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Project Management Support Services (PMSS)
and Design Build (DB) teams will manage and
complete the design and construction of the
International Terminal Building (ITB) Refresh
Project at the San Francisco International
Airport (Airport). Services include project
controls, scheduling, document control, design
management, contracts management,
architectural and engineering design services,
and construction of the project. This project
includes renovation of the International

Approval

10/15/2024 12/31/2026 REGULAR

Terminal to improve passenger processing,
design and construction of modifications to
the arrivals and departures levels, including
upgrades to the security screening
checkpoints, Federal Inspection Service Area,
security and access control systems and
equipment, Customs and Borders Protection
(CBP) support areas, and various utility and
support infrastructure upgrades. Of the PSC
Amount requested, construction costs will
account for an estimated $322,000,000.

Contractor will provide multi-lingual telephone
answering services for several programs
within the Department of Public Health,
including the Behavioral Health Services,
Communicable Disease Control and
Prevention, Environmental Health Bureau,
Health at Home, Laguna Honda Hospital,

Primary Care, and Zuckerberg San Francisco  01/01/2024 06/30/2030 REGULAR

General Hospital. Services include hearing
impaired, telecommunications device for the
deaf (TDD) services/ equipment and sufficient
staff to handle calls with computerized system
to record call times with details, while
maintaining records of information for monthly
reports for volume and call statistics.

Vendor will install a Jail Management System  04/01/2019 03/31/2026 REGULAR

(IMS) and to work with San Francisco Sheriff
Department Information Technology Support
Services Staff (ITSS) to configure a prototype
of the Inmate Booking Module in JMS. This
service shall include a subscription to use the
JMS software in conjunction with the San
Francisco Sheriff Department existing
Microsoft Dynamic CRM licenses. The
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prototype would be used by San Francisco
Sheriff Department in a non-production
environment for the duration of the
subscription (12 months) in order to confirm
that Vendor’s JMS will meet the jail
management system needs of San Francisco
Sheriff Department. The scope, assumptions,
and costs presented in this SOW represent
Vendor proprietary experience and knowledge.
A. Project Scope Vendor will work with San
Francisco Sheriff Department to install
Offender360 JMS and all technology
components associated with the software in a
non-production San Francisco Sheriff
Department environment on their server
hardware. Vendor will conduct a series of
training workshops with San Francisco Sheriff
Department Information Technology Staff to
enable San Francisco Sheriff Department To
make configuration changes to the standard
JMS Booking module and develop a non-
production prototype that meets the specific
business requirements of San Francisco Sheriff
Department for the booking process. Vendor
will include in the services a 12 month
subscription of the Offender360 JMS software
to allow San Francisco Sheriff Department
users to test the application in a non-
production environment for up to 12 months.
The result of this project will provide a
prototype that will enable San Francisco
Sheriff Department to validate and confirm
that Offender360 will meet the jail
management system needs of San Francisco
Sheriff Department.

TOTAL AMOUNT $40,200,000
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