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Awnings – Background Information

2

Since 11/1/22, DBI received 182 complaints 
about illegally installed awnings throughout the 
City but especially concentrated in four 
neighborhoods:

• Chinatown            The Haight
• The Richmond          The Tenderloin

DBI issued 61 Notices of Violation (NOVs) across San Francisco

By comparison, DBI received 44 complaints about illegally or improperly 
installed awnings during same period last year

Photo credit: NBC Bay Area



Awnings - Enforcement
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DBI investigated each awning complaint

No immediate life safety issues found for these awnings

Temporarily suspending further enforcement for unpermitted awning 
complaints and Notices of violation (NOVs)



Small Business Awning Compliance Program
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Mayor Breed and Supervisor Peskin – Ordinance

Temporary amnesty & permitting program through 12/31/23

Simplified process to enable property owners to:

• Obtain an awning permit for an existing awning without a licensed 
contractor or awning installer

• Abate notices of violation for unpermitted awnings



Small Business Awning Compliance Program
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Key Program Components

• Applies to all existing, unpermitted awnings – even if no complaint/NOV

• No fees or penalties for awning permits obtained under this program

• New, uninstalled awnings are not eligible – must use existing process

• New awning installations or construction to address non-compliant 
conditions must be performed by a licensed contractor or awning installer

• Substantial community outreach to support business owners



Small Business Awning Compliance Program
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DRAFT Webpage & Process



Small Business Awning Compliance Program
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Small Business Awning Compliance Program
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Community outreach – 90 days
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Partnering with the Office of Small Business (OSB)

• Step-by-step website – goes live when ordinance approved

• Online video step-by-step – YouTube, WeChat

• Community meeting to explain new process

• Awning permitting open houses – two days at 49 South Van Ness

• OSB merchant walks

• Media
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THANK YOU
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