


ABATEMENT APPEALS BOARD  

City & County of San Francisco 
49 South Van Ness Avenue, San Francisco, California 94103-1226 
 

 
CODE ENFORCEMENT SECTION 
ABATEMENT APPEALS BOARD 

STAFF REPORT 
Appeal No.  6918 
Date of Abatement Appeals Board Hearing:  4/17/24 
Property Address: 3655 20th St 
Block:  3608      Lot:  064 
Page 1   
 
Complaint Number:  202295141 
                  

PROPERTY OWNER INFORMATION 
 
Property Owner(s) Name and Appellant:  KNOWLES JOHN F & DAPHNE & 
KNOWLES GREGORY A, 2414 Central Ave, Alameda, CA 94501   
                                             
Appellant:  
 
Building/Property Description: Three Story, Type 5 Building 
 
Legal Use/Occupancy:  R-2 / 5 Unit Apartment Building 
 
Case Summary:  

 
Notice of Violation(s): NOV   09/08/22 
                                       FWL   02/02/23 
Nature of Violation: This to amend NOV#202295141 issued on 9/8/2022 for 
potentially hazardous condition at the rear section of the east property line between 
3651 and 3655. PA202211237117 was issued as an emergency to remove approx. 4ft 
length of a 3ft high portion of retaining wall which was in danger of collapsing. 
PA202211237117 was final in error on 2/22/23, as an unsafe condition still exist. Per 
site visit on 2/24/2023 it was observed temporary plywood protecting the area. The site 
visit also revealed that all perimeter retaining walls show deterioration, cracks and 
shifting. Permit research failed to unearth permits to build/erect retaining walls 
MONTHLY MONITORING FEE Section 110A TABLE 1A-k Code/Section: 
SFBC102A, SFBC 106A.4.7 
 
Outstanding Violations:  Yes 
 
Life Safety Hazards:  Unsafe 
 
Directors Hearing:  #   202295141       Date:  9/5/2023 
 
Result:  30 Day Advisement Issued  
 
Order of Abatement: 202295141-A issued with condition:  30 DAYS TO COMPLETE ALL 
WORK INCLUDING FINAL SIGNOFF OF PERMITS TO COMPLYW WITH 
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NOV#202295141 AND PAY ALL CES FEES. 
 
 
Permit Activity:  Permit#202309055936 (ISSUED) - Revision to no-plan permit 
202211237117 and comply with NOV 202295141. Address failing 3' retaining walls in rear yard. 
Build new planters at grade in front of (e) retaining walls. Repair to rear stairs. 
 
Case History: 
 
09/08/22             1st Notice of Violation issued 
02/02/23             Final Warning letter 
06/01/23             Posted Notice of Director’s Hearing 
06/20/23  Case Continued to 9/5/23 Directors Hearing 
09/05/23             Directors Hearing resulting in 30 Day Advisement (Owner was 
represented)   
11/06/23             Order of Abatement Posted      
11/17/23             Received Abatement Appeals Board Application & Processed 
03/18/24  AAB Hearing Notice Posted. 
 
Last Inspection Date:          03/18/24 – Items in NOV are still outstanding with no 
completed permit to comply with NOV. 

 
         Appellant’s Request:  CANCELLING OF THE OOA AS A PERMIT WAS PROCURED 

IN A TIMELY MANNER TO ADDRESS THE COMPLAINT CONSIDERING OWNER 
WAS UNAWARE OF THE COMPLAINT 
  
Staff recommendation: Uphold the Order of Abatement and impose assessment of costs. 

 
Abatement Appeals Board Action: 

 
 
LIST OF DOCUMENTS 
 
 

1) Appellant’s Appeal and Payment Receipt 
 

2) Order of Abatement # and Initial Bill 
 

3) Declaration of service of posting and mailing of Order of Abatement 
 

4) Notice of Violations and Final Warning Notice Letter 
 

5) Complaint Data Sheet 
 

6) Payment History 
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7) Complaint List 

 
8) Permit List 

 
9) Property Profile 

 
10) BPA# 202309055936 Details 

 
11) Photos 
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CITY AND COUNTY OF SAN FRANCISCO
DEPARTMENT OF BUILDING INSPECTION
49 South Van Ness Ave, Suite 400 
San Francisco, CA 94103-1226

London N. Breed, Mayor              
Patrick O'Riordan, C.B.O., Director

Assessment of Costs - Initial
(Pursuant to Sections 102A3 et al, and 110A Tables 1A-D, 1 A-G, 1A-K of the San Francisco Building Code and Ordinance 180-10

* Please note that this is only an initial bill.   The property owner will accrue additional assessment of costs until all
   required code abatement is complete and verified by inspector site inspection.  The case will not be closed until all
   code abatement and assessment of costs are paid.

