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This meeting will be held in person at the location listed above.  Members of the public 
may attend the meeting to observe and provide public comment at the physical meeting 
location listed above or by calling (415) 655-0001 and entering meeting id #2598 127 8373.  
Instructions for providing remote public comment are below. 

 
LISTEN/PUBLIC COMMENT CALL-IN 

USA is (415) 655-0001 | Access Code:  # 2598 127 8373  |  
Press # twice in order to listen to the meeting via audio conference 

Dial *3 when you are ready to queue 
 

LONDON N. BREED, MAYOR 
 

COMMISSIONERS 
 

JACQUELINE MINOR 
President 

KATE FAVETTI 
Vice President 

F.X. CROWLEY 
ELIZABETH SALVESON 

 
SANDRA ENG 

Executive Officer 
 

The public is encouraged to submit comments in advance of the meeting by email at 
civilservice@sfgov.org, or by voicemail message at the CSC Office main line at 628-652-1100. Com-
ments submitted by 5:00 pm the Friday before the meeting will be included in the record. During com-
mission meeting use the Civil Service Commission’s dedicated public comment line 1-415-655-0001, 
Access Code #2598 127 8373.  
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Regular Meeting 
July 3, 2023 

 

2:00 p.m. 
 

Agenda Language for In-Person or Partially In-Person Meetings 
  
 

     REMOTE ACCESS PROCEDURES 
 
 

Phone Number    Meeting ID 
(415) 655-0001       #2598 127 8373 

 
 

• Enter the Phone Number above followed by the meeting ID = Then press # 
• Press # again to be connected to the meeting (you will hear a beep) 
• When you hear the beep 

 
o Stop and LISTEN to the meeting 
o Wait for Public Comment to be announced by Item # 

 
• When the Clerk calls Public Comment, dial *3 to be added to the speaker line. 

 
• When you press * 3, you will hear “You have raised your hand to ask a question.  Please wait 

to speak until the host calls on you” – WAIT for your turn to speak. 
 

• When you hear that “your line has been unmuted” – THIS IS YOUR OPPORTUNITY TO 
PROVIDE YOUR PUBLIC COMMENT 

 
BEST PRACTICES 
 

• Call from a quiet location 
• Speak slowly and clearly 
• Turn down any televisions or radios around you 
• Address the Commission as a whole, do not address individual Commissioners 
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 NOTICE OF COMMISSION HEARING POLICIES AND PROCEDURES 

 
A. Commission Office 
The Civil Service Commission office is located at, 25 Van Ness Avenue, Suite 720, San Francisco, CA 94102.  The tele-
phone number is (628) 652-1100.  The fax number is (628) 652-1109.  The email address is civilservice@sfgov.org and 
the web address is www.sfgov.org/civilservice/.  Office hours are from 8:00 a.m. to 5:00 p.m., Monday through Friday. 
 
B. Policy Requiring Written Reports 
It is the policy of the Civil Service Commission that except for appeals filed under Civil Service Commission Rule 111A 
Position-Based Testing, all items appearing on its agenda be supported by a written report prepared by Commission or 
departmental staff.  All documents referred to in any Agenda Document are posted adjacent to the Agenda, or if more than 
one (1) page in length, available for public inspection and copying at the Civil Service Commission office.  Reports from 
City and County personnel supporting agenda items are submitted in accordance with the procedures established by the 
Executive Officer.  Reports not submitted according to procedures, in the format and quantity required, and by the dead-
line, will not be calendared. 
 
C. Policy on Written Submissions by Appellants 
All written material submitted by appellants to be considered by the Commission in support of an agenda item shall be 
submitted to the Commission office, no later than 5:00 p.m. on the fourth (4th) business day preceding the Commission 
meeting for which the item is calendared (ordinarily, on Tuesday).  A staff report in pdf format and one (1) copy on 8 1/2-
inch X 11-inch paper, three-hole punched on left margin, and page numbered in the bottom center margin, shall be pro-
vided.  Written material submitted for the Commission’s review becomes part of a public record and shall be open for pub-
lic inspection. 
 
