process machinery and equipment, pumps, fans, air-conditioning apparatus or refrigeration machines.

   (f)   "Low frequency ambient" means the lowest sound level repeating itself during a ten-minute period as measured with a sound level meter, using
slow response and "C" weighting. The minimum sound level shall be determined with the music or entertainment noise source at issue silent, and in
the same location as the measurement of the noise level of the source or sources at issue. However, for purposes of this chapter, in no case shall the
local ambient be considered or determined to be less than: (1) Forty-five dBC for interior residential noise, and (2) Fifty-five dBC in all other
locations. If a significant portion of the ambient is produced by one or more individual identifiable sources that would otherwise be operating
continuously during the minimum ten-minute measurement period, determination of the low-frequency ambient shall be accomplished with these
separate identifiable noise sources silent or otherwise removed or subtracted from the measured ambient sound.

   (g)   "Noise level" means the maximum continuous sound level or repetitive peak sound level, produced by a source or group of sources as measured
with a sound level meter. In order to measure a noise level, the controls of the sound level meter should be arranged to the setting appropriate to the
type of noise being measured. For example, the settings should be slow response for continuous noise sources and fast response for noises with rapid
onset and decline.

   (h)   "Person" means a person, firm, association, copartnership, joint venture, corporation, or any entity, public or private in nature, but shall not
include the City and County of San Francisco.

   (i)   "Place of Entertainment" has the same meaning as the term is defined in San Francisco Police Code Section 1060.

   (j)   "Powered construction equipment" means any tools, machinery, or equipment used in connection with construction operations which can be
driven by energy in any form other than manpower, including all types of motor vehicles when used in the construction process of any construction
site, regardless of whether such construction site be located on-highway or off-highway, and further including all helicopters or other aircraft when
used in the construction process except as may be preempted for regulation by State or Federal law.

   (k)   "Property plane" means a vertical plane including the property line that determines the property boundaries in space.

   (l)   "Public Property " means property leased or owned by a governmental entity, to which the public or a substantial group of persons has access,
including but not limited to any street, highway, parking lot, plaza, transportation facility, school, place of amusement, park, or playground located
within the City and County of San Francisco.

   (m)   "Residential Property" means any property that has at least one dwelling unit and has been approved for human habitation by the City and
County of San Francisco.

   (n)   "Sound level," expressed in decibels (dB), means a logarithmic indication of the ratio between the acoustic energy present at a given location
and the lowest amount of acoustic energy audible to sensitive human ears and weighted by frequency to account for characteristics of human hearing,
as given in the American National Standards Institute Standard S1.1, "Acoustic Terminology," paragraph 2.9, or successor reference. All references to
dB in this chapter refer to the A-level or C-level weighting scale, abbreviated dBA or dBC, measured as set forth in this section.

   (o)   "Limited Live Performance Locale" has the same meaning as the term is defined in San Francisco Police Code Section 1060.

(Amended by Ord. 309-73, App. 8/10/73; Ord. 278-08, File No. 081119, App. 11/25/2008; Ord. 172-11, File No. 110506, App. 9/12/2011, Eff. 10/12/2011; Ord. 100-12 , File No. 120405, App.
6/8/2012, Eff. 7/8/2012)

SECS. 2901.1-2901.14. RESERVED.
(Repealed by Ord. 278-08, File No. 081119, App. 11/25/2008)

SEC. 2902. NOISE LEVEL MEASUREMENT.

   A person measuring the outside noise level shall take measurements with the microphone not less than four feet above the ground, at least four and
one-half feet distant from walls or similar large reflecting surfaces, and protected from the effects of wind noises and other extraneous sounds by the
use of appropriate windscreens. A person measuring the inside noise level measurements shall take measurements with the microphone at least three
feet distant from any wall, and the average measurement of at least three microphone positions throughout the room shall be used to determine the
inside noise level measurement.

(Added by Ord. 274-72, App. 9/20/72; Ord. 278-08, File No. 081119, App. 11/25/2008)

SEC. 2903. RESERVED.
(Added by Ord. 274-72, App. 9/20/72; repealed by Ord. 278-08, File No. 081119, App. 11/25/2008)
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SEC. 2904. WASTE DISPOSAL SERVICES.

   It shall be unlawful for any person authorized to engage in waste removal, collection, or disposal services or recycling removal or collection services
to provide such services so as to create an unnecessary amount of noise, in the judgment of the Director of Public Health. For the purpose of this
Section, noise emitted by equipment shall not be deemed unnecessary or without justification if the person engaged in such services hast to the extent
the Director of Public Health has Judged reasonably feasible, incorporated available sound-deadening devices into equipment used in rendering those
services.

   Notwithstanding the foregoing, it shall be unlawful for any person authorized to engage in waste removal, collection, or disposal services, or
recycling removal or garbage-collection services to operate hydraulic compaction or mechanical processing systems on any truck-mounted waste,
recycling, or garbage loading and/or compacting equipment or similar mechanical device so as to create mechanical or hydraulic noise exceeding 75
dBA when measured at a distance of 50 feet from the equipments. This maximum noise level does not apply to the noise associated with crushing,
impacting, dropping, or moving garbage on the truck, but only to the truck's mechanical processing system. All other waste disposal or collection
noises are subject to the Director of Public Health's judgment as described in this Section.

(Added by Ord. 274-72, App. 9/20/72; Ord. 278-08, File No. 081119, App. 11/25/2008)

SEC. 2905. VEHICLE AND NONSTATIONARY SOURCE REPAIRS.

   It shall be unlawful for any person within any residential area of the City and County to repair, rebuild, or test any motor vehicle or nonstationary
source in such a manner as to cause unnecessary, excessive or offensive noise.

(Added by Ord. 274-72, App. 9/20/72)

SEC. 2906. RESERVED.
(Added by Ord. 274-72, App. 9/20/72; repealed by Ord. 278-08, File No. 081119, App. 11/25/2008)

SEC. 2907. CONSTRUCTION EQUIPMENT.

   (a)   Except as provided for in Subsections (b), (c), and (d) hereof, it shall be unlawful for any person to operate any powered construction equipment
if the operation of such equipment emits noise at a level in excess of 80 dBA when measured at a distance of 100 feet from such equipment, or an
equivalent sound level at some other convenient distance.

   (b)   The provisions of Subsections (a) of this Section shall not be applicable to impact tools and equipment, provided that such impact tools and
equipment shall have intake and exhaust mufflers recommended by the manufacturers thereof and approved by the Director of Public Works or the
Director of Building Inspection as best accomplishing maximum noise attenuation, and that pavement breakers and jackhammers shall also be
equipped with acoustically attenuating shields or shrouds recommended by the manufacturers thereof and approved by the Director of Public Works or
the Director of Building Inspection as best accomplishing maximum noise attenuation.

   (c)   The provisions of Subsection (a) of this Section shall not be applicable to construction equipment used in connection with emergency work.

   (d)   Helicopters shall not be used for construction purposes for more than two hours in any single day or more than four hours in any single week.

(Amended by Ord. 309-73, App. 8/10/73; Ord. 278-08, File No. 081119, App. 11/25/2008)

SEC. 2908. CONSTRUCTION WORK AT NIGHT.

   It shall be unlawful for any person, between the hours of 8:00 p.m. of any day and 7:00 a.m. of the following day to erect, construct, demolish,
excavate for, alter or repair any building or structure if the noise level created thereby is in excess of the ambient noise level by 5 dBA at the nearest
property plane, unless a special permit therefor has been applied for and granted by the Director of Public Works or the Director of Building
Inspection. In granting such special permit the Director of Public Works or the Director of Building Inspection shall consider: if construction noise in
the vicinity of the proposed work site would be less objectionable at night than during daytime because of different population levels or different
neighboring activities if obstruction and interference with traffic, particularly on streets of major importance, would be less objectionable at night than
during daytime; if the kind of work to be performed emits noises at such a low level as to not cause significant disturbance in the vicinity of the work
site, if the neighborhood of the proposed work site is primarily residential in character wherein sleep could be disturbed: if great economic hardship
would occur if the work were spread over a longer timers if the work will abate or prevent hazard to life or property; and if the proposed night work is
in the general public interest. The Director of Public Works or the Director of Building Inspection shall prescribe such conditions, working times,
types of construction equipment to be used, and permissible noise emissions, as required in the public interest.

   The provisions of this Section shall not be applicable to emergency work.

(Added by Ord. 274-72, App. 9/20/72; Ord. 278-08, File No. 081119, App. 11/25/2008)

SEC. 2909. NOISE LIMITS.
   (a)   Residential Property Noise Limits.
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      (1)   No person shall produce or allow to be produced by any machine, or device, music or entertainment or any combination of same, on
residential property over which the person has ownership or control, a noise level more than five dBA above the ambient at any point outside of the
property plane.

      (2)   No person shall produce or allow to be produced by any machine, or device, music or entertainment or any combination of same, on multi-
unit residential property over which the person has ownership or control, a noise level more than five dBA above the local ambient three feet from any
wall, floor, or ceiling inside any dwelling unit on the same property, when the windows and doors of the dwelling unit are closed, except within the
dwelling unit in which the noise source or sources may be located.

   (b)   Commercial And Industrial Property Noise Limits. No person shall produce or allow to be produced by any machine, or device, music or
entertainment or any combination of same, on commercial or industrial property over which the person has ownership or control, a noise level more
than eight dBA above the local ambient at any point outside of the property plane. With respect to noise generated from a licensed Place of
Entertainment, licensed Limited Live Performance Locale, or other location subject to regulation by the Entertainment Commission or its Director, in
addition to the above dBA criteria a secondary low frequency dBC criteria shall apply to the definition above. No noise or music associated with a
licensed Place of Entertainment, licensed Limited Live Performance Locale, or other location subject to regulation by the Entertainment Commission
or its Director, shall exceed the low frequency ambient noise level defined in Section 2901(f) by more than 8 dBC.

   (c)   Public Property Noise Limits. No person shall produce or allow to be produced by any machine or device, or any combination of same, on
public property, a noise level more than ten dBA above the local ambient at a distance of twenty-five feet or more, unless the machine or device is
being operated to serve or maintain the property or as otherwise provided in this Article.

   (d)   Fixed Residential Interior Noise Limits. In order to prevent sleep disturbance, protect public health and prevent the acoustical environment
from progressive deterioration due to the increasing use and influence of mechanical equipment, no fixed noise source may cause the noise level
measured inside any sleeping or living room in any dwelling unit located on residential property to exceed 45 dBA between the hours of 10:00 p.m. to
7:00 a.m. or 55 dBA between the hours of 7:00 a.m. to 10:00p.m. with windows open except where building ventilation is achieved through
mechanical systems that allow windows to remain closed.

   (e)   Noise Caused By Activities Subject To Permits From the City and County of San Francisco. None of the noise limits set forth in this
Section apply to activity for which the City and County of San Francisco has issued a permit that contains noise limit provisions that are different from
those set forth in this Article.

(Added by Ord. 274-72, App. 9/20/72; amended by Ord. 278-08, File No. 081119, App. 11/25/2008; Ord. 172-11, File No. 110506, App. 9/12/2011, Eff. 10/12/2011; Ord. 100-13 , File No. 130182,
App. 6/6/2013, Eff. 7/6/2013)

SEC. 2910. VARIANCES.
   The Directors of Public Health, Public Works, Building Inspection, or the Entertainment Commission, or the Chief of Police may grant variances to
noise regulations, over which they have jurisdiction pursuant to Section 2916. All administrative decisions granting or denying variances are
appealable to the San Francisco Board of Appeals.

(Added by Ord. 274-72, App. 9/20/72; Ord. 278-08, File No. 081119, App. 11/25/2008)

SEC. 2911. RESERVED.
(Added by Ord. 274-72, App. 9/20/72; repealed by Ord. 278-08, File No. 081119, App. 11/25/2008)

SEC. 2912. ADDITIONAL RESPONSIBILITIES OF THE DEPARTMENT OF PUBLIC HEALTH
AND THE DEPARTMENT OF BUILDING INSPECTION.

   (a)   The Department of Public Health shall designate a Noise Prevention and Control Officer to coordinate the responsibilities of the Department of
Public Health under this Article and the Health Code with respect to noise.

   (b)   The Department of Public Health may monitor the noise complaint response by all City agencies charged with regulating noise under this
Article. City Departments and Agencies charged with responsibility for responding to noise complaints shall cooperate and share information with the
Department of Public Health in tracking and monitoring complaint responses.

   (c)   At least every two years the Department of Public Health shall make recommendations to the Planning Commission for noise assessment and
prevention in land use planning or environmental review.

   (d)   The Department of Public Health may investigate and take enforcement action on any noise complaint resulting in human health impacts. The
Director of the Department of Public Health shall be the sole determiner of what constitutes a human health impact with respect to noise.

   (e)   The Department of Building Inspection shall send acoustical reports submitted with each building permit to the Department of Public Health
within 15 days of the date the building permit applicant submits the acoustical report to the Department of Building Inspection.

(Added by Ord. 274-72, App. 9/20/72; Ord. 278-08, File No. 081119, App. 11/25/2008)

SEC. 2913. USE OF AMPLIFIED SOUND ON UNENCLOSED TOUR BUSES.
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   (a)   For purposes of this Section, "Unenclosed Tour Bus" shall mean a privately-owned passenger vehicle for hire with a capacity of nine or more
passengers, including the driver, that:

      (1)   is used primarily for the conveyance of passengers over the public streets, for the purpose of visiting or viewing places of interest; and

      (2)   lacks either a permanently attached solid roof covering all seating areas of the vehicle or permanently attached side panels, which with any
doors or windows closed, fully enclose the sides of the vehicle.

   (b)   Effective October 1, 2012, it shall be a violation of this Section for any Person to operate an Unenclosed Tour Bus using electronically
amplified sound to communicate with passengers without having received authorization from the Director of the Department of Public Health or his or
her designee ("Director of Public Health") that the sound system is in compliance with the requirements of this Section.

   (c)   The Director of Public Health may approve the electronically amplified sound system on an Unenclosed Tour Bus and issue a Certificate of
Authorization to Operate Electronically Amplified Sound on Unenclosed Tour Buses ("Certificate") where the Director of Public Health determines
that either:

      (1)   At maximum volume and without modification, the sound system is not audible at a distance of 50 or more feet outside the vehicle with the
vehicle windows open and any operable or removable roof or side panels opened or removed; or

      (2)   The sound system includes volume limiting technology, which in its default mode prevents the sound system from being heard at a distance of
50 or more feet outside the vehicle. Such a system may include an override mode for use in emergencies.

   (d)   Following a hearing, the Director of Public Health may suspend or revoke a Certificate for any violation of this Section. The Director of Public
Health may base such action on 1) the Director of Public Health's determination that the Certificate holder has violated this Section; or 2) a citation
from the San Francisco Police Department for any violation of this Section or California Vehicle Code Section 27007, or any successor provisions. A
Certificate holder may appeal the suspension or revocation of a Certificate to the Board of Appeals.

   (e)   The Owner or Operator of the Unenclosed Tour Bus shall post the Certificate in a clearly visible location on the exterior of the vehicle.

   (f)   The Director of Public Health shall review the compliance history of each approved Unenclosed Tour Bus and reinspect the Unenclosed Tour
Bus annually, and upon any change in ownership, and if found in compliance with this Section and any implementing regulations, the Director of
Public Health may reissue the Certificate.

   (g)   The Director of Public Health shall report to the Board of Supervisors one year from the effective date of this ordinance and every two years
thereafter:

      (1)   the number of Certificates issued to Unenclosed Tour Buses;

      (2)   the number of complaints received by the Director of Public Health regarding Unenclosed Tour Buses; and

      (3)   the effectiveness of the Department of Public Health's program to regulate amplified sound from Unenclosed Tour Buses and any suggested
changes to the program.

   (h)   Decisions by the Director of Public Health regarding the issuance or reissuance of Certificates may be appealed to the Board of Appeals.

   (i)   The fee for the initial application to obtain a Certificate and for each yearly renewal shall be $394, payable to the Director of Public Health. The
initial application fee shall be due at the time of application. The annual fee to renew the Certificate shall be due on July 1.

      Beginning with fiscal year 2013-2014, fees set forth in this Section may be adjusted each year, without further action by the Board of Supervisors,
as set forth in this Section.

      Not later than April 1, the Director of Public Health shall report to the Controller the revenues generated by the fees for the prior fiscal year and the
prior fiscal year's costs of operation, as well as any other information that the Controller determines appropriate to the performance of the duties set
forth in this Section.

      Not later than May 15, the Controller shall determine whether the current fees have produced or are projected to produce revenues sufficient to
support the costs of providing the services for which the fees are assessed and that the fees will not produce revenue that is significantly more than the
costs of providing the services for which the fees are assessed.

      The Controller shall, if necessary, adjust the fees upward or downward for the upcoming fiscal year as appropriate to ensure that the program
recovers the costs of operation without producing revenue which is significantly more than such costs. The adjusted rates shall become operative on
July 1.

   (j)   The requirements of this Section shall not apply to an Unenclosed Tour Bus equipped with and using electronically amplified sound to
communicate with passengers where all non-emergency communications through the system are audible to passengers only through technology
designed to make such communications audible only to the individual listener, such as individual headsets or headphones.

   (k)   The noise standards set forth in Section 2909 shall not apply to Unenclosed Tour Buses.

(Added by Ord. 100-12 , File No. 120405, App. 6/8/2012, Eff. 7/8/2012)

(Former Sec. 2913 repealed by Ord. 278-08, File No. 081119, App. 11/25/2008)

SECS. 2914-2915. RESERVED.
(Repealed by Ord. 278-08, File No. 081119, App. 11/25/2008)
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SEC. 2916. ENFORCEMENT.

   The Director of Public Health may enforce the provisions of Section 2904, 2909, and 2912 of this Article 29.

   The Department of Building Inspection may enforce the provisions of Sections 2907 and 2908 of this Article insofar as said provisions relate to
construction operations conducted on private property under appropriate permits issued pursuant to the San Francisco Building Code, Housing Code,
Electrical Code, and Plumbing Code. Insofar as these provisions relate to construction operations conducted on publicly-owned property subject to the
police power of the City and County of San Francisco, the Department of Public Works may enforce the provisions of Sections 2907 and 2908 of this
Article.

   The Executive Director of the Entertainment Commission may enforce noise standards associated with licensed Places of Entertainment, licensed
Limited Live Performance Locales, licensed Fixed Place Outdoor Amplified Sound Locales, permitted One Time Events, permitted One Time Outdoor
Amplified Sound Permits, permitted Sound Truck Permits, or other location or activity subject to regulation by the Entertainment Commission or its
Director.

   The Chief of Police or his or her designee ("Chief of Police") shall also enforce the provisions of Section 2913 of this Article. The Chief of Police
shall make law enforcement activities related to Unenclosed Tour Buses under Section 2913 a priority for one year after the effective date of the
ordinance enacting that Section.

   The Chief of Police may enforce Section 2909 as well as the provisions of this Article that relate to noise created by humans or any other noise
source not specifically assigned or designated to another Department or Agency.

(Added by Ord. 274-72, App. 9/20/72; amended by Ord. 278-08, File No. 081119, App. 11/25/2008; Ord. 172-11, File No. 110506, App. 9/12/2011, Eff. 10/12/2011; Ord. 100-12 , File No. 120405,
App. 6/8/2012, Eff. 7/8/2012; Ord. 100-13 , File No. 130182, App. 6/6/2013, Eff. 7/6/2013; Ord. 163-17, File No. 170443, App. 7/27/2017, Eff. 8/26/2017)

SEC. 2917. VIOLATIONS.