Initial Site Inspection, Travel time and Data entry
Issued Notice of Violation and Data entry
Posted Notice of Violation and Travel time
Case review, Scheduling and Data entry
Case review, Scheduling and Data entry
Telephone calls/Office visits (Owner/Agent)
Case review, Scheduling and Data entry
Issued Final Warning Letter
Case intake and Data entry
Case review, Scheduling and Data entry
Researched permit history/status
Issued Notice of Violation and Data entry
Posted Notice of Violation and Travel time
Case review, Scheduling and Data entry
Reviewed and approved case for Director's Hearing
Research Title and Prepare case for Director's Hearing
Certified Mailing
Posted Notice of Director's Hearing
Processed photos
Researched permit history/status
Hearing Appearance and Summary
Schedule Continued Director's Hearing
Prepare Case for Continued Director's Hearing

Date
Inspector
Inspector
Inspector
Inspector
Inspector
Inspector
Inspector
Inspector
Clerical

Inspector
Inspector
Inspector
Inspector
Inspector
Inspector
Clerical
Clerical

Inspector
Inspector
Inspector
Inspector
Inspector
Clerical

Payment for the items indicated:

KNOWLES JOHN F & DAPHNE
KNOWLES JOHN F & DAPHNE
2414 CENTRAL AVE
ALAMEDA CA

94501

October 20, 2023

202295141

3608 064

3655  20TH ST

Gilbert Lam

S.BRYANT

IB MMF: (9/8/22 - 10/11/23) 13 months. -GL OTHER CERT OOA

 $3,469.66

Owner

Prepared by

Reviewed by

Comments

Amount Now Due and Payable 

Date

Complaint Number

Block Lot

Address

09/07/22
09/08/22
09/09/22
09/30/22
10/04/22
11/02/22
01/03/23
02/02/23
02/06/23
02/09/23
02/13/23
03/22/23
03/23/23
04/13/23
05/17/23
05/30/23
05/30/23
06/01/23
06/01/23
06/14/23
06/20/23
06/21/23
08/14/23

1
.75
.5

.25

.25

.25

.25

.25
.5

.25

.25

.75
.5

.25

.75
1
.5
.5

.25

.25

.25
.5
.5

 $181.82
 $181.82
 $181.82
 $181.82
 $181.82
 $181.82
 $181.82
 $181.82
 $111.23
 $181.82
 $181.82
 $181.82
 $181.82
 $181.82
 $181.82
 $111.23
 $111.23
 $181.82
 $181.82
 $181.82
 $181.82
 $181.82
 $111.23

 $181.82
 $136.37

 $90.91
 $45.46
 $45.46
 $45.46
 $45.46
 $45.46
 $55.62
 $45.46
 $45.46

 $136.37
 $90.91
 $45.46

 $136.37
 $111.23

 $55.62
 $90.91
 $45.46
 $45.46
 $45.46
 $90.91
 $55.62

Action Staff Time in hrs Rate Amount



Page 2

CITY AND COUNTY OF SAN FRANCISCO
DEPARTMENT OF BUILDING INSPECTION
49 South Van Ness Ave, Suite 400 
San Francisco, CA 94103-1226

London N. Breed, Mayor              
Patrick O'Riordan, C.B.O., Director

Assessment of Costs - Initial
(Pursuant to Sections 102A3 et al, and 110A Tables 1A-D, 1 A-G, 1A-K of the San Francisco Building Code and Ordinance 180-10

* Please note that this is only an initial bill.   The property owner will accrue additional assessment of costs until all
   required code abatement is complete and verified by inspector site inspection.  The case will not be closed until all
   code abatement and assessment of costs are paid.

Certified Mailing
Response to Correspondence from Property
Owner/Agent
Researched permit history/status
Hearing Appearance and Summary
Issued Order of Abatement
Building Official's Abatement Order (2 hr min.)
Posted Hearing Case Update
Prepared Assessment of Costs
Monthly Violation Monitoring Fee (Ordinance 180-10)
Prepared Order of Abatement
Other

Clerical
Inspector

Inspector
Inspector
Inspector

Building Official
Clerical

Inspector
Clerical
Clerical
Clerical

08/14/23
08/18/23

09/01/23
09/05/23
09/05/23
09/05/23
09/05/23
10/11/23
10/11/23
10/19/23
10/19/23

.5
1

.25

.25

.25
2

.25

.25
6.5
.5
1

 $111.23
 $181.82

 $181.82
 $181.82
 $181.82
 $200.00
 $111.23
 $181.82
 $111.23
 $111.23
 $111.23

 $55.62
 $181.82

 $45.46
 $45.46
 $45.46

 $400.00
 $27.81
 $45.46

 $723.00
 $55.62

 $111.23

 $3,469.66*Total to Date

















NOTICE OF VIOLATION
of the San Francisco Municipal Codes Regarding Unsafe, 

Substandard or Noncomplying Structure or Land or Occupancy

3655 20TH ST







This to amend NOV#202295141 issued on 9/8/2022 for potentially hazardous condition at the rear section of the east property line
between 3651 and 3655. PA202211237117 was issued as an emergency to remove approx. 4ft length of a 3ft high portion of retaining
wall which was in danger of collapsing. PA202211237117 was final in error on 2/22/23, as an unsafe condition still exist. Per site visit
on 2/24/2023 it was observed temporary plywood protecting the area. The site visit also revealed that all perimeter retaining walls show
deterioration, cracks and shifting. Permit research failed to unearth permits to build/erect retaining walls 
MONTHLY MONITORING FEE Section 110A TABLE 1A-k
Code/Section: SFBC102A, SFBC 106A.4.7

2414 CENTRAL AVE



VIOLATION DESCRIPTION:

ADDRESS:
OCCUPANCY/USE: R-2 (RESIDENTIAL- APARTMENTS & CONDOMINIUMS W/3 BLOCK: 3608  LOT: 064

If checked, this information is based upons site-observation only.  Further research may indicate that legal use is different.  If so, a revised Notice of Violation
will be issued.

OWNER/AGENT: KNOWLES JOHN F & DAPHNE
KNOWLES JOHN F & DAPHNE

ALAMEDA CA
94501

PHONE #: --
MAILING
ADDRESS

PERSON CONTACTED @ SITE: KNOWLES JOHN F & DAPHNE PHONE #: --

WORK WITHOUT PERMIT
ADDITIONAL WORK-PERMIT REQUIRED

CANCELLED PERMIT  PA#:

UNSAFE BUILDING

EXPIRED OR

SEE ATTACHMENTS

STOP ALL WORK SFBC 104.2.4
FILE BUILDING PERMIT WITHIN 15 DAYS (WITH PLANS)
OBTAIN PERMIT WITHIN 30 DAYS AND COMPLETE ALL WORK WITHIN 45 DAYS, INCLUDING FINAL INSPECTION
AND

A copy of This Notice Must Accompany the Permit Application

CORRECT VIOLATIONS WITHIN  DAYS. NO PERMIT REQUIRED
YOU FAILED TO COMPLY WITH THE NOTICE(S) DATED , THEREFORE THIS DEPT. HAS INITIATED ABATEMENT PROCEEDINGS.

FAILURE TO COMPLY WITH THIS NOTICE WILL CAUSE ABATEMENT PROCEEDINGS TO BEGIN.

Final inspection for PA202211237117 will be rescinded due to unsafe condition still exist. Obtain a revision permit to install proper
guardrail system with plans. Separately obtain an assessment by structural engineer regarding the structural stability of all perimeter
retaining walls. Report must provide findings and corrective action on how stabilize retaining walls. If retaining walls are over 4 feet
(1219 mm) in height measured from the bottom of the footing to the top of the wall, and supporting a surcharge a permit with plans
may be required. Contact district inspector for reinspections and abatement of this NOV once permits are obtained





CODE/SECTION#
103A

106A.4.4; 106A.3.7
106A.4.7

102A.1

CORRECTIVE ACTION:

202295141
22-MAR-23

2 NUMBER:
DATE:

NOTICE:DEPARTMENT OF BUILDING INSPECTION
City and County of San Francisco
49 South Van Ness Ave, Suite 400 San Francisco, CA

NO PENALTY 
(WORK W/O PERMIT PRIOR TO 9/1/60)

INVESTIGATION FEE OR OTHER FEE WILL APPLY

REINSPECTION FEE $ 
9x FEE (WORK W/O PERMIT AFTER  9/1/60) 2x FEE (WORK EXCEEDING SCOPE OF PERMIT)

OTHER:

APPROX. DATE OF WORK W/O PERMIT VALUE OF WORK PERFORMED W/O PERMITS $

BY ORDER OF THE DIRECTOR, DEPARTMENT OF BUILDING INSPECTION
CONTACT INSPECTOR: Mauricio E Hernandez
PHONE # 628-652-3440                 DIVISION: BID                DISTRICT :

SEE ATTACHMENT FOR ADDITIONAL WARNINGS.

SIGNOFF.



NOTICE OF VIOLATION
of the San Francisco Municipal Codes Regarding Unsafe, 

Substandard or Noncomplying Structure or Land or Occupancy

3655 20TH ST







A site inspection has revealed a potentially hazardous condition at the rear section of the east property line between 3651 and 3655.  I
observed a retaining wall that has shifted to the east and is in danger of collapsing.
Code/Section: SFBC 102A

Monthly monitoring fee applies.
Code/Section: SFBC 110A, Table 1A-K

2414 CENTRAL AVE



VIOLATION DESCRIPTION:

ADDRESS:
OCCUPANCY/USE: R-2 (RESIDENTIAL- APARTMENTS & CONDOMINIUMS W/3 BLOCK: 3608  LOT: 064

If checked, this information is based upons site-observation only.  Further research may indicate that legal use is different.  If so, a revised Notice of Violation
will be issued.

OWNER/AGENT: KNOWLES JOHN F & DAPHNE
KNOWLES JOHN F & DAPHNE

ALAMEDA CA
94501

PHONE #: --
MAILING
ADDRESS

PERSON CONTACTED @ SITE: KNOWLES JOHN F & DAPHNE PHONE #: --

WORK WITHOUT PERMIT
ADDITIONAL WORK-PERMIT REQUIRED

CANCELLED PERMIT  PA#:

UNSAFE BUILDING

EXPIRED OR

SEE ATTACHMENTS

STOP ALL WORK SFBC 104.2.4
FILE BUILDING PERMIT WITHIN 30 DAYS (WITH PLANS)
OBTAIN PERMIT WITHIN 60 DAYS AND COMPLETE ALL WORK WITHIN 90 DAYS, INCLUDING FINAL INSPECTION
AND

A copy of This Notice Must Accompany the Permit Application

CORRECT VIOLATIONS WITHIN  DAYS. NO PERMIT REQUIRED
YOU FAILED TO COMPLY WITH THE NOTICE(S) DATED , THEREFORE THIS DEPT. HAS INITIATED ABATEMENT PROCEEDINGS.

FAILURE TO COMPLY WITH THIS NOTICE WILL CAUSE ABATEMENT PROCEEDINGS TO BEGIN.

Obtain a permit with plans and Planning approval.   Obtain all required inspections to abate the NOV.  Permit must state to comply
with this NOV.



CODE/SECTION#
103A

106A.4.4; 106A.3.7
106A.4.7

102A.1

CORRECTIVE ACTION:

202295141
08-SEP-22

1 NUMBER:
DATE:

NOTICE:DEPARTMENT OF BUILDING INSPECTION
City and County of San Francisco
49 South Van Ness Ave, Suite 400 San Francisco, CA

NO PENALTY 
(WORK W/O PERMIT PRIOR TO 9/1/60)

INVESTIGATION FEE OR OTHER FEE WILL APPLY

REINSPECTION FEE $ 
9x FEE (WORK W/O PERMIT AFTER  9/1/60) 2x FEE (WORK EXCEEDING SCOPE OF PERMIT)

OTHER:

APPROX. DATE OF WORK W/O PERMIT VALUE OF WORK PERFORMED W/O PERMITS $

BY ORDER OF THE DIRECTOR, DEPARTMENT OF BUILDING INSPECTION
CONTACT INSPECTOR: Chris Francis
PHONE # 628-652-3612                 DIVISION: BID                DISTRICT :
By:(Inspectors's Signature) _____________________________________

SEE ATTACHMENT FOR ADDITIONAL WARNINGS.

