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The Office of Economic and Workforce Development
strives to create a thriving and resilient economy, where 
barriers to economic and workforce opportunities are 
removed, and prosperity is shared equitably by all. 

OEWD’S VISION
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The Workforce Development Division of the 
Office of Economic & Workforce Development 
(OEWD) coordinates the San Francisco 
Workforce Development System.

We are a network of public, private, and 
nonprofit service providers that serve San 
Francisco job seekers and employers. 

WORKFORCE DEVELOPMENT MISSION
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JOB CENTERS

They provide support with:

● No-cost recruitment
● Pre-screening of candidates 
● Hiring events
● Marketing jobs

Job Centers are located across the City 
in the following 10 neighborhoods:

● Bayview
● Chinatown
● Excelsior
● Mission
● Oceanview, Merced Heights & Ingleside
● Richmond
● Sunset
● Tenderloin
● Visitacion Valley
● Western Addition 

We work closely with community workforce organizations to find local candidates
that match the skills, experience, and qualifications that employers are seeking
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TRAINING PROGRAMS

OEWD Workforce Training Programs Focus on:

1. Technology: provides a wide range of technical and non-technical skills from IT Support to 
coding for both tech and digital media industries

2. Hospitality: provides a diverse set of training for roles in cooking, bartending, and janitorial 
& guest services

3. Healthcare: provides clinical and non-clinical training to for a multitude of healthcare roles 
from homecare workers to certified nursing assistants (CNA) 

4. Construction: provides pre-apprenticeship training for careers in the building and 
construction trades and provides construction administration training 

We have four sector training programs for job seekers that prepare 
our diverse local talent for in-demand job opportunities  
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We provide employers with a 
no-cost, high-level, customized 
service to assist them with their 
hiring needs through our local 
workforce agency partner network.

WORKFORCE EMPLOYER 
CONCIERGE 

7



PARTNERSHIP BENEFITS

Access skilled job seekers 
trained for positions in:
 
● Hospitality 
● Healthcare
● Technology
● Construction
● Emerging Industries

Partner with us to:

● Invest in your community
● Hire locally
● Create community partnerships
● Access support with recruitment
● Diversify your candidate pool
● Access hiring events
● Learn about City resources for businesses 
● Access layoff resources

Our personalized recruitment services connect you with qualified local candidates & other services 
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EMPLOYER EXPERIENCE

Market your jobs locally: 
workforcelinksf.org 

● Learn about other City 
resources including  
grants, loans, navigating 
permits, and other 
technical support for 
businesses

● The City’s job matching 
resource tool

● Access on any device
● Track applications
● Post open positions
● Access to a dedicated 

Employer Engagement 
Specialist 

Step #1: Register in 
WorkforceLinkSF

● An Employer Engagement 
Specialist will schedule a call to 
learn about your needs. They will 
connect you to our services & 
community partners and:

● Provide access to hiring events
● Connect you with local 

candidates from workforce 
training programs

Step #2: Concierge Support
for Employer Services

Step #3: Connect
with City Resources> >
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PARTNER WITH US - IT’S SIMPLE!

It only takes about 5 minutes to register your business in WorkforceLinkSF and connect with one of 
our team members for concierge support. 

1. Register your business at www.workforcelinksf.org
2. Add your job openings to WorkforceLinkSF
3. A member of the Employer Engagement team will contact you to schedule a call.

It’s that simple! Your jobs will be promoted to qualified local candidates, and you’ll be notified as 
applications come in.
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EMPLOYER TESTIMONIALS

“We have hired 24 hourly employees so far, and 17 
of them came from The Office of Economic and 
Workforce Development! I can’t thank OEWD 
enough for all of the help.”

Kristy Barrera
Human Resources, Hyatt Place SF

“Finding the right entry-level candidate for 
Bandago seemed an impossible task. The ‘normal’ 
job sites produced underwhelming results for our 
growing company. As soon as we turned to The 
Office of Economic and Workforce Development, 
our inbox was filled with candidates ready to jump 
in and become part of our team.”

Ashley Myers
Operations Manager, Bandago

Jeanine Cotter
Founder, Luminalt

Chair, Workforce Investment 
San Francisco Board 

“There is incredible talent in workforce services’ 
local job training programs. Local talent supports 
our company’s growth, and hiring local diverse 
talent connects us better to the community in 
which we operate.”

Hundreds of job seekers met with over 85 local employers at a job fair
organized by OEWD for the growing hospitality industry.
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CONTACT US
Let’s Work Together!
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Email our team:
joshua.arce@sfgov.org

lauran.acevedo@sfgov.org 

SF Workforce Resources
oewd.org/workforce

WorkforceLinkSF
workforcelinksf.org

mailto:Joshua.arce@sfgov.org
mailto:Lauran.acevedo@sfgov.org

