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SUMMARY 

With the increasing adoption of e-receipts, 

paper receipts have become unnecessary and 

antiquated. Yet many businesses are still 

providing paper receipts, many of which are 

coated with toxic chemicals that makes them 

harmful to human health and nearly impossible 

to recycle. This bill would reduce waste and 

ensure that we don’t expend valuable 

resources by simply requiring businesses to only 

provide a receipt upon the request of the 

customer.  

 

BACKGROUND 

Green America’s Skip the Slip report found that 

over 3 million trees and 10 billion gallons of 

water in the United States are used to create 

proof of purchase receipts. These receipts 

generate 302 million pounds of waste and 4 

billion pounds of carbon dioxide (CO2), the 

equivalent of more than 471,000 cars on the 

road.  

 

In addition to expending valuable resources, 

paper receipts are typically made of thermal 

paper and are coated with toxic chemicals. 

The Ecology Center’s More than you Bargained 

For: BPS and BPA in Receipts found that 93 

percent of paper receipts are coated with 

Bisphenol-A (BPA) or Bisphenol-S (BPS). These 

toxic chemicals have been regulated by 

entities like the United States Food and Drug 

Administration (FDA), which has banned BPA 

from baby bottles because they are known to 

disrupt hormones, causing cancerous tumors, 

birth defects, and other developmental issues.  

 

These BPA- or BPS-coated receipts enter 

people’s bodies simply by touching them. This 

poses a major risk to retail workers, who have 30 

percent more BPA or BPS found in their bodies 

than others who do not have regular contact 

with receipts, according to the Environmental 

Working Group and the Center for Disease 

Control. Additionally, since the materials can’t 

be separated and the BPA coating cannot be 

removed, many receipts are unable to be 

recycled and contribute to our waste stream.  

Recognizing these health and environmental 

impacts, the states of Connecticut and Illinois 

have already banned the use of receipt paper 

containing BPA. In 2020, the European Union 

also banned the use of BPA on receipt paper. 

 

Today there are many alternatives to paper 

receipts that retailers are already using. Data 

from Square shows that their sellers send over 10 

million digital receipts each month, a free 

service they provide to their sellers in order to 

reduce the amount of paper receipts being 

printed. Reducing the number of paper receipts 

that are printed will not only vastly cut down the 

amount of waste that we produce, it will also 

save thousands of trees and gallons of water 

each year. 

 

THIS BILL 

Starting on January 1, 2024, this bill would 

require all businesses to ban the use of BPA on 

receipts. After 2025, all businesses would have 

to ban the use of any bisphenol on receipts.  

 

Starting January 1, 2026 this bill would also 

require businesses that are subject to the 

California Consumer Protection Act (CCPA) to 

offer customers the option between a receipt 

and no receipt. Under this definition, the 

requirement to offer consumers with the 

different proof of purchase options only applies 

to businesses with over $25 million in revenue.  

 

SUPPORT 

Californians Against Waste (Sponsor) 

5 Gyres Institute  

7th Generation Advisors  

Active San Gabriel Valley  

Ban Single Use Plastic (Sup)  

Bay Area Youth Lobbying Initiative  

Breast Cancer Prevention Partners  

California Product Stewardship Council  

Clean Water Action  

CleanEarth4Kids.org 

Climate Reality Project, Los Angeles and San 

Fernando Valley Chapters 

Courage California 

Ecology Center 

Educate. Advocate. 

https://reports.greenamerica.org/skip-the-slip?_gl=1*1u12xqh*_ga*NjU4MjY2NTE2LjE2NzU4MDU5ODQ.*_ga_HTNVK3BTWB*MTY3NTgwNTk4My4xLjAuMTY3NTgwNTk4My42MC4wLjA.&_ga=2.154286584.1193819702.1675805984-658266516.1675805984
https://www.ecocenter.org/our-work/healthy-stuff-lab/reports/more-you-bargained-receipt-paper-study-2018
https://www.ecocenter.org/our-work/healthy-stuff-lab/reports/more-you-bargained-receipt-paper-study-2018
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Environmental Working Group  

Families Advocating for Chemical and Toxics 

Safety (FACTS) 

Fort Ord Environmental Justice Network 

Friends Committee on Legislation of California 

Friends of the Earth  

Glendale Environmental Coalition 

Global Alliance for Incinerator Alternatives 

(Gaia) 

Green America  

Green Science Policy Institute 

Greenpeace USA  

Grove Collaborative 

Heal the Bay  

Los Angeles Alliance for a New Economy 

(LAANE) 

National Stewardship Action Council  

Natural Resources Defense Council (NRDC)  

Northern California Recycling Association  

Plastic Free Future  

Plastic Oceans International 

Plastic Pollution Coalition 

Rethinkwaste  

Safer States 

San Francisco Baykeeper 

Santa Cruz Climate Action Network 

Save Our Shores  

Sierra Club California 

Surfrider Foundation 

The Center for Oceanic Awareness, Research, 

and Education 

The Keep a Breast Foundation 

The Last Plastic Straw 

The Story of Stuff Project 

Upstream 

Voices for Progress 

 

 

 

 

Wishtoyo Chumash Foundation 

Zero Waste USA 

 

STAFF CONTACT 

Maria Morales 

Maria.Morales@asm.ca.gov  

(916) 319-2019 
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