Hospital EMS Report - Diversion, Suspension & Trauma Override

Percentage of hours in each month that a hospital was on Diversion. For ZSFG, this also includes Trauma Override. (+/- 1%)

Destination
V'

06-22 07-22 08-22

09-22 10-22 11-22 12-22 01-23 02-23 03-23 04-23 05-23 06-23

Chinese
CPMC-Bernal
CPMC-Davies
CPMC-Van Ness
Kaiser SF

St. Francis

St. Marys

UCSF Parnassus
VA

ZSFG

0.0% 0.5%
45% 40% 5.0%
08% 09% 1.2%
134% 242% 23.5%
11.7% 84% 89%
07% 07% 1.2%
6.8% 52% 1.7%
223% 238% 21.5%
13% 48% 1.6%
65.5% 68.0% 66.4%

0.1% 0.1% 02% 0.8% 0.2% 0.0% 02% 0.8%
52% 18% 28% 1.7% 17% 12% 1.0% 3.6% 27% 29%
12% 04% 16% 18% 06% 11% 24% 11% 11% 33%
15.5% 253% 14.9% 122% 114% 183% 17.9% 143% 249% 17.3%
122% 83% 13.9% 85% 128% 124% 122% 141% 129% 11.7%
04% 09% 12% 14% 10% 04% 03% 03% 09% 07%
18% 24% 30% 108% 73% 90% 96% 82% 18% 3.6%
304% 251% 242% 244% 269% 314% 256% 262% 19.9% 25.6%
12% 05% 05% 07% 15% 11% 16% 19% 03% 04%
66.5% 64.6% 57.7% 582% 514% 452% 43.1% 475% 374% 37.6%

Percentage of hours in each month that Diversion was suspended (4 hospitals on Diversion simultaneously). (+/- 1%)

Measure

06-22 07-22 08-22

09-22 10-22 11-22 12-22 01-23 02-23 03-23 04-23 05-23 06-23

Diversion Suspended

49.2% 49.1% 46.4%

374% 394% 51.1% 494% 547% 574% 468% 335% 325% 233%

Average daily diversion hours by month (left y-axis) is compared with average daily transports by month (right y-axis).

Diversion Category @ED @ Trauma Override @ Average Daily Transports
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Hospital EMS Report - EMS Transports

Total ambulance transports by month. Does not include IFT or other non-911 transports.

Destination 06-22 07-22 08-22 09-22 10-22 11-22 12-22 01-23 02-23 03-23 04-23 05-23 06-23 Total
- 4 _ N
- Total Transport Volume: Change
Chinese 92 106 90 91 127 143 167 142 143 155 124 130 130 1640 : :
Since Previous Month
CPMC-Bernal 711 724 723 689 726 660 759 775 697 782 740 688 700 9374
CPMC-Davies 364 377 361 343 361 353 379 381 352 379 378 323 337 4688
CPMC-Van Ness 893 895 814 945 861 929 1019 1027 874 948 982 832 886 11905 0
Kaiser SF 599 570 594 559 665 608 682 675 586 644 558 591 538 7869 0 4 /0
u
Kaiser South SF 47 46 70 53 52 59 47 45 58 54 66 48 64 709
Seton 49 60 77 95 87 83 110 90 93 109 78 67 80 1078 \_ Y,
St. Francis 937 1051 1011 965 976 938 1021 978 919 978 884 898 902 12458
St. Marys 537 537 589 520 555 610 570 563 507 565 500 497 526 7076
UCSF Mission Bay 102 103 112 91 135 109 129 104 9% 115 99 88 88 1371
UCSF Parnassus 893 930 927 824 927 916 889 829 725 850 845 815 807 11177
VA 110 88 125 120 76 95 124 104 95 97 98 104 108 1344
ZSFG 1032 1088 1098 1078 1180 1159 1131 1199 1149 1283 1272 1401 1301 15371
Total 6366 6575 6591 6373 6728 6662 7027 6912 6294 6959 6624 6482 6467 86060

Average Daily Transports by Month-Year and Disposition (All Destinations)

Disposition @ Code 2 @Code 3 @Multiple Patients (Unknown Dispo)

216 214 214 215 219 224 223 225 226 226 223 211 219
200
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Hospital EMS Report - Ambulance Patient Offload Time (APOT-1)

90th percentile APOT-1 times per month. APOT-1 is the interval between arrival at-hospital and transfer of patient care to

Emergency Department staff, and is computed using standardized specifications outlined by the California EMS Authority.

Eestination 06-22 07-22 08-22 09-22 10-22 11-22 12-22 01-23 02-23 03-23 04-23 05-23 06-23 Past Year
Chinese 215 310 273 200 198 235 233 226 247 229 256 248 230 23.8
CPMC-Bernal 435 479 644 507 426 482 548 499 489 493 524 422 418 48.9
CPMC-Davies 36.7  39.1 573 456 408 482 509 436 605 546 34.1 40.1 37.0 45.0
CPMC-Van Ness 582 634 579 458 509 61.1 65.0 53.1 728 609 450 554 425 55.4
Kaiser SF 30.7 306  29.1 337 326 408 405 443 470 526 546 482 419 39.7
St. Francis 26.1 274 334 334 325 331 344 346 358 340 314  30.1 29.1 31.8
St. Marys 500 365 336 400 369 464 654 420 735 530 505 338 349 45.1
UCSF Mission Bay 259 249 249 242 269 302 259 252 265 264 282 242 236 25.2
UCSF Parnassus 454 473 413 434 436 464 635 620 695 557  47.1 449  50.7 49.7
VA 19.1 180 240 202 198 226 201 216 217 250 217 252 203 21.0
ZSFG 30.1 332 320 320 318 377 530 450 390 402 399 392 397 38.0
System-Wide 378 391 410 394 382 439 518 464 505 476 437 405 396 43.2

System-Wide 90th Percentile APOT-1
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Hospital EMS Report - Current-Month Summary Percentage of Total Month Hours Spent on Diversion (or Trauma Override)
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