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Inspection Services Update
Building Inspection Commission, April 19, 2023 



Building/Electrical/Plumbing Inspections – March 
2023
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The Building, Electrical, and 
Plumbing Inspection Divisions 
completed 11,382
inspections in March, with 96% of 
them conducted within two 
business days of the requested 
date.Target



Housing Inspections – March 2023
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Housing Inspection Services 
completed 1,164 inspections in 
March, with 236 of them being 
routine inspections of multi-family 
housing. 



Building/Electrical/Plumbing Complaints – March 
2023
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Target

• The Building, Electrical, and 
Plumbing Inspection Divisions 
received 511 complaints in 
March and responded to 99% 
of them within three business 
days.

• Code Enforcement Division 
cases sent to Director’s 
Hearing: 85



Housing Complaint Statistics – March 2023
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Target: 
85%

• Housing Inspection Services received 
440 other complaints and responded to
90% of them within three business days 
in March.

• Housing Inspection Services received 77 
safety/heat complaints and responded to 
88% of them within one business day.

• Housing Inspection Services received 
sent 47 cases to Director’s Hearing and 
abated 460 cases with an NOV in 
March.

Target: 
85%
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THANK YOU
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