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Percentage of hours in each month that a hospital was on Diversion. For ZSFG, this also includes Trauma Override. (+/- 1%)

Destination
 

06-22
 

07-22
 

08-22
 

09-22
 

10-22
 

11-22
 

12-22
 

01-23
 

02-23
 

03-23
 

04-23
 

05-23
 

06-23
 

Chinese 0.0%   0.5% 0.1% 0.1% 0.2% 0.8%   0.2% 0.0%   0.2% 0.8%

CPMC-Bernal 4.5% 4.0% 5.0% 5.2% 1.8% 2.8% 1.7% 1.7% 1.2% 1.0% 3.6% 2.7% 2.9%

CPMC-Davies 0.8% 0.9% 1.2% 1.2% 0.4% 1.6% 1.8% 0.6% 1.1% 2.4% 1.1% 1.1% 3.3%

CPMC-Van Ness 13.4% 24.2% 23.5% 15.5% 25.3% 14.9% 12.2% 11.4% 18.3% 17.9% 14.3% 24.9% 17.3%

Kaiser SF 11.7% 8.4% 8.9% 12.2% 8.3% 13.9% 8.5% 12.8% 12.4% 12.2% 14.1% 12.9% 11.7%

St. Francis 0.7% 0.7% 1.2% 0.4% 0.9% 1.2% 1.4% 1.0% 0.4% 0.3% 0.3% 0.9% 0.7%

St. Marys 6.8% 5.2% 1.7% 1.8% 2.4% 3.0% 10.8% 7.3% 9.0% 9.6% 8.2% 1.8% 3.6%

UCSF Parnassus 22.3% 23.8% 21.5% 30.4% 25.1% 24.2% 24.4% 26.9% 31.4% 25.6% 26.2% 19.9% 25.6%

VA 1.3% 4.8% 1.6% 1.2% 0.5% 0.5% 0.7% 1.5% 1.1% 1.6% 1.9% 0.3% 0.4%

ZSFG 65.5% 68.0% 66.4% 66.5% 64.6% 57.7% 58.2% 51.4% 45.2% 43.1% 47.5% 37.4% 37.6%

Average daily diversion hours by month (left y-axis) is compared with average daily transports by month (right y-axis).
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Percentage of hours in each month that Diversion was suspended (4 hospitals on Diversion simultaneously). (+/- 1%)

Measure 06-22
 

07-22
 

08-22
 

09-22
 

10-22
 

11-22
 

12-22
 

01-23
 

02-23
 

03-23
 

04-23
 

05-23
 

06-23
 

Diversion Suspended 49.2% 49.1% 46.4% 37.4% 39.4% 51.1% 49.4% 54.7% 57.4% 46.8% 33.5% 32.5% 23.3%

Hospital EMS Report - Diversion, Suspension & Trauma Override
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Total ambulance transports by month. Does not include IFT or other non-911 transports.
Destination
 

06-22
 

07-22
 

08-22
 

09-22
 

10-22
 

11-22
 

12-22
 

01-23
 

02-23
 

03-23
 

04-23
 

05-23
 

06-23
 

Total

Chinese 92 106 90 91 127 143 167 142 143 155 124 130 130 1640
CPMC-Bernal 711 724 723 689 726 660 759 775 697 782 740 688 700 9374
CPMC-Davies 364 377 361 343 361 353 379 381 352 379 378 323 337 4688
CPMC-Van Ness 893 895 814 945 861 929 1019 1027 874 948 982 832 886 11905
Kaiser SF 599 570 594 559 665 608 682 675 586 644 558 591 538 7869
Kaiser South SF 47 46 70 53 52 59 47 45 58 54 66 48 64 709
Seton 49 60 77 95 87 83 110 90 93 109 78 67 80 1078
St. Francis 937 1051 1011 965 976 938 1021 978 919 978 884 898 902 12458
St. Marys 537 537 589 520 555 610 570 563 507 565 500 497 526 7076
UCSF Mission Bay 102 103 112 91 135 109 129 104 96 115 99 88 88 1371
UCSF Parnassus 893 930 927 824 927 916 889 829 725 850 845 815 807 11177
VA 110 88 125 120 76 95 124 104 95 97 98 104 108 1344
ZSFG 1032 1088 1098 1078 1180 1159 1131 1199 1149 1283 1272 1401 1301 15371
Total 6366 6575 6591 6373 6728 6662 7027 6912 6294 6959 6624 6482 6467 86060

