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 RE CY C LE D P AP E R  

 

To:  Treasure Island Development Authority Board of Directors   

From:  Peter Summerville 

Date:   February 13, 2024 

 Re:  Unplanned Power Outages – January, 2024  

Cc: Robert Beck, Treasure Island Director  

On January 25th at approximately 9:22 AM a portion of Treasure Island including a section of 
Treasure Island housing experienced a power outage.  SFPUC dispatched crews, issued an I-Info 
Alert and notified TIDA and DEM.  Service was restored to the outage area at approximately 
11:00 AM.  Cause was identified as a bird strike of overhead high voltage infrastructure.  
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 R E C Y C LE D  P A P E R  

 

- To:  Treasure Island Development Authority Board of Directors  
From:  Bob Beck, Treasure Island Director    
Date:   February 9, 2024 

Re- :  Use Permit and Film Permit Waivers  

- TIDA/SFAC/TIM, February 1, 2024, Event 
 
 

 
 

 
 

 
 
 

 
 
 

 



 Treasure Island Development Authority  
Subleases and Permits Executed 

Pursuant To Leasing Policy 
As of February 9, 2024 

 
 

1511 B-260 New Gold Bar Spirits 
Company, Inc.   

1/1/24 General office, 
storage, 
wholesaling, 
tasting, and 
manufacturing 
of alcoholic 
beverages 

5,850 SF $78,000.00 

E-419 Various 
 

New Splash City the Movie, 
LLC 

1/21/24 Filming N/A $20,000.00 

E- 420 Avenue 
of the 
Palms 

New Splash City the Movie, 
LLC 

1/29/24 Filming N/A $1,000.00 

E-421 Hangar 
2 

New Splash City the Movie, 
LLC 

2/6/24 Filming N/A $5,000.00 

 
 
 



CASE ID OPEN DT CLOSED DT TYPE CATEGORY LOCATION OTHER DESCRIPTION AGENCY
17725055 1/3/2024 9:51:00 AM 1/3/2024 10:17:35 AM Request for City 

Services
General Request - MTA 55 CRAVATH ST, SAN FRANCISCO, 

CA, 94130
 --- caller request handicap parking 
and motorcyle parking space infront 
of his address. is a VA housing 
builiding .

FIT - Muni 
Customer Service

EE317NJ7-
17730790

1/4/2024 1:59:00 PM 1/4/2024 2:22:00 PM OF TTX Property 1 BRISTOL CT, SAN FRANCISCO, CA, 
94130

There is a problem with my new tax 
bill.  I just bought this property a few 
years ago.  The address is listed as 
Unit 324 but it is actually 323.  See 
bill #20230470732.  Also, I have not 
made any payments for my property 
so how are there three posted 
payments made 12.03.23?  I 
definitely did not make those 
payments.  

How can I pay for the correct unit 
#323?

Treasurer-
TaxCollector

17741455 1/7/2024 2:26:34 PM 1/10/2024 10:30:53 PM Request for City 
Services

General Request - HSH 1412 FLOUNDER CT, SAN 
FRANCISCO, CA, 94130

1412 Flounder Ct Unit A --- Callers 
daughter had a friend dropped off by 
her brother it was supposed to be for 
a few days. And now the brother and 
family are no longer taking caller and 
her daughters calls, after stating that 
the individual can no longer come 
back to her family home. The family 
claims the individual is schizophrenic 
and the caller would like to get the 
young lady help, she is about 21/22 
years, her name is Yaria Smith, about 
5'6 light brown complexion, approx 
135 lbs. and can be found at callers 
address. 

Housing and 
Homeless

17741455 1/7/2024 2:26:34 PM 1/10/2024 10:30:53 PM Request for City 
Services

General Request - HSH 1412 FLOUNDER CT, SAN 
FRANCISCO, CA, 94130

1412 Flounder Ct Unit A --- Callers 
daughter had a friend dropped off by 
her brother it was supposed to be for 
a few days. And now the brother and 
family are no longer taking caller and 
her daughters calls, after stating that 
the individual can no longer come 
back to her family home. The family 
claims the individual is schizophrenic 
and the caller would like to get the 
young lady help, she is about 21/22 
years, her name is Yaria Smith, about 
5'6 light brown complexion, approx 
135 lbs. and can be found at callers 
address. 