D. Policy on Materials being Considered by the Commission  
Copies of all staff reports and materials being considered by the Civil Service Commission are available for public view 
72 hours prior to the Civil Service Commission meeting on the Civil Service Commission’s website at 
www.sfgov.org/CivilService, and in its office located at 25 Van Ness Avenue, Suite 720, San Francisco, CA 94102.  If 
any materials related to an item on this agenda have been distributed to the Civil Service Commission after distribution of 
the agenda packet, those materials will be available for public inspection at the Civil Service Commission’s during normal 
office hours (8:00 a.m. to 5:00 p.m. Monday through Friday). 
 
E. Policy and Procedure for Hearings to be Scheduled after 5:00 p.m. and Requests for Postponement 
A request to hear an item after 5:00 p.m. should be directed to the Executive Officer as soon as possible following 
the receipt of notification of an upcoming hearing.  Requests may be made by telephone at (628) 652-1100 and con-
firmed in writing or by fax at (628) 652-1109. 
A request for a postponement (continuance) to delay an item to another meeting may be directed to the Commission  
Executive Officer by telephone or in writing.  Before acting, the Executive Officer may refer certain requests to another 
City official for recommendation.  Telephone requests must be confirmed in writing prior to the meeting.  Immediately 
following the “Announcement of Changes” portion of the agenda at the beginning of the meeting, the Commission will 
consider a request for a postponement that has been previously denied.  Appeals filed under Civil Service Commission 
Rule 111A Position-Based Testing shall be considered on the date it is calendared for hearing except under extraordinary 
circumstances and upon mutual agreement between the appellant and the Department of Human Resources. 
 
F. Policy and Procedure on Hearing Items Out of Order 
Requests to hear items out of order are to be directed to the Commission President at the beginning of the agenda.  The 
President will rule on each request.  Such requests may be granted with mutual agreement among the affected parties. 
 
G. Procedure for Commission Hearings 
All Commission hearings on disputed matters shall conform to the following procedures: The Commission reserves the 
right to question each party during its presentation and, in its discretion, to modify any time allocations and requirements. 
 
If a matter is severed from the Consent Agenda or the Ratification Agenda, presentation by the opponent will be for a max-
imum time limit of five (5) minutes and response by the departmental representative for a maximum time limit of five (5) 
minutes.  Requests by the public to sever items from the [Consent Agenda or] Ratification Agenda must be provided with 
justification for the record.   
 
For items on the Regular Agenda, presentation by the departmental representative for a maximum time of five (5) minutes 
and response by the opponent for a maximum time limit of five (5) minutes. 
For items on the Separations Agenda, presentation by the department followed by the employee or employee’s representa-
tive shall be for a maximum time limit of ten (10) minutes for each party unless extended by the Commission. 
Each presentation shall conform to the following: 

1. Opening summary of case (brief overview); 
2. Discussion of evidence; 
3. Corroborating witnesses, if necessary; and 
4. Closing remarks. 

 
The Commission may allocate five (5) minutes for each side to rebut evidence presented by the other side. 
  

about:blank
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 H. Policy on Audio Recording of Commission Meetings 

As provided in the San Francisco Sunshine Ordinance, all Commission meetings are audio recorded in digital form.  These 
audio recordings of open sessions are available starting on the day after the Commission meeting on the Civil Service 
Commission website at www.sfgov.org/civilservice/. 
 
I. Speaking before the Civil Service Commission 
Speaker cards are not required.  The Commission will take public comment on all items appearing on the agenda at the 
time the item is heard.  The Commission will take public comment on matters not on the Agenda, but within the jurisdic-
tion of the Commission during the “Requests to Speak” portion of the regular meeting.  Maximum time will be three (3) 
minutes.  A subsequent comment after the three (3) minute period is limited to one (1) minute.  The timer shall be in oper-
ation during public comment.  Upon any specific request by a Commissioner, time may be extended. 
 
J. Public Comment and Due Process 
During general public comment, members of the public sometimes wish to address the Civil Service Commission regard-
ing matters that may come before the Commission in its capacity as an adjudicative body.  The Commission does not re-
strict this use of general public comment.  To protect the due process rights of parties to its adjudicative proceedings, how-
ever, the Commission will not consider, in connection with any adjudicative proceeding, statements made during general 
public comment.  If members of the public have information that they believe to be relevant to a matter that will come be-
fore the Commission in its adjudicative capacity, they may wish to address the Commission during the public comment 
portion of that adjudicative proceeding.  The Commission will not consider public comment in connection with an adjudi-
cative proceeding without providing the parties an opportunity to respond. 

 
K. Policy on use of Cell Phones, Pagers and Similar Sound-Producing Electronic Devices at and During Public 

Meetings 
The ringing and use of cell phones, pagers and similar sound-producing electronic devices are prohibited at this meeting.  
Please be advised that the Chair may order the removal from the meeting room of any person(s) responsible for the ringing 
or use of a cell phone, pager, or other similar sound-producing electronic devices. 
 
Information on Disability Access 
The Civil Service Commission normally meets in Room 400 (Fourth Floor) City Hall, 1 Dr. Carlton B. Goodlett Place. 
However, meetings not held in this room are conducted in the Civic Center area.  City Hall is wheelchair accessible.  The 
closest accessible BART station is the Civic Center, located 2 ½ blocks from City Hall.  Accessible MUNI lines serving 
City Hall are 47 Van Ness Avenue, 9 San Bruno and 71 Haight/Noriega, as well as the METRO stations at Van Ness and 
Market and at Civic Center.  For more information about MUNI accessible services, call (415) 923-6142.  Accessible 
curbside parking has been designated at points in the vicinity of City Hall adjacent to Grove Street and Van Ness Avenue. 
 
The following services are available on request 48 hours prior to the meeting; except for Monday meetings, for which the 
deadline shall be 4:00 p.m. of the last business day of the preceding week.  For American Sign Language interpreters or 
the use of a reader during a meeting, a sound enhancement system, remote participation, and/or alternative formats of the 
agenda and minutes, please contact the Commission office to make arrangements for the accommodation.  Late requests 
will be honored, if possible. 
 
Individuals with severe allergies, environmental illness, multiple chemical sensitivity or related disabilities should call our 
ADA coordinator at (628) 652-1100 or email civilservice@sfgov.org to discuss meeting accessibility.  In order to assist the 
City’s efforts to accommodate such people, attendees at public meetings are reminded that other attendees may be sensitive 
to various chemical-based products.  Please help the City to accommodate these individuals. 
 
Know your Rights under the Sunshine Ordinance (Chapter 67 of the San Francisco Administrative Code) 
Government’s duty is to serve the public, reaching its decisions in full view of the public.  Commissions, boards, councils, 
and other agencies of the City and County exist to conduct the people’s business.  This ordinance assures that deliberations 
are conducted before the people and that City operations are open to the people’s review.  For more information on your 
rights under the Sunshine Ordinance or to report a violation of the ordinance, or to obtain a free copy of the Sunshine Or-
dinance, contact Victor Young, Administrator of the Sunshine Ordinance Task Force, 1 Dr. Carlton B. Goodlett Place, 
Room 244, San Francisco, CA 94102-4689 at (415) 554-7724, by fax: (415) 554-7854, by e-mail: sotf@sfgov.org, or on 
the City’s website at www.sfgov.org/bdsupvrs/sunshine. 
 
San Francisco Lobbyist Ordinance 
Individuals and entities that influence or attempt to influence local legislative or administrative action may be required by 
the San Francisco Lobbyist Ordinance (San Francisco Campaign and Governmental Conduct Code Section 2.100) to regis-
ter and report lobbying activity.  For more information about the Lobbyist Ordinance, please contact the San Francisco 
Ethics Commission at 25 Van Ness Ave., Suite 220, San Francisco, CA  94102, telephone (415) 252-3100, fax (415) 252-
3112 and web site http://www.sfgov.org/ethics/. 
 
 
 
 
 

about:blank
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ITEM NO. 
  
(1) CALL TO ORDER AND ROLL CALL 
   
 President Jacqueline P. Minor  
 Vice President Kate Favetti  
 Commissioner F. X. Crowley  
 Commissioner Elizabeth Salveson  
  
(2) REQUEST TO SPEAK ON ANY MATTER WITHIN THE JURISDICTION OF 

THE CIVIL SERVICE COMMISSION BUT NOT APPEARING ON TODAY’S 
AGENDA 

  
(3) APPROVAL OF MINUTES - Action Item 
  
 Special Meeting of June 5, 2023 – 1:00 p.m. 
  
 Recommendation: Adopt the Minutes. 
  
 Regular Meeting of June 5, 2023 – 2:00 p.m. 
   
 Recommendation: Adopt the Minutes. 
   
(4) ANNOUNCEMENTS 
  
 Announcement of changes to the agenda. 
  
 Other announcements. 
  
(5) HUMAN RESOURCES DIRECTOR’S REPORT 
  

 
(6) EXECUTIVE OFFICER’S REPORT 
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 RATIFICATION AGENDA 

 
All matters on the Ratification Agenda are considered by the Civil Service Commission to be non-contested and will be acted upon by a 
single vote of the Commission.  There will be no separate discussion on these items unless a request is made; in which event, the matter shall 
be removed from the Ratification Agenda and considered as a separate item.  Each individual addressing the Commission will be limited to 
a maximum time limit of five minutes for all items severed from the Ratification Agenda. 
  
(7) Review of Request for Approval of Proposed Personal Services Contracts. 

(File No. 0137-23-8) – Action Item 
 

PSC Department Amount Type of Service Type of 
Approval 

Duration 

41761 - 22/23 Airport $6,000,000 Contractor will provide architectural and engineering support 
services for various capital and facilities improvement pro-
jects at San Francisco International Airport (Airport). The 
firms will assist with architectural scope development, feasi-
bility and systems studies, design services and drawings, con-
struction and technical specifications, project schedules, bid 
and construction administration services. 

Regular 12/31/2028 

42246 - 22/23 Airport $15,000,000 Contractor will provide exterior envelope and waterproofing 
consulting services for San Francisco International Airport 
(Airport) capital projects, including inspecting roof leaks and 
water intrusion in buildings across the Airport campus, evalu-
ating the causes, determining the extent of water damage, pro-
posing design solutions and reviewing details of remediation 
of exterior building envelopes. Contractor will also advise on 
future assessments of new and proposed building projects. 

Regular 7/31/2028 

47120 - 22/23 Airport $7,000,000 Contractor will provide as-needed electrical engineering and 
support services for the San Francisco International Airport's 
(Airport) electrical systems, telecommunication, and support 
with ongoing projects on the landside of the Airport. Airport 
expertise in these systems is needed to ensure proper and 
timely development and implementation of tasks. Some of 
these tasks include but are not limited to: designing electrical 
infrastructure including low and medium voltage systems, 
controls, life safety systems, telecommunications, access con-
trols vehicle parking systems, electrical and energy storage so-
lutions, programming, evaluations, value engineering, quality 
assurance/quality controls, studies, systems modifications, co-
ordination, and construction support on related tasks, includ-
ing support to comply with other requirements, in accordance 
with current local, state, and federal standards. 

Regular 12/31/2028 

49527 - 22/23 Airport $4,000,000 The San Francisco International Airport (Airport) requires as-
sistance to achieve sustainability goals related to reducing en-
ergy usage and carbon emissions, solid waste diversion, re-
source-efficient buildings that focus on human well-being, 
and water conservation. The services are expected to include 
specialized expertise for each of the goals with work includ-
ing: 1) assisting with strategic planning to provide frame-
works, roadmaps, and benchmarks for sustainability related 
projects with carbon emissions, fleet and building electrifica-
tion implementation, operational standards, and resource re-
covery; 2) provide recommendation for policy development 
including guidelines for Airport operational and project stand-
ards that conforms to applicable regulations and/or legislation; 
3) producing technical reports, metrics, and feasibility studies; 
4) developing project schedules, cost estimates, and other cost 
models; 5) providing clean technology assessment and case 
studies; 6) environmental compliance; and 7) producing me-
dia campaigns and content for the public, airport workers, and 
airlines to promote sustainability. 

Regular 7/31/2028 

48513 - 22/23 City Administrator $800,000 The City and County of San Francisco City Administrator’s 
Office – Real Estate Division (RED) has approximately 38 
emergency generators located at its critical facilities. Repair, 
maintenance, and testing of emergency generators is an inte-
gral part of maintaining optimal operational readiness in the 
event of an emergency. When these generators are inoperable 
due to mechanical issues or need repairs and basic mainte-
nance, the City’s mission to provide Emergency Operations 
Centers and continue supplying City services is compromised 
by any failure of this equipment. 

