
SUMMARY OF DEPARTMENT OPERATIONAL SUPPORT CONTRACT                                                                           

REQUEST TO THE HEALTH COMMISSION 

A DOS Contract is a Contract for the provision of goods or services that directly supports DPH’s operations. 
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Contractor: Bamboo Health Inc.  Division/Section: DPH 

 9901 Linn Station Road, Suite 500 Deputy Director: Jeff Scarafia 

Address: Louiseville, KY 40223 Deputy Administrator: Rosana Leon 

Christopher Meehan Program Administrator: Rosana Leon Phone: 628-206-4553 

Contact: Growth Director Phone: 508-740-0146 Contract Analyst: Joanna Li  Phone: 628-271-6154 

Request for approval of a new contract with Bamboo Health Inc, in the amount of $160,067.41 to secure a PMP 

Clearinghouse solution gateway (PMP Gateway) and analytical reporting service (Narxcare) to allow integration of 

DOJ's CURES system with our hospital's Electronic Health Records System, to provide real time Prescription Drug 

Monitoring Program (PDMP) data at the Point-of-Care, for transparency into prescription transactions. California 

Health & Safety Code section 11165(d) requires drug dispensing pharmacies, clinics, or other drug dispensers to report 

prescription dispensation data to the Department of Justice (DOJ). The DOJ has selected Bamboo Health as the 

contractor for prescription data collection services for CURES, and DPH will contract with Bamboo Health for the term 

of April 3, 2023, to June 30, 2024 (15 months). 

Mark only one for each question below: 

1. Vendor Type ☒ For Profit ☐ Non-Profit ☐ Government 

2. Is the Vendor a CMD Certified LBE? ☐ Yes ☒ No  

3. Purchasing Authority: ☐ RFP ☒ Sole Source 21.30 ☒ GPO 

4. Does DPH have other existing contracts with this vendor? ☐ Yes ☒ No 

If yes, approximately how many years has DPH been doing 
business with this vendor? Provide explanation, as needed. 

0 Years, this is a new vendor 

 

C O N T R A C T  I N F O R M A T I O N  Proposed Transact ion  

Contract# 1000027549 4/3/2023 to 6/30/2024 

FUNDING SOURCES:  

General Fund $142,917.33 

T O T A L  D P H  R E V E N U E S :  $142,917.33 

  

12% Contingency Amount $17,150.08 

T O T A L  C O N T R A C T  A M O U N T  W I T H  C O N T I N G E N C Y :  $160,067.41 
  

A N N U A L  A M O U N T  O F  C O N T R A C T * :   
*Excludes one-time upfront/implementation costs. 

$117,600 

  

[FOR PROGRAM ADMINISTRATION CONTRACTS ONLY] 

Program Administrator Indirect Percent   

T O T A L  I N D I R E C T  E X P E N S E S :   

T O T A L  D I R E C T  E X P E N S E S :   

C O N T R A C T  I N F O R M A T I O N  
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P R O P O S E D  U N I T S  O F  S E R V I C E S  

Item or Service  Quantity Unit Price Amount 

One Time Gateway Project Management 
Implementation and Testing  

1 1 $7500 

PMP Gateway Licenses ($50 Per Prescriber, Per Year)    

     Year One (4/3/23 – 6/30/23) 3 months $50 $12,084.00 

     Year Two (7/1/23 – 6/30/24) 12 months $50 $50,000.00 

Additional PMP Gateway Licenses 
($50 Per Prescriber, Per Year)  

  

     Year One (4/3/23 – 6/30/23) 3 months $50 $8,333.33 

     Year Two (7/1/23 – 6/30/24) 12 months $50 $10,000.00 

NarxCare  
* $150 Add on Per Prescriber, Per Year  
* Add-on product to PMP Gateway  

  

     Year One (4/3/23 – 6/30/23) 3 months $150 $10,000.00 

     Year Two (7/1/23 – 6/30/24) 12 months $150 $30,000.00 

 
Purpose of Contract: 
 
California Health & Safety Code section 11165(d) requires drug dispensing pharmacies, clinics, or other drug 
dispensers to report prescription dispensation data to the Department of Justice (DOJ). Currently, all data is 
required to be submitted through the Controlled Substance Utilization Review System (CURES), DOJ has 
awarded Bamboo Health as the contractor for prescription data collection services for CURES. Bamboo 
Health will provide their PMP Clearinghouse solution gateway (PMP Gateway) and analytical reