
From: Rosenberg, Julie (BOA)
To: Longaway, Alec (BOA)
Cc: Mejia, Xiomara (BOA)
Subject: FW: 15 Nobles site visit
Date: Monday, December 11, 2023 6:36:23 PM
Attachments: 2022 CA Plumbing Code section 104.1.pdf

Hi Alec: Please post this email and the attachment online under Item 2 for the 12-13-
23 hearing.
 
Thank you,
Julie
 
 
Julie Rosenberg
Executive Director
San Francisco Board of Appeals
49 South Van Ness Avenue, Suite 1475
San Francisco, CA 94103
Phone: 628-652-1151
Email: julie.rosenberg@sfgov.org
 
From: Greene, Matthew (DBI) <matthew.greene@sfgov.org> 
Sent: Monday, December 11, 2023 4:13 PM
To: Rosenberg, Julie (BOA) <julie.rosenberg@sfgov.org>
Subject: 15 Nobles site visit
 
Julie,
 
This email is to inform you and the Board of the site visit to Mr. Bruno’s apartment at 15 Nobles
Street, unit # 3.  Senior Plumbing Inspector Robert Farrow arranged for an inspection of Mr. Bruno’s
unit for this morning at 11:30AM.  Prior to the inspection, Inspector Farrow had asked if Mr. Bruno
would be comfortable with the property owner attending the inspection.  Mr. Bruno said no.  So,
only Inspector Farrow, myself, Mr. Bruno and a companion of Mr. Bruno were present for the
inspection.  The intent of this inspection was to address Mr. Bruno’s concerns with Inspector
Farrow’s previous site visits.
 
Unfortunately, the inspection devolved into acrimony almost immediately.  Inspector Farrow felt
uncomfortable amid Mr. Bruno’s accusations and threats, and he ended the inspection without
addressing Mr. Bruno’s concerns.
 
I wish I could say this was a fruitful visit, but it was not.
 
Matt Greene
Acting Deputy DIrector
Inspection Services
Department of Building Inspection

mailto:julie.rosenberg@sfgov.org
mailto:alec.longaway@sfgov.org
mailto:xiomara.mejia@sfgov.org
mailto:julie.rosenberg@sfgov.org







49 South Van Ness Avenue, 4th Floor
San Francisco, CA 94103
(628) 652-3637
SF.gov/DBI
Sign up for customer updates
 
 

file:////c/sf.gov/dbi
https://signup.e2ma.net/signup/1946670/1933387/




From: Greene, Matthew (DBI)
To: Rosenberg, Julie (BOA)
Subject: 472 Union/15 Nobles
Date: Monday, December 4, 2023 11:11:49 AM
Attachments: 472 Union St.msg

472 Union.msg
Active NOVs472 Union aka 15 Nobles.pdf
image002.png
image005.png

Dear President Swig,

The purpose of this email is to address concerns brought up to the Board by Mark Bruno at the
Hearing for Appeal # 23-037 on September 27, 2023 and during Public Comment on November 1,
2023 and November 15, 2023.
 
At the September 27, 2023 Hearing, the Board upheld plumbing permit #PW20230822584 on the
condition that it be revised to have the unit #’s where the work is to performed listed specifically on
the permit:
 

mailto:matthew.greene@sfgov.org
mailto:julie.rosenberg@sfgov.org

472 Union St

		From

		Farrow, Robert (DBI)

		To

		Greene, Matthew (DBI)

		Recipients

		matthew.greene@sfgov.org



Matt,





 





I was able to make contact with Mr. Boschetti in regards to verification and proper description of the work scope under Plumbing Permit PW20230822584.  The appointment for the site visit is set for this coming Monday at 9am.  I will follow up with an email to inform you of the outcome after the site inspection is completed





 





 





Robert Farrow





Senior Plumbing Inspector





 











472 Union

		From

		Farrow, Robert (DBI)

		To

		Greene, Matthew (DBI)

		Recipients

		matthew.greene@sfgov.org



Matt,





 





The  3 units in question are for 472 Union St. lower, middle and upper.  This is where the recopper, gas, and water heaters are being installed.  There is no work without permit in the rear unit.





 





Bob







































































































 
The day after the hearing, I directed Senior Plumbing Inspector Robert Farrow to contact the
property owner, Giampaolo Boschetti, and arrange a site visit to clarify in which units the plumbing
work would be performed.  Senior Inspector Farrow arranged a site visit for the following Monday
and confirmed that the plumbing work would be performed in the 3 units facing Union Street known
as 472, 474 and 476 Union Street.  (Farrow identified the units as lower, middle and upper).  Senior
Inspector Farrow also stated that no plumbing work was being performed in the rear units.  Robert
Farrow has been with the Department for 28 years.  For the last 21 years he has served as Senior
Plumbing Inspector. I’ve attached Mr. Farrow’s emails to me concerning this matter.  I had no reason
to believe that Mr. Farrow’s statements were inaccurate.  However,  Mr. Bruno stated that he was
un satisfied with the Inspection and findings.  In the spirit of cooperation, I had arranged for



Inspector Farrow and myself to meet Mr. Bruno at his apartment this afternoon (Monday December
4) to go over his concerns and straighten out any possible miscommunication.   Unfortunately, Mr.
Bruno was not feeling well and requested that we cancel the inspection. Which, of course, we did. 
As soon as Mr. Bruno feels better, he will contact us to arrange another inspection. 
 
The plumbing permit was reinstated with the proper unit numbers included in the description of
work:
 

 
Mr. Bruno has expressed concern that the permit was “re-instated” as though this was the wrong
process.  This is the standard process for any permit  Appealed to the Board.  Once DBI is notified



that a permit has been appealed, the permit is suspended and status in the Permit Tracking System
is changed to ‘suspend”.  The permit remains suspended until the Board renders its decision.  Based
on the  Board’s decision, DBI will either “revoke” the permit or “reinstate” the permit.  The
“reinstated” status is almost exclusively used for suspended permits.  However, there are times
when a permit is completed in error or expired in error.  If those events  occur, we do use to the
“reinstated” language to bring the permit back to an active status.
 
Mr. Bruno has also expressed concern that the violations at the property are being ignored by DBI. 
I’d like to address each active Notice of Violation (NOV) against the property:
 

1.       NOV # 202200496 was issued by Building Inspector Jimmy Guaiumi on December 23, 2022
for the removal of the plaster from the wall on the ground floor.  (This is the wall that Mr.
Bruno showed a picture of to the Board).  The property owner has not repaired this situation
or obtained the proper permits to address this matter.  On February 16, 2023.  Inspector
Guaiumi referred this case to the Code Enforcement Section for further enforcement action. 
A Director’s Hearing was held on May 2, 2023.  The result of that hearing was an Order of
Abatement being recorded against the property.  The Order will not be lifted until all work is
completed with and all Assessment of Cost paid.

2.       NOV # 20204760 was issued by Housing Inspector Christina Dang on March 16, 2023 for
maintenance issues in unit # 3 and the common areas.  After several re-inspections and no
compliance, a Director’s Hearing was held on August 10, 2023.  The Hearing Officer returned
the case to staff to allow time for the property owner to make repairs.  Another inspection
performed on November 7, 2023 revealed continued non-compliance.  The case is being
referred to Director’s Hearing again.

3.       NOV # 202305216 was also issued by Housing Inspector Christina Dang on March 16, 2023.
This NOV addressed various maintenance issues in the common areas.  This is the NOV that
addresses the construction debris and storage in the garage that Mr. Bruno has mentioned
to the Board.  There has been substantial non-compliance with this Notice.  A Director’s
Hearing was held on November 9, 2023.  The Hearing Officer issued a 14 Day Advisement to
gain compliance.  The advisement gave the property owner 14 days to correct all violations. 
If at the end of 14 days, the NOV is not resolved, an Order of Abatement will be issued.  The
14 days has passed without compliance, the Order of Abatement is being processed.