Regular 6/30/2028 
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 PSC Department Amount Type of Service Type of 

Approval 
Duration 

41737 - 22/23 Human Services $2,000,000 Vendors provide reliable 19-hour, 7 days a week high-risk cli-
ent transportation services to Department of Aging and Disa-
bility (DAS) and clients from Office of the Public Conservator 
(PC) clients needing transportation between facilities which 
provide various levels of care and/or legal proceedings. Cli-
ents include high risk clients needing specialized transporta-
tion skills. Clients may be mentally ill, substance abusers, the 
developementally delayed, history of violence, physically dis-
abled. Hours of operation are 7 am to 12 AM (midnight). Alt-
hough DAS will attempt to contact vendors with at least 24 
hours lead time, vendors shall provide transportation with less 
than 24 hours notice. Last call to vendor will be 11 PM. Ven-
dor will notify DAS staff within 24 hours of the requested 
transportation service date and time if the requested service 
cannot be completed as scheduled. 

Regular 6/30/2028 

44956 - 22/23 Municipal 
Transportation 

Agency 

$3,000,000 Establish a California Multiple Award Schedule (CMAS) to 
provide purchase and warranty of software, software mainte-
nance as a product, and Information Technology (IT) consult-
ing services. 
1. Intelligent Transportation Systems Project Support – 
2. IT Network Infrastructure Support 
3. Data and Analytics Infrastructure Support 
4. SharePoint Administration and Migration Support 
5. Java / Middleware Engineer Support 
6. Salesforce Development and Administration Support 

Regular 7/31/2026 

42981 - 22/23 Public Utilities 
Commission 

$2,500,000 This contract entails the removal of water treatment sludge or 
residuals from SFPUC's two water treatment plants Harry 
Tracy and Sunol Valley water treatment plants (HTWTP and 
SVWTP). The contract provides for removal, hauling, and dis-
posal and/or recycling of alum and ferric sludge (residuals) 
from the two plants. Approximately 2,000 tons of sludge is 
anticipated from SVWTP annually and approximately 250 
tons of sludge is anticipated from HTWTP annually. Sludge 
removal from SVWTP is expected to be done twice a year 
from the plant's lagoons. Harry Tracy uses a dewatering pro-
cess at the treatment plant and the dewatered ferric chloride 
sludge removal will be done throughout the year, with an es-
timated average of one load every two weeks. Removal may 
be required on holidays and weekends based on the amount of 
residuals generated in the peak winter season, which may re-
sult in a removal of two to three loads per week. 

Regular 12/14/2030 

44299 - 22/23 Public Utilities 
Commission 

$9,000,000 The work will require architectural, civil, structural, electrical, 
mechanical, process and other specialized engineering ser-
vices in the planning, design, and engineering support during 
construction, for new conveyance and groundwater treatment 
facilities. The purpose of the project is to improve the perfor-
mance and reliability of wells and facilities constructed under 
the Regional Groundwater Storage and Recovery Project in 
order to optimize the use of the groundwater supply in the 
South Westside Basin during dry years. The project will iden-
tify, design, and construct long-term improvements which 
may include a combination of retrofits or additions to the ex-
isting decentralized well pumping and treatment facilities 
and/or the construction of new centralized treatment and dis-
tribution facilities. An optional task is included to provide en-
gineering support for projects related to the other Westside 
Groundwater Basin facilities, including South Sunset Well, 
West Sunset Well, and Golden Gate Central Well. 

Regular 4/30/2032 

46339 – 22/23 Public Utilities 
Commission 

$975,000 Consultant will provide expert advice, analysis, and assistance 
on planning for electric utility customer growth and expansion 
of owned electrical assets. 
Work products may include, but are not limited to the follow-
ing: peer review of staff analyses, providing briefings and/or 
presentations, creating an actionable transition and growth im-
plementation plan, and developing an organizational structure 
redesign plan. 

Regular 12/31/2028 

 
 
 



   

Page 8 

Civil Service Commission Meeting Agenda Regular Meeting of July 3, 2023 
 

  
 PSC Department Amount Type of Service Type of 

Approval 
Duration 

47742 – 22/23 Public Utilities 
Commission  

$1,100,000 Take before and after sample of fuel from bottom of each tank 
before and after each filtering process and provide both sam-
ples from each location to customer within 5 business days. 
Removal and filtration of fuel through no less than 5 micron 
or less filters to filter out water, sludge, microbial and fungal 
growth from the fuel and return it back to the tank it was re-
moved from. Before and after physical samples of the fuel are 
taken and sent to a laboratory for analysis with a resulting re-
port sent back to indicate the physical properties and condition 
of the fuel after all of the processes have been completed. Re-
move, mainfest , haul and dispose of all contaminated water, 
filters and hazardous waste in a legal manner per federal, state, 
county and city laws and ordinances. 

