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Kitchen & Bath Remodel Instant Online Permits:
Operational Improvement
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Some over Over-the-Counter permits do not 
require plans (for example, electrical and 
plumbing permits), and DBI offers them 
online to licensed contractors

In October 2020, DBI expanded its online 
instant permits with the launch of online re-
roofing permits

In May 2021, DBI expanded instant online 
permits to include some kitchen and bath 
remodels



Kitchen & Bath Remodel Instant Online Permits:
Conditions
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How it works
Contractor self-certification that a project is 
code-compliant enables them to immediately 
obtain a permit through DBI’s website

A post-construction DBI inspection confirms 
the work was performed to code

Who qualifies
Licensed B and B2 contractors only

Registered with DBI

No property owners 



Kitchen & Bath Remodel Instant Online Permits:
Website Portals
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SF.gov 
webpage 
explaining 
the 
conditions & 
process

Log-in 
page for 
registered 
contractors



Kitchen & Bath Remodel Instant Online Permits:
Conditions
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What types of projects
Do not require plans

Feature no structural changes

In-kind kitchen and bath remodels only

R-3 residential buildings only

1-2 unit buildings only

No historical buildings, no active complaints



Kitchen & Bath Remodel Instant Online Permits:
Use Data
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2023 Over-the-Counter (OTC) Permit Issuance

6,245 total OTC no plans permits

824 issued instantly online

13% of the no-plans OTC 
permits issued in 2023 
have been instant online 
permits for re-roofing or 
kitchen/bath remodels 



Kitchen & Bath Remodel Instant Online Permits:
Outreach
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Increasing Outreach in 2024

Marketing Tools
Customer Communications

Permit Center Monitors

Public Advisory Forum
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THANK YOU
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