Average Daily Transports by Month-Year and Disposition (All Destinations)
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Hospital EMS Report - EMS Transports

Total Transport Volume: Change
Since Previous Month
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90th percentile APOT-1 times per month. APOT-1 is the interval between arrival at-hospital and transfer of patient care to
Emergency Department staff, and is computed using standardized specifications outlined by the California EMS Authority.

Destination
 

06-22
 

07-22
 

08-22
 

09-22
 

10-22
 

11-22
 

12-22
 

01-23
 

02-23
 

03-23
 

04-23
 

05-23
 

06-23
 

Past Year

Chinese 21.5 31.0 27.3 20.0 19.8 23.5 23.3 22.6 24.7 22.9 25.6 24.8 23.0 23.8

CPMC-Bernal 43.5 47.9 64.4 50.7 42.6 48.2 54.8 49.9 48.9 49.3 52.4 42.2 41.8 48.9

CPMC-Davies 36.7 39.1 57.3 45.6 40.8 48.2 50.9 43.6 60.5 54.6 34.1 40.1 37.0 45.0

CPMC-Van Ness 58.2 63.4 57.9 45.8 50.9 61.1 65.0 53.1 72.8 60.9 45.0 55.4 42.5 55.4

Kaiser SF 30.7 30.6 29.1 33.7 32.6 40.8 40.5 44.3 47.0 52.6 54.6 48.2 41.9 39.7

St. Francis 26.1 27.4 33.4 33.4 32.5 33.1 34.4 34.6 35.8 34.0 31.4 30.1 29.1 31.8

St. Marys 50.0 36.5 33.6 40.0 36.9 46.4 65.4 42.0 73.5 53.0 50.5 33.8 34.9 45.1

UCSF Mission Bay 25.9 24.9 24.9 24.2 26.9 30.2 25.9 25.2 26.5 26.4 28.2 24.2 23.6 25.2

UCSF Parnassus 45.4 47.3 41.3 43.4 43.6 46.4 63.5 62.0 69.5 55.7 47.1 44.9 50.7 49.7

VA 19.1 18.0 24.0 20.2 19.8 22.6 20.1 21.6 21.7 25.0 21.7 25.2 20.3 21.0

ZSFG 30.1 33.2 32.0 32.0 31.8 37.7 53.0 45.0 39.0 40.2 39.9 39.2 39.7 38.0

System-Wide 37.8 39.1 41.0 39.4 38.2 43.9 51.8 46.4 50.5 47.6 43.7 40.5 39.6 43.2

System-Wide 90th Percentile APOT-1
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Hospital EMS Report - Ambulance Patient Offload Time (APOT-1)

System-Wide 90th%
APOT-1: Change Since
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Percentage of System-Wide Transports Received
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Percentage of Total Month Hours Spent on Diversion (or Trauma Override)
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90th Percentile APOT-1 by Destination

0

20

40

M
in

ut
es

UCSF P
arnassu

s

CPMC-Van Ness

Kaiser SF

CPMC-Bernal
ZSFG

CPMC-Davie
s

St. 
Marys

St. 
Fra

ncis

UCSF M
issi

on Bay
Chinese VA

50.7

42.5 41.9 41.8
39.7

37.0
34.9

29.1

23.6 23.0
20.3

Hospital EMS Report - Current-Month Summary

The graphs on this page compare Diversion, APOT-1, and total 
EMS transport metrics for each of San Francisco's 10 adult-
receiving hospitals during the most recent month covered in this 
report. 