Regular 1/1/2031 

45014 – 22/23 Public Works  $185,000 The consultant shall provide consulting, training and coaching 
services for organizational development and change manage-
ment to San Francisco Public Works staff, with the main pur-
pose to be in alignment with the Malcom Baldrige Excellence 
Framework. Services may include the following areas: (a) de-
velopment and deployment of strategic plan(s); (b) develop-
ment and implementation of a training plan for a process im-
provement program based on the Lean Six Sigma methodol-
ogy and the Baldrige Framework; (c) consulting, coaching, 
and training to staff to design, assess, and improve processes 
and metrics of Public Works services; (d) training and coach-
ing on the Baldrige Framework and best practices; and (e) de-
velopment of a department’s assessment with the goal of im-
proving our organizational development and performance 
management. 

Regular 12/31/2028 

42792 – 22/23 Sheriff $510,000 The Sheriff's Office is proposing to enter into a 3-year agree-
ment with Contractor to continue maintenance and annual 
subscription to their policy and training management solution. 
Contract ID 1000008809 was awarded to Contractor follow-
ing a formal solicitation (Sourcing Event #0000000322) is-
sued on October 31, 2017. The awarded Contractor analyzed 
the Sheriff's Office policies, procedures, practices, culture, 
and training manuals for the three respective divisions of the 
SFSO; Administration and Programs, Field Operations, and 
Custody Operation. The Contractor worked collaboratively 
with SFSO to update polices and procedures consistent with 
emerging best practices and changes in case law, new legisla-
tion and statues. The Contractor then implemented a compre-
hensive policy management and training system that allows 
electronic modifications to policy manuals via Contractor's 
Knowledge Management System (KMS) for streamlining the 
approval and acknowledgement of updated policies and pro-
cedures. The policies are consolidated onto the KMS Platform 
accessible from multiple electronic locations/devices, easily 
searchable by keyword, with consistent structure, terminology 
and formatting across polices. 
The annual maintenance and subscription will provide contin-
uous updates. The Contractor's California legal and content 
development team will continuously monitor for new legisla-
tive bills, statues and case laws on the state and federal levels 
that directly impact SFSO policy content. The KMS send up-
date notifications to SFSO users via the KMS online platform 
and mobile app. Their update management services include 
editing and formatting content to match the policy manual's 
structure and deconflicting policies and updates with other 
content in the SFSO manuals. The KMS tracks SFSO staff 
acknowledgement of training and produce reports by deputy, 
Daily Training Bulletin and/or topics. 

Regular 7/31/2026 
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 PSC Department Amount Type of Service Type of 

Approval 
Duration 

46371 – 22/23 Police $630,000 The contractor will provide maintenance and support of the 
San Francisco Police Department's (SFPD) Body Worn Cam-
era (BWC) System, a law enforcement video data infrastruc-
ture with 2200 deployed units. Contracting staff will maintain 
and support the BWC eco-system of cameras, charging sta-
tions, fiber ring network, Azure cloud for evidence, evidence 
management through the portal and user/device management, 
desktop and mobile applications for uploading/tagging of 
metadata, and integrations with Computer Aided Dispatch for 
Records Management System. 

Regular 5/30/2024 

4115 – 09/10 Municipal 
Transportation 

Agency 

Current Approved 
Amount 

$42,294,319 
Increase Amount 

Requested 
$0 

New Total 
Amount Requested 

$42,294,319 

The Phase 2, Central Subway Project consultant will provide 
engineering services for all of the project system components 
and construction services as follows: Contract design manage-
ment; Verify/validate existing preliminary engineering de-
sign; Verify cost and schedule; Part A - Perform all engineer-
ing work required including the surface segment from the tun-
nel portal south to the interface with the T-Line at 4th and 
King St. including all system-wide elements in order to make 
CS operational. Part 8 - Perform all engineering work required 
for the Central Control and Communications upgrade program 
including the implementation of a primary and secondary Op-
erations Control Center and upgrades to the existing legacy 
systems. Provide engineering support during construction; 
Provide as-needed engineering support during construction 
review and respond to technical submittals from contractors; 
Perform field visits and observations to verify design compli-
ance and/or assist in resolving issues; Witness and approve 
factory testing of manufactured equipment and materials; As-
semble operations and maintenance manuals; Prepare con-
formed plans and specifications upon contract completion; 
Implement the quality assurance/quality control program. 

Regular 7/1/2025 

48177 – 14/15 Municipal 
Transportation 

Agency 

Current Approved 
Amount 

$12,000,000 
Increase Amount 

Requested 
$0 

New Total 
Amount Requested 

$12,000,000 

The San Francisco Municipal Transportation Agency 
(SFMTA) requires the services of a contractor to perform all 
duties pertaining to the SFMTA’s automated photo enforce-
ment system. Duties include, but are not limited to the follow-
ing: maintain the system (hardware and software); issue and 
process citations for red light and illegal turn violations; pro-
vide court evidence packages; provide expert witness testi-
mony pertaining to the system; train SF Police Department 
employees on the system’s functions; provide regular reports 
on the system to the SFMTA; and provide a secure internet 
site for violators to obtain information on their violation. 

Regular 11/6/2028 

31866 – 20/21 Public Health Current Approved 
Amount 

$2,000,000 
Increase Amount 

Requested 
$600,000 

New Total 
Amount Requested 

$2,600,000 

Services are for on-site collection, consolidation, sorting and 
compacting of trash and recycling at Zuckerberg San Fran-
cisco General Hospital (ZSFGH). 

Regular 6/30/2026 

40417 – 18/19 Public Health Current Approved 
Amount 

$2,500,000 
Increase Amount 

Requested 
$3,500,000 
New Total 

Amount Requested 
$6,000,000 

Healthcare reform has led to the Department's need for spe-
cialized, limited-term projects. The contractor will provide in-
termittent, as-needed project management and technical ser-
vices program support for specialized, limited-term projects 
and Department programs, focusing on new and existing in-
formation technology projects, facilities re-programming, and 
municipal bond/capital planning projects and initiatives. 

Regular 6/30/2028 

45316 – 21/22 Public Health Current Approved 
Amount 
$198,000 

Increase Amount 
Requested 
$2,000,000 
New Total 

Amount Requested 
$2,198,000 

The Contractor will augment the Department's search and re-
cruitment of qualified candidates for executive level and sen-
ior management positions at the Department of Public Health, 
due to anticipated retirements, organizational changes, and va-
cancies. 

Regular 12/31/2025 
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 PSC Department Amount  Type of  

Approval 
Duration 

49607 – 15/16 Public Health  Current Approved 
Amount 

$25,000,000 
Increase Amount 

Requested 
$50,000,000 
New Total 

Amount Requested 
$75,000,000 

Contractor(s) will be professional consultants who may pro-
vide services requiring broad and deep expertise in specialized 
areas, providing assistance to the Department as needed in ar-
eas such as assessment, evaluation, planning, grant writing, 
media development, and/or technical assistance services to 
support the planning, evaluation, promotion, and grant devel-
opment needs of Department Primary Care and Prevention 
programs, including assistance in compliance with federal, 
State and local requirements. Contractor(s) will evaluate find-
ings, assess and evaluate findings, provide technical reports, 
develop media promotion projects, develop grants, and pro-
vide expert technical assistance as required. Training services 
may include providing specialized courses or modules related 
to racial and cultural humility. 

Modification 07/31/2028 

49932 – 21/22 Public Health Current Approved 
Amount 
$350,000 

Increase Amount 
Requested 
$650,000 

New Total 
Amount Requested 

$1,000,000 

The contractor will provide urgent kitchen equipment repair 
services within a 4-hour window 24/7/365 for the food pro-
duction kitchen, 13 satellite kitchens at Laguna Honda Hospi-
tal (LHH), and Production Kitchen at Zuckerberg San Fran-
cisco General Hospital (ZSFGH). Examples of kitchen equip-
ment that may need repair services are not limited but include 
some of the following equipment: blast chiller, walk-in cool-
ers, walk-in freezers, ice machine, warmers, air-curtain refrig-
erators, tray-line/service line, ovens, convection ovens, toast-
ers, plate warmers, braziers, vertical choppers, mixers, stoves, 
griddles, grills, steamers, kettles, slicers, dishwashers, and 
steamtables. Appendix A and B lists the equipment for which 
the City and County of San Francisco wishes to purchase a 
urgent repair services contract. The contractor will be respon-
sible for as-needed urgent repairs, per manufacturer recom-
mendations, by performing necessary assessments, tests, and 
maintenance work that is typically not required of City em-
ployees, with appropriately certified staff. This includes re-
sponsibility for conducting an inspection of failed kitchen 
equipment; recording all findings in accordance with the for-
mat specified by the Department; and ordering any required 
replacement parts. The contractor shall provide all necessary 
labor, material, supplies, supervision that will maintain all 
covered equipment in prime operating condition, consistent 
with manufacturer’s recommendations. This includes repair-
ing any failure of magnitude, using original equipment manu-
facturer (OEM) procedures and guidelines. OEM parts and 
OEM recommended oils, seal, gaskets, supplies, etc. Food and 
Nutrition Services and the ZSFGH and/or LHH Facilities staff 
will determine when urgent repairs are scheduled. Major re-
pairs discovered during urgent repair services must be noted 
and relayed to the Food and Nutrition Services and Facilities 
to determine if repair or replacement is most appropriate. The 
Food and Nutrition Services and Facilities reserved the right 
to call meetings with contractor to discuss concerns regarding 
equipment repairs, reporting, and updates. Monthly written 
summary reports of all work must include equipment worked 
on, job preformed, completion dates, and anticipation dates of 
work in progress. 

Modification 8/31/2028 
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 PSC Department Amount  Type of  

Approval 
Duration 

43603 – 22/23 Public Works  Current Approved 
Amount 
$150,000 

Increase Amount 
Requested 
$150,000 

New Total 
Amount Requested 

$300,000 

Support the Operations division of SF Public Works in imple-
menting the action items from the SF Public Works Racial Eq-
uity Action Plan, Phase One (2021) by 1) developing and sup-
porting a racial equity working group of about 15 frontline 
staff from Operations; 2) supporting the Operations Racial Eq-
uity Working Group in developing policy, procedures and 
communications recommendations to further racial equity in 
Operations’ workplaces; leading racial equity trainings at Op-
erations for the Working Group and other key staff. 
Scope Change: 
Public Works would like to hire a consultant to provide racial 
equity and organizational development trainings and facilita-
tion to help its team members at 49 South Van Ness, which 
houses staff from three of its divisions (Building Design Con-
struction, Infrastructure Design Construction and Finance/Ad-
ministration) have essential conversations about racial equity 
and implement racial equity action items. (The previous scope 
of work only included staff from our Operations division.) 
Work will be based on the implementation of the department's 
Racial Equity Action Plan, Phase One. The scope of work in-
cludes: 1) Offer a series of racial equity trainings that help 
participants integrate the new knowledge and skills. Topics to 
include, but are not limited to racial equity fundamentals, priv-
ilege, white supremacy culture, bias and microaggressions. 2) 
Support a mentoring for racial equity program through train-
ings that bring a racial equity lens to skill-building workshops 
in such topics as leadership development, facilitation, team-
building, courageous conversations and microaggressions. 3) 
Facilitate pilot affinity groups based on racial identity. 

Modification 4/1/2026 

40456 – 18/19 Police Current Approved 
Amount 
$525,000 

Increase Amount 
Requested 
$515,000 

New Total 
Amount Requested 

$1,040,000 

The San Francisco Police Department (SFPD) requires a con-
tractor to provide as-needed court reporting and transcription 
services for Police Commission disciplinary hearings. Work 
will be performed at: (1) Police Headquarters during the day 
(2) City Hall in the evening, and (3) in Oakland at the Office 
of Administrative Hearings during the day. Other duties will 
include, but will not be limited to, providing legal transcrip-
tions from interviews performed by SFPD 's Internal Affairs 
Divisions and other SFPD Investigative Units. 

Modification 6/30/2026 

 
 Recommendation of the Human Resources Director: 
  
 Adopt the report.  Approve the requests for proposed Personal Services Contracts; Notify the Of-

fice of the Controller and the Office of Contract Administration. 
 
REGULAR AGENDA 
 
Copies of all staff reports and materials being considered by the Civil Service Commission are available for public view 72 hours prior to 
the Civil Service Commission meeting. 

 
(8) Appeal by Jesus S. Olazaba of the 7328 Operating Engineer Examination.  (File No. 0085-23-4) 

– Action Item 
  
 Recommendation of the Human Resources Director: 
  
 Deny the appeal and adopt the report of the Public Utilities Commission Human Resources. 
  
(9) COMMISSIONERS’ ANNOUNCEMENTS/REQUESTS 
   
(10) ADJOURNMENT 
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