Housing and 
Homeless

request_for_service

request_for_service

request_for_service

Closed

TYPE



17741455 1/7/2024 2:26:34 PM 1/10/2024 10:30:53 PM Request for City 
Services

General Request - HSH 1412 FLOUNDER CT, SAN 
FRANCISCO, CA, 94130

1412 Flounder Ct Unit A --- Callers 
daughter had a friend dropped off by 
her brother it was supposed to be for 
a few days. And now the brother and 
family are no longer taking caller and 
her daughters calls, after stating that 
the individual can no longer come 
back to her family home. The family 
claims the individual is schizophrenic 
and the caller would like to get the 
young lady help, she is about 21/22 
years, her name is Yaria Smith, about 
5'6 light brown complexion, approx 
135 lbs. and can be found at callers 
address. 

SFHOT

17741455 1/7/2024 2:26:34 PM 1/10/2024 10:30:53 PM Request for City 
Services

General Request - HSH 1412 FLOUNDER CT, SAN 
FRANCISCO, CA, 94130

1412 Flounder Ct Unit A --- Callers 
daughter had a friend dropped off by 
her brother it was supposed to be for 
a few days. And now the brother and 
family are no longer taking caller and 
her daughters calls, after stating that 
the individual can no longer come 
back to her family home. The family 
claims the individual is schizophrenic 
and the caller would like to get the 
young lady help, she is about 21/22 
years, her name is Yaria Smith, about 
5'6 light brown complexion, approx 
135 lbs. and can be found at callers 
address. 

SFHOTrequest_for_service

request_for_service



17744396 1/8/2024 10:47:00 AM 1/9/2024 4:51:00 PM Residential 
Building Request

Residential Building Request 1443 CHINOOK CT, SAN FRANCISCO, 
CA, 94130

1443 Chinook Unit A --- Tenant has 
been reporting mold in the past for 
Several years. States: They were 
neglectful. They did a halfway 
remediation of the laundry room and 
pantry and bathroom. But they did 
not do a thorough complete job. 
There was mold all over the closet 
and bedroom. She, my mother, could 
have died because of her resp 
conditions. The property management 
ignored it. She said to put paint over 
it to one of the workers, not to do 
anything else. Monique Crossley was 
the property manager who made the 
decision about the paint. We were 
forced to move out of the unit, as I 
called the DPH on them the first time 
and DPH cited them, per inspector 
Ivy Phan. I think they got bent out of 
shape about that and they started 
retaliating against us and evict me 
and my mother last year. Can you 
pull the records that insp Phan 
documented for my case, so that I 
can get it to my lawyer and start 
taking legal action? I would also like 
another inspection to document these 
problems. I can be reached by phone 
call

DPH EH

17746340 1/8/2024 3:35:00 PM 1/8/2024 4:50:00 PM Residential 
Building Request

Residential Building Request 1303 GATEVIEW AVE, SAN 
FRANCISCO, CA, 94130

1303 Gateview  Ave  --- Mosquitos 
infestation- Caller can't be in his back 
yard because the amount of 
mosquitos. 

DPH EH

17746982 1/8/2024 5:31:00 PM 1/30/2024 10:05:00 AM Request for City 
Services

General Request - TIDA 55 CRAVATH ST, SAN FRANCISCO, 
CA, 94130

55 Cravath St --- Caller requesting 
handicap parking as well as 5 
motorcycle spaces installed IFO 
address. This is a veteran's building 
with very limited street parking, 
please contact caller to discuss how 
they could have street parking 
installed, people are having to resort 
to parking illegally

311 Operations

17762682 1/12/2024 2:46:31 PM 1/26/2024 2:42:47 PM Streetlights 655 AVENUE H, SAN FRANCISCO, CA, 
94130

Lights out on 351 Ave H at 4th st are 
out.  Next to Bus Stop. Pole #50.  
Please fix.  See pictures

PUC Power

17763677 1/12/2024 6:30:00 PM 1/22/2024 3:12:50 PM Streetlights 1124 REEVES CT, SAN FRANCISCO, 
CA, 94130