   (a)   Criminal Penalties. Any person violating any of the provisions of this Article 29 shall be deemed guilty of an infraction or misdemeanor. When
charged as an infraction, and upon conviction thereof, such person shall be fined in an amount not exceeding (1) $100 for a first violation of this
Article; (2) $200 for a second violation of this Article; and (3) up to $300 for each additional violation of this Article within one year of the date of a
second or subsequent violation. Each day such violation is committed or permitted to continue shall constitute a separate offense and shall be
punishable as such.

   (b)   Administrative Penalties. Administrative penalties shall be assessed and collected by the Departments specified in Section 2916 of this Article
in accordance with San Francisco Administrative Code Chapter 100.

   (c)   Civil Penalties.

      (1)   Presumption of Noncompliance with Order. In addition to any other penalties provided in this Article, any person or entity served with a
notice or order by the Director setting forth the nature of the violation of this Article, demanding correction of such violation, and specifying the time
within which such violation must be corrected, shall be presumed, in subsequent civil proceedings, to have failed to comply with that notice or order at
and after the time given in that notice or order for correction of such violation, after the time period specified in the notice or order has expired without
correction of that violation.

      (2)   Penalty Amounts. Any person or entity violating this Article shall be liable for a civil penalty of up to $500 per violation for each day such
violation is committed or permitted to continue, which penalty shall be assessed and recovered in a civil action brought in the name of the people of
the City and County of San Francisco by the City Attorney in any court of competent jurisdiction.

      (3)   Setting Civil Penalty. In assessing the amount of the civil penalty, the Court shall consider anyone or more of the relevant circumstances
presented by any of the parties to the case, including but not limited to the following: the nature and seriousness of the misconduct, the number of
violations, the persistence of the misconduct, the length of time over which the misconduct occurred, the willfulness of the defendant's misconduct,
and the defendant's assets, liabilities, and net worth. In addition, such violations will not be deemed legally abated until the property owner makes full
payment of the assessment of costs and fees awarded to the City under this Article or any applicable State law.

      (4)   Cost Recovery. In any civil proceeding filed by the City Attorney to collect civil penalties, the Court may award the Department the costs and
fees, including but not limited to attorneys' fees, and costs of investigation, enforcement, abatement, and litigation, authorized under this Article.

(Added by Ord. 274-72, App. 9/20/72; amended by Ord. 278-08, File No. 081119, App. 11/25/2008; Ord. 100-13 , File No. 130182, App. 6/6/2013, Eff. 7/6/2013; Ord. 163-17, File No. 170443,
App. 7/27/2017, Eff. 8/26/2017)

SEC. 2918. [REPEALED.]

(Added by Ord. 274-72, App. 9/20/72; amended by Ord. 278-08, File No. 081119, App. 11/25/2008; repealed by Ord. 75-14 , File No. 140226, App. 5/28/2014, Eff. 6/27/2014)

SEC. 2920. AUTHORITY TO ADOPT RULES AND REGULATIONS.

   The Director of Public Health may issue and amend rules, regulations, standards, guidelines, or conditions to implement and enforce this Article.

(Added by Ord. 278-08, File No. 081119, App. 11/25/2008)
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SEC. 2922. PREEMPTION.
   In adopting this Article, the Board of Supervisors does not intend to regulate or affect the rights or authority of the State to do those things that are
required, directed, or expressly authorized by Federal or State law. Further, in adopting this Article, the Board of Supervisors does not intend to
prohibit that which is prohibited by Federal or State law. This Article shall be construed so as not to conflict with applicable federal or state laws, rules,
or regulations. Nothing in this Article shall authorize any City agency or department to impose any duties or obligations in conflict with limitations on
municipal authority established by state or federal law at the time such agency or department action is taken.

(Added by Ord. 278-08, File No. 081119, App. 11/25/2008; amended by Ord. 100-12 , File No. 120405, App. 6/8/2012, Eff. 7/8/2012)

SEC. 2924. CITY UNDERTAKING LIMITED TO PROMOTION OF GENERAL WELFARE.

   In undertaking the adoption and enforcement of this Article, the City is assuming an undertaking only to promote the general welfare. The City does
not intend to impose the type of obligation that would allow a person to sue for money damages for an injury that the person claims to suffer as a result
of a City officer or employee taking or failing to take an action with respect to any matter covered by this Article.

(Added by Ord. 278-08, File No. 081119, App. 11/25/2008)

SEC. 2926. SEVERABILITY.

   If any of the provisions of this Article or the application thereof to any person or circumstance is held invalid, the remainder of this Article, including
the application of such part or provisions to persons or circumstances other than those to which it is held invalid, shall not be affected thereby and shall
continue in full force and effect. To this end, the provisions of this Article are severable.

(Added by Ord. 278-08, File No. 081119, App. 11/25/2008)
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SEC. 1060.20.1. SUSPENSION BY THE ENTERTAINMENT COMMISSION.
   (a)   GROUNDS FOR SUSPENSION. The Entertainment Commission may suspend any permit issued under this Article under any of the
following circumstances:

      (1)   The premises or operation of the Business does not comply with the health, zoning, fire, and safety requirements of the laws of the State of
California and ordinances of the City and County of San Francisco applicable to the Business; or

      (2)   The Permittee or an employee or agent of the Permittee has operated the Business:

         (A)   In a manner that has harmed the public health, safety, or welfare by significantly increasing pedestrian congestion, the incidence of
disorderly conduct, or the level of noise in the area in which the premises are located, and

         (B)   The Permittee has refused or failed, upon request by the Police Department, Entertainment Commission or the Director, to take reasonable
steps to alleviate these conditions, such as providing additional off-street parking, security, soundproofing, restroom facilities, or refuse containers; or

      (3)   (A)    The Permittee or any employee or agent of the Permittee has engaged in conduct on the premises of the Business, or in connection with
the operation of the Business, that would constitute a violation of any of the following laws: assault and battery (Cal. Penal Code §§ 240, 242, 245);
sexual battery (Cal. Penal Code § 243.4); discharging firearm (Cal. Penal Code §§ 246, 246.3); unlawful weapons (Cal. Penal Code § 12020; S.F.
Police Code § 1291); disturbing the peace (Cal. Penal Code §§ 415, 416, 417); unlawful threats (Cal. Penal Code § 422); obstruction of pedestrian or
vehicle right-of-way (Cal. Penal Code § 370); gambling (Cal. Penal Code §§ 330, 337a); rape (Cal. Penal Code § 261); statutory rape (Cal. Penal Code
§ 261.5); prostitution and related offenses (Cal. Penal Code §§ 266, 266a, 266e, 266h, 266i, 315, 316, 647(b)); sex crimes for which registration is
required under the Sex Offender Registration Act (Cal. Penal Code § 290); felony sexual assault; loitering for lewd or lascivious purposes (Cal. Penal
Code § 647(d)); loitering on private property without lawful business (Cal. Penal Code § 647(h)); identify theft (Cal. Penal Code § 530.5); a violent
felony warranting enhancement of a prison term (Cal. Penal Code § 667.5); criminal gang activity (Cal. Penal Code § 186.22); drug offenses (Cal.
Health & Safety Code §§ 11351, 11352, 11359, 11360, 11378, 11379, 11378.5, 11379.5); violation of Alcohol Beverage Control laws (Cal. Business &
Professions Code §§ 23300, 25602, 25631, 25657, 25658); public urination or defecation (San Francisco Police Code § 153); accumulation of filth
(Cal. Health & Safety Code § 17920.3(j)); or excessive noise emissions (San Francisco Police Code Section 49 or Article 29); or

         (B)   The Permittee has failed to take reasonable steps within the Permittee's control upon the request of the Police Department, the
Entertainment Commission or the Director to halt conduct on the premises of the Business, or in connection with the operation of the Business, that
would constitute a violation of the laws set forth in Section (a)(3)(A) of this Section; or

         (C)   The Permittee in the operation of the Business has implemented, maintained, or permitted an admission or related policy or practice
prohibited by San Francisco Police Code Section 3305 (prohibiting discrimination); or

      (4)   The Permittee or any employee or agent of the Permittee has violated any requirement of this Article or any other applicable ordinance, any
regulation adopted pursuant to this Article, or any condition placed on the permit; or

      (5)   The Permittee has failed to submit a proposed Security Plan as required by Section 1060.31; or

      (6)   The Permittee or any agent or employee of the Permittee has failed to comply with an approved Security Plan as required by Section 1060.31
or a revised Security Plan as required by Section 1060.32; or

      (7)   The Permittee or any agent or employee of the Permittee has failed to request emergency medical services as required by Section 1060.20(b).

   (b)   HEARING PROCEDURE AND DETERMINATION.

      (1)   The Entertainment Commission shall give the Permittee and the Manager written notice of a hearing to determine whether to suspend a
permit. The notice shall set forth the grounds for the proposed suspension and the date, time and location of the hearing.

      (2)   The Chief of Police or the Chief's designee may request in writing that the Director bring a suspension proceeding before the Entertainment
Commission. If, within 10 business days of receiving the request, the Director has not brought the suspension proceeding, the Chief may bring the
suspension proceeding before the Entertainment Commission. In such a case, the Chief or the Chief's representative shall present the case for
suspension. The Director may join in presenting the case for suspension if the Director agrees to do so.

   (c)   PERIOD OF SUSPENSION. The Entertainment Commission may suspend a permit for the periods of time set forth in this Subsection (c).

      (1)   For the first violation under Subsection (a)(1) through (7) of this Section, for up to 30 days.

      (2)   For the second violation of the same or any other provision of Subsection (a)(1) through (7) within six months of the order of suspension for
the first violation, for up to 60 days.

      (3)   For the third and subsequent violation of the same or any other provision of Subsection (a)(1) through (7) within six months of the order of
suspension for the second or any subsequent violation, for up to 90 days.

      (4)   For the purpose of Subsections (c)(2) and (3) of this Section, calculation of the six months shall not include any period of time during which
the permit was suspended.

      (5)   In determining the length of the suspension, the Entertainment Commission shall consider the seriousness and the frequency of the
violation(s) in light of the effort taken to correct them and the impact of the violation(s) on the surrounding neighborhood.

(Added by Ord. 239-09, File No. 080323, App. 11/20/2009; amended by Ord. 100-13 , File No. 130182, App. 6/6/2013, Eff. 7/6/2013; Ord. 75-14 , File No. 140226, App. 5/28/2014, Eff.
6/27/2014)
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SEC. 1060.20.2. LIMITED SUSPENSION BY THE DIRECTOR; APPEAL TO ENTERTAINMENT
COMMISSION.

   (a)   GROUNDS FOR SUSPENSION. The Director may suspend any permit issued under this Article for a period of up to fifteen days if the
Director determines, after providing the Permittee, or his or her agent, including but not limited to the Manager, at least five days written notice and an
opportunity to respond, that any of the circumstances set forth in Subsections (a)(1), (2), or (3) of this Section has occurred. Each order of limited
suspension may include multiple violations under Subsections (a)(1), (2), or (3) of this Section. The Director shall provide the written notice required
under this Subsection either by mail and electronically or by personal delivery.

      (1)   The Business has exceeded the allowable noise emissions under Section 49 or Article 29 of the San Francisco Police Code, or as required
under any condition imposed on the permit, on three separate days within a three month time period. The Director may suspend a permit under this
Subsection (a)(1) only if:

         (A)   The San Francisco Police Department, the Director, or an authorized agent of either has issued a noise emission report for each violation
showing noise levels that exceed those allowed under Section 49 or Article 29 of the San Francisco Police Code, or as required under any condition
imposed on the permit, and

         (B)   The Director has provided notice of the issuance of each noise emission report to the Permittee or his or her agent, including but not limited
to the Manager electronically or by mail within three City business days of its issuance.

      (2)   The Permittee or any employee or agent of the Permittee has engaged in Conduct that Constitutes a Nuisance or the Permittee has failed to
take reasonable steps within the Permittee's control to halt another Person from engaging in Conduct that Constitutes a Nuisance. "Conduct that
Constitutes a Nuisance" as defined in Section 1060(d), means any conduct that would constitute a violation of the following laws: assault and battery
(Cal. Penal Code § 240, 242, 245); sexual battery (Cal. Penal Code § 243.4); discharging firearm (Cal. Penal Code § 246, 246.3); unlawful weapons
(Cal. Penal Code § 12020; S.F. Police Code § 1291); disturbing the peace (Cal. Penal Code § 415, 416, 417); unlawful threats (Cal. Penal Code § 422);
obstruction of pedestrian or vehicle right-of-way (Cal. Penal Code § 370); gambling (Cal. Penal Code §§ 330, 337a); rape (Cal. Penal Code § 261);
statutory rape (Cal. Penal Code § 261.5); prostitution and related offenses (Cal. Penal Code §§ 266, 266a, 266e, 266h, 266i, 315, 316, 647(b)); sex
crimes for which registration is required under the Sex Offender Registration Act (Cal. Penal Code § 290); felony sexual assault; loitering for lewd or
lascivious purposes (Cal. Penal Code § 647(d)); loitering on private property without lawful business (Cal. Penal Code § 647(h)); identify theft (Cal.
Penal Code § 530.5); a violent felony warranting enhancement of a prison term (Cal. Penal Code § 667.5); criminal gang activity (Cal. Penal Code §
186.22); drug offenses (Cal. Health & Safety Code §§ 11351, 11352, 11359, 11360, 11378, 11379, 11378.5, 11379.5); violation of Alcohol Beverage
Control laws (Cal. Business & Professions Code §§ 23300, 25602, 25631, 25657, 25658); public urination or defecation (San Francisco Police Code §
153); accumulation of filth (Cal. Health & Safety Code § 17920.3(j)); or excessive noise emissions (San Francisco Police Code Section 49 or Article
29).

         This Subsection (a)(2) applies only when both of the following apply:

         (A)   The conduct occurred on the premises of, or on Any Sidewalk Abutting the Premises of, the Business, and

         (B)   The conduct continued after the Director had notified the Permittee of the problem and informed the Permittee of Corrective Action, as
defined in Section 1060, to address the problem, but the Permittee failed to take the Corrective Action.

      (3)   The Permittee or any agent or employee of the Permittee has failed to comply with an approved Security Plan as required by Section 1060.31
or a revised Security Plan as required by Section 1060.32.

   (b)   (1)    ISSUANCE OF ORDER; RIGHT TO APPEAL TO COMMISSION. On the day that the Director issues an order of limited
suspension, the Director shall send the order to the Permittee and Manager by mail or electronically. The order shall state the date that the order issued
and the date that it takes effect. To provide the Permittee with an opportunity to file an appeal to the Entertainment Commission, an order of limited
suspension shall not take effect for at least five City business days from the date that the Director issues the order.

      (2)   A Permittee may appeal an order of limited suspension to the Entertainment Commission by filing with the Commission Secretary a written
request for review within five City business days of the date that the Director has issued the order. The filing of an appeal stays the order pending the
Commission's decision. If a Permittee withdraws the appeal, the Director's order shall no longer be stayed and shall take effect on the date of the
withdrawal or the date that the order was to take effect, whichever is later.

      (3)   The Commission may affirm, overturn, or modify the Director's order. When the Commission affirms or modifies the Director's order, the
order takes effect the day following the day of the hearing at which the Commission made its determination.

      (4)   If the Permittee does not file a timely appeal of the Director's order, the order shall take effect the day after the time to appeal has expired or
the effective date set forth in the order, whichever is later; provided, however, that the Director and the Permittee may agree in writing to an earlier
effective date.

      (5)   The Entertainment Commission may adopt a regulation establishing a procedure which would allow the Director or the Commission, or both,
to stay and vacate an order of limited suspension if the Permittee submits and complies with a plan to address the problems that gave rise to the
suspension.

   (c)   The Director shall initiate suspension proceedings before the Commission under Section 1060.20.1 against any Business that is suspended by
the Director under this Section three times in any twelve-month period. For purposes of this Subsection (c), "suspended by the Director" includes a
suspension affirmed in whole or part or modified by the Commission if appealed pursuant to Subsection (b)(2) but does not include a suspension
overturned by the Commission on appeal. This Subsection (c) shall not in any way preclude the Commission from otherwise exercising its authority to
suspend a Business under Section 1060.20.1, or preclude the Director or Chief of Police or Chief's designee from initiating a suspension proceeding
under Section 1060.20.1.
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   (d)   POLICE DEPARTMENT RECOMMENDATION OF LIMITED SUSPENSION BY THE DIRECTOR. The Chief of Police, or the
Chief's designee, may recommend to the Director, orally or in writing, that the Director suspend a permit in accordance with the grounds for
suspension stated in Subsection (a) above. If the recommendation is oral, it shall later be reduced to writing and filed with the Director when time
permits. If the Director fails to follow the oral or written recommendation, the Director shall report to the Entertainment Commission both the
recommendation and the reason or reasons for not following the recommendation. This report shall occur at the next regular Commission meeting
subsequent to the recommendation, consistent with the provisions of the Brown Act and Sunshine Ordinance. For purposes of this Subsection (d), the
Captain for the district where the Place of Entertainment is located, or the Captain's designee, is deemed the Chief's designee unless the Chief of Police
directs otherwise.

      This Subsection (d) shall not preclude any Police Officer from recommending to the Director that the Director suspend a permit in accordance with
the grounds for suspension stated in Subsection (a) above.

(Added by Ord. 239-09, File No. 080323, App. 11/20/2009; amended by Ord. 100-13 , File No. 130182, App. 6/6/2013, Eff. 7/6/2013)
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SEC. 1060.20.3. SUSPENSION FOR PUBLIC SAFETY BY THE DIRECTOR.
   (a)   GROUNDS FOR SUSPENSION. The Director may suspend any permit issued under this Article for up to 72 hours if the Director determines,
after providing the Permittee at least 8 hours written notice and an opportunity to respond, that any of the circumstances set forth in Subsection (a)(1)
(A) or (B) of this Section has occurred either on the Premises of the Business, on Any Sidewalk Abutting the Premises of the Business, or within 100
feet of the Premises of the Business, provided in this last instance that the person engaging in the conduct that would constitute a violation of a law
specified in Subsection (a)(1)(A) had been on the Premises of the Business no more than 30 minutes before engaging in that conduct; that the conduct
has resulted or could have resulted in serious bodily injury or death; and that continued operation of the Business poses a serious threat to public
safety.

      (1)   (A)    The Permittee or any employee or agent of the Permittee has engaged in conduct that would constitute a violation of any of the
following laws: assault and battery (Cal. Penal Code §§ 240, 242, 245); felony sexual assault; sexual battery (Cal. Penal Code § 243.4); rape (Cal.
Penal Code § 261); statutory rape (Cal. Penal Code § 261.5); pimping (Cal. Penal Code § 266); discharging firearm (Cal. Penal Code §§ 246, 246.3);
unlawful weapon (Cal. Penal Code § 12020; S.F. Police Code § 1291); disturbing the peace (Cal. Penal Code §§ 415, 416, 417); unlawful threats (Cal.
Penal Code § 422); a violent felony warranting enhancement of a prison term (Cal. Penal Code § 667.5); criminal gang activity (Cal. Penal Code §
186.22); or

         (B)   The Permittee has failed to take reasonable steps within the Permittee's control and within the limits of the law to halt the conduct of
another Person that would constitute a violation of any law described in Subsection (a)(1)(A) of this Section.