SIGNOFF.



NOTICE OF VIOLATION
of the San Francisco Municipal Codes Regarding Unsafe, 

Substandard or Noncomplying Structure or Land or Occupancy



DEPARTMENT OF BUILDING INSPECTION
Inspection Services
City and County of San Francisco
49 South Van Ness Ave, Suite 400 San Francisco, CA 94103-
1226

BLOCK:  3608  LOT:  064

Building Complaint #: 202295141

KNOWLES JOHN F & DAPHNE
KNOWLES JOHN F & DAPHNE
2414 CENTRAL AVE
ALAMEDA CA  94501

--

NOTICE OF VIOLATION FINAL WARNING

DATE:  02/02/2023     

PROPERTY ADDRESS:
3655  20TH ST

Dear Property Owner(s):

NOTICE OF VIOLATION OUTSTANDING:
On 09/08/2022 your property was inspected and/or a Notice of Violation was issued informing you of
required code abatement, and warnings for failure to comply.  The time period to correct all cited code
violations indicated in this Notice has passed, and the Department records indicate that the required
code abatement work remains outstanding. Your case has been referred to the Code Enforcement
Division for enforcement.

ASSESSMENT OF COSTS NOW IMPOSED:
Therefore, pursuant to Section 102A.3 of the San Francisco Building Code you will be assessed costs
arising from department time accrued pertaining but not limited to: (1) site inspections and
reinspections, (2) case management, update, and data entry, (3) case inquiries (meetings, office visits,
phone calls, emails, response to correspondence etc), (4) permit history research, (5) notice/hearing
preparation, (6) staff appearances/reports at hearings, (7) case referrals, and (8) monthly violation
monitoring.   

AVOID FURTHER ASSESSMENT:
To keep the assessment of costs at a minimum, and avoid the accrual of further time spent on the
actions above such as administrative hearing preparation, and monthly violation monitoring, etc.,
please complete all work within thirty (30) days. Contact the Code Enforcement Division at (628) 652-
3430 if you have questions concerning the referenced Notice of Violation. 

IF PERMITS ARE REQUIRED:
Please note that you must  also obtain all necessary  building, plumbing, and/or electrical permits.
Obtain final sign-off from the Building Inspector on the building job card and sign-offs from the
Plumbing or Electrical Inspectors for the plumbing permit or for the electrical permit. Otherwise, the
work will be deemed incomplete.

CASE WILL BE CLOSED WHEN ALL WORK & ASSESSMENT OF COSTS PAID:
This case will not be closed and assessment of costs will continue to accrue until  (1) all required work
is completed as verified by site inspections, (2) final sign-offs are obtained for all required permits, and
(3) all assessment of costs are paid.

YOUR PROMPT ACTION IS REQUESTED & APPRECIATED!



COMPLAINT DATA SHEET

Department of Building Inspection
City and County of San Francisco

49 South Van Ness Ave, Suite 400 
San Francisco, CA 94103-1226

COMPLAINT NUMBER :  202295141

PAGE 1 OF 5

3655 20TH ST

anon

--

KNOWLES JOHN F & DAPHNE
KNOWLES JOHN F & DAPHNE

2414 CENTRAL AVE
ALAMEDA CA

94501
--

CES

DIVISION

6383

ID

LAM

INSPECTOR DISTRICT PRIORITY

Case reviewed and assigned to complaint
investigation team per CM; slw

will review permits for existing wall.  CF

Site visit. Took pictures.  CF

DATE

01-SEP-22

02-SEP-22

06-SEP-22

07-SEP-22

CASE RECEIVED

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE OPENED

OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION

INS

BID

RECEIVED BY:  Alejandro Romero  DIVISION:  INS     
COMPLAINT SOURCE:  TELEPHONE
                                 

ASSIGNED TO DIVISION:  CES     

DATE FILED:  01-SEP-22                     

BLOCK:  3608        LOT:  064       

LOCATION: 

OWNER/AGENT:

COMPLAINANT: 

SITE: 

DESCRIPTION:  Retaining wall is in unsafe condition and needs repair. between (3651-3653 20th) and (3655-3657 20th) in back yard.
20TH ST, SAN FRANCISCO, CA, 94110 --- Customer stated the location is doing a remodeling of the kitchen and they do not have
permits and there making a lot of noise. The location has a NOV 3655 &amp; 3657 on this building. (311 SR 15887046)
INSTRUCTIONS:   

TYPE DIVISIOSTATUS COMMENT

INSPECTOR CURRENTLY ASSIGNED

COMPLAINT STATUS AND COMMENTS

03-FEB-23

10-MAR-23

13-APR-23

DATE

CES

BID

CES

TO

Suzanna Wong

Sonya Bryant

Suzanna Wong

REFERRED BY

Per Chris Francis

Returned case to BID per MH. SB

Per Mauricio Hernandez

COMMENT
REFFERAL INFORMATION

OWNER'S PHONE:

COMPLAINANT'S PHONE

CONTACT NAME:  
CONTACT PHONE --

RATING: OCCUPANCY CODE :

P
EISENBEISER
P
EISENBEISER

C FRANCIS

C FRANCIS

INSPECTOR UPDATED BY

Alejandro Romero
01-SEP-22
Suzanna Wong 02-
SEP-22

 

 



COMPLAINT DATA SHEET

Department of Building Inspection
City and County of San Francisco

49 South Van Ness Ave, Suite 400 
San Francisco, CA 94103-1226

COMPLAINT NUMBER :  202295141

PAGE 2 OF 5

Generated NOV  CF

1st NOV issued by CF; slw

1st NOV mailed; slw

Posted NOV. CF

Added 311 SR 15887046 and emailed
inspector. bk for CM.

owner wrote to request extension for time
and permission to do emergency repairs
for safety. Granted extension and replied
any repairs should be under direction of
licensed professional for safety to
property and persons.  CF
Received email from owner.  Has retained
engineer, will follow engineer's
guidelines.  CF
pa 202211237117 issued for emergency
removal.  CF

Issued final warning letter.  CF

Final warning letter mailed; slw

Case referred to CES per CF; slw

tranfer to div CES

case received in CES - CR

Case reviewed.  Pa202211237117 issued
on 11/23/22. Continue to monitor. -GL

DATE

08-SEP-22

08-SEP-22

08-SEP-22

09-SEP-22

30-SEP-22

04-OCT-22

02-NOV-22

03-JAN-23

02-FEB-23

02-FEB-23

03-FEB-23

03-FEB-23

03-FEB-23

06-FEB-23

09-FEB-23

CASE UPDATE

FIRST NOV
SENT

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

FINAL
WARNING
LETTER ISSUED
FINAL
WARNING
LETTER SENT
CASE UPDATE

REFERRED TO
OTHER DIV

REFERRED TO
OTHER DIV
CASE RECEIVED

CASE UPDATE

OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
GENERAL
MAINTENANCE
GENERAL
MAINTENANCE
OTHER
BLDG/HOUSING
VIOLATION

BID

BID

BID

BID

BID

BID

BID

CES

TYPE DIVISIOSTATUS COMMENT
COMPLAINT STATUS AND COMMENTS

C FRANCIS

C FRANCIS

C FRANCIS

C FRANCIS

C FRANCIS

C FRANCIS

C FRANCIS

C FRANCIS

C FRANCIS

C FRANCIS

C FRANCIS

C FRANCIS

C FRANCIS

J HINCHION

G LAM

INSPECTOR UPDATED BY

 

Suzanna Wong 08-
SEP-22

Suzanna Wong 08-
SEP-22

 

Bonnie Kim 30-SEP
22

 

 

 

 

Chris Francis 02-
FEB-23

Suzanna Wong 03-
FEB-23

Suzanna Wong 03-
FEB-23

Suzanna Wong 03-
FEB-23
Charles Robinson
03-FEB-23
 



COMPLAINT DATA SHEET

Department of Building Inspection
City and County of San Francisco

49 South Van Ness Ave, Suite 400 
San Francisco, CA 94103-1226

COMPLAINT NUMBER :  202295141
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Received email.  Performed permit
research. -GL

Case Returned to BID. -GL

Returned case to BID. SB

Case received in BID; slw

tranfer to div BID

Amended NOV issued. MH/tt

Nov posted by mh

Amended NOV issued and posted by mh

Amendment of 1st NOV mailed with
Rescission of Final Inspection letter.
MH/tt
Ok to refer case back to CES for follow-
up enforcement. Owner did not complied
with timeline under NOV.NO revision
permit found to comply with this
NOV.MH
Case referred to CES per MH; slw

CES received complaint transfer - CR

Case Reviewed.  No revision permit to
comply with NOV.  Schedule for DH
6/20/23. -GL
Prepared DH packet. SB

Cert mailed DH packet to owners on file.
SB

DATE

13-FEB-23

06-MAR-23

10-MAR-23

10-MAR-23

10-MAR-23

22-MAR-23

23-MAR-23

23-MAR-23

24-MAR-23

13-APR-23

13-APR-23

13-APR-23

17-MAY-23

30-MAY-23

30-MAY-23

PERMIT
RESEARCH

CASE
RETURNED

CASE
RETURNED

CASE RECEIVED

REFERRED TO
OTHER DIV
ADDENDUM TO
NOV

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE RECEIVED

REFER TO
DIRECTOR'S
HEARING
CASE UPDATE

CASE UPDATE

OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
GENERAL
MAINTENANCE
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION

CES

BID

CES

INS

INS

BID

CES

CES

CES

TYPE DIVISIOSTATUS COMMENT
COMPLAINT STATUS AND COMMENTS

G LAM

G LAM

J HINCHION

P
EISENBEISER

J HINCHION

P
EISENBEISER

M
HERNANDEZ

M
HERNANDEZ

P
EISENBEISER

M
HERNANDEZ

P
EISENBEISER

J HINCHION

G LAM

G LAM

G LAM

INSPECTOR UPDATED BY

 

 

Sonya Bryant 10-
MAR-23

Suzanna Wong 10-
MAR-23

Sonya Bryant 10-
MAR-23
Thu Ha Thi Truong
24-MAR-23

 

 

Thu Ha Thi Truong
24-MAR-23

 

Suzanna Wong 13-
APR-23

Charles Robinson
13-APR-23

 

Sonya Bryant 31-
MAY-23

Sonya Bryant 01-
JUN-23



COMPLAINT DATA SHEET

Department of Building Inspection
City and County of San Francisco

49 South Van Ness Ave, Suite 400 
San Francisco, CA 94103-1226

COMPLAINT NUMBER :  202295141

PAGE 4 OF 5

DH Notice Posted.  Pictures Processed. -
GL

Permit Research performed to prepare
hearing packet for HO. -GL

Permit Research performed to prepare
hearing packet for HO. -GL

P/ cont for 30 days per HO (J.N.). Jh

Case Continued.  Next Hearing: 8/1/23. -
GL

Case Continued.  Next Hearing: 9/5/23. -
GL

continued DH notice created and sent
via certified mail - CP

Responded to email regarding if plans are
required for retaining wall height.
Referenced NOV: ¿ if retaining walls are
over, 4 feet in height, measured from the
bottom of the footing to the top of the
wall, and supporting a surcharge. A
Permit with plans may be required.¿ -GL
Permit research performed to prepare
hearing packet for HO. -GL

P/  30 day Advisement per HO (K.B.). Jh

OOA Being Issued.  Inspector Fees and
MMF Processed. -GL

Prepared OOA. SB

OOA Posted.  Pictures Processed. -GL

Cert mailed OOA to owners on file. SB

DATE

01-JUN-23

14-JUN-23

14-JUN-23

20-JUN-23

21-JUN-23

06-JUL-23

14-AUG-23

18-AUG-23

01-SEP-23

05-SEP-23

12-OCT-23

19-OCT-23

06-NOV-23

06-NOV-23

DIRECTOR
HEARING
NOTICE POSTED
PERMIT
RESEARCH

PERMIT
RESEARCH

DIRECTOR'S
HEARING
DECISION
CASE
CONTINUED

CASE UPDATE

CASE UPDATE

CASE UPDATE

PERMIT
RESEARCH

DIRECTOR'S
HEARING
DECISION
ORDER OF
ABATEMENT
ISSUED
CASE UPDATE

ORDER OF
ABATEMENT
POSTED
CASE UPDATE

OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION

OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION
OTHER
BLDG/HOUSING
VIOLATION

CES

CES

CES

TYPE DIVISIOSTATUS COMMENT
COMPLAINT STATUS AND COMMENTS

G LAM

G LAM

G LAM

J HINCHION

G LAM

G LAM

G LAM

G LAM

G LAM

J HINCHION

G LAM

G LAM

G LAM

G LAM

INSPECTOR UPDATED BY

 

 

 

 

 

 

Chloe Purdy 14-
AUG-23

 

 

 

 

Sonya Bryant 19-
OCT-23

 

Sonya Bryant 06-
NOV-23
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AAB payment received-hb

DATE

17-NOV-23 ABATEMENT
APPEALS
BOARD HRG

OTHER
BLDG/HOUSING
VIOLATION

CES

DIVISION DATE ACTION COMMENT

NOV (HIS)

22-MAR-23

08-SEP-22

NOV (BID)

TYPE DIVISIOSTATUS COMMENT
COMPLAINT STATUS AND COMMENTS

COMPLAINT ACTION BY DIVISION
DESCRIPTION

G LAM

INSPECTOR UPDATED BY

Heather Brooks 17-
NOV-23
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AAB payment received-hb

DATE

17-NOV-23 ABATEMENT
APPEALS
BOARD HRG

OTHER
BLDG/HOUSING
VIOLATION

CES

DIVISION DATE ACTION COMMENT

NOV (HIS)

22-MAR-23

08-SEP-22

NOV (BID)

TYPE DIVISIOSTATUS COMMENT
COMPLAINT STATUS AND COMMENTS

COMPLAINT ACTION BY DIVISION
DESCRIPTION

G LAM

INSPECTOR UPDATED BY

Heather Brooks 17-
NOV-23
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Permit details report

Page 1

202309055936

Application
Description:

8Form Number:

Addenda Details:

R-2
Occupancy 
code: APARTMENTS

Building 
Use: 24 $5,000

Cost:

3608/064/1     3655   20TH ST      
Address:

05-SEP-2023
05-SEP-2023
05-SEP-2023
07-SEP-2023
07-SEP-2023

Action Date
TRIAGE
FILING
FILED
APPROVED
ISSUED

Stage Comments

1

2

3

4

5

6

7

8

Step #

CES

HIS

INTAKE

CP-ZOC

BLDG

SFFD

DPW-BSM

CPB

Station In Hold Out Hold

OK TO PROCESS

FOR HIS, CFC 436636, 5 UNITS

09/05/2023: OTC Project Approved
to respond to DBI complaint
regarding retaining walls at rear yard
needing repair, repair stairs, and add
new planters at grade.
Charles.Enchill@sfgov.org
OTC approved

9/5/2023 SFFD NA. Scope of work
limited to rear yard and no impact on
egress. OTC. -NT
No alteration or reconstruction of
City Right-of-Way under this permit

Hold Description

05-SEP-2023

05-SEP-2023

05-SEP-2023

05-SEP-2023

05-SEP-2023

05-SEP-2023

05-SEP-2023

07-SEP-2023

Arrive Date

05-SEP-2023

05-SEP-2023

05-SEP-2023

05-SEP-2023

05-SEP-2023

05-SEP-2023

05-SEP-2023

07-SEP-2023

Start Date

05-SEP-2023

05-SEP-2023

05-SEP-2023

05-SEP-2023

05-SEP-2023

05-SEP-2023

05-SEP-2023

07-SEP-2023

Finish Date

Application Number:   

Disposition/Stage:  

Description:  

Contact Details:

OWNER
OWNER 

  OWNER  OWNER CA 00000-0000
OWNER Phone:

License No. :
Name:  
Company name: 
Address:

Contractor Details

Plan Checked by

CHUNG MIKE

CHAN MARISA

LEE ERIC

ENCHILL CHARLES

GE MING

TOLENTINO NEIL

GUZMAN MIGUEL

CHAN CHENG

Revision to no-plan permit 202211237117 and comply with NOV 202295141. Address failing 3'
retaining walls in rear yard. Build new planters at grade in front of (e) retaining walls. Repair to rear
stairs.

Bluebeam ID:






