1124 reeves court Unit A --- IFO Unit 
A

PUC Power

17763754 1/12/2024 7:05:00 PM 1/22/2024 3:13:34 PM Streetlights 1225 NORTH POINT ST, SAN 
FRANCISCO, CA, 94130

ifo unit F --- light out PUC Power

17766003 1/13/2024 5:02:00 PM 1/16/2024 7:58:00 AM Street Defects Street Defects 1207 BAYSIDE DR, SAN FRANCISCO, 
CA, 94130

Huge potholes DPW BSES BUF 
Graffiti

Pavement_Defect

Building - Mold_and_Mildew

Building - 
Infestation_Rodent_Insect

customer_callback



17771671 1/15/2024 4:44:34 PM 1/15/2024 9:57:24 PM Sewer Storm 
Flood

Sewer Issues 1226 BAYSIDE DR, SAN FRANCISCO, 
CA, 94130

Sewer back-up. PUC Sewer

17772860 1/16/2024 7:41:23 AM 1/16/2024 8:45:40 AM Sewer Storm 
Flood

Sewer Issues 1226 BAYSIDE DR, SAN FRANCISCO, 
CA, 94130

customer state  pumber was working 
on the toilet for 5 hours both units  
and cannot clean the line. 

PUC Sewer

27I9YQI7-
17778648

1/17/2024 9:56:00 AM 1/17/2024 3:41:00 PM OF TTX Property 1 CLIPPER COVE WAY, SAN 
FRANCISCO, CA, 94130

The Possessory Interest division tells 
me that the 2023 tax bill I paid for 
slip D13 at the Treasure Isle Marina 
(1 Clipper Cove Way) will be or has 
been refunded after being cancelled 
due to an involuntary move from that 
marina was forced by the weather 
event that destroyed 60% of it in 
March 2023.

Has this check been issued or will it 
be? Account is 813384, parcel is 
461939 092.

Thanks
Ken Greenlaw
650-937-9323
kgreenlaw@gqit.net
44 Powers Ave (formerly 668 Prentiss 
St, forwarding order in effect)
San Francisco CA 94110

Treasurer-
TaxCollector

17787218 1/19/2024 7:56:22 AM 1/19/2024 8:32:15 AM Street and 
Sidewalk Cleaning 
Request

Street and Sidewalk 
Cleaning

1 BRISTOL CT, SAN FRANCISCO, CA, 
94130

Yerba Buena Island - Some Christmas 
trees were never picked up.

DPW BSES

17792161 1/20/2024 11:34:00 AM 1/23/2024 8:00:44 AM Abandoned 
Vehicles

Abandoned Vehicle 1413 FLOUNDER CT, SAN 
FRANCISCO, CA, 94130

STOLEN VEHICLES OF MISSING 
OWNERS (ZURIEL SANDERS AND 
EWILL SANDERS OF PO BOX 2907, 
VACAVILLE, CA 95688); owners of 
450 Bradley Court, Vacaville, CA 
95687 prior to and subsequent to 
illegal eviction of Ruth Sanders/Ewill 
Fredrico Sanders), Common-Law Wife 
Glenda Racklin from home gifted to 
Ewill Fredrico Sanders and Glenda 
Racklin of Pittsburgh, CA and 
Marshall, TX; and 315 Victoria Street, 
San Francisco, CA 94132; (2) 
Jaguars, (1) Gray Honda; (1) Toyota 
Prius C; (1) Hyundai 9CQG032;

Treasure Island 
Development 
Authority

17818269 1/27/2024 5:14:00 AM 1/31/2024 2:48:11 PM Streetlights 1238 NORTH POINT ST, SAN 
FRANCISCO, CA, 94130

Streetlight at the corner of Northpoint 
&amp; Gateview (END) on Treasure 
Island has been flashing while 
operating for a few days

PUC Power

Bulky Items

Sewage_back_up

Sewage_back_up



17832676 1/30/2024 6:56:17 PM 1/31/2024 8:12:00 AM Abandoned 
Vehicles

Abandoned Vehicle 1242 NORTH POINT ST, SAN 
FRANCISCO, CA, 94130

This car has been parked in the 
visitors spot for a couple months. 
There is no space for other people to 
park. This car is abandoned/ doesn?t 
work. Ive reported this vehicle to 
island security multiple times but they 
do not take action

311 Operations



CASE ID OPEN DT CLOSED DT TYPE CATEGORY LOCATION OTHER DESCRIPTION AGENCY
16760200 5/6/2023 8:44:00 PM Service Feedback Muni Service Feedback Intersection of AVENUE B and 