4.       NOV # 202311891 was issued by Housing Inspector Christina Dang on August 8, 2023 to
seismically brace the water heater in unit # 3.  There was non-compliance at the September
26, 2023 re-inspection.  If there is no compliance soon, this case too will be referred to
Director’s Hearing.

5.       NOV # 202312525 was issued by Plumbing Inspector Michael Allen on August 25, 2023.  The
NOV directed that  the plumbing permit (PW20230822584, which was already suspended by
the Board at the time of Inspector Allen’s inspection) be amended to identify full scope of
work and addresses where work is to be performed.

6.       NOV # 202312544 was issued by Housing Inspector Paul Chierici on August 23, 2023 for a
leaky faucet in unit # 3 and  water damage in unit # 2 below .  There was non-compliance at
the October 26, 2023 re-inspection.  If there is no compliance soon, this case too will be
referred to Director’s Hearing.

 



I have attached the Complaint Data Sheets and Notices of Violation for each of these referenced
Notices of Violation.  While it can appear slow, each of these cases is going through the Code
Enforcement Process.  The current Orders of Abatement (any future ones) will not be revoked until
the violations cited in the associated NOV’s are corrected and inspected and all associated fees are
paid.
 
Mr. Bruno has also stated that DBI is rewarding bad behavior by issuing new permits.  DBI wants the
work to be done properly and to code.  The plumbing permit in question is the vehicle by which the
work will be inspected to ensure that it is code compliant.  The permit is not a “reward”.
 
I hope I have addressed all of the Board’s concerns.  I did meet with Mr. Bruno this past Monday
(November 27) at my office and am happy to work with him in the future.  As mentioned before,
when Mr. Bruno feels better, we will arrange another inspection of his unit.  I will update the Board
accordingly.
 
Please let me know if there are any further questions,
 
Matt Greene
Acting Deputy DIrector
Inspection Services
Department of Building Inspection

49 South Van Ness Avenue, 4th Floor
San Francisco, CA 94103
(628) 652-3637
SF.gov/DBI
Sign up for customer updates
 
 

file:////c/sf.gov/dbi
https://signup.e2ma.net/signup/1946670/1933387/


From: Farrow, Robert (DBI)
To: Greene, Matthew (DBI)
Subject: 472 Union
Date: Monday, October 2, 2023 9:58:56 AM

Matt,
 
The  3 units in question are for 472 Union St. lower, middle and upper.  This is where the recopper,
gas, and water heaters are being installed.  There is no work without permit in the rear unit.
 
Bob

mailto:robert.farrow@sfgov.org
mailto:matthew.greene@sfgov.org


From: Farrow, Robert (DBI)
To: Greene, Matthew (DBI)
Subject: 472 Union St
Date: Thursday, September 28, 2023 11:16:07 AM

Matt,
 
I was able to make contact with Mr. Boschetti in regards to verification and proper description of the
work scope under Plumbing Permit PW20230822584.  The appointment for the site visit is set for
this coming Monday at 9am.  I will follow up with an email to inform you of the outcome after the
site inspection is completed
 
 
Robert Farrow
Senior Plumbing Inspector
 

mailto:robert.farrow@sfgov.org
mailto:matthew.greene@sfgov.org














































 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Longaway, Alec (BOA)
To: Rosenberg, Julie (BOA)
Subject: FW: Appeal of Plumbing Permit Reinstatement PW20230822584; Block/Lot 0104/ 021
Date: Friday, December 8, 2023 10:55:00 AM
Attachments: Appl P.D. Permit PW20230822584.pdf

PW 20230822584 Reinstated 10.11.23.png

 
 
Alec Longaway
Legal Assistant, San Francisco Board of Appeals
49 South Van Ness, Suite 1475
San Francisco, CA  94103
Work PH: 1-628-652-1152
Cell: 1-415-746-0119
 
The Board’s physical office is open to the public by appointment only. Please email
boardofappeals@sfgov.org or call 628-652-1150 if you would like to meet with a staff
member.
 
 

From: Marc Bruno <marcabruno@yahoo.com> 
Sent: Thursday, October 26, 2023 4:58 PM
To: Rosenberg, Julie (BOA) <julie.rosenberg@sfgov.org>; Longaway, Alec (BOA)
<alec.longaway@sfgov.org>
Cc: Marc Bruno <marcabruno@yahoo.com>
Subject: Appeal of Plumbing Permit Reinstatement PW20230822584; Block/Lot 0104/ 021
 

 

Appeal of Plumbing Permit Reinstatement PW20230822584; Block/Lot 0104/
021 
 
Contrary to the agreement, understanding and representation made to Appellant, to

the public and to the San Francisco Board of Appeals at the hearing concerning this

matter on September 27, 2023 the Department of Building Inspection did not

inspectall six units of the building in question (in fact they might have

inspected none of them) since the hearing on September 27. 

Mr. Swig, Board President, asked DBI representative Matthew Greene at the

hearing,

mailto:alec.longaway@sfgov.org
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Appeal of Plumbing Permit Reinstatement PW20230822584; Block/Lot 0104/ 021  
 
Contrary to the agreement, understanding and representation made to Appellant, to the 


public and to the San Francisco Board of Appeals at the hearing concerning this matter 


on September 27, 2023 the Department of Building Inspection did not inspect all six 


units of the building in question (in fact they might have inspected none of them) since 


the hearing on September 27.  


Mr. Swig, Board President, asked DBI representative Matthew Greene at the hearing,  


"How do we know that work hasn't already been done in the additional units? This is 


what happens when illegal work is done." SFGOV-TV Video @ 3:13:40 


Other Board Members expressed this same concern, to which Mr. Greene replied, "Grant 


the appeal with the addition of the proper addresses. But prior to that, a representative 


of the Plumbing Inspection Division will walk the building and verify what is being 


done. [SFGOV-TV Video @ 3:13:51 through  3:14:15.]   


No such inspection has occurred, and it is now 15 days following the reinstatement of the 


permit. It was not done, as promised, prior to the permit being issued, and it has not been 


done since then.  


If Appellant does not file an objection to the permit today, the failure of DBI to follow 


through on its proffered inspection of the entire building may never be fulfilled. Indeed, 


the false use of building plans in 2019 and the misuse of the City Code just two months 


ago at this same address was not corrected by DBI until the undersigned Appellant 


brought these matters to the attention of the City on the final day he was eligible to do so.  


 


As then, the undersigned Appellant has been patient, waiting for the City until the last 


day that he may protest for the City to fulfill its obligations. That is, today.  


 







 


Mr. Greene of D.B.I. promised to acquire the building owner's contact information at the 


end of the hearing September 27 and set-up an inspection the following week. He said, "I 


will get Mr. Boschetti's contact information at the end of this hearing. We will arrange an 


inspection for next week." SFGOV-TV Video @ 3:29:31 


This was never done, at least, not in Appellant's unit. They have never contacted me to 


come inside, and they have never inspected my unit, where illegal work was done.  


Based on a reasonable interpretation of these words at the hearing, and on the BOA's 


thanking Mr. Greene for agreeing to this, Appellant did not ask for a re-hearing, but 


patiently waited for the DBI to do what was expressly promised. No such inspection has 


ever occurred. Today, October 26, is 15 days following the re-instatement of the permit, 


Permit PW20230822584.  


The Appellant in this matter is not an attorney, only a tenant who cares about the safety 


of where he lives. Mr. Green admitted at the hearing on September 27 that there is a "fire 


hazard" in the building garage [SFGOV-TV Video @ 3:06.20], a hazard described by 


the City's Housing Inspector as a direct consequence of construction material. For this 


additional reason, Greene's promise to have the building inspected by the Senior 


Plumbing Inspector has consequences for appellant and everyone who lives here.  


The above statement is true and correct, based on my information and belief. 


