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About OCEIA
The Office of Civic Engagement 
& Immigrant Affairs (OCEIA) is a 
policy, compliance, direct 
services and grantmaking City 
department. 

OCEIA’s mission is to promote 
inclusive policies and foster 
immigrant assistance programs 
that lead to full civic, economic 
and linguistic integration.



Frequently Used Terms
LAO - Language Access Ordinance 
Administrative Code, Section 91, directs City agencies to ensure that public services 
and information are accessible to all people, regardless of language ability.

LEP - Limited English Proficient
Term used to refer to people who do not speak English as a primary language and 
who have a limited ability to read, write, speak, or understand English.

San Francisco’s Required Languages 
The LAO requires City departments to provide language access services in Chinese, 
Spanish, and Filipino. Languages are certified by OCEIA once they reach a 
population threshold of 10,000 LEP residents.



Brief LAO Overview
✓ Inform LEP individuals of their right to request services

✓ Utilize sufficient bilingual employees

✓ Have recorded telephone messages in all required languages

✓ Public meetings and hearings

● Interpretation services must be provided if requested 48 
hours in advance

● Translate agendas, minutes, & notices upon request



Reporting Background
Under the LAO, public-facing City departments must collect data about their 
language access activities and submit an annual compliance report to OCEIA 
by October 1.

○ Departmental goals
○ Barriers and proposed solutions
○ Key data points:

■ Total LEP client interactions by language
■ Total number of telephonic interpretations, in-person interpretations, 

and documents translated 
■ Roster of bilingual staff
■ Budget for language access



2024 Compliance Summary Report 

Report available to view at 
sf.gov/languageaccess
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Findings
Increases

● Use of Intake Method of Data Collection
● Total LEP Client Interactions
● Translated Materials
● In-person Interpretations



Findings
Decreases

● Telephonic Interpretations

● Bilingual Staff

● Language Services Budgets



Snapshot of SF and District Data 



Recommendations
Language Access Capacity-Building

● Increase Department-specific language 
access instruction and training for 
public-facing City staff.

Resource Planning
● Hire and retain more bilingual staff to ensure 

sufficient internal resources for addressing 
the needs of LEP community members 
served by City Departments.

● Explore future opportunities to supplement 
language access activities with new tools 
and emerging technologies.

Language Services Budgets
● Increase Department language services 

budgets and support for community 
partners serving LEP individuals.

Data Collection and Analysis
● Continue improvement of current 

compliance data collection processes, track 
language access activities consistently, and 
refine multiple data sources for a more 
diverse data landscape.



Stay connected with us:
Additional questions? 
● Email language.access@sfgov.org 
● Or call OCEIA at 415-581-2360

Follow us on social media:
Instagram: @sf_immigrants 
Facebook: @sfgov.oceia
Twitter: @OCEIA_SF

Learn more: sf.gov/oceia 


