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Service Population Trends

Documentation
Status

More Families Need
Help

902 families were assessed at
access points in SF in FY 19

1228 families were assessed at
access points in SF in FY 23

Single Women - ID
Head of Household

Significant Racial
Disproportionality 

89% of families served by
Compass are headed by a
female identifying person

 Overwhelming majority are
single heads of household

89.6% of Compass Clients
identify as Black or African
American, Indigenous or
American Indian, Asian,
Hispanic or Latin/x, or
Multi Racial 

2021 internal PIT count
reflected nearly 1/3 of
Compass Clients are
Undocumented

Over 200% increase in
Spanish Speaking Families
over last FY



Our services wrap around families to
achieve housing stability, economic self

sufficiency, and overall well-being

The experience of homelessness is
inherently traumatic for parents and for

children

Compass offers a continuum of supports
to help families stabilize, plan for the

future, and break patterns of
intergenerational homelessness





 Gaps in the Family
Safety Net

Behavioral HealthMid - Range Subsidies  

Transitional Housing
Permanent

Supportive Housing

Prevention



Progress and Systemic Fixes

Developmentally-
responsive options
for TAY- headed
homeless families 

Embedded legal service
supports (cross
departmental collaboration)

Stronger pathways to
employment

What does “success”
look like for the family
system? 

TAY Undocumented
Families

 Family CES
Subpopulation - Specific
Outcome Metrics Over

Next 5 Years

Move away from “not
homeless enough”;
drive interventions
upstream
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