   (b)   NOTICE OF PROPOSED ORDER. The Director shall provide the written notice required under Subsection (a) of this Section to the
Permittee by personal delivery and electronically.

   (c)   EFFECTIVE DATE AND TIME OF ORDER. The order of suspension for public safety issued under this Section shall take effect at the date
and time stated in the order.

   (d)   DIRECTOR MAY VACATE ORDER. The Director may vacate an order of suspension for public safety if the Director determines that
operation of the Business before expiration of the suspension order will not pose a danger to the public because additional information demonstrates
that the conduct was not related to the operation of the Business, the Permittee has taken adequate steps to correct the problem giving rise to the
suspension, or other circumstances warrant such action.

   (e)   POLICE DEPARTMENT RECOMMENDATION OF SUSPENSION FOR PUBLIC SAFETY. The Chief of Police, or the Chief's
designee, may recommend to the Director, orally or in writing, that the Director suspend a permit for public safety in accordance with the grounds for
suspension stated in Subsection (a) above. If the recommendation is oral, it shall later be reduced to writing and filed with the Director when time
permits. If the Director fails to follow the oral or written recommendation, the Director shall report to the Entertainment Commission both the
recommendation and the reason or reasons for not following the recommendation. This report shall occur at the next regular Commission meeting
subsequent to the recommendation, consistent with the provisions of the Brown Act and Sunshine Ordinance. For purposes of this Subsection (e), the
Captain for the district where the Place of Entertainment is located, or the Captain's designee, is deemed the Chief's designee unless the Chief of Police
directs otherwise.

      This Subsection (e) shall not preclude any Police Officer from recommending to the Director that the Director suspend a permit for public safety in
accordance with the grounds for suspension stated in Subsection (a) above.

(Added by Ord. 239-09, File No. 080323, App. 11/20/2009; amended by Ord. 100-13 , File No. 130182, App. 6/6/2013, Eff. 7/6/2013)
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SEC. 1060.20.4. REVOCATION OF A PERMIT.
   (a)   Grounds for Revocation. The Entertainment Commission may revoke any permit issued under this Article if it determines after a public
hearing that any of the following conditions exist:

      (1)   The Permittee has knowingly made any false, misleading, or fraudulent statement of material fact or has knowingly omitted a material fact in
the application for a permit.

      (2)   The Permittee has failed to pay any fee or charge required under this Article.

      (3)   The Permittee has failed to surrender the permit as required by Section 1060.24(b).

      (4)   One or more of the grounds for suspension enumerated in Section 1060.20.1(a) applies, and considerations of public safety warrant revocation
of the permit. For purposes of this provision, "considerations of public safety" means a substantial risk of physical harm or injury to individuals. In
determining whether considerations of public safety warrant revocation, the Commission shall evaluate the likelihood and seriousness of the threat to
public safety that continued operation of the Business under the permit presents. In making its determination, the Commission shall consider the
following factors: (i) the history of violence and other public safety problems associated with the operation of the Business; (ii) a pattern of the
Permittee's noncompliance with Security Plan requirements imposed by law or as a condition of the permit; (iii) the frequency of the Permittee's
violations of other provisions of law or permit conditions, which violations have contributed to violence or other public safety problems associated
with the operation of the Business; (iv) the degree to which the Permittee's action or inaction has been responsible for violence and other public safety
problems associated with the operation of the Business; and (v) the degree to which the City, through the Entertainment Commission, Director, Police
Department, or otherwise, has notified the Permittee of violence or other public safety problems associated with the operation of the Business and/or
of the need to take action to reduce such problems, and the promptness and efficacy of the Permittee's responses.

      (5)   One or more of the grounds for suspension enumerated in Section 1060.20.1(a) applies, and revocation is warranted because the problems that
those grounds have created have been serious and continuing, and the action or inaction of the Permittee contributing to those problems has been
persistent; provided, that the circumstances warranting revocation under this provision would constitute a public nuisance within the meaning of
Section 3480 of the California Civil Code.

   (b)   Hearing by Commission. The Entertainment Commission shall give the Permittee and the Manager written notice of a hearing to determine
whether to revoke a permit. The notice shall set forth the grounds for the proposed revocation and the date, time and location of the hearing.

   (c)   Application for Permit After Revocation. The revocation of a permit under this Article shall not preclude the Permittee from applying for a
new permit under this Article, except that, notwithstanding any other provision of law, including but not limited to Sections 1060.5(f) and 1060.5.1(f),
revocation under Section 1060.20.4(a)(4) or Section 1060.20.4(a)(5) shall render the Permittee ineligible to apply for a new permit under this Article
for one year from the date of revocation.

   (d)   When considering whether to revoke a permit under this Article, the Commission and the Director shall consider any previous denial of a permit
application or previous suspension or revocation of a permit, under this Article or Article 15.2, for the same permit applicant or Permittee when the
circumstances warranting the previous action are relevant to the current determination.

(Added by Ord. 239-09, File No. 080323, App. 11/20/2009; amended by Ord. 217-10, File No. 100674, App. 8/9/2010; Ord. 172-11, File No. 110506, App. 9/12/2011, Eff. 10/12/2011)
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SEC. 1060.25. CRIMINAL, ADMINISTRATIVE, AND CIVIL PENALTIES.
   (a)   CRIMINAL PENALTIES. Any person who violates any provision of this Article 15.1 shall be deemed guilty of an infraction. Any person who
violates this Article, or Police Code Section 49, more than once in a 12-month period shall be guilty of a misdemeanor. A first violation of this Article
15.1, or Police Code Section 49, is an infraction that is punishable by a fine of not more than $100. A second violation within one year of the date of
the first violation is a misdemeanor punishable by a fine of not to exceed $1,000 or by imprisonment in the County Jail for a period not to exceed six
months, or by both such fine and imprisonment, at the discretion of the prosecutor. A third or subsequent violation within one year of the date of the
second or subsequent violation is a misdemeanor punishable by a fine of not to exceed $1,000 or by imprisonment in the County Jail for a period not
to exceed six months, or by both such fine and imprisonment, at the discretion of the prosecutor. Each day a Person conducts, operates, or maintains a
Business without a valid permit shall constitute a separate violation.

   (b)   ADMINISTRATIVE PENALTIES.

      (1)   The Director may issue administrative citations for the violation of any condition imposed on a permit granted under this Article 15.1 and the
violation of any provision of this Article including but not limited to Section 1060.1 (operating without a lawful Place of Entertainment permit) and
Section 1060.31 or 1060.32 (governing Security Plans). In addition, the Director may issue administrative citations for the violation of any provision
of law regarding such permits, including but not limited to permits authorized under Police Code Article 29 (Regulation of Noise). Administrative
Code Chapter 100, "Procedures Governing the Imposition of Administrative Fines," is hereby incorporated in its entirety and shall govern the amount
of fees and the procedure for imposition, enforcement, collection, and administrative review of administrative citations issued under this subsection
(b). The Director shall impose fines for violations of any permit condition and any violation of Section 1060.31 or 1060.32 as set forth in Section
100.5(a) of the Administrative Code. For purposes of calculating and imposing the administrative penalties under this subsection (b), each day a
violation occurs or continues shall constitute a separate violation. The Director may recover any costs and fees, including but not limited to attorneys’
fees, for enforcement initiated through this Section and authorized under this Article.

      (2)   Notwithstanding subsection (b)(1), the procedure governing the appeal of a citation set forth in Administrative Code Chapter 100 is revised as
provided in this subsection (b)(2). The Controller may designate the Director of the Department of Public Works as a hearing officer under
Administrative Code Section 100.7, but shall designate such officer for no more than one appeal a month and for no more than 12 times in a 12-month
period.

      (3)   Failure to Pay the Administrative Penalties. If the responsible party fails to pay the administrative penalties to the Department within 30
days of service of the administrative citation, or within 30 days of the date the penalties have been upheld on appeal, the Director may take such action
to collect the fees as he or she deems appropriate, including referral of the matter to the Bureau of Delinquent Revenue Collection under Article V,
Section 10.39 of the Administrative Code, initiation of lien proceedings under Article XX, Section 10.230 et seq. of the Administrative Code, and/or
requesting that the City Attorney pursue collection of the penalties imposed against the responsible party in a civil action. The City Attorney may
request its attorneys’ fees in any action that the City Attorney pursues to collect the administrative penalties or to enforce collection of the penalties.

   (c)   CIVIL PENALTIES.

      (1)   Presumption of Noncompliance with Order. In addition to any other penalties provided in this Article 15.1, any person or entity served with
a notice or order by the Director setting forth the nature of the violation of this Article, demanding correction of such violation, and specifying the time
within which such violation must be corrected, shall be presumed, in subsequent civil proceedings, to have failed to comply with that notice or order at
and after the time given in that notice or order for correction of such violation, after the time period specified in the notice or order has expired without
correction of that violation.

      (2)   Injunction. In a civil action brought by the City Attorney, any person who commits, or proposes to commit, an action in violation of this
Article 15.1 may be enjoined therefrom.

      (3)   Penalty Amounts. Any person or entity violating this Article 15.1 shall be liable for a civil penalty of up to $1,000 per violation for each day
such violation is committed or permitted to continue, which penalty shall be assessed and recovered in a civil action brought in the name of the people
of the City and County of San Francisco by the City Attorney in any court of competent jurisdiction.

      (4)   Setting Civil Penalty. In assessing the amount of the civil penalty, the Court shall consider any one or more of the relevant circumstances
presented by any of the parties to the case, including but not limited to the following: the nature and seriousness of the misconduct, the number of
violations, the persistence of the misconduct, the length of time over which the misconduct occurred, the willfulness of the defendant’s misconduct,
and the defendant’s assets, liabilities, and net worth. In addition, such violations will not be deemed legally abated until the property owner makes full
payment of the assessment of costs and fees awarded to the City under this Article or any applicable State law.

      (5)   Cost Recovery. In any civil proceeding filed by the City Attorney to collect civil penalties, the Court may award the City costs and fees,
including but not limited to attorneys’ fees, and costs of investigation, enforcement, abatement, and litigation, authorized under this Article.

   (d)   The remedies specified in this Article 15.1 shall not preclude any other remedies available under state or local law.

(Amended by Ord. 273-73, App. 7/6/73; Ord. 262-04, File No. 041148, App. 11/4/2004; Ord. 239-09, File No. 080323, App. 11/20/2009; Ord. 100-13 , File No. 130182, App. 6/6/2013, Eff.
7/6/2013; Ord. 163-17, File No. 170443, App. 7/27/2017, Eff. 8/26/2017; Ord. 250-18, File No. 180002, App. 11/2/2018, Eff. 12/3/2018)
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SEC. 1060.29. ONE TIME EVENT PERMIT.
   (a)   This Section 1060.29 provides a procedure for permitting a Person to conduct, maintain, promote, or sponsor Entertainment on the premises
specified in the One Time Event Permit, including operation between 2:00 a.m. and 6:00 a.m. No Person shall conduct, maintain, promote or sponsor
Entertainment between 2:00 a.m. and 6:00 a.m. without a One Time Event Permit or an Extended-Hours Premises Permit. One Time Event Permits
may be issued for a premises for which a Place of Entertainment Permit has been issued, but for which no Extended-Hours Premises Permit has been
issued, when the applicant proposes operating between 2:00 a.m. and 6:00 a.m. Nevertheless, the One Time Event Permit is not intended to function as
a routine substitute for a Person’s securing either the Place of Entertainment Permit or the Extended-Hours Permit when the Person’s course of conduct
indicates that either or both of those permits would be more appropriate to seek. For purposes of One Time Event Permits, the word “premises” means
the area or structure where the event for which a permit is sought occurs, and includes outdoor areas.

   (b)   Except as otherwise provided in this Section 1060.29, the Director may issue One Time Event Permits and applicants may appeal the Director’s
denial of an application to the Entertainment Commission.

   (c)   A Person may obtain a single One Time Event Permit authorizing events during consecutive or non-consecutive 24-hour periods for the same
premises. One Time Event Permits may not authorize events on the same premises for consecutive 24-hour periods without a six-hour break between
the end time for the first 24-hour period and the start time for the next 24-hour period. If a One Time Event Permit includes permission to operate
between 2:00 and 6:00 a.m., the Permit may not authorize commencement of operations before noon for the same premises later that calendar day.

   (d)   (1)   There shall be no limit on the number of One Time Event Permits a Person may obtain. One Time Event Permits may be issued for events
that will occur on consecutive or non-consecutive days on the same premises.

      (2)   At any premises where events have occurred for a total of 12 or more days within the previous 12-month period, upon receipt of a permit
application for a One Time Event Permit, the Entertainment Commission, or its Director as delegated by the Entertainment Commission, shall hold a
hearing on the permit application to ensure that the legal standards for granting the permit(s) are met, to determine what conditions, if any, may be
appropriate to place on the permit(s), and to ensure that the One Time Event Permit is not being used by the applicant to function as a routine
substitute for the applicant’s securing either the Place of Entertainment Permit or the Extended-Hours Permit when the applicant’s course of conduct
indicates that either or both of those permits would be more appropriate to seek. The Entertainment Commission, or its Director as delegated by the
Entertainment Commission, may, in its discretion, determine that a hearing is not required, if the available evidence indicates that the application is
likely to satisfy all of the requirements of this subsection (d).

   (e)   A Person may obtain more than one One Time Event Permit for the same day. In such an instance, in considering whether to grant the permit(s)
and/or place conditions on the permit(s), the Director or Entertainment Commission as appropriate under the procedures of this Section, shall give
heightened scrutiny to each permit application to ensure that the legal standards for granting the permit(s) are met and to determine what conditions, if
any, may be appropriate to place on the permit(s). In addition, if the applicant submits an application for more than one One Time Event Permits for
the same day less than 40 days prior to the day of the event, the Director or Entertainment Commission may disapprove the application(s) on the
ground that the applicant filed too late to provide adequate time to evaluate the application(s) so as to determine whether the permit(s) should be
granted and/or whether conditions should be placed on the permit(s).

   (f)   The One Time Event Permit shall be subject to reasonable time, place, and manner conditions, including but not limited to conditions on indoor
and outdoor amplified sound, in-and-out privileges, admission of minors, and lighting of the premises. With regard to outdoor amplified sound, the
permit shall include the conditions required under Section 1060.16 of this Article 15.1, unless otherwise authorized by the Commission following a
public hearing.

   (g)   Every Person seeking a permit pursuant to this Section 1060.29 shall file an application with the Director no less than seven days before the
proposed event and shall pay the filing fee provided in Section 2.26 of this Code, except as otherwise provided in Section 1060.29(h). The time
limitation for the filing of a permit application may be waived by the Director if the applicant can show that the event or events giving rise to the
permit application did not reasonably allow the applicant time to file within the time prescribed and imposition of the time limitations would place an
unreasonable restriction on the right of free speech. The applicant shall submit a proposed Security Plan and any other information required for
applications under Section 1060.3 as the Director may require. For events taking place in an outdoor area or in both a structure and an outdoor area,
the Security Plan shall include additional security personnel to provide adequate security, as determined by the Director, in consultation with the Police
Department, given the size and nature of the outdoor space. If the event includes the use of Amplified Sound Equipment in an outdoor area, the
application shall include the information required under subsection (a)(8) of Section 1060.3.2 of this Article 15.1. Subject to the waiver provision in
this subsection (g), the Director shall send the application no later than seven days before the date of the proposed event to those City departments with
jurisdiction over the matter, including, as appropriate, the Police Department, Fire Department, Department of Building Inspection, and Department of
Public Health. These departments shall complete all necessary inspections and report their determinations to the Director within three City business
days of receiving the application. In addition, the Director shall send all applications to the Police Department for such input from the Police
Department as it deems appropriate.

   (h)   Waiver of Filing Fee.

      (1)   All filing fees for One Time Event Permits are hereby waived for applicants that previously held a JAM Permit and seek the One Time Event
Permit in order to continue activities previously allowed under their JAM Permit while awaiting final approvals by the Department of Public Works or
other City departments that are required prior to obtaining a Place of Entertainment Permit, Limited Live Performance Permit, or Fixed Place Outdoor
Amplified Sound Permit.

      (2)   Any filing fee that is waived pursuant to this subsection (h) but that has been paid, shall be refunded, without interest, upon request of the
payor of the fee to the Entertainment Commission. Any refund request under this subsection (h) must be filed in writing with the Entertainment
Commission by June 30, 2025.
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   (i)   An applicant for a One Time Event Permit who files an application at least 40 days before the date of the proposed event shall have the right to
appeal the Director’s denial of the application to the Entertainment Commission. The Director shall act on applications filed at least 40 days before the
event within a time period that allows for an appeal to the Commission. Applicants who do not file at least 40 days before the proposed event shall
have no right to appeal a denial of the application to the Entertainment Commission unless the Commission has sufficient time to schedule and provide
notice of the hearing on the matter for a regularly scheduled meeting. When an applicant files an application less than 40 days before the proposed
event, the Director shall inform the applicant that there may be insufficient time for the applicant to appeal the Director’s denial to the Commission.

   (j)   The Director shall review applications for a One Time Event Permit according to the standards set forth in Section 1060.5(f) and shall grant a
permit unless the Director finds that (1) the application was filed less than seven days before the proposed event and waiver was not granted or
warranted, (2) denial is warranted under any of the grounds set forth in Section 1060.5(f), or (3) another application has been submitted and a permit
issued for the same premises during the same time period. The Director shall decide whether to grant or deny a complete application promptly after the
date by which other City departments are required to report on the proposed application under subsection (e). If another application has been submitted
for the same time and place and is still pending, the Director shall deny the application unless the applicant requests that it remain open until the
Director has determined whether to grant or deny any earlier-filed application. When multiple applicants submit complete applications for the same
time and place, the Director shall make determinations on them in the order in which they were received.

   (k)   If the permit is denied, the Director shall state in writing the reason for the denial and shall notify the applicant of the determination
electronically and either by mail or personal delivery. The Director shall have the discretion to submit any application to the Entertainment
Commission for its determination whether to grant or deny a One Time Event Permit under the provisions of this Section 1060.29. Where the Director
submits an application to the Commission, and the Commission grants the One Time Event Permit, the Director may, without further action by the
Commission, approve subsequent applications for the same One Time Event for future dates provided that (1) the subsequent application(s) contain no
material changes regarding the nature or scope of the Event, (2) neither the Commission nor any other City agency has received complaints pertaining
to the prior Event(s), and (3) any permit conditions imposed by the Commission when granting the initial permit are included in any and all such
subsequent permits.

   (l)   The applicant may appeal the Director’s decision to the Entertainment Commission by filing a written request for review within five City
business days of the Director’s decision. The Commission shall hear and decide the appeal as expeditiously as possible, but in no event later than 21
days after the date that the applicant filed the appeal. If the applicant has filed the application less than 40 days before the proposed event and the
Commission does not have sufficient time to provide the required public notice of the appeal for a regularly scheduled meeting, the Commission is not
required to consider the matter.

   (m)   When granting a permit, the Director or Entertainment Commission as appropriate under the procedures of this Section 1060.29, shall require
the applicant as a condition of the permit to comply with the approved Security Plan. Notwithstanding the definition of Security Plan in Section 1060,
the Security Plan for a One Time Event Permit shall provide at least one Security Guard for every 100 individuals authorized by the Occupancy
Permit. If after approving a Security Plan, the Director receives additional information that reasonably demonstrates that the Security Plan is
inadequate, the Director may require the Permittee to make revisions to the Security Plan for the purpose of addressing the safety of persons and
property.

   (n)   One Time Event Permits are not transferable. The Permit is valid only for the Person to whom it is issued for the premises specified in the
permit.

   (o)   An applicant may seek immediate judicial review of an adverse decision by the Director under this Section pursuant to California Code of Civil
Procedure Section 1085 or Section 1094.8, as these provisions may be amended, including any successor provisions, or any other procedure provided
by law. The applicant may, but is not required to, exhaust his or her administrative remedies before the Entertainment Commission and Board of
Appeals.

(Added by Ord. 262-04, File No. 041148, App. 11/4/2004; Ord. 239-09, File No. 080323, App. 11/20/2009; amended by Ord. 163-17, File No. 170443, App. 7/27/2017, Eff. 8/26/2017; Ord. 111-
21, File No. 210285, App. 8/4/2021, Eff. 9/4/2021; Ord. 250-23, File No. 230861, App. 12/14/2023, Eff. 1/14/2024, Retro. 1/1/2023)
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SEC. 1060.1. PERMIT REQUIRED.
   (a)   Except as provided in subsections (e) and (f), it shall be unlawful for any Person to own, conduct, operate, or maintain, or to cause or permit to
be conducted, operated, or maintained, any Place of Entertainment, Limited Live Performance Locale, One-Time Event, Fixed Place Outdoor
Amplified Sound Locale, One Time Outdoor Amplified Sound, or Sound Truck in the City and County of San Francisco without first having obtained
the required permit from the Director or Entertainment Commission. No Person shall operate a Place of Entertainment between 2:00 a.m. and 6:00
a.m. without having both a Place of Entertainment Permit and an Extended-Hours Premises Permit.

   (b)   It shall be unlawful for any Person to conduct, operate, or maintain, or cause or permit to be conducted, operated, or maintained, a Place of
Entertainment, Limited Live Performance Locale, One-Time Event, Fixed Place Outdoor Amplified Sound Locale, One Time Outdoor Amplified
Sound, or Sound Truck for which a permit has been granted (1) after the permit has been revoked or is otherwise invalid or (2) for any period of time
during which the permit has been suspended.

   (c)   It shall be unlawful for any Person who is required to surrender a permit upon the sale of a Business as required under Section 1060.24(b) to fail
to do so.

   (d)   Any place or premises where a Place of Entertainment Permit, Limited Live Performance Permit, One-Time Event Permit, Fixed Place Outdoor
Amplified Sound Permit, or One Time Outdoor Amplified Sound Permit is sought must (1) conform to all existing health, safety, zoning, fire, and
other ordinances of the City and County of San Francisco, and (2) must have a valid permit to operate (formerly referenced in this Article as a public
eating place permit) from the Department of Public Health, if applicable. The Entertainment Commission, including the Director in the case of a One-
Time Event Permit or One Time Outdoor Amplified Sound Permit, may issue a permit under this Article 15.1 conditional upon the applicant receiving
the other required permits.

   (e)   No permit shall be required for any Person to own, conduct, operate, or maintain, or to cause or permit to be conducted, operated, or maintained
a Limited Live Performance Locale, where any Entertainment ends by 10 p.m., and the Entertainment consists only of a single individual performing
without amplification. Any place or premises where this Entertainment occurs must 1) conform to all health, safety, zoning, fire, and other ordinances
of the City and County of San Francisco; and 2) have a valid permit to operate (formerly referenced in this Article 15.1 as a public eating place permit)
from the Department of Public Health under Health Code Section 452, if applicable. This subsection (e) shall not apply to any premises that does not
hold a currently valid permit that is required under this Article 16.

   (f)   No permit shall be required for a school to conduct activities that occur on school premises in the regular course of school operations, including
but not limited to school sporting events, school dances, and school music program performances, that would otherwise require a Place of
Entertainment Permit, Limited Live Performance Permit, or Fixed Place Outdoor Amplified Sound Permit. A school shall be required to obtain a One
Time Event Permit or One Time Outdoor Amplified Sound Permit to engage in activities on school premises that do not occur in the regular course of
school operations and that otherwise meet the criteria for such permits.

   For purposes of this Section 1060.1, “school” means any Person that is a state-licensed child care center, state-licensed family day care, a public,
private, or parochial institution that provides educational instruction for students in any or all of the grades from kindergarten through twelfth grade, or
a public or private institution providing post-secondary education as part of a degree program, such as a college or university.

(Added by Ord. 193-05, File No. 051027, App. 7/29/2005; amended by Ord. 239-09, File No. 080323, App. 11/20/2009; Ord. 172-11, File No. 110506, App. 9/12/2011, Eff. 10/12/2011; Ord. 100-
13 , File No. 130182, App. 6/6/2013, Eff. 7/6/2013; Ord. 82-14 , File No. 140064, App. 6/13/2014, Eff. 7/13/2014; Ord. 163-17, File No. 170443, App. 7/27/2017, Eff. 8/26/2017; Ord. 111-21, File
No. 210285, App. 8/4/2021, Eff. 9/4/2021; Ord. 250-23, File No. 230861, App. 12/14/2023, Eff. 1/14/2024, Retro. 1/1/2023)
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SEC. 1060.20. SUSPENSION.
   (a)   Permits issued under this Article may be suspended by the Entertainment Commission and the Director as follows

      (1)   The Entertainment Commission may suspend a permit issued under this Article as provided in Section 1060.20.1.

      (2)   The Director may issue an order of limited suspension as provided in Section 1060.20.2, which order the Permittee may appeal to the
Entertainment Commission.

      (3)   The Director may issue an order of suspension for public safety as provided in Section 1060.20.3, which order is not appealable to the
Entertainment Commission.

      (4)   The Entertainment Commission and the Director have independent authority to suspend permits; the action of one does not limit action by the
other.

   (b)   Every Permittee shall request emergency medical services when any person who has been injured on the premises of the Business needs
emergency medical services. The failure to request such services, when such a request would have been reasonable under the circumstances, shall be
grounds for suspension of the permit. The Entertainment Commission and Director may allow any circumstances involving the operation of the
Business that relate to the injury as evidence supporting suspension of a permit, but may not allow the request itself as evidence to support suspension.

   (c)   When considering whether to suspend a permit under this Article, the Commission and the Director shall consider any previous denial of a
permit application or previous suspension or revocation of a permit, under this Article or Article 15.2, for the same permit applicant or Permittee when
the circumstances warranting the previous action are relevant to the current determination.

(Added by Ord. 140-70, App. 4/28/70; amended by Ord. 325-91, App. 9/4/91; Ord. 81-00, File No. 000390, App. 5/5/2000; Ord. 164-02, File No. 020783, App. 7/26/2002; Ord. 239-09, File No.
080323, App. 11/20/2009)

SEC. 1060.20.1. SUSPENSION BY THE ENTERTAINMENT COMMISSION.

   (a)   GROUNDS FOR SUSPENSION. The Entertainment Commission may suspend any permit issued under this Article under any of the
following circumstances:

      (1)   The premises or operation of the Business does not comply with the health, zoning, fire, and safety requirements of the laws of the State of
California and ordinances of the City and County of San Francisco applicable to the Business; or

      (2)   The Permittee or an employee or agent of the Permittee has operated the Business:

         (A)   In a manner that has harmed the public health, safety, or welfare by significantly increasing pedestrian congestion, the incidence of
disorderly conduct, or the level of noise in the area in which the premises are located, and

         (B)   The Permittee has refused or failed, upon request by the Police Department, Entertainment Commission or the Director, to take reasonable
steps to alleviate these conditions, such as providing additional off-street parking, security, soundproofing, restroom facilities, or refuse containers; or

      (3)   (A)    The Permittee or any employee or agent of the Permittee has engaged in conduct on the premises of the Business, or in connection with
the operation of the Business, that would constitute a violation of any of the following laws: assault and battery (Cal. Penal Code §§ 240, 242, 245);
sexual battery (Cal. Penal Code § 243.4); discharging firearm (Cal. Penal Code §§ 246, 246.3); unlawful weapons (Cal. Penal Code § 12020; S.F.
Police Code § 1291); disturbing the peace (Cal. Penal Code §§ 415, 416, 417); unlawful threats (Cal. Penal Code § 422); obstruction of pedestrian or
vehicle right-of-way (Cal. Penal Code § 370); gambling (Cal. Penal Code §§ 330, 337a); rape (Cal. Penal Code § 261); statutory rape (Cal. Penal Code
§ 261.5); prostitution and related offenses (Cal. Penal Code §§ 266, 266a, 266e, 266h, 266i, 315, 316, 647(b)); sex crimes for which registration is
required under the Sex Offender Registration Act (Cal. Penal Code § 290); felony sexual assault; loitering for lewd or lascivious purposes (Cal. Penal
Code § 647(d)); loitering on private property without lawful business (Cal. Penal Code § 647(h)); identify theft (Cal. Penal Code § 530.5); a violent
felony warranting enhancement of a prison term (Cal. Penal Code § 667.5); criminal gang activity (Cal. Penal Code § 186.22); drug offenses (Cal.
Health & Safety Code §§ 11351, 11352, 11359, 11360, 11378, 11379, 11378.5, 11379.5); violation of Alcohol Beverage Control laws (Cal. Business &
Professions Code §§ 23300, 25602, 25631, 25657, 25658); public urination or defecation (San Francisco Police Code § 153); accumulation of filth
(Cal. Health & Safety Code § 17920.3(j)); or excessive noise emissions (San Francisco Police Code Section 49 or Article 29); or

         (B)   The Permittee has failed to take reasonable steps within the Permittee's control upon the request of the Police Department, the
Entertainment Commission or the Director to halt conduct on the premises of the Business, or in connection with the operation of the Business, that
would constitute a violation of the laws set forth in Section (a)(3)(A) of this Section; or

         (C)   The Permittee in the operation of the Business has implemented, maintained, or permitted an admission or related policy or practice
prohibited by San Francisco Police Code Section 3305 (prohibiting discrimination); or

      (4)   The Permittee or any employee or agent of the Permittee has violated any requirement of this Article or any other applicable ordinance, any
regulation adopted pursuant to this Article, or any condition placed on the permit; or

      (5)   The Permittee has failed to submit a proposed Security Plan as required by Section 1060.31; or

      (6)   The Permittee or any agent or employee of the Permittee has failed to comply with an approved Security Plan as required by Section 1060.31
or a revised Security Plan as required by Section 1060.32; or

      (7)   The Permittee or any agent or employee of the Permittee has failed to request emergency medical services as required by Section 1060.20(b).

030



   (b)   HEARING PROCEDURE AND DETERMINATION.

      (1)   The Entertainment Commission shall give the Permittee and the Manager written notice of a hearing to determine whether to suspend a
permit. The notice shall set forth the grounds for the proposed suspension and the date, time and location of the hearing.

      (2)   The Chief of Police or the Chief's designee may request in writing that the Director bring a suspension proceeding before the Entertainment
Commission. If, within 10 business days of receiving the request, the Director has not brought the suspension proceeding, the Chief may bring the
suspension proceeding before the Entertainment Commission. In such a case, the Chief or the Chief's representative shall present the case for
suspension. The Director may join in presenting the case for suspension if the Director agrees to do so.

   (c)   PERIOD OF SUSPENSION. The Entertainment Commission may suspend a permit for the periods of time set forth in this Subsection (c).

      (1)   For the first violation under Subsection (a)(1) through (7) of this Section, for up to 30 days.

      (2)   For the second violation of the same or any other provision of Subsection (a)(1) through (7) within six months of the order of suspension for
the first violation, for up to 60 days.

      (3)   For the third and subsequent violation of the same or any other provision of Subsection (a)(1) through (7) within six months of the order of
suspension for the second or any subsequent violation, for up to 90 days.

      (4)   For the purpose of Subsections (c)(2) and (3) of this Section, calculation of the six months shall not include any period of time during which
the permit was suspended.

      (5)   In determining the length of the suspension, the Entertainment Commission shall consider the seriousness and the frequency of the
violation(s) in light of the effort taken to correct them and the impact of the violation(s) on the surrounding neighborhood.

(Added by Ord. 239-09, File No. 080323, App. 11/20/2009; amended by Ord. 100-13 , File No. 130182, App. 6/6/2013, Eff. 7/6/2013; Ord. 75-14 , File No. 140226, App. 5/28/2014, Eff.
6/27/2014)

SEC. 1060.20.2. LIMITED SUSPENSION BY THE DIRECTOR; APPEAL TO ENTERTAINMENT
COMMISSION.

   (a)   GROUNDS FOR SUSPENSION. The Director may suspend any permit issued under this Article for a period of up to fifteen days if the
Director determines, after providing the Permittee, or his or her agent, including but not limited to the Manager, at least five days written notice and an
opportunity to respond, that any of the circumstances set forth in Subsections (a)(1), (2), or (3) of this Section has occurred. Each order of limited
suspension may include multiple violations under Subsections (a)(1), (2), or (3) of this Section. The Director shall provide the written notice required
under this Subsection either by mail and electronically or by personal delivery.

      (1)   The Business has exceeded the allowable noise emissions under Section 49 or Article 29 of the San Francisco Police Code, or as required
under any condition imposed on the permit, on three separate days within a three month time period. The Director may suspend a permit under this
Subsection (a)(1) only if:

         (A)   The San Francisco Police Department, the Director, or an authorized agent of either has issued a noise emission report for each violation
showing noise levels that exceed those allowed under Section 49 or Article 29 of the San Francisco Police Code, or as required under any condition
imposed on the permit, and

         (B)   The Director has provided notice of the issuance of each noise emission report to the Permittee or his or her agent, including but not limited
to the Manager electronically or by mail within three City business days of its issuance.

      (2)   The Permittee or any employee or agent of the Permittee has engaged in Conduct that Constitutes a Nuisance or the Permittee has failed to
take reasonable steps within the Permittee's control to halt another Person from engaging in Conduct that Constitutes a Nuisance. "Conduct that
Constitutes a Nuisance" as defined in Section 1060(d), means any conduct that would constitute a violation of the following laws: assault and battery
(Cal. Penal Code § 240, 242, 245); sexual battery (Cal. Penal Code § 243.4); discharging firearm (Cal. Penal Code § 246, 246.3); unlawful weapons
(Cal. Penal Code § 12020; S.F. Police Code § 1291); disturbing the peace (Cal. Penal Code § 415, 416, 417); unlawful threats (Cal. Penal Code § 422);
obstruction of pedestrian or vehicle right-of-way (Cal. Penal Code § 370); gambling (Cal. Penal Code §§ 330, 337a); rape (Cal. Penal Code § 261);
statutory rape (Cal. Penal Code § 261.5); prostitution and related offenses (Cal. Penal Code §§ 266, 266a, 266e, 266h, 266i, 315, 316, 647(b)); sex
crimes for which registration is required under the Sex Offender Registration Act (Cal. Penal Code § 290); felony sexual assault; loitering for lewd or
lascivious purposes (Cal. Penal Code § 647(d)); loitering on private property without lawful business (Cal. Penal Code § 647(h)); identify theft (Cal.
Penal Code § 530.5); a violent felony warranting enhancement of a prison term (Cal. Penal Code § 667.5); criminal gang activity (Cal. Penal Code §
186.22); drug offenses (Cal. Health & Safety Code §§ 11351, 11352, 11359, 11360, 11378, 11379, 11378.5, 11379.5); violation of Alcohol Beverage
Control laws (Cal. Business & Professions Code §§ 23300, 25602, 25631, 25657, 25658); public urination or defecation (San Francisco Police Code §
153); accumulation of filth (Cal. Health & Safety Code § 17920.3(j)); or excessive noise emissions (San Francisco Police Code Section 49 or Article
29).

         This Subsection (a)(2) applies only when both of the following apply:

         (A)   The conduct occurred on the premises of, or on Any Sidewalk Abutting the Premises of, the Business, and

         (B)   The conduct continued after the Director had notified the Permittee of the problem and informed the Permittee of Corrective Action, as
defined in Section 1060, to address the problem, but the Permittee failed to take the Corrective Action.

      (3)   The Permittee or any agent or employee of the Permittee has failed to comply with an approved Security Plan as required by Section 1060.31
or a revised Security Plan as required by Section 1060.32.
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   (b)   (1)    ISSUANCE OF ORDER; RIGHT TO APPEAL TO COMMISSION. On the day that the Director issues an order of limited
suspension, the Director shall send the order to the Permittee and Manager by mail or electronically. The order shall state the date that the order issued
and the date that it takes effect. To provide the Permittee with an opportunity to file an appeal to the Entertainment Commission, an order of limited
suspension shall not take effect for at least five City business days from the date that the Director issues the order.

      (2)   A Permittee may appeal an order of limited suspension to the Entertainment Commission by filing with the Commission Secretary a written
request for review within five City business days of the date that the Director has issued the order. The filing of an appeal stays the order pending the
Commission's decision. If a Permittee withdraws the appeal, the Director's order shall no longer be stayed and shall take effect on the date of the
withdrawal or the date that the order was to take effect, whichever is later.

      (3)   The Commission may affirm, overturn, or modify the Director's order. When the Commission affirms or modifies the Director's order, the
order takes effect the day following the day of the hearing at which the Commission made its determination.

      (4)   If the Permittee does not file a timely appeal of the Director's order, the order shall take effect the day after the time to appeal has expired or
the effective date set forth in the order, whichever is later; provided, however, that the Director and the Permittee may agree in writing to an earlier
effective date.

      (5)   The Entertainment Commission may adopt a regulation establishing a procedure which would allow the Director or the Commission, or both,
to stay and vacate an order of limited suspension if the Permittee submits and complies with a plan to address the problems that gave rise to the
suspension.

   (c)   The Director shall initiate suspension proceedings before the Commission under Section 1060.20.1 against any Business that is suspended by
the Director under this Section three times in any twelve-month period. For purposes of this Subsection (c), "suspended by the Director" includes a
suspension affirmed in whole or part or modified by the Commission if appealed pursuant to Subsection (b)(2) but does not include a suspension
overturned by the Commission on appeal. This Subsection (c) shall not in any way preclude the Commission from otherwise exercising its authority to
suspend a Business under Section 1060.20.1, or preclude the Director or Chief of Police or Chief's designee from initiating a suspension proceeding
under Section 1060.20.1.

   (d)   POLICE DEPARTMENT RECOMMENDATION OF LIMITED SUSPENSION BY THE DIRECTOR. The Chief of Police, or the
Chief's designee, may recommend to the Director, orally or in writing, that the Director suspend a permit in accordance with the grounds for
suspension stated in Subsection (a) above. If the recommendation is oral, it shall later be reduced to writing and filed with the Director when time
permits. If the Director fails to follow the oral or written recommendation, the Director shall report to the Entertainment Commission both the
recommendation and the reason or reasons for not following the recommendation. This report shall occur at the next regular Commission meeting
subsequent to the recommendation, consistent with the provisions of the Brown Act and Sunshine Ordinance. For purposes of this Subsection (d), the
Captain for the district where the Place of Entertainment is located, or the Captain's designee, is deemed the Chief's designee unless the Chief of Police
directs otherwise.

      This Subsection (d) shall not preclude any Police Officer from recommending to the Director that the Director suspend a permit in accordance with
the grounds for suspension stated in Subsection (a) above.

(Added by Ord. 239-09, File No. 080323, App. 11/20/2009; amended by Ord. 100-13 , File No. 130182, App. 6/6/2013, Eff. 7/6/2013)

SEC. 1060.20.3. SUSPENSION FOR PUBLIC SAFETY BY THE DIRECTOR.
   (a)   GROUNDS FOR SUSPENSION. The Director may suspend any permit issued under this Article for up to 72 hours if the Director determines,
after providing the Permittee at least 8 hours written notice and an opportunity to respond, that any of the circumstances set forth in Subsection (a)(1)
(A) or (B) of this Section has occurred either on the Premises of the Business, on Any Sidewalk Abutting the Premises of the Business, or within 100
feet of the Premises of the Business, provided in this last instance that the person engaging in the conduct that would constitute a violation of a law
specified in Subsection (a)(1)(A) had been on the Premises of the Business no more than 30 minutes before engaging in that conduct; that the conduct
has resulted or could have resulted in serious bodily injury or death; and that continued operation of the Business poses a serious threat to public
safety.

      (1)   (A)    The Permittee or any employee or agent of the Permittee has engaged in conduct that would constitute a violation of any of the
following laws: assault and battery (Cal. Penal Code §§ 240, 242, 245); felony sexual assault; sexual battery (Cal. Penal Code § 243.4); rape (Cal.
Penal Code § 261); statutory rape (Cal. Penal Code § 261.5); pimping (Cal. Penal Code § 266); discharging firearm (Cal. Penal Code §§ 246, 246.3);
unlawful weapon (Cal. Penal Code § 12020; S.F. Police Code § 1291); disturbing the peace (Cal. Penal Code §§ 415, 416, 417); unlawful threats (Cal.
Penal Code § 422); a violent felony warranting enhancement of a prison term (Cal. Penal Code § 667.5); criminal gang activity (Cal. Penal Code §
186.22); or

         (B)   The Permittee has failed to take reasonable steps within the Permittee's control and within the limits of the law to halt the conduct of
another Person that would constitute a violation of any law described in Subsection (a)(1)(A) of this Section.

   (b)   NOTICE OF PROPOSED ORDER. The Director shall provide the written notice required under Subsection (a) of this Section to the
Permittee by personal delivery and electronically.

   (c)   EFFECTIVE DATE AND TIME OF ORDER. The order of suspension for public safety issued under this Section shall take effect at the date
and time stated in the order.

   (d)   DIRECTOR MAY VACATE ORDER. The Director may vacate an order of suspension for public safety if the Director determines that
operation of the Business before expiration of the suspension order will not pose a danger to the public because additional information demonstrates
that the conduct was not related to the operation of the Business, the Permittee has taken adequate steps to correct the problem giving rise to the
suspension, or other circumstances warrant such action.
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   (e)   POLICE DEPARTMENT RECOMMENDATION OF SUSPENSION FOR PUBLIC SAFETY. The Chief of Police, or the Chief's
designee, may recommend to the Director, orally or in writing, that the Director suspend a permit for public safety in accordance with the grounds for
suspension stated in Subsection (a) above. If the recommendation is oral, it shall later be reduced to writing and filed with the Director when time
permits. If the Director fails to follow the oral or written recommendation, the Director shall report to the Entertainment Commission both the
recommendation and the reason or reasons for not following the recommendation. This report shall occur at the next regular Commission meeting
subsequent to the recommendation, consistent with the provisions of the Brown Act and Sunshine Ordinance. For purposes of this Subsection (e), the
Captain for the district where the Place of Entertainment is located, or the Captain's designee, is deemed the Chief's designee unless the Chief of Police
directs otherwise.

      This Subsection (e) shall not preclude any Police Officer from recommending to the Director that the Director suspend a permit for public safety in
accordance with the grounds for suspension stated in Subsection (a) above.

(Added by Ord. 239-09, File No. 080323, App. 11/20/2009; amended by Ord. 100-13 , File No. 130182, App. 6/6/2013, Eff. 7/6/2013)

SEC. 1060.20.4. REVOCATION OF A PERMIT.
   (a)   Grounds for Revocation. The Entertainment Commission may revoke any permit issued under this Article if it determines after a public
hearing that any of the following conditions exist:

      (1)   The Permittee has knowingly made any false, misleading, or fraudulent statement of material fact or has knowingly omitted a material fact in
the application for a permit.

      (2)   The Permittee has failed to pay any fee or charge required under this Article.

      (3)   The Permittee has failed to surrender the permit as required by Section 1060.24(b).

      (4)   One or more of the grounds for suspension enumerated in Section 1060.20.1(a) applies, and considerations of public safety warrant revocation
of the permit. For purposes of this provision, "considerations of public safety" means a substantial risk of physical harm or injury to individuals. In
determining whether considerations of public safety warrant revocation, the Commission shall evaluate the likelihood and seriousness of the threat to
public safety that continued operation of the Business under the permit presents. In making its determination, the Commission shall consider the
following factors: (i) the history of violence and other public safety problems associated with the operation of the Business; (ii) a pattern of the
Permittee's noncompliance with Security Plan requirements imposed by law or as a condition of the permit; (iii) the frequency of the Permittee's
violations of other provisions of law or permit conditions, which violations have contributed to violence or other public safety problems associated
with the operation of the Business; (iv) the degree to which the Permittee's action or inaction has been responsible for violence and other public safety
problems associated with the operation of the Business; and (v) the degree to which the City, through the Entertainment Commission, Director, Police
Department, or otherwise, has notified the Permittee of violence or other public safety problems associated with the operation of the Business and/or
of the need to take action to reduce such problems, and the promptness and efficacy of the Permittee's responses.

      (5)   One or more of the grounds for suspension enumerated in Section 1060.20.1(a) applies, and revocation is warranted because the problems that
those grounds have created have been serious and continuing, and the action or inaction of the Permittee contributing to those problems has been
persistent; provided, that the circumstances warranting revocation under this provision would constitute a public nuisance within the meaning of
Section 3480 of the California Civil Code.

   (b)   Hearing by Commission. The Entertainment Commission shall give the Permittee and the Manager written notice of a hearing to determine
whether to revoke a permit. The notice shall set forth the grounds for the proposed revocation and the date, time and location of the hearing.

   (c)   Application for Permit After Revocation. The revocation of a permit under this Article shall not preclude the Permittee from applying for a
new permit under this Article, except that, notwithstanding any other provision of law, including but not limited to Sections 1060.5(f) and 1060.5.1(f),
revocation under Section 1060.20.4(a)(4) or Section 1060.20.4(a)(5) shall render the Permittee ineligible to apply for a new permit under this Article
for one year from the date of revocation.

   (d)   When considering whether to revoke a permit under this Article, the Commission and the Director shall consider any previous denial of a permit
application or previous suspension or revocation of a permit, under this Article or Article 15.2, for the same permit applicant or Permittee when the
circumstances warranting the previous action are relevant to the current determination.

(Added by Ord. 239-09, File No. 080323, App. 11/20/2009; amended by Ord. 217-10, File No. 100674, App. 8/9/2010; Ord. 172-11, File No. 110506, App. 9/12/2011, Eff. 10/12/2011)
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SEC. 1060.36. AUTHORITY OF SAN FRANCISCO POLICE DEPARTMENT.
   Nothing in this Article is intended to restrict or alter in any way the authority vested in the San Francisco Police Department under Federal, State or
local law to take action in response to conduct that arises in connection with the operation of a Business.

(Added by Ord. 239-09, File No. 080323, App. 11/20/2009)
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CHAPTER 90:

ENTERTAINMENT COMMISSION
Sec. 90.1. Declaration of Policy.
Sec. 90.2. Definitions.
Sec. 90.3. Establishment of Entertainment Commission.
Sec. 90.4. Powers and Duties of the Entertainment Commission.
Sec. 90.5. Executive Director.
Sec. 90.6. Permit Administrators.
Sec. 90.7. Sound Technician.
Sec. 90.8. Annual Reports.
Sec. 90.9. Fees.

 

SEC. 90.1. DECLARATION OF POLICY.
   It is the policy of the City and County of San Francisco to have a system of coordinated planning and permitting for cultural, entertainment, athletic
and similar events and establishments throughout the City to promote such establishments and events for the economic and cultural enrichment of San
Franciscans and visitors to San Francisco, and to celebrate the diverse communities within San Francisco. To facilitate this goal it is the policy of the
City to have the San Francisco Entertainment Commission: (1) assist the organizers and operators of cultural, entertainment, athletic and similar events
and establishments to apply for, and obtain from the commission and other City departments when the applicant satisfies the requirements therefor, all
necessary permits from the City; (2) promote the responsible conduct and operation of such events and establishments; (3) promote the development
of a vibrant entertainment and late-night entertainment industry within the City; (4) promote the use of City facilities for cultural, entertainment,
athletic and similar events that generate revenue for the City; (5) foster harm reduction policies, including but not limited to reduction of risks from
substance use, hearing protection, heat exhaustion, and relevant health and safety measures; (6) develop and recommend to the Mayor and Board of
Supervisors "good neighbor policies" that appropriately balance the cultural, economic, employment and other benefits of a vibrant entertainment and
late-night entertainment industry with the needs of residents and businesses in the vicinity of entertainment venues; (7) mediate disputes between
persons affected by cultural, entertainment, athletic and similar events and establishments, and the organizers of such events and operators of such
establishments; (8) assume responsibility from the Police Department for issuing entertainment-related permits; (9) plan and coordinate City services
for major events or which there is no recognized or adequate organizer or promoter, such as Halloween bacchanalia in the Castro district and New
Year's Eve festivities; and (10) provide information regarding venues and services appropriate for conducting events and functions ancillary to
conventions held within the City, including conventions at the Moscone Convention Center.

(Added by Ord. 164-02, File No. 020783, App. 7/26/2002)

SEC. 90.2. DEFINITIONS.

   Except as the context may otherwise require, the terms used in this Chapter shall have the following meanings:

   (a)   "City" means the City and County of San Francisco.

   (b)   "Entertainment Commission" and "commission" mean the San Francisco Entertainment Commission, and includes where appropriate the
Executive Director, Permit Administrators, Sound Technician and other staff designated by the Entertainment Commission to perform the functions of
the commission specified by the Charter, this Chapter, Articles 1, 15, 15.1, and 15.2 of the San Francisco Police Code, or other law.

   (c)   "Entertainment-related permits" include the following:

      (i)   Loudspeaker permits;

      (ii)   Itinerant show permits;

      (iii)   Dance hall keepers permits;

      (iv)   Place of entertainment permits;

      (v)   After hours permits; and

      (vi)   Licenses for amusements.

   (d)   "Executive Director" means the Executive Director of the San Francisco Entertainment Commission.

   (e)   "Permit Administrators" means the Permit Administrators of the San Francisco Entertainment Commission.

   (f)   "Sound Technician" means the Sound Technician(s) of the San Francisco Entertainment Commission.

(Added by Ord. 164-02, File No. 020783, App. 7/26/2002)
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SEC. 90.3. ESTABLISHMENT OF ENTERTAINMENT COMMISSION.
   (a)   Establishment of Commission. There is hereby established the San Francisco Entertainment Commission consisting of seven members.

   (b)   Appointment of Commissioners. Appointment of the members of the commission shall be as set forth in the City Charter:

   (c)   Terms of Commissioners. For purposes of staggering the terms of the commissioners, the initial appointments shall have terms as follows:
three commissioners shall have initial terms of four years, two commissioners shall have initial terms of three years, and two commissioners shall have
initial terms of two years. All terms of the initial appointees to the commission shall be deemed to commence upon the same date, which shall be the
date upon which the last of the seven initial appointees assumes office. Thereafter, all appointments and reappointments shall be for a term of four
years.

   (d)   Compensation; Reimbursement of Reasonable Expenses. Subject to the availability of funds, the commissioners shall (i) receive
compensation of $50 per meeting and (ii) be reimbursed reasonable expenses incurred for authorized activities on behalf of the commission pursuant
to written policies and procedures adopted by the commission and approved by the Board of Supervisors.

   (e)   Chairperson. The commission shall, annually, elect a chairperson who shall serve for a term of one year. The commission may reappoint the
chairperson to serve additional terms. The chairperson may call special meetings, instruct the Executive Director to undertake all steps necessary or
appropriate for the commission to issue, deny, condition, suspend, revoke and transfer entertainment-related permits in a timely manner, and to
perform such other duties as may be set forth in the bylaws of the commission.

(Added by Ord. 164-02, File No. 020783, App. 7/26/2002)

SEC. 90.4. POWERS AND DUTIES OF THE ENTERTAINMENT COMMISSION.

   In addition to the powers and duties set forth in Sections 4.102, 4.103 and 4.104 of the Charter, the commission shall have the following powers and
duties:

   (a)   Accept review, gather information regarding, and conduct hearings upon applications for entertainment-related permits; and rule upon and issue,
deny, condition, suspend, revoke or transfer entertainment-related permits in accordance with applicable laws and regulations. The commission may
authorize the executive director or permit administrators, or both, to rule upon applications and grant, deny, condition, transfer or modify specified
types of entertainment-related permits deemed by the commission to be routine and unlikely to pose significant negative impacts on persons in the
vicinity of the event or establishment for which the permit is sought; provided, that any City department with an interest in the permit or person having
a right to appeal to the Board of Appeals under Section 30 of the San Francisco Business and Tax Regulations Code may, in writing, (i) request that the
permit application be heard in the first instance by the commission, or (ii) request reconsideration by the commission of the executive director's or
permit administrator's decision. If the commission grants a request for reconsideration, it may hear the matter de novo, or may limit its review to the
administrative record that was before the executive director or permit administrator at the time of his or her decision.

   (b)   Impose reasonable conditions upon the issuance or renewal of entertainment-related permits consistent with the applicable law, regulations and
the good neighbor policy or policies for the location or locations of the establishment or event for which the permit is sought.

   (c)   Suspend, revoke or withdraw entertainment-related permits in accordance with the law and regulations governing such permits.

   (d)   Coordinate with all relevant City departments for the conduct of any inspection or investigation necessary or appropriate for the full and fair
consideration of applications for the issuance, renewal or transfer of entertainment-related permits, including without limitation the Police Department
and the Department of Public Health.

   (e)   Promote the use of City facilities for cultural, entertainment, athletic and similar events that generate revenue for the City, in consultation with
the City departments having jurisdiction over such facilities.

   (f)   Develop and recommend to the Mayor and Board of Supervisors "good neighbor policies" that balance competing interests and promote the
health, safety and welfare of San Franciscans and visitors to San Francisco.

   (g)   Mediate disputes between persons affected by cultural, entertainment and athletic events and establishments permitted by the City and the
organizers of such events and operators of such establishments.

   (h)   Plan and coordinate the provision of City services for major events for which there is no recognized organizer, promoter or sponsor, or where
identified organizers, promoters or sponsors cannot, in the opinion of the commission, provide adequate planning and coordination for the size,
geographic distribution or nature of the event. For purposes of this Chapter, "major events" means an anticipated gathering of persons on or adjacent to
public property or roadways that is likely to require police services, fire services, toilet facilities, traffic control, the availability of potable water or
other City services to protect the health, safety and welfare of participants, neighbors or other persons likely to be affected by the event, including but
not limited to spontaneous gatherings on Halloween, Pride events (including Pink Saturday), St. Patrick's Day and New Year's Eve.

   (i)   In the case of events with an expected attendance or participation of more than 1,000 people at any one time, permit applicants shall submit an
emergency medical services plan to the Entertainment Commission with their permit application. The Entertainment Commission shall forward the
applicant's proposed emergency medical services plan to the Director of Emergency Medical Services and Emergency Operations Section (EMSEO)
along with a deadline for reviewing the plan and submitting recommendations to the Entertainment Commission. If the EMSEO submits
recommendations to the Entertainment Commission, the Entertainment Commission shall consider the recommendations. The Entertainment
Commission shall notify the Director of EMSEO of the approval or disapproval of the application.
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   (j)   Prepare and submit to the Mayor and Board of Supervisors a report analyzing the commission's effectiveness in advancing the policies specified
in Section 90.1 and the laws governing entertainment-related permits, and making recommendations related thereto. The commission shall submit the
report to the Mayor and Board of Supervisors within one year of effective date of this Chapter, and not less than once every five years thereafter.

   (k)   With the approval of the Recreation and Parks Commission or Port Commission, as the case may be, exercise the powers and perform the duties
set forth in this Section with respect to events and establishments to be held or operated upon property or within facilities under the jurisdiction of the
Recreation and Parks Commission or Port Commission.

(Added by Ord. 164-02, File No. 020783, App. 7/26/2002; amended by Ord. 242-05, File No. 051382, App. 10/21/2005)

SEC. 90.5. EXECUTIVE DIRECTOR.
   The Executive Director shall manage the day-to-day affairs of the Entertainment Commission. The Executive Director shall appoint and have
supervisory authority over the permit administrators, sound technician(s), and other commission personnel. The Executive Director shall be
responsible for planning and coordinating of major cultural, entertainment, athletic and similar events in the City (provided that the Police Department
shall continue to be responsible for all matters concerning security and law enforcement); promoting the use of City-owned facilities for such events;
promoting the location of cultural, entertainment, athletic and similar establishments within the City; promoting the responsible operation of such
establishments and adherence by their operators to good neighbor policies designed to protect the health, safety and welfare of residents and
businesses in the vicinity of such establishments, and performing such other duties as the commission may prescribe.

(Added by Ord. 164-02, File No. 020783, App. 7/26/2002)

SEC. 90.6. PERMIT ADMINISTRATORS.

   Permit administrators shall be responsible for reviewing applications and advising applicants regarding the submission of all necessary information
and documentation for the commission to process applications in a timely manner; verifying information contained on entertainment-related permit
applications; assisting other City departments in the review of applications for permits necessary for and coordinating investigations by developing
instructions, manuals and forms for entertainment-related permit applications that can be accessed on the internet; informally mediating disputes
between neighbors and such establishments and events; and for such other duties as the Executive Director may prescribe.

(Added by Ord. 164-02, File No. 020783, App. 7/26/2002)

SEC. 90.7. SOUND TECHNICIAN.

   Sound technicians shall by responsible for conducting tests and investigations relating to noise levels and compliance with Article 29 of the San
Francisco Police Code as may be necessary or appropriate for the issuance, denial, conditioning, suspension, revocation or transfer of entertainment-
related permits; issuing findings, reports and recommendations thereon; and for such other duties as the Executive Director may prescribe.

(Added by Ord. 164-02, File No. 020783, App. 7/26/2002)

SEC. 90.8. ANNUAL REPORTS.
   The Entertainment Commission shall issue an annual report to the Board of Supervisors and Mayor by March 1st regarding its activities for the
preceding year.

(Added by Ord. 164-02, File No. 020783, App. 7/26/2002)

SEC. 90.9. FEES.

   Within one year after the operative date of this Article, and annually thereafter as part of the annual budget process, the Entertainment Commission
shall submit a report to the Mayor and Board of Supervisors analyzing the fee revenue generated from the issuance, renewal and processing of
applications for entertainment-related permits, and proposing fees therefor that will cover the annual operating costs of the commission. Within three
years of the operative date of this Article, the Board of Supervisors shall establish fees for entertainment-related permits that do not exceed the
estimated annual operating costs of the commission.

(Added by Ord. 164-02, File No. 020783, App. 7/26/2002; amended by Ord. 100-13, File No. 130182, App. 6/6/2013, 7/6/2013)
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SEC. 90.1. DECLARATION OF POLICY.
   It is the policy of the City and County of San Francisco to have a system of coordinated planning and permitting for cultural, entertainment, athletic
and similar events and establishments throughout the City to promote such establishments and events for the economic and cultural enrichment of San
Franciscans and visitors to San Francisco, and to celebrate the diverse communities within San Francisco. To facilitate this goal it is the policy of the
City to have the San Francisco Entertainment Commission: (1) assist the organizers and operators of cultural, entertainment, athletic and similar events
and establishments to apply for, and obtain from the commission and other City departments when the applicant satisfies the requirements therefor, all
necessary permits from the City; (2) promote the responsible conduct and operation of such events and establishments; (3) promote the development
of a vibrant entertainment and late-night entertainment industry within the City; (4) promote the use of City facilities for cultural, entertainment,
athletic and similar events that generate revenue for the City; (5) foster harm reduction policies, including but not limited to reduction of risks from
substance use, hearing protection, heat exhaustion, and relevant health and safety measures; (6) develop and recommend to the Mayor and Board of
Supervisors "good neighbor policies" that appropriately balance the cultural, economic, employment and other benefits of a vibrant entertainment and
late-night entertainment industry with the needs of residents and businesses in the vicinity of entertainment venues; (7) mediate disputes between
persons affected by cultural, entertainment, athletic and similar events and establishments, and the organizers of such events and operators of such
establishments; (8) assume responsibility from the Police Department for issuing entertainment-related permits; (9) plan and coordinate City services
for major events or which there is no recognized or adequate organizer or promoter, such as Halloween bacchanalia in the Castro district and New
Year's Eve festivities; and (10) provide information regarding venues and services appropriate for conducting events and functions ancillary to
conventions held within the City, including conventions at the Moscone Convention Center.

(Added by Ord. 164-02, File No. 020783, App. 7/26/2002)
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SEC. 4.117. ENTERTAINMENT COMMISSION.
   The San Francisco Entertainment Commission shall consist of seven members nominated and appointed pursuant to this section. The Mayor shall
nominate four members to the commission, and the Board of Supervisors shall appoint, by motion, three other members to the commission. Each
nomination of the Mayor shall be subject to approval by the Board of Supervisors, and shall be the subject of a public hearing and vote within 60 days.
If the Board of Supervises fails to act on a mayoral nomination within 60 days of the date the nomination is transmitted to the Clerk of the Board of
Supervisors, the nominee shall be deemed approved. Appointments to the commission shall become effective on the date the Board of Supervisors
adopts a motion approving the nomination or on the 61st day following the date the mayoral nomination was transmitted to the Clerk of the Board of
Supervisors if the Board of Supervisors fails to act upon the nomination prior to such date.

   Of the four members nominated by the Mayor, the Mayor shall nominate one member to represent the interests of City neighborhood associations or
groups, one member to represent the interests of entertainment associations or groups, one member to represent the interests of the urban planning
community, and one member to represent the interests of the law enforcement community. Of the three members of the commission appointed by the
Board of Supervisors, one member shall represent the interests of City neighborhood associations or groups, one member shall represent the interests
of entertainment associations or groups, and one member shall represent the interests of the public health community.

   To stagger the terms of the members, the initial appointments to the commission shall be as follows: the Mayor shall nominate two members to serve
terms of four years, one member to serve a term of three years, and one member to serve a term of two years. Of the three remaining members of the
commission, the Board of Supervisors shall appoint one member to serve a term of four years, one member to serve a term of three years, and one
member to serve a term of two years. Except for appointments to fill a vacancy, all subsequent appointments shall be for a term of four years.

   Members of the commission nominated by the Mayor may be suspended by the Mayor and removed by the Board of Supervisors only as set forth in
Section 15.105. Members of the commission appointed directly by the Board of Supervisors may be suspended by a motion of the Board of
Supervisors approved by six votes and may be removed by the Board of Supervisors only as set forth in Section 15.105.

(Added November 2002)
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SEC. 6.1. INTERDEPARTMENTAL STAFF COMMITTEE ON TRAFFIC AND TRANSPORTATION
(ISCOTT).

   There is hereby established a committee to be known as the Interdepartmental Staff Committee on Traffic and Transportation (ISCOTT), consisting
of the department or their designated representatives from the following departments and agencies: Municipal Transportation Agency, Planning, Public
Works, Police, Fire, Public Health, and Entertainment Commission. The Director of Transportation shall serve as Chair of ISCOTT. The Director of
Administrative Services of the City and County of San Francisco or the Director’s designee shall review recycling plans submitted pursuant to Section
6.5 and recommend any conditions to ISCOTT that should be imposed on any applicant. In exercising its powers ISCOTT shall consult with any other
City department or agency that could be affected by any temporary use or occupancy of a public street. ISCOTT shall have the authority to take all
acts reasonably necessary for it to carry out any duties imposed upon it by law. Before acting on any application for temporary use or occupancy of
public streets, street fair or an athletic event, ISCOTT shall conduct a public hearing at a publicly noticed time and place to be determined by ISCOTT.

(Amended by Ord. 287-08, File No. 081340, App. 12/5/2008; Ord. 99-21, File No. 210284, App. 7/28/2021, Eff. 8/28/2021)
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Entertainment Commission 

City and County of San Francisco 
 

Memorandum 
 

To: San Francisco Entertainment Commission 

From: Kaitlyn Azevedo, Deputy Director 

Date: March 19, 2024  

Re: Hearing and Possible Action regarding applications for permits under the 

jurisdiction of the Entertainment Commission. 

 
6. Hearing and Possible Action regarding applications for permits under the jurisdiction of the 

Entertainment Commission. [Discussion and Possible Action Item] 
 

Consent Calendar: 
All matters listed hereunder constitute a Consent Calendar, are considered to be routine by the 
Entertainment Commission, and will be acted upon by a single roll call vote of the 
Commission. There will be no separate discussion of these items unless a member of the 
Commission, the public, or staff so requests, in which event the matter shall be removed from the 
Consent   Calendar   and   considered   as   a   separate   item   at   this   or   a   future   hearing. 

 
We have 2 permits on the Consent Agenda this evening for One Time Outdoor Event Permits to host 
outdoor entertainment and amplified sound with extended duration.  All of the applicants conducted 
neighborhood outreach and there was no opposition from neighbors nor concern from SFPD for any 
of these permits.  The staff recommendation is for the Commission to approve the Consent Agenda 
with the staff recommendations below.  
 

Consent Agenda: 
 

a. ECOTE24-017 Sunset Mercantile dba Outer Sunset Farmers Market & Mercantile, 37th Ave 
between Ortega St and Quintara St – One Time Outdoor Event Permit to host outdoor 
entertainment and amplified sound with extended duration on Sundays, 04/07/24 - 03/30/25 
from 9:00am-2:00pm. 

 
Staff recommendation: Approval with:  
1. Good Neighbor Policy https://www.sf.gov/information/good-neighbor-policy. 
2. Permit holder shall comply with Municipal Police Code Article 15.1 Section 1060.16 including but not 
limited to (b)(3): The volume of outdoor amplified sound shall be controlled so that it does not exceed 
ambient levels at a distance of 100 feet measured from the property plane.  
3. No entertainment and/or amplified sound may occur outside of the date(s), time(s), and location(s) 
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that the Entertainment Commission has approved for your event.  
4. Amplified sound equipment must be stationary and fixed to a specific location.  
5. While hosting entertainment and/or amplified sound, permit holder shall have a staff member on site 
who is able to provide proof of permit, and is aware of all permit conditions including any approved 
sound limits. (EC Good Neighbor Policy Condition #1).  
6. Permit holder shall provide a phone number to all interested neighbors for immediate contact with a 
staff member on site who has direct authority over the premises or permitted location, knowledge of all 
permit conditions including any approved sound limits, and shall respond in a timely manner to address 
concerns (EC Good Neighbor Policy Condition #4).  
7. Within 24 hours of any violent incident, or any time SFPD responds to a call for service at the 
premises or permitted location, permit holder shall complete and send an Incident Report to the 
Entertainment Commission and the SFPD District Station Permit Officer. The Incident Report Form is 
available at https://sf.gov/sites/default/files/2022-06/Incident%20Report_Fillable.pdf. 
8. Permit holder shall abide by all applicable City, State and Federal laws. 
9. Permit holder shall comply with the Commission approved security plan. 
10. Permit holder is required to allow inspection by any EC permit administrator, EC inspector, or San 
Francisco Police Officer. (Police Code Sec. 1060.11). 
 
 

b. ECOTE24-046 LionDanceME dba Grant Avenue Performances, Grant Ave between California St 
and Washington St –  One Time Outdoor Event Permit to host outdoor entertainment and 
amplified sound with extended duration on Saturdays and Sundays, 04/06/24 - 03/30/25 from 
10:00am-7:00pm. 

 
Staff recommendation: Approval with:  
1. Good Neighbor Policy https://www.sf.gov/information/good-neighbor-policy. 
2. Permit holder shall comply with Municipal Police Code Article 15.1 Section 1060.16 including but not 
limited to (b)(3): The volume of outdoor amplified sound shall be controlled so that it does not exceed 
ambient levels at a distance of 100 feet measured from the property plane.  
3. No entertainment and/or amplified sound may occur outside of the date(s), time(s), and location(s) 
that the Entertainment Commission has approved for your event.  
4. Amplified sound equipment must be stationary and fixed to a specific location.  
5. While hosting entertainment and/or amplified sound, permit holder shall have a staff member on site 
who is able to provide proof of permit, and is aware of all permit conditions including any approved 
sound limits. (EC Good Neighbor Policy Condition #1).  
6. Permit holder shall provide a phone number to all interested neighbors for immediate contact with a 
staff member on site who has direct authority over the premises or permitted location, knowledge of all 
permit conditions including any approved sound limits, and shall respond in a timely manner to address 
concerns (EC Good Neighbor Policy Condition #4).  
7. Within 24 hours of any violent incident, or any time SFPD responds to a call for service at the 
premises or permitted location, permit holder shall complete and send an Incident Report to the 
Entertainment Commission and the SFPD District Station Permit Officer. The Incident Report Form is 
available at https://sf.gov/sites/default/files/2022-06/Incident%20Report_Fillable.pdf. 
8. Permit holder shall abide by all applicable City, State and Federal laws. 
9. Permit holder shall comply with the Commission approved security plan. 
10. Permit holder is required to allow inspection by any EC permit administrator, EC inspector, or San 
Francisco Police Officer. (Police Code Sec. 1060.11). 
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Regular Agenda: 
 

c. EC-1757 – Greg Medow of 687 MCALLISTER LLC, dba Flanahan’s Pub, 3805 Noriega St – Limited 
Live Performance including outdoor amplified sound in their parklet 

 

The first permit on our regular agenda this evening is for a JAM to BAM for a Limited Live 
Performance permit for Flanahan’s Pub, located at 3805 Noriega Street.  Flanahan’s is an old-school 
Irish bar and they are seeking the LLP permit to host indoor entertainment and continue hosting 
outdoor amplified sound in their parklet.  Under their JAM permit, they were allowed outdoor 
amplified sound Sundays 5pm-10pm, but under this application they are seeking the ability to host 
outdoor amplified sound between 12pm-10pm Monday – Saturday, and 10am – 10pm on Sundays.  
If approved, the outdoor amplified sound will consist of playing prerecorded music from a small 
speaker and airing sports games in the parklet.  Included in your file tonight is a copy of their 
outreach letter and a list of the commercial and residential addresses who received it.  There was no 
opposition for this permit, and SFPD Taraval Station did not have any added conditions.  Here to 
speak with you tonight is owner, Greg Medow.  

Staff recommendation: Approval with: 
1. Good Neighbor Policy; and 
2. Indoor entertainment allowed until 11pm; and 
3. Outdoor amplified sound allowed in the parklet between 12pm – 10pm Monday - Saturday, 

and 10am -10pm on Sundays; and 
4. Permit holder shall control the volume of outdoor amplified sound so that it does not exceed 

ambient levels at a distance of 50 feet measured from the property plane. 
 

 
d. EC-1743 – Jeffrey Davis and Benson Wang of BLUE PLANTAIN LLC, dba Palm House, 2032 Union 

St. – Billiard Parlor and Limited Live Performance including outdoor amplified sound and 
entertainment in private patio 

 
The next permit on our agenda tonight is for a JAM to BAM LLP permit that includes outdoor 
entertainment and amplified sound on the front patio at Palm House, located at 2032 Union St.  
They have also applied for a Billiard Parlor permit for their pool table.  As you may recall, this 
application was on our December 19th, 2023 hearing agenda, but was continued to a future hearing 
date due to lack of quorum.  They are here again tonight with the same application on the docket.  
 
Palm House held a JAM permit for outdoor entertainment and amplified sound on their front patio 
from 4pm – 10pm Tuesday – Sunday since November 2020, and they have been operating with an 
extended duration one-time outdoor event permit for amplified sound since December 2024.  They 
have also obtained a handful of one-time indoor event permits since December as well.  Under this 
LLP application, they’d like to host indoor entertainment until 11pm, and host outdoor 
entertainment daily between 10am – 10pm but shall host no more than 10 events with 
entertainment per calendar year, and each event shall not exceed 4 hours of live entertainment.  
They’d also like the ability to host outdoor amplified sound daily between 10am – 10pm for the 
patrons on their patio.  In advance of their December hearing, the applicant notified all of their 
commercial and residential neighbors about their LLP application nearly 30 days in advance of the 
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hearing, however on December 13th, the deadline for public comments, I received 4 letters of 
opposition for this permit.  All of this documentation is included in your file tonight.  Of note, one of 
the neighbors who submitted an initial letter of opposition resent that same letter in advance of 
tonight’s hearing.  In response to the opposition letters, I provided education to each of the 
neighbors and asked if they’d like to be put in touch with the applicant directly, but only one took 
me up on the offer.  I held a meeting with this neighbor, their counsel, and the owner to discuss the 
concerns.  I think it’s important to note for the Commission that this neighbor lives in the rear of the 
business, and this LLP application is for indoor entertainment and outdoor entertainment and 
amplified sound at the front of the business.  Although the business does not have any outdoor 
programming to the rear of the business, they do have a back room with windows that they 
sometimes open for ventilation since they do not have an HVAC system.  Based on the neighbors’ 
feedback about hearing noise from the back room, the owner agreed to ensure all windows are 
closed by 10pm regardless if they are hosting entertainment, and they do this by physically removing 
the window crank handles at 10pm so patrons can’t open the windows.  
 
In advance of tonight’s hearing, I received a new letter from the neighbor’s counsel outlining two 
specific permit condition requests which are to install a limiter on their sound system and to require 
indoor entertainment to end by 10pm.  In speaking with the owner about these requests, he 
explained that their house system already has a designated volume limit based on Senior Inspector 
Zverina’s sound test, and that DJs and bands often bring in their own sound equipment.  Further, the 
owner is requesting to have indoor entertainment be allowed until 11pm, which is the legal end time 
for this zoning district.  
 
Lastly, I would like to note that we have received one sound complaint about Palm House this 
calendar year.  The complaint came in on Saturday, February 24th at 11:20pm and stated that the 
music started around 9:30pm and the windows were open.  Inspector Zelenak responded that night 
at 12am and when she arrived, the front patio speakers were in operation, but no rear windows 
were open.  She spoke with a manager about the speakers being on, and the manager turned them 
off promptly.  I also followed up with the owner about the speakers being off by 10pm, and he said 
he’d be sure to remind staff.     

 
SFPD Northern Station did not have any added conditions for this permit.  Please let me know if you 
have any questions about the application, otherwise, here to speak with you tonight is one of the 
owners, Jeff Davis. 
 

Staff recommendation: Approval with: 
1. Good Neighbor Policy; and 
2. Indoor entertainment allowed until 11pm daily; and  
3. Outdoor amplified sound at the front of the business allowed between 10am – 10pm daily; 

and  
4. Outdoor entertainment allowed between 10am – 10pm daily, but shall not exceed 10 events 

with entertainment per calendar year, and each event shall not exceed 4 hours of live 
entertainment; and  

5. Sound abatement internal limit approved at 83dBA/94dBC maximum, measured from under the 
first birdcage chandelier on the right as you enter the main bar; and  

6. Permit holder shall control the volume of outdoor entertainment and amplified sound so that it 
does not exceed ambient levels at a distance of 50 feet measured from the property plane. 
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e. EC-1756 - Kash Feng of ORGSF LLC, dba The Third Floor, 333 Battery St. – Place of Entertainment 

including outdoor amplified sound and entertainment on private patio  
 

The next permit on our regular agenda is for a Place of Entertainment permit for The Third Floor, 
located at 333 Battery Street.  The Third Floor is a new bar and restaurant located on the third floor 
of the Jay Hotel.  The Third Floor is part of the Omakase Restaurant Group, and offers breakfast, 
lunch, and dinner.  The restaurant also features a private outdoor patio.  Under this POE permit 
application, they are seeking the ability to host indoor entertainment, outdoor entertainment, and 
outdoor amplified sound until 2am.  For the outdoor programming, the applicants would not exceed 
8 hours total of amplified sound and/or entertainment.  The applicants conducted extensive 
outreach and notified their commercial and residential neighbors of their application by using a 
mailing service.  In total, they sent out 549 letters, 447 of which went to businesses and 102 went to 
residences.  In your file tonight is a list of the addresses as well as a map of the area they noticed.  
There was no opposition submitted for this permit.  Senior Inspector Zverina has already set an 
internal an external sound limit for the space, which are reflected in your staff recommendations 
below.  I will note that the business did receive two sound complaints on Friday February 23rd and 
Saturday February 24th and received a Notice of Violation for hosting entertainment without a 
permit.  SFPD Central Station included their standard calendaring condition on the application, and 
here to speak with you tonight is the owner, Kash Feng, and Hotel Manager, Charlie Kim.  
 
Staff recommendation: Approval with: 

1. Good Neighbor Policy; and 
2. Permit holder shall email monthly calendar of events to SFPD Central Station Permit Officer and 

Entertainment Commission the month prior to the event; and  
3. Indoor entertainment allowed until 2am; and 
4. Outdoor entertainment and amplified sound allowed in private patio daily between 9am – 

2am but shall not exceed 8 hours total per day; and 
5. Sound abatement internal limit approved at 80dBA/89dBC maximum, measured from the 

banister opposite of the host stand; and   
6. Sound abatement external limit approved at 81dBA/84dBC maximum, measured from the south 

end of the bar near the footbridge.    
 
 

f. EC-1759 - Grover Fan, Jeffrey Leung and Thanh Quoc Ly of XIAN FINE FOODS, LLC, dba Xian 
Bistro, 2543 Noriega St. – Place of Entertainment 

 
The next permit on our regular agenda is for a Place of Entertainment permit for Xian Bistro, located 
at 2543 Noriega Street.  The previous two owners, dba Under Ground Grill King, also held a POE 
permit at this location for the same type of entertainment, which will only be used for indoor 
karaoke.  We did not receive any sound complaints from the prior ownership team, so staff are 
recommending we use the preexisting sound limit, which is reflected below.  The applicants notified 
their neighbors of the POE permit application, and there was no opposition for this permit.  Taraval 
Station had no added conditions, and here to speak with you tonight is one of the owners, Grover 
Fan.   

 
Staff recommendation: Approval with: 
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1. Good Neighbor Policy; and 
2. Indoor entertainment allowed daily until 2am; 
3. Sound abatement internal limit approved at 85dBA/85dBC maximum, measured from the rear 

center of the dining room.  
 

 
g. EC-1539 – Nicholas Parker, dba Mercury Café, 201 Octavia St. – Limited Live Performance 

amendment to include outdoor amplified sound at the front of the business 
 
The next permit on our agenda tonight is for a JAM to BAM LLP permit amendment for Mercury Café to 
include their outdoor programming under their existing indoor LLP permit.  During the pandemic, 
Mercury Café held a JAM permit to host outdoor entertainment and amplified sound Wednesday – 
Saturday from 5-10pm.  Under this LLP permit amendment, they’re seeking the ability to have outdoor 
programming daily between 9am – 10pm but shall not exceed 6 hours total per day, except for 6 times 
per calendar year they’d like the outdoor entertainment and/or amplified sound to be allowed for up to 
8 hours per day.  As a note, their amplified sound and entertainment is physically located inside the 
café, but they like to open their large front windows for the sound to project outside for the patrons on 
the sidewalk and in the parklet to hear the music.  Senior Inspector Zverina will be setting an external 
sound limit in the coming weeks based on Mercury’s programming schedule.  The applicant conducted 
outreach by sending out 29 letters to their surrounding commercial and residential neighbors.  There 
was no opposition for this permit, and they received 1 letter of support, which is included in your file 
tonight.  SFPD Northern Station had no added conditions, and here to speak with you tonight is owner, 
Nick Parker.    
 

Staff recommendation: Approval with: 
1. Good Neighbor Policy; and 
2. Indoor entertainment allowed daily until 11pm; 
3. Sound abatement internal limit approved at 98dBA/105dBC maximum, measured from the front 

of the bar; and 
4. Outdoor entertainment and amplified sound allowed daily at the front of the business 

between 9am – 10pm, but shall not exceed 6 hours total per day; and 
5. “Special Event” shall be defined as an event with outdoor entertainment and/or amplified 

sound for up to 8 hours per day; and 
6. Permit holder shall be allowed up to 6 “Special Events” per calendar year. 

 
 

h. EC-1765 – Dennis Leary of Bar Hesperus LLC, dba Decodance, 1160 Polk St. – Place of 
Entertainment Change in Ownership 

 
The next permit on our regular agenda is for a Place of Entertainment change in ownership for 
Decodance, located at 1160 Polk Street.  The new owner is maintaining all existing staff, security, 
and entertainment programming, so this is simply an ownership change for the POE permit.  
Additionally, the new owner shall adhere to the existing Planning Motion #16697 that requires 
entertainment to occur only between the hours of 8pm – 1:30am daily.  The owner conducted 
outreach by sending letters to his commercial and residential neighbors letting them know about the 
ownership change, and there was no opposition.  I will note that we have recently received a couple 
of sound complaints about their Sunday night programming, and in response, I have been in touch 
with both the complainant and the new owner, who is working on sound mitigation strategies to 
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alleviate the sound bleed from the premises.  SFPD Northern Station had no added conditions, and 
here to tell you more is owner, Dennis Leary.  
 
Staff recommendation: Approval with: 

1. Good Neighbor Policy; and 
2. Per Planning Motion #16697, indoor entertainment only allowed between 8pm – 1:30am 

daily; and  
3. Sound abatement internal limit approved at 96dBA/107dBC maximum, measured from front of 

house.  
 
 
i. EC-1767 - Greg Quinn of No Garnish LLC, dba The Halfway Club, 1166 Geneva Ave. – Limited Live 

Performance including outdoor entertainment and amplified sound on private patio  
 

The final permit on our regular agenda tonight is for an LLP permit that includes outdoor entertainment 
and amplified sound on the private patio of The Halfway Club, located at 1166 Geneva Avenue.  The 
Halfway Club is a new bar and restaurant that is seeking the LLP permit so they can host various types of 
indoor and outdoor entertainment including live music, DJs, karaoke, fashion shows, drag shows, and 
comedy acts.  They are also hoping to play prerecorded music on their patio for guests while they are 
dining.  Under this LLP permit, they’d like the option to host outdoor entertainment daily between 9am - 
10pm but shall not exceed 4 hours per day, as well as the ability to host outdoor amplified sound 
Monday-Friday 4pm - 10pm and Saturday & Sunday 12pm - 10pm.  Senior Inspector Zverina has 
scheduled their sound test for later this week, and their limits will be applied to the permit once set.  
The applicants conducted outreach by sending 30 letters to their neighbors.  There was no opposition 
for this permit and SFPD Ingleside Station had no added conditions.  Here to speak with you tonight is 
owner, Greg Quinn.  
 

Staff recommendation: Approval with: 
1. Good Neighbor Policy; and 
2. Indoor entertainment allowed daily until 11pm;  
3. Outdoor entertainment on private patio allowed daily between 9am – 10pm but shall not 

exceed 4 hours per day; and 
4. Outdoor amplified sound on private patio allowed Monday – Friday 4pm – 10pm and Saturday 

– Sunday 12pm – 10pm; and 
5. Direct EC Staff to set sound limit in accordance with Municipal Police Code Article 29.  
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Rice, Dylan (ADM)

From: LionDanceME <weflyhigh@liondanceme.com>
Sent: Tuesday, March 12, 2024 11:52 AM
To: Rice, Dylan (ADM)
Cc: Commission, Entertainment (ADM)
Subject: Re: From Entertainment Commission -- Application for Grant Ave performance series
Attachments: LionDanceME (LDM) - Outreach Letter and GNP.pdf

  

Hello Dylan,  
 
Happy Tuesday! 
 
We noticed that there was a small typo on the last copy of Outreach Letter I previously sent you. Please see attached the 
updated copy, along with a map indicating where we delivered the letters yesterday evening (Monday, March 11th).  
 
Please let me know if you need anything else from us, or if you have any questions. Thank you! 
 
Best, 
Julie 
 

  This message is from outside the City email system. Do not open links or attachments from untrusted sources. 
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On Mar 8, 2024, at 10:24 AM, Rice, Dylan (ADM) <dylan.rice@sfgov.org> wrote: 
 
Thanks so much, Julie! I’ll add it to your application materials and share with the commissioners. 
  
Have a great weekend- 
  
Dylan 
  
Dylan Rice 
Project and Communications Manager 
San Francisco Entertainment Commission 
City and County of San Francisco 
Pronouns: he/him/his 
49 South Van Ness, Suite 1482 
San Francisco, CA 94103 
  
628-652-6033 Desk 
628-652-6030 Main 
Dylan.Rice@sfgov.org 
www.SF.gov/EntertainmentCommission   
  
Sign up for the Entertainment Commission e-mail list 
  
Please be mindful that all correspondence and documents submitted to the Entertainment Commission are public 
records and, as such, are subject to the Sunshine Ordinance and can be requested by the public. If this happens, 
personal information such as Social Security numbers and phone numbers will be redacted. 
  
  
  
  

From: LionDanceME <weflyhigh@liondanceme.com>  
Sent: Thursday, March 7, 2024 6:17 PM 
To: Rice, Dylan (ADM) <dylan.rice@sfgov.org> 
Cc: Commission, Entertainment (ADM) <entertainment.commission@sfgov.org>; Liang, May (ADM) 
<may.k.liang@sfgov.org> 
Subject: Re: From Entertainment Commission -- Application for Grant Ave performance series 
  

  

Hi Dylan,  
  
I hope you are having a great week so far! 
  
The payment for the permit was submitted earlier today. Please also see attached the Outreach Letter 
combined with the GNP that we will be sending out to our neighbors. I will follow up soon with a map 
indicating where we have delivered the letters. 

  This message is from outside the City email system. Do not open links or attachments from untrusted sources. 
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Please let us know if you have any questions. Thank you! 
  
Best, 
Julie 
  
 

On Feb 29, 2024, at 10:20 AM, Rice, Dylan (ADM) <dylan.rice@sfgov.org> wrote: 
  
Thanks so much for sending the street closure permit, Julie. I will add it to your 
application materials. I look forward to receiving the final letter, too. 
  
Best, 
Dylan 
  
  
Dylan Rice 
Project and Communications Manager 
San Francisco Entertainment Commission 
City and County of San Francisco 
Pronouns: he/him/his 
49 South Van Ness, Suite 1482 
San Francisco, CA 94103 
  
628-652-6033 Desk 
628-652-6030 Main 
Dylan.Rice@sfgov.org 
www.SF.gov/EntertainmentCommission   
  
Sign up for the Entertainment Commission e-mail list 
  
Please be mindful that all correspondence and documents submitted to the Entertainment 
Commission are public records and, as such, are subject to the Sunshine Ordinance and can be 
requested by the public. If this happens, personal information such as Social Security numbers and 
phone numbers will be redacted. 
  
  
  
  

From: LionDanceME <weflyhigh@liondanceme.com>  
Sent: Tuesday, February 27, 2024 11:04 PM 
To: Rice, Dylan (ADM) <dylan.rice@sfgov.org> 
Cc: Commission, Entertainment (ADM) <entertainment.commission@sfgov.org>; Liang, 
May (ADM) <may.k.liang@sfgov.org> 
Subject: Re: From Entertainment Commission -- Application for Grant Ave performance 
series 
  

  

  This message is from outside the City email system. Do not open links or attachments from untrusted sources. 
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Will do, thank you for pointing that out. We will prepare the documents later this week 
and I will send you a copy of the final letter. 
  
We’ve received our permit for the street closure - please see attached. 
  
Best, 
Julie 
  
  
  

On Feb 23, 2024, at 2:12 PM, Rice, Dylan (ADM) <dylan.rice@sfgov.org> 
wrote: 
  
Thanks for this info, Julie. Will you update the letter so the performance 
location says: 
  

Grant Avenue between California St and Washington St 
  
And then send me a copy of the final letter? 
  
Much appreciated and have a wonderful weekend— 
  
Dylan 
  
  

From: LionDanceME <weflyhigh@liondanceme.com>  
Sent: Friday, February 23, 2024 1:29 PM 
To: Rice, Dylan (ADM) <dylan.rice@sfgov.org> 
Cc: Commission, Entertainment (ADM) 
<entertainment.commission@sfgov.org>; Liang, May (ADM) 
<may.k.liang@sfgov.org> 
Subject: Re: From Entertainment Commission -- Application for Grant 
Ave performance series 
  

  

Hello Dylan,  
  
Tuesday, March 19th, 2024 sounds great, thank you.  
  
- The main performance/shows will be located on Grant Avenue 
between Sacramento & Clay, but we may also have walk through 
California through Washington with live music.  
  
- We will work to get the Neighborhood Outreach Letter + Good 
Neighbor Policy out to all residents and businesses, and confirming that 
we will send you a copy of the letter and other requested information 
once that has been sent out.  
  

  This message is from outside the City email system. Do not open links or attachments from untrusted sources. 
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- I will work with Norman to pay the application fee soon.  
  
- Either Norman or I will be attending the EC Meeting and will look out 
for instructions to join the meeting as the date approaches. We can be 
reached through email at  weflyhigh@liondanceme.com or by phone at 

 
  
As an update, the street closure permit has been approved at 
yesterday’s ISCOTT meeting #1564 (Thursday, February 22, 2024). 
Please see agenda item W in a copy of the meeting minutes below. We 
will forward you a copy of the permit once we receive it.  
  
Please let me know if you need any additional information from us. 
Have a great weekend! 
  
Best, 
Julie Mei 
  
  

  

On Feb 22, 2024, at 5:00 PM, Rice, Dylan (ADM) 
<dylan.rice@sfgov.org> wrote: 
  
  
Hi Julie and Hi Norman, 
  
In terms of preparing for the Entertainment 
Commission meeting… 
  
I will add your One Time Outdoor Event permit app to 
the agenda at the Entertainment Commission meeting 
on Tuesday, March 19, 2024. Meeting starts at 5:30pm 
in City Hall Rm 416 – or you can attend via Zoom. 
Meeting agenda will be sent the week prior to the 
meeting. May Liang (cc’d) will send you the calendar 
invite and the meeting agenda. 
  
Attached is the template you should use for your 
neighborhood outreach letter in advance of the EC 
meeting. Fill in the missing info (in brackets). Also 
attached is the Good Neighbor Policy (GNP) – refer to 
instructions below. 
  
Question: will you confirm that the performance 
location is on Grant Ave between Sacramento & Clay? I 
see that your street closure will be a larger area than 
that, so just want to make sure the performance area is 
listed correctly on the letter and in the permit.  
  
Here's what we need:  
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•                      Pay the application fee of $539 at our 
payment 
portal: https://services.paysf.co/service/en
tertainment-commission 

•                      By 3/9/24 (10 days before): Deliver the 
neighborhood outreach letter and attach a 
copy of the Good Neighbor Policy (you can 
put it on the back of the letter) to all 
residents and businesses within a 1 block 
radius (250 feet) of the performance 
location(s).  

•                      By 3/12/24:  
o Send me a copy of the outreach letter 

that was delivered and the date it was 
delivered. 

o Send me a map showing the area where 
the outreach letter was delivered – you 
can use a Google map image, and circle 
the area that was covered 

o Send me the name, email and phone 
number for the representative who will 
be attending the EC meeting 

  
I will include the above items in the packet for the 
commissioners in advance of the meeting. 
  
We will place your permit on the Consent Agenda. In 
the event that there are significant complaints or other 
issues with your permit that merit discussion at the 
meeting, the Commissioners have the ability to place 
your item on the Regular Agenda and call upon you to 
answer any questions before taking a vote. This doesn’t 
happen very often but I wanted to let you know that it 
does sometimes happen with items on the Consent 
Agenda. 
  
Let me know if you have any questions. Have a great 
rest of your week! 
  
Best, 
Dylan 
  
Dylan Rice 
Senior Analyst 
San Francisco Entertainment Commission 
City and County of San Francisco 
Pronouns: he/him/his 
49 South Van Ness, Suite 1482 
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San Francisco, CA 94103 
  
628-652-6033 Desk 
628-652-6030 Main 
Dylan.Rice@sfgov.org 
www.SF.gov/EntertainmentCommission   
  
Sign up for the Entertainment Commission e-mail list 
  
Please be mindful that all correspondence and documents 
submitted to the Entertainment Commission are public records 
and, as such, are subject to the Sunshine Ordinance and can 
be requested by the public. If this happens, personal 
information such as Social Security numbers and phone 
numbers will be redacted. 
  
  
  
  

From: LionDanceME <weflyhigh@liondanceme.com>  
Sent: Wednesday, February 21, 2024 2:43 PM 
To: Rice, Dylan (ADM) <dylan.rice@sfgov.org> 
Cc: Commission, Entertainment (ADM) 
<entertainment.commission@sfgov.org> 
Subject: Re: From Entertainment Commission -- 
Application for Grant Ave performance series 
  

  

Hello Dylan,  
  
Hope you are having a great week so far!  
  
Tuesday, March 19th should work with our schedule. 
Would it be possible to send a representative to the 
Entertainment Commission meeting? 
  
Yes, we will send you the updated permit upon its 
approval for the upcoming year.  
  
Best, 
Julie 
  

  

On Feb 21, 2024, at 1:57 PM, Rice, 
Dylan (ADM) <dylan.rice@sfgov.org> 
wrote: 
  
Hi Norman, 

  This message is from outside the City email system. Do not open links or attachments from untrusted sources.

056



9

  
I hope all is well. We received your One 
Time Outdoor Event permit application 
for Lion Dance Me’s year-long 
performance series on Grant Ave, in the 
Shared Spaces street closure. 
  
Like last year, we will need to bring your 
application to an Entertainment 
Commission meeting, and 
neighborhood outreach will be required 
in advance of the meeting. I will send 
the outreach instructions soon. 
  
A few questions… 
  

 Are you available to attend the 
Tuesday, March 
19th Entertainment Commission 
meeting at 5:30pm? You can 
attend on Zoom or in-person at 
City Hall. I will recommend that 
we put your permit on the 
“Consent” agenda since you 
were approved last year and it’s 
an annual event. Note: the next 
possible meeting is on Tuesday, 
April 2nd. 

 Will you send me the approved 
street closure permit once you 
receive it from SFMTA? I see 
that your permit is on the 
agenda for tomorrow’s ISCOTT 
meeting. I will need to receive 
that before we can issue the 
entertainment permit. 

  
Best, 
Dylan 
  
  
Dylan Rice 
Senior Analyst 
San Francisco Entertainment 
Commission 
City and County of San Francisco 
Pronouns: he/him/his 
49 South Van Ness, Suite 1482 
San Francisco, CA 94103 
  
628-652-6033 Desk 
628-652-6030 Main 
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Dylan.Rice@sfgov.org 
www.SF.gov/EntertainmentCommission
   
  
Sign up for the Entertainment 
Commission e-mail list 
  
Please be mindful that all correspondence 
and documents submitted to the 
Entertainment Commission are public 
records and, as such, are subject to 
the Sunshine Ordinance and can be 
requested by the public. If this happens, 
personal information such as Social Security 
numbers and phone numbers will be 
redacted. 

  
<GNP.pdf><Outreach letter template_Lion Dance 
Me_One Time Outdoor Event Permit.docx> 
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City and County of San Francisco

One Time Outdoor Event Permit - One time outdoor entertainment
event permit

View on Screendoor at https://screendoor.dobt.co/sfgov/one-time-outdoor-event-permit/admin/responses/757

Name
Norman Lau

Email
weflyhigh@liondanceme.com

Phone number

Permit number Hidden

ECOTE24-046

Permit type Hidden

Payment received Hidden

No response

EC conditions Hidden

No response

Police District Hidden

Police conditions Hidden

No response

Applicant first name Hidden

No response

Applicant last name Hidden

No response

Email Hidden

No response

Name of event
Grant Avenue Shared Spaces

Applicant business name
Lion Dance Me

Applicant address

The permit will be a public record. Do you want us to keep your address, phone and other personal information private?

Amplified sound only
Entertainment✓

Central Police District Station✓
Southern Police District Station
Bayview Police District Station
Mission Police District Station
Northern Police District Station
Park Police District Station
Richmond Police District Station
Ingleside Police District Station
Taraval Police District Station
Tenderloin Police District Station
Multiple Police Districts

I want to keep my personal information private.✓
You can give my personal information out if you are asked by a member of the public.

PAGE 1 OF 5 EXPORTED FROM SCREENDOOR ON MAR 13, 2024 AT 10:30PM
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Are you applying on behalf of another person, organization, or company responsible for the event (like the event sponsor)?

List the date(s), start time(s) and end time(s) for the entertainment/amplified sound
Saturdays and Sundays, beginning April 1st, 2024 through March 31st, 2025, from 10:00pm to 7:00pm

Where will the event take place? Examples: Street Address; Street Closure (Street Name between Street Name & Street Name)
Grant Avenue between California St and Washington St is the performance area to list on the permit

Street closure permit says: Grant Avenue between California and Washington Streets; Commercial Street between Kearny Street and Grant Avenue;
Intersection: Grant Avenue at Commercial Street

We will be practicing and performing lion and dragon dance on Grant Avenue between Sacramento Street and Clay Street. We also plan to place sound
equipment on the sidewalk at 733 Grant Avenue.