GATEVIEW AVE
Patron states: the time on the 
schedule is jumping around the times 
are changing for eta to the bus stop 
its making it hard to plan a trip and 
this is a continuous issue... its on the 
app

FIT - Muni 
Customer Service

17015152 7/8/2023 4:15:04 PM Request for City 
Services

General Request - PUC 1 YERBA BUENA RD, SAN 
FRANCISCO, CA, 94130

1 Yerba Buena Rd., Yerba Buena 
Island.  --- Coast Guard engineer 
called to report power out on Coast 
Guard Base. Says PUC provides 
power. 

PUC Power

17061433 7/20/2023 8:17:00 AM Service Feedback Muni Service Feedback Intersection of GATEVIEW AVE and 
NORTHPOINT DR

Stated the Next Bus says 14 minutes 
and the bus is coming right now. Next 
Bus is way off its bus arrival time. It 
has been like that for a while. 
Requesting to eliminate inconsistency. 

FIT - Muni 
Customer Service

17203945 8/23/2023 8:32:00 AM Service Feedback Muni Service Feedback 55 CRAVATH ST, SAN FRANCISCO, 
CA, 94130

I am a social worker with the San 
Francisco VA. There is a VA office and 
Veterans housing on Treasure Island 
at 55 Cravath. A lot of clients use the 
25 bus to get to and from this 
building. 

There is a need to have a closer bus 
stop to this location to accommodate 
the veterans that are using public 
transportation.

In addition, if a new stop could not 
be added to this route, then there is a 
need to a shelter at the current 
closest stop, Seven Seas and Bruton, 
18121. Currently there is no shade or 
seats for anyone waiting at this stop. 

FIT - Muni 
Customer Service

17284199 9/11/2023 12:16:00 PM Sewer Storm 
Flood

Sewer Issues 55 CRAVATH ST, SAN FRANCISCO, 
CA, 94130

Water leak in the landscapng 
belonging to the city. This has been 
leaking for at least 72 hrs. 

DPW BUF

17372698 10/2/2023 2:39:00 PM Request for City 
Services

General Request - PUC 351 AVENUE H, SAN FRANCISCO, CA, 
94130

351 Ave H #487 --- Per SFPD a 
construction crew hit a gas pipe with 
their backhoe.  Construction 
supervisor's name is Gonzalez.  No 
other info provided. 

PUC Power

Muni - 
Complaint_Information_Syst
ems

Muni - 
Complaint_Maintenance_Re
pair

Water_leak

request_for_service

TI01 - TI Case Summary
Open

TYPE
Muni - 
Complaint_Signs_Maps

request_for_service



17533392 11/10/2023 7:09:00 AM Request for City 
Services

General Request - PUC Intersection of 13TH TI ST and 
HUTCHINS CT

Back of fenced area of 401 13 th st. --
- Resident has questions regarding 
emergency sewer work that  begin 
Wednesday night. They are 
concerned  about the ground being 
disturbed and toxins getting into the 
air. The odor is  foul. It appears the 
workers have no no protective gear. 
Do  we need to evacuate? Do any  
areas need to be cordoned off? Please 
contact asap.

PUC Sewer

17755699 1/11/2024 7:32:43 AM Street Defects Street Defects 1209 BAYSIDE DR, SAN FRANCISCO, 
CA, 94130

Pothole between 1222 and 1203 on 
Bayside drive

DPW BSSR

17762184 1/12/2024 1:14:43 PM Street Defects Street Defects 1 AVENUE OF THE PALMS, SAN 
FRANCISCO, CA, 94130

Damaged center island between 
bicycle lane and roadway

DPW BSSR

17810603 1/25/2024 9:32:29 AM Request for City 
Services

General Request - PUC 751 13TH TI ST, SAN FRANCISCO, 
CA, 94130

751 13th st. , neighboring residential 
location Reese Ct and possibly other 
areas --- Property manager calling to 
report a power outage at multiple 
locations on TI, 751 13th st. , 
neighboring residential location Reese 
Ct and possibly other areas

PUC Power

17838489 2/1/2024 11:02:00 AM Catch Basin 
Maintenance

Catch Basin Maintenance 600 AVENUE M, SAN FRANCISCO, CA, 
94130

Transferred from SR 17675988. 
Original SR was closed with note, 
Flooding at this location is due to high 
tide. Customer reports that problem is 
still occurring at low tide. Please call 
when response is made 

DPW BSES BUF 
Graffiti

17839380 2/1/2024 1:44:00 PM Employee 
Feedback

Intersection of AVENUE H and 13TH 
TI ST

When I was at the bus stop, the 
driver seen that it was a puddle there 
and he sprayed me, and when I get 
on the bus and told him he sprayed 
me, he just looked at me. I asked him 
if everything was okay with him and 
he just stared at me. He didn't even 
apologize

FIT - Muni 
Customer Service

17849271 2/4/2024 1:45:24 PM Request for City 
Services

General Request - PUC 1 BRISTOL CT, SAN FRANCISCO, CA, 
94130

 --- Caller is the property manager of 
address. She was notified by the front 
desk that there is a power outage at 
12:54 PM. Caller does not know if it is 
throughout Yerba Buena island. It is 
confirmed that only her building (124 
residential units) is experiencing the 
outage. 

Caller would like to be contacted by 
PUC regarding ETA  

PUC Powerrequest_for_service

Pavement_Defect

Pavement_Defect

request_for_service

Maintenance

customer_callback
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TI Advisor Board Review

This month, TI Advisors took proactive steps to engage directly with key stakeholders. Our team has 
held engaging discussions with Catholic Charities and The San Francisco Housing Authority. Our focus 
is to ensure residents have a smooth transition into their new units. Building on our previous efforts, 
we introduced DAHLIA Doorhangers, which included a QR code to the DAHLIA application, to raise 
awareness of the application process. Admiral Security assisted TI Advisors in placing door hangers at all 
units managed by The Villages.

To enhance accessibility, TI Advisors have regularly office hours at Aracely Cafe every Wednesday. Our 
first few weeks of holding the office hours has proved successful, with 14 residents attending office hours 
in one day. The ability to accommodate walk-ins during these office hours has been particularly beneficial, 
offering immediate assistance to those who find this format helpful and accessible.

In a proactive gesture, TI Advisors personally delivered copies of preliminary award letters to Star 
View Court Volunteer households. As a part of this process, volunteers were allowed to schedule a 
walkthrough of the Star View Court. Due to extreme weather conditions, tours scheduled on January 
31st and February 1st, have been rescheduled to February 7th and 8th to ensure residents’ safety and 
convenience.

TI Advisors collaborated closely with The San Francisco Housing Authority (SFHA) to assist residents 
holding Section 8 vouchers to foster a deeper understanding of their transition into Star View Court.  
TI Advisors and the team held a productive meeting with D’Jon Scott-Miller, the executive director at 
SFHA, to plan two upcoming informational sessions. These sessions aim to guide residents holding 
Section 8 vouchers.

Lastly, in response to feedback from the board and residents, TI Advisors addressed the request 
for increased communication via text messages. Collaborating with One TI, our team is working to 
coordinate SMS communications, ensuring that essential updates and information reach residents 
promptly and effectively.

February 2024

•	 Working with the Team: MOHCD, One Treasure Island, Catholic Charities, Mercy Housing, and 
the Star View Court Management Team

•	 Key Activities: Star View Court Volunteer Support, Inclusionary Housing Information Pages, 
Online Resource Folder, Email Notices, one-on-one office hour sessions, sending preliminary 
award notices to SVC Volunteers, and SFHA Meeting coordination.

Director Support

Resident Engagement
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In January, TI Advisors focused on distributing information about the DAHLIA application, collaboration 
with key partners, and responsive communication methods. A significant focus was encouraging Vested 
Residents to apply for the upcoming affordable and inclusionary housing opportunities in 2024.

We aim to engage residents through a multipronged approach, leveraging a variety of touchpoints to ensure 
all target audiences can be reached, including those with limited English proficiency, people with various 
work schedules, and those who may fall into the digital divide. We are on the island using door hangers, 
making phone calls, using emails, and providing online and in-person resources, and offering to meet over 
the phone, via video conference, and in person.