  
Signed: Marc Bruno Electronic Signature          Dated:  October 26, 2023   
 
Marc Bruno, Appellant                                                                                                             
15 Nobles Alley, Apartment 3 / San Francisco CA 94133 
415-434-1528 Home/ Landline marcabruno@yahoo.com 
  
Here is Building Owner's Contact Information: 
Paul Boschetti <aida@sonic.net> ; 415-310-2140 (Cell) 








"How do we know that work hasn't already been done in the additional units? This

is what happens when illegal work is done."SFGOV-TV Video @ 3:13:40

Other Board Members expressed this same concern, to which Mr. Greene replied,

"Grant the appeal with the addition of the proper addresses. But prior to

that, a representative of the Plumbing Inspection Division will walk the

building and verify what is being done.[SFGOV-TV Video @ 3:13:51

through  3:14:15.]  

No such inspection has occurred, and it is now 15 days following the reinstatement

of the permit. It was not done, as promised, prior to the permit being issued, and it

has not been done since then.

If Appellant does not file an objection to the permit today, the failure of DBI to

follow through on its proffered inspection of the entire building may never be

fulfilled. Indeed, the false use of building plans in 2019 and the misuse of the City

Code just two months ago at this same address was not corrected by DBI until the

undersigned Appellant brought these matters to the attention of the City on the final

day he was eligible to do so. 

As then, the undersigned Appellant has been patient, waiting for the City until the

last day that he may protest for the City to fulfill its obligations. That is, today. 

* * *

Mr. Greene of D.B.I. promised to acquire the building owner's contact information

at the end of the hearing September 27 and set-up an inspection the following week.

He said, "I will get Mr. Boschetti's contact information at the end of this hearing.

We will arrange an inspection for next week." SFGOV-TV Video @ 3:29:31

This was never done, at least, not in Appellant's unit. They have never contacted me

to come inside, and they have never inspected my unit, where illegal work was

done.

Based on a reasonable interpretation of these words at the hearing, and on the

BOA's thanking Mr. Greene for agreeing to this, Appellant did not ask for a re-



hearing, but patiently waited for the DBI to do what was expressly promised. No

such inspection has ever occurred. Today, October 26, is 15 days following the re-

instatement of the permit, Permit PW20230822584. 

The Appellant in this matter is not an attorney, only a tenant who cares about the

safety of where he lives. Mr. Green admitted at the hearing on September 27 that

there is a "fire hazard" in the building garage [SFGOV-TV Video @ 3:06.20],a

hazard described by the City's Housing Inspector as a direct consequence of

construction material. For this additional reason, Greene's promise to have the

building inspected by the Senior Plumbing Inspector has consequences for appellant

and everyone who lives here. 

The above statement is true and correct, based on my information and belief.
 
Signed: Marc Bruno Electronic Signature          Dated:  October 26, 2023  
 
Marc Bruno,
Appellant                                                                                                           
15 Nobles Alley, Apartment 3 / San Francisco CA 94133
415-434-1528 Home/ Landline marcabruno@yahoo.com
 
Here is Building Owner's Contact Information:
Paul Boschetti <aida@sonic.net> ; 415-310-2140 (Cell)

mailto:marcabruno@yahoo.com
mailto:aida@sonic.net


 
Appeal of Plumbing Permit Reinstatement PW20230822584; Block/Lot 0104/ 021  
 
Contrary to the agreement, understanding and representation made to Appellant, to the 

public and to the San Francisco Board of Appeals at the hearing concerning this matter 

on September 27, 2023 the Department of Building Inspection did not inspect all six 

units of the building in question (in fact they might have inspected none of them) since 

the hearing on September 27.  

Mr. Swig, Board President, asked DBI representative Matthew Greene at the hearing,  

"How do we know that work hasn't already been done in the additional units? This is 

what happens when illegal work is done." SFGOV-TV Video @ 3:13:40 

Other Board Members expressed this same concern, to which Mr. Greene replied, "Grant 

the appeal with the addition of the proper addresses. But prior to that, a representative 

of the Plumbing Inspection Division will walk the building and verify what is being 

done. [SFGOV-TV Video @ 3:13:51 through  3:14:15.]   