Will your activity take place within 250 feet of a hospital, school, place of worship, courthouse, mortuary, public library or City Hall?

Explain
We will hold performances and have some amplified sound/music on Grant Avenue between Sacramento and Clay Streets, near Old's Saint Mary's Cathedral,
located at 660 California Street. 

As a majority of the event will be located on Grant Avenue between Sacramento and Clay Streets, we are hopeful and will be mindful as to not disturb
gatherings at the Cathedral. We anticipate that through our event, passerby individuals and groups may also take interest and visit the Cathedral.

Type of event (check all that apply)

Tell us about your event
We will be practicing and performing lion and dragon dance. We will also be inviting other youth groups, individuals and others to perform.

How many total people do you expect at your event?
200

Will your event have alcohol?

Will your event have cannabis activity?

Will you be using a Shared Spaces parklet?

Yes
No✓

Yes✓
No

Athletic event✓
Concert
Conference
Corporate event
Craft fair
Culinary event
Farmers market
Film shoot
Fundraiser
March/Rally
Neighborhood block party (not open to the general public)
Parade
Religious event (e.g., wedding, church service, etc)
School fair
Street fair
Street party (connected to a bar, venue, or business)
Other: Live Performances & Entertainment✓

Yes
No✓

Yes
No✓

Yes✓
No

PAGE 2 OF 5 EXPORTED FROM SCREENDOOR ON MAR 13, 2024 AT 10:30PM
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Will you be closing any streets for your event?

Upload Street Closure Permit

Will your event take place on property owned by the Port of San Francisco?

Will your event take place on Treasure Island?

Will your event take place on the steps of City Hall?

Will your event take place on private property?

If you are planning to use another type of outdoor property, explain below.
No response

Will you be using a security company, SFPD police officers, or volunteers to ensure the safety and security of persons and property at the event? Please
describe.
Volunteers may be stationed at the ends of the blocks to assist with safety and security. Due to the open streets, there will be many points of exit and entry.
Passerby pedestrians may come and go as they wish.

How many exits does your event premises have?
6

Describe your plans to control lines or crowds on the sidewalks and streets surrounding your event's entrance(s).
We will have volunteers control and clear the sidewalks as necessary to prevent over-crowding.

What are your door policies? (e.g., pat downs, bag checks, metal detectors)
There will not be any door policies, as it is an open street closure.

Describe your plan to make sure that your attendees will exit the event premises in an orderly manner. You must staff all exits used by attendees
during the event.
We will have volunteers guide attendees to exit the event in an orderly manner as needed.

What is your plan to exit attendees in case of an emergency?
We will have volunteers guide attendees to exit the event in an orderly manner as needed.

I acknowledge that the Entertainment Commission and the Director have the right to add stricter requirements to the security plan I submitted.
Yes

Check this box if your business is eligible for the City's First Year Free program.
No response

Will you apply for a fee waiver?

Have you received a grant from the City and County of San Francisco for this event?

Is your event free and open to the public?

Yes✓
No

grant-lion_dance_me_shared_space-0424-permit.pdf (1.93 MB)
https://screendoor.dobt.co/attachments/BYxsLwTzuctBA0V8nKCILqPl7wYottCE/download

Yes
No✓

Yes
No✓

Yes
No✓

Yes
No✓

Yes
No✓

Yes
No✓

Yes✓
No
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Is your organization a nonprofit, neighborhood association or similar community-based group?

What is the total projected budget for the event?
No response

Upload a copy of your budget

Upload a letter on your organization's letterhead

I declare under penalty of perjury that the information I am submitting is true and correct. If I give false or incomplete information the Entertainment
Commission can deny my permit request or revoke my permit.
Yes

I acknowledge that my proposed entertainment or amplified sound activity is not approved to occur unless I receive a valid permit from the
Entertainment Commission.
Yes

I understand that if I change the day, times, or location of the event I will need to get a new permit.
Yes

I acknowledge that I will be required to abide by an approved security plan, and that the Entertainment Commission and Director have the right to add
stricter requirements to the security plan I submitted.
Yes

I acknowledge that I will have designated staff responsible for ensuring compliance with the Commission approved security plan and any applicable
local and state health requirements for my proposed activity.
Yes

If having amplified entertainment: I understand the Entertainment Commission will set a sound limit for my proposed live amplified entertainment
activity and I will be required to adhere to that sound limit at all times during the performance(s).
Yes

Unless otherwise conditioned by the Entertainment Commission or Director, I understand that the volume of outdoor amplified sound not associated
with live entertainment shall be controlled so that it does not exceed ambient levels measured at a distance of 50 feet from the premises or permitted
location unless otherwise conditioned by the Entertainment Commission or the Director.
Yes

I acknowledge that per MPC Article 15.1 Sec 1060.16 b(1): Operation of outdoor amplified sound equipment shall be no earlier than 9:00 a.m. and no
later than 10:00 p.m., and shall not exceed 6 hours per day unless otherwise conditioned by the Entertainment Commission or the Director.
Yes

I understand that my permit is void if there is any illegal activity or unlawful assembly during the activation of my premises or permitted location.
Yes

Do any of these describe your business?

Yes
No✓

LDM_-_Street_Closure_Budget.xlsx (12.1 KB)
https://screendoor.dobt.co/attachments/SnGyjEfGw5N8N49vant-wNMzsUYKse2N/download

One_Time_Live_Entertainment_Letter_-_LionDanceME.pdf (65 KB)
https://screendoor.dobt.co/attachments/DYARrCwDJ3IwseEcpo2pEZdapAkCg-Ur/download

Minority-owned✓
Immigrant-owned
LGBTQ+ owned
Owned by a person with a disability
Veteran-owned
Woman-owned
Legacy business
Serving a specific ethnic or cultural clientele
Non-profit
None of the above
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Your race or ethnicity

Do you identify as transgender, non-binary, or gender nonconforming?

Your preferred language

Upload your Health & Safety Plan Hidden

No response

Upload the approved Shared Spaces Permit for the location Hidden

No response

American Indian or Alaska Native
Asian or Asian American✓
Black or African American
Hispanic, Latino, or Spanish Origin
Middle Eastern or North African
Native Hawaiian or Other Pacific Islander
White
I prefer not to answer

Yes
No✓
I prefer not to answer

English✓
Español
����
Filipino
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LionDanceME

(415) 830 - 5363

weflyhigh@liondanceme.com

www.LionDanceMe.com

March 7th, 2024

Dear Neighbor,

My name is Norman and I am the Founder of LionDanceME. This letter is to notify you

that we are applying for a One Time Outdoor Event Permit with extended duration from the San

Francisco Entertainment Commission.

We are applying for this permit so we can continue to host the Grant Avenue Shared

Spaces events for 24 or more days of outdoor entertainment/amplified sound within a
12-month period on Grant Avenue between California Street and Washington Street, on 
Saturdays and Sundays, from April 6, 2024 through March 30, 2025, from 10:00am to 7:00pm. 
The One Time Outdoor Event Permit requires that outdoor entertainment/amplified sound 
must end after 23 days within a 12-month period unless the applicant receives prior approval 
from the seven-member Entertainment Commission. Additionally, we are required to abide by
permit conditions which include conditions of the Entertainment Commission’s Good Neighbor

Policy, available at https://www.sf.gov/information/good-neighbor-policy. We look to continue

being a good neighbor by adhering to the policy and listening to any feedback and/or concerns

you may have regarding this event.

Our permit application will be heard by the Entertainment Commission on Tuesday,

March 19, 2024 at 5:30pm. To view the meeting agenda, visit

https://sfgov.org/entertainment/public-notices-meetings starting on the Thursday prior to the

meeting date. If you have any questions, please feel free to contact me, or you may contact the

Entertainment Commission directly: entertainment.commission@sfgov.org.

Thank you for your continued support. Please feel free to reach out to me by email at

weflyhigh@liondanceme.com or by phone number at (415) 830-5363 if you have any questions.

Sincerely,

Norman Lau
LionDanceME
weflyhigh@liondanceme.com
(415) 830-5363
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Good Neighbor Policy 
________________________________________________________________________________________________________________________________ 

__________________________________________________________________________________________________________________________________________________________________

49 South Van Ness Avenue, Suite 1482 |  San Francisco, CA 94103  –  phone: (628) 652-6030   |  SF.gov/EntertainmentCommission

1. While hosting entertainment, permit holder shall always have a

staff member on site who is able to provide proof of permit, is
trained in every aspect of venue operation, and is aware of all

permit conditions.

2. Permit holder is responsible for the safety and security of venue

patrons and the surrounding neighborhood. The Commission
approved security plan shall be followed, and permit holder shall

secure the sidewalk for a 100-foot radius in all directions around
the premises of the business to prevent injury to persons and/or

damage to property.1 Security staff shall be placed at all entrances
and exits during the period from 10:00pm to such time past closing

that all patrons have left the vicinity.

3. Permit holder shall post easily visible signs outside each entrance
and exit instructing patrons to:
a) Respect the neighborhood by keeping voices low,

b) Follow City & County of SF smoking regulations2, and
c) Obey City & County of SF anti-loitering regulations.3

All signs and walkways shall be well lit. Sidewalks shall be kept clear 

for pedestrians. Cars shall not be double parked. 

4. Permit holder shall provide a phone number to all interested
neighbors for immediate contact with a staff member on site who

has direct authority over the premises, knowledge of all permit
conditions, and shall respond in a timely manner to address

concerns.

1 SF Municipal Police Code Article 15.1 “security plan” definition  
2 SF Health Code Article 19F SEC. 1009.22(i)(1) 
3 SF Municipal Police Code Article 2 Section 121(b) 
4 https://www.abc.ca.gov/programs/LEAD/Online_LEAD_Training.html 
5 SF Municipal Police Code Article 29 Section 2909(b) 

5. Permit holder shall maintain, and be prepared to verify, records at

the premises of current L.E.A.D certification4 for all persons
working at the premises.

6. Permit holder shall maintain all entrances and exits to the building
and all sidewalks within 100 feet of the premises in a clean and

sanitary condition. At some point between 30 minutes after closing
and 8:00am, permit holder shall walk the area within 100 feet of

the property and dispose of any litter that may have been left by
patrons.

7. Permit holder shall take measures to reduce the amount of sound
that escapes the venue. All doors and windows must be kept

closed while hosting entertainment, unless otherwise conditioned
on the permit. Permit holder shall be familiar with, and abide by,

sound ordinances enforced by the Entertainment Commission,
including but not limited to, the following:

a) Regulation of Noise - Noise Limits
1) Commercial & Industrial Property5

2) Public Property6

b) Outdoor Amplified Sound Regulations7

c) Unnecessary Noise8

8. Within 24 hours of any violent incident, or any time SFPD

responds to a call for service at the premises, permit holder shall

complete and send an incident report9 to (1) their SFPD District

Station Permit Officer and (2) the Entertainment Commission.

6 SF Municipal Police Code Article 29 Section 2909(c) 
7 SF Municipal Police Code Article 15.1 Section 1060.16(b)(3) 
8 SF Municipal Police Code Article 1 Section 49(b) 
9 https://sfgov.org/entertainment/sites/default/files/Incident_Report.pdf 

Approved 2/5/19 
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http://library.amlegal.com/nxt/gateway.dll/California/police/article151entertainmentregulationspermit?f=templates$fn=default.htm$3.0$vid=amlegal:sanfrancisco_ca$anc=JD_1060.16
http://library.amlegal.com/nxt/gateway.dll/California/police/article1publicnuisances?f=templates$fn=default.htm$3.0$vid=amlegal:sanfrancisco_ca$anc=JD_49
https://sfgov.org/entertainment/sites/default/files/Incident_Report.pdf
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Rice, Dylan (ADM)

From: Rice, Dylan (ADM)
Sent: Thursday, February 22, 2024 5:00 PM
To: LionDanceME
Cc: Commission, Entertainment (ADM); Liang, May (ADM)
Subject: RE: From Entertainment Commission -- Application for Grant Ave performance series
Attachments: GNP.pdf; Outreach letter template_Lion Dance Me_One Time Outdoor Event Permit.docx

 
Hi Julie and Hi Norman, 
 
In terms of preparing for the Entertainment Commission meeting… 
 
I will add your One Time Outdoor Event permit app to the agenda at the Entertainment Commission meeting on 
Tuesday, March 19, 2024. Meeting starts at 5:30pm in City Hall Rm 416 – or you can attend via Zoom. Meeting agenda 
will be sent the week prior to the meeting. May Liang (cc’d) will send you the calendar invite and the meeting agenda. 
 
Attached is the template you should use for your neighborhood outreach letter in advance of the EC meeting. Fill in the 
missing info (in brackets). Also attached is the Good Neighbor Policy (GNP) – refer to instructions below. 
 
Question: will you confirm that the performance location is on Grant Ave between Sacramento & Clay? I see that your 
street closure will be a larger area than that, so just want to make sure the performance area is listed correctly on the 
letter and in the permit.  
 
Here's what we need:  
 

• Pay the application fee of $539 at our payment portal: https://services.paysf.co/service/entertainment-
commission  

• By 3/9/24 (10 days before): Deliver the neighborhood outreach letter and attach a copy of the Good 
Neighbor Policy (you can put it on the back of the letter) to all residents and businesses within a 1 block 
radius (250 feet) of the performance location(s).  

• By 3/12/24:  
o Send me a copy of the outreach letter that was delivered and the date it was delivered. 
o Send me a map showing the area where the outreach letter was delivered – you can use a Google map 

image, and circle the area that was covered 
o Send me the name, email and phone number for the representative who will be attending the EC 

meeting 
 
I will include the above items in the packet for the commissioners in advance of the meeting. 
 
We will place your permit on the Consent Agenda. In the event that there are significant complaints or other issues with 
your permit that merit discussion at the meeting, the Commissioners have the ability to place your item on the Regular 
Agenda and call upon you to answer any questions before taking a vote. This doesn’t happen very often but I wanted to 
let you know that it does sometimes happen with items on the Consent Agenda.  
 
Let me know if you have any questions. Have a great rest of your week! 
 
Best, 
Dylan 
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Dylan Rice 
Senior Analyst 
San Francisco Entertainment Commission 
City and County of San Francisco 
Pronouns: he/him/his 
49 South Van Ness, Suite 1482 
San Francisco, CA 94103 
 
628-652-6033 Desk 
628-652-6030 Main 
Dylan.Rice@sfgov.org 
www.SF.gov/EntertainmentCommission    
 
Sign up for the Entertainment Commission e-mail list 
 
Please be mindful that all correspondence and documents submitted to the Entertainment Commission are public records and, as such, 
are subject to the Sunshine Ordinance and can be requested by the public. If this happens, personal information such as Social 
Security numbers and phone numbers will be redacted. 
 
 
 
 

From: LionDanceME <weflyhigh@liondanceme.com>  
Sent: Wednesday, February 21, 2024 2:43 PM 
To: Rice, Dylan (ADM) <dylan.rice@sfgov.org> 
Cc: Commission, Entertainment (ADM) <entertainment.commission@sfgov.org> 
Subject: Re: From Entertainment Commission -- Application for Grant Ave performance series 
 

  

Hello Dylan,  
 
Hope you are having a great week so far!  
 
Tuesday, March 19th should work with our schedule. Would it be possible to send a representative to the Entertainment 
Commission meeting? 
 
Yes, we will send you the updated permit upon its approval for the upcoming year.  
 
Best, 
Julie 
 
 

On Feb 21, 2024, at 1:57 PM, Rice, Dylan (ADM) <dylan.rice@sfgov.org> wrote: 
 
Hi Norman, 
  
I hope all is well. We received your One Time Outdoor Event permit application for Lion Dance Me’s 
year-long performance series on Grant Ave, in the Shared Spaces street closure. 

  This message is from outside the City email system. Do not open links or attachments from untrusted sources.
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Like last year, we will need to bring your application to an Entertainment Commission meeting, and 
neighborhood outreach will be required in advance of the meeting. I will send the outreach instructions 
soon. 
  
A few questions… 
  

 Are you available to attend the Tuesday, March 19th Entertainment Commission meeting at 
5:30pm? You can attend on Zoom or in-person at City Hall. I will recommend that we put your 
permit on the “Consent” agenda since you were approved last year and it’s an annual event. 
Note: the next possible meeting is on Tuesday, April 2nd. 

 Will you send me the approved street closure permit once you receive it from SFMTA? I see that 
your permit is on the agenda for tomorrow’s ISCOTT meeting. I will need to receive that before 
we can issue the entertainment permit. 

  
Best, 
Dylan 
  
  
Dylan Rice 
Senior Analyst 
San Francisco Entertainment Commission 
City and County of San Francisco 
Pronouns: he/him/his 
49 South Van Ness, Suite 1482 
San Francisco, CA 94103 
  
628-652-6033 Desk 
628-652-6030 Main 
Dylan.Rice@sfgov.org 
www.SF.gov/EntertainmentCommission   
  
Sign up for the Entertainment Commission e-mail list 
  
Please be mindful that all correspondence and documents submitted to the Entertainment Commission are public 
records and, as such, are subject to the Sunshine Ordinance and can be requested by the public. If this happens, 
personal information such as Social Security numbers and phone numbers will be redacted. 
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PUBLIC COMMENT 



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Eva Lee
To: BoardofAppeals (PAB)
Cc: Peskin, Aaron (BOS); Yan, Calvin (BOS)
Subject: Appeal No. 24-027: Grant Avenue (between California Street & Washington Street)
Date: Thursday, April 11, 2024 1:33:35 PM

 

Dear Members of the Board of Appeals,

I am writing on behalf of the Chinatown Merchants Association (CMA) to address the
Walkway Weekends program that took place on Grant Avenue under the Shared Spaces street
permit in 2020-21. This program was implemented to support local businesses and attract foot
traffic in the wake of the pandemic.

During Walkway Weekends, the CMA organized lion dancing performances on Saturdays and
occasionally on Sundays to bring customers back to the area. However, as the situation has
improved and visitors have returned, some merchants no longer see the need for street closures
or ongoing lion dancing.

In October 2021, the CMA concluded Walkway Weekends and transferred the permit to
Norman Lau of LionDanceMe, who now closes off one block on Grant Avenue for practice
sessions and performances on Saturdays. Unfortunately, some merchants and residents have
expressed concerns about the noise and disruptions caused by the ongoing lion dancing. It is
important to note that Chinatown businesses have been struggling in 2023, and the merchants
need all the support they can get.

While I acknowledge the positive aspects of lion dancing in attracting tourists and showcasing
cultural traditions, I also understand the valid concerns of the merchants and residents. I
believe there is an opportunity for compromise, such as holding lion dance performances in
designated areas like St. Mary’s Park or Portsmouth Square to minimize disturbances to local
businesses and residents on Grant Avenue. I urge all parties involved to work together to find
a solution that honors the cultural significance of lion dancing while addressing the needs of
the community.

Thank you for your attention to this important issue.

Sincerely,
Eva Lee
Board of Directors
Chinatown Merchants Association

mailto:evalee2@gmail.com
mailto:boardofappeals@sfgov.org
mailto:aaron.peskin@sfgov.org
mailto:calvin.yan@sfgov.org
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