TI Advisors are also contacting all Legacy Households to confirm the current occupancy of each resident 
included on The Villages lease. This will support TIDA’s goal to issue Move Out Notices to Legacy 
Households, as soon as it’s feasible, aiming to do so before the spring. Move Notices will be issued 
following the order of Legacy Household Ranking and matching of Legacy Household bedroom counts with 
the available Legacy Transition Units at Star View Court.

Monthly Summary

What information is available?

All informational documents are easily accessible online: TI Advisors gathered all future housing 
information and have included it in every digital communication from TI Advisors. Residents also have 
access to an online resource folder in their preferred language where they can access this information at 
their convenience. 

TI Advisors have an electronic calendar link: Using this link and including it in all communications makes it 
easy and convenient to schedule a meeting time with a TI Advisor: https://calendly.com/tiadvisor/meeting

TI Advisors have standing office hours at Aracely Café every Wednesday. While walk-ins are welcome,  
we encourage residents to schedule sessions to ensure dedicated time with an advisor. To schedule an  
in-person session, residents may use this link: https://calendar.app.google/zaFBvLNAExi45zPN7

Challenges faced

While our community engagement initiatives have increased, we have encountered challenges related to 
the DAHLIA application process. Initially, TI Advisors informed residents that the application would open 
in mid-February. However, due to unforeseen circumstances, there have been some delays, and we are 
currently working towards opening the application, tentatively in early March. We understand the residents’ 
anticipation and appreciate their patience as we navigate and address these unexpected circumstances.
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Star View Court By the Numbers

Island Households

10 Legacy Household Preliminary Award Notices Sent and Accepted!

3 Legacy Household Volunteer Applications in Process

15 Legacy Units (Transition Units) Still Available

0 One Bedroom Units

3 Two Bedroom Units

9 Three Bedroom Units

3 Four Bedroom Units

40 Affordable Units Still Available

23 One Bedroom Units

4 Two Bedroom Units

7 Three Bedroom Units

6 Four Bedroom Units

A look at the numbers as of February 7, 2024:

One Treasure Island Partner Households

Island Households

The Villages at Treasure Island (760 Leaseholders)

91	 Legacy Households
57	 Mixed Households (with Legacy, Vested 

and/or Post Vested Residents)
132 	 Vested Households
23 	 Post Vested Households with No Legacy or 

Vested Residents 
31 	 Corporate Leaseholders

250
334
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Community Engagement Record

The TIDA Board has requested that TI Advisors demonstrate how resident engagement is tracked to 
demonstrate TI Advisor engagement efforts and responsiveness. A sample of a TI Advisor Resident 
Engagement Record was included in the October Board Report. All personal resident data has been removed 
from this sample record. TI Advisor Resident Engagement Records are updated regularly and are stored 
electronically by AR/WS. 

February 2024

•	 TIDA offers remaining Transition Units to Legacy Households in order of 
Legacy Household Ranking

•	 SVC Tours for Legacy Volunteers 
•	 SFHA Section 8 Informational Session
•	 Star View Court and Catholic Charities Informational Sessions

March – April 2024 •	 MOHCD holds DAHLIA Lottery for Star View Court Affordable Units

June – September 2024 •	 Goal date for Star View Court move in!

Star View Court Updates

A breakdown of the 760 leaseholders we have on record, their DDA status is as follows:

•	 299 Legacy leaseholders.
•	 350 Vested leaseholders.
•	 110 post-vested leaseholders.
•	 66 Corporate lease occupants (none leaseholders).



Type of Interaction Unit Language Notes

Scheduled Calendly 
1-1 session 1305-C English Checking in about the Legacy Volunteer process

Scheduled Calendly 
1-1 session 1224 Bayside Dr. English Has questions about timeline and questions about the affordable housing available
Scheduled Calendly 
1-1 session 1314-A 

Chinese or 
English Has questions about timeline and questions about the affordable housing available

Scheduled Calendly 
1-1 session 1113-H English Not on lease, questions about post vested benefits

Scheduled Calendly 
1-1 session 1309-B English In-lieu payment

Scheduled Calendly 
1-1 session 1128 Reeve Ct. English Inquiring about affordable housing opportunities

Scheduled Calendly 
1-1 session 1232-B English Inquiring about affordable housing opportunities

Scheduled Calendly 
1-1 session 1226-F English Inquiring about affordable housing opportunities

Scheduled Calendly 
1-1 session 1312-E English 

Responding to doorhanger. Has questions about timeline and questions about the affordable housing 
available 

Scheduled Calendly 
1-1 session 1440 A Spanish Inquiring about affordable housing opportunities

Scheduled Calendly 
1-1 session 1312 gateview ave Chinese Inquiring about affordable housing opportunities

Scheduled Calendly 
1-1 session 1440-F English 

Tenant had concerns over being displaced. Has questions about timeline and questions about the affordable housing available 

Scheduled Calendly 
1-1 session Not leaseholder English Inquiring about affordable housing opportunities

Scheduled Calendly 
1-1 session 1405 Sturgeon St. English Has questions about timeline and questions about the affordable housing available
Scheduled Calendly 
1-1 session 1141 Ozbourn Ct. English Inquiring about affordable housing opportunities

Scheduled Calendly 
1-1 session 1238-C English Has questions about timeline and questions about the affordable housing available
Scheduled Calendly 
1-1 session 1203-D English Has questions about timeline and questions about the affordable housing available



Scheduled Calendly 
1-1 session 1215-D English Has questions about timeline and questions about the affordable housing available
Scheduled Calendly 
1-1 session 1390-C English Has questions about timeline and questions about the affordable housing available
Phone Call 1310-E English Questions about their benefits and timeline. 

Phone Call 1147-E English Concerns with their updated voucher 

Scheduled Calendly 
1-1 session 1238-A Spanish Has questions about timeline and questions about the affordable housing available
Phone Call 1310-E English Requesting update regarding the SVC Volunteer process

Phone Call 1309-E English Inquiring about accessible units at SVC

Phone Call 1215-D English Inquiring about in-lieu payment 

Scheduled Calendly 
1-1 session 1232-F Spanish Has questions about timeline and questions about the affordable housing available
Scheduled Calendly 
1-1 session 1253-B Spanish Has questions about timeline and questions about the affordable housing available
Office Hours 1241-B Spanish Inquiring about affordable housing opportunities

Office Hours 1232-F Spanish Inquiring about affordable housing opportunities + needed his TIR number

Office Hours 1241-B Spanish Inquiring about affordable housing opportunities for post vested residents

Office Hours 1253-B Spanish Inquiring about affordable housing opportunities

Office Hours Non-Island Resident English Inquiring about affordable housing opportunities for his community members

Office Hours Non-Island Resident English Inquiring about affordable housing opportunities for non-island residents

Office Hours Non-Island Resident English Inquiring about affordable housing opportunities for non-island residents

Office Hours Non-Island Resident English Inquiring about affordable housing opportunities for non-island residents

Office Hours 1247-A English Inquiring about affordable housing opportunities for no currently on a lease

Office Hours 1238-A Spanish Inquiring about affordable housing opportunities + needed his TIR number

Office Hours 1238-A Spanish Inquiring about affordable housing opportunities + needed his TIR number

Office Hours 1201-F English Questions about their legacy benefits and timeline. 

Office Hours 1201-F English Questions about their legacy benefits and timeline. 

Office Hours 1241-D Spanish Questions about their affordable housing request to SVC

Phone Call 1444-A English Questions about their current unit selection

Phone Call 1431-A English Questions about their benefits and timeline. 

Scheduled Calendly 
1-1 session 1301B English Has questions about timeline and questions about the affordable housing available



Phone Call 1301-B English Questions about their benefits and timeline. 

Phone Call 1224-F English Requesting update regarding the SVC Volunteer process

Scheduled Calendly 
1-1 session 1245 Northpoint English Has questions about timeline and questions about the affordable housing available
Phone Call 1310-E English Questions about the SVC Volunteer process

Phone Call 1109-D Spanish The resident makes more than 60% AMI and has questions about qualifying for inclusionary Housing

Phone Call 1109-D Spanish Resident is ready to slipt with his roommate, has questions about opportunities at SVC

Phone Call 1215-D English Inquiring about in-lieu payment 

Phone Call 1224-F Spanish Inquiring about in-lieu payment 

Scheduled Calendly 
1-1 session 1145-E English Has questions about timeline and questions about the affordable housing available
Scheduled Calendly 
1-1 session 1149-D Not sure Has questions about timeline and questions about the affordable housing available
Scheduled Calendly 
1-1 session 1430-E English Has questions about timeline and questions about the affordable housing available
Scheduled Calendly 
1-1 session 1221-D English Has questions about timeline and questions about the affordable housing available
Scheduled Calendly 
1-1 session 1128-A English Has questions about timeline and questions about the affordable housing available
Phone Call 1128-B English Has questions about DAHLIA application for post vested residents



 

 

TIDA BOD Meeting 
Program Report 
Nella Goncalves, Co-Executive Director 
February 2024 

• Food Pantry 
One TI continues to serve an average of 200 households in the new year and has had to 
request an increase in our food delivery. We will continue to monitor our numbers as 
more housing developments come online.  

• One Treasure Island Programming: 
CTP 17 is in full swing. Program participants have been working on the refresh of the 
Ship Shape Community Center for their hands-on projects. Graduation is on March 1st 
from 11:00 – 1:00 PM. See the invitation attached. 
 
The 2023 Tax Season has begun. Tax prep services are being offered on Thursdays and 
Saturdays. 

• Outreach & Social Media 
Community engagement continues through social media posts, posts on Next Door 
Treasure Island, fliers on the community boards, weekly pantry bags, mass emailing, and 
partnerships with the TI housing providers.  
 
One TI continues to partner with the housing providers to outreach to the TI community 
on future housing opportunities in the Star View Court housing development. We have 
also begun to support Home Rise with the planning of the transition of their units to 
Catholic Charities and the John Stewart Company.  

• Community Engagement & Events  
Planning for Black History Month is going well. This year, in partnership with the housing 
providers, resident groups and TIDA, we will host a Lunch and Learn that will focus on 
African American history and influencers.  
 
One TI is working with the Department of Elections with the goal of increasing voter 
registration on Treasure Island. We are also referring residents for Poll Workers job 
opportunities. 
 
The Island-wide Community Meeting will be held on February 28th via zoom. Please see 
the notice attached.  
One TI is hosting a New Resident Orientation on Saturday, 2/10 from 10:00 – 12:00 PM. 
We will review the revised Welcome Packet. 
An Emergency Task Force meeting is being held as a follow up to the NERT training on 
February 13th from 6:00 – 7:30 P at the Ship Shape.  







Treasure Island Museum
Report to TIDA ~ February, 2024

Since our last report, our staff and community volunteers have:

• initiated the process of transferring our collection database, including photographs and documents from our 
archives, to a system that will allow free online access to the community, teachers, and historians; this project is 
funded by a generous donation from PCL Construction and Stantec.

• hosted another in our ongoing series of museum education programs, The Life and Legacy of Treasure Island 
Sculptor Adaline Kent.

• partnered with the San Francisco Arts Commission to present community programming that highlights images of 
Treasure Island’s revitalization created by local photographers.

• posted videos and images from our collection on social media to build community and foster public interest in 
what the island offers today.

• sent representatives to community events, enrolling residents in our free “Island Neighbors” museum 
membership program. 

• added recently acquired artifacts to the display cases in our free public gallery in Building One.

https://www.pcl.com/us/en
https://www.stantec.com/en


The museum is partnering with One Treasure Island

to mark Black History Month:

Our exhibition The Port Chicago Story: Lighting the Fuse to Civil 

Rights will be installed at the Treasure Island YMCA during the 

island community's celebration of Black History on Saturday, 

February 17.

Can't make it to the island? We offer this important content online, 

free of charge to students, teachers, and the general public, here.

The museum featured a model that illuminates

a colorful chapter in Treasure Island’s Past:

We were pleased to host the first public exhibition of the 

detailed Golden Gate International Exposition model 

pictured to the left.

It will be displayed in our free gallery again on Saturday, 

February 10; click here for details.

https://www.treasureislandmuseum.org/portchicago-1
https://www.treasureislandmuseum.org/event-details/view-a-model-of-the-golden-gate-international-exposition-2


Our service to the Treasure Island 

Community continues:

The Treasure Island Museum is proud to be 

among the cultural, intellectual, and artistic 

hubs on the revitalized island. 

We host an ongoing series of community 

concerts and education programs, bringing 

musicians, artists, and writers to the island for 

pay-only-what-you-can-afford events.

Our volunteer-based organization’s long 

history of community service and 

engagement, our open-access online content, 

and our free public gallery in Building One are 

all an integral part of what the island offers to 

both residents and tourists.
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