No such inspection has occurred, and it is now 15 days following the reinstatement of the 

permit. It was not done, as promised, prior to the permit being issued, and it has not been 

done since then.  

If Appellant does not file an objection to the permit today, the failure of DBI to follow 

through on its proffered inspection of the entire building may never be fulfilled. Indeed, 

the false use of building plans in 2019 and the misuse of the City Code just two months 

ago at this same address was not corrected by DBI until the undersigned Appellant 

brought these matters to the attention of the City on the final day he was eligible to do so.  

 

As then, the undersigned Appellant has been patient, waiting for the City until the last 

day that he may protest for the City to fulfill its obligations. That is, today.  

 



 

Mr. Greene of D.B.I. promised to acquire the building owner's contact information at the 

end of the hearing September 27 and set-up an inspection the following week. He said, "I 

will get Mr. Boschetti's contact information at the end of this hearing. We will arrange an 

inspection for next week." SFGOV-TV Video @ 3:29:31 

This was never done, at least, not in Appellant's unit. They have never contacted me to 

come inside, and they have never inspected my unit, where illegal work was done.  

Based on a reasonable interpretation of these words at the hearing, and on the BOA's 

thanking Mr. Greene for agreeing to this, Appellant did not ask for a re-hearing, but 

patiently waited for the DBI to do what was expressly promised. No such inspection has 

ever occurred. Today, October 26, is 15 days following the re-instatement of the permit, 

Permit PW20230822584.  

The Appellant in this matter is not an attorney, only a tenant who cares about the safety 

of where he lives. Mr. Green admitted at the hearing on September 27 that there is a "fire 

hazard" in the building garage [SFGOV-TV Video @ 3:06.20], a hazard described by 

the City's Housing Inspector as a direct consequence of construction material. For this 

additional reason, Greene's promise to have the building inspected by the Senior 

Plumbing Inspector has consequences for appellant and everyone who lives here.  

The above statement is true and correct, based on my information and belief. 

  
Signed: Marc Bruno Electronic Signature          Dated:  October 26, 2023   
 
Marc Bruno, Appellant                                                                                                             
15 Nobles Alley, Apartment 3 / San Francisco CA 94133 
415-434-1528 Home/ Landline marcabruno@yahoo.com 
  
Here is Building Owner's Contact Information: 
Paul Boschetti <aida@sonic.net> ; 415-310-2140 (Cell) 











From: Greene, Matthew (DBI)
To: Rosenberg, Julie (BOA)
Cc: Longaway, Alec (BOA)
Subject: FW: 472 Union
Date: Wednesday, October 4, 2023 2:42:39 PM

Julie,
 
Per the Board’s request, Senior Plumbing Inspector Robert Farrow visited the site on Monday of this
week.  He verified that plumbing permit PW20230822584 applies to the units facing Union Street
(known as 472, 474 and 476 Union Street).  He also verified that no other plumbing work was being
done without permit in the other units.
 
Matt Greene
Acting Deputy DIrector
Inspection Services
Department of Building Inspection

49 South Van Ness Avenue, 4th Floor
San Francisco, CA 94103
(628) 652-3637
SF.gov/DBI
Sign up for customer updates
 
 

From: Farrow, Robert (DBI) <robert.farrow@sfgov.org> 
Sent: Monday, October 2, 2023 9:59 AM
To: Greene, Matthew (DBI) <matthew.greene@sfgov.org>
Subject: 472 Union
 
Matt,
 
The  3 units in question are for 472 Union St. lower, middle and upper.  This is where the recopper,
gas, and water heaters are being installed.  There is no work without permit in the rear units.
 
Bob

mailto:matthew.greene@sfgov.org
mailto:julie.rosenberg@sfgov.org
mailto:alec.longaway@sfgov.org
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https://signup.e2ma.net/signup/1946670/1933387/
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