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Respectful Care: Do No Harm
Risk assessment and harm prevention in the Family Birth Center

Judicious use of OB interventions
• Fetal monitoring
• IOL
• C/s

Standardized protocols for OB emergencies
• Emergency C/s (CODE OB)
• Hypertensive crisis
• Postpartum hemorrhage



Respectful Care is central to the patient experience

Training

Pediatric & Perinatal Equity Toolkit
• Feedback tools for peer coaching and support 
• De-escalation tools
• Debriefs and timeouts with an equity lens

Community 
Involvement
• Patient navigators
• Public Health Nurses
• Doulas

Intentional solicitation of 
feedback

• Dyad care coordination 
meetings to help families stay 
together



Respectful Care supports the whole family

Scan for 
April 2024

Pop-Up info

Offering perinatal and family services, 
community resources, baby and childcare 
items, resources for partners/co-parents, 
children’s activities, art, music, community 
lunch, basic medical/ dental care and referrals, 
community engagement, and more

The mobile clinic offers basic 
medical care and referrals to ZSFG

The Vision Board promotes 
community engagement

Pregnancy
Pop-Up Village

2nd Saturdays, Southeast 
Community Center
1550 Evans Ave, SF



Respectful Care is strengthened by community collaboration

Holistic needs assessment, care navigation, and 
optimized connections to community resources 
through sustainable partnerships
• CHWs work side-by-side with Solid Start’s 

care navigation team onsite in 5M/6M/L&D
• Patients have access to rapid intake for HPP 

services and baby care items, food, and 
other essentials during their clinical visit, 
minimizing referral wait times

CHWs delivering car seats to L&D for 
families being discharged after birth

HPP CHW Manager Maisha Jones 
(center) with Solid Start’s Medical 
Director Melanie Thomas (L) and 
Care Navigator Gaby Diaz (R)

Solid Start at ZSFG + Homeless Prenatal Program
Community Health Worker (CHW) Internship Program



Respectful Care includes attention to mental health 

In 2023, 137 Black pregnant people received prenatal care in 5M 
(Centering, High Risk OB, CNMs, MDs, NPs, Team Lily, HIVE clinics)

o 12.4% of 5M’s prenatal care population in 2023

Black Perinatal Mental Health
Since January 2023, 52 Black-identifying patients have 
been connected to patient-centered, race-concordant 
perinatal mental health services offered by Solid Start’s 
Black-identifying perinatal MH provider.



What’s Next?

How do we ensure all Black birthing people feel welcome and have access 
to offerings that center Black pregnancy and Black birth? 

• ZSFG clinical leaders + Solid Start, led by Black providers and staff

Medi-Cal’s CalAIM Initiative: Birth Equity Population of Focus (PoF)
• Solid Start is Anthem/SFHN-approved provider of Enhanced Case 

Management (ECM) services for pregnant/postpartum people at ZSFG
• All Black-identifying pregnant and postpartum people are ECM-eligible 

through the Birth Equity PoF as of January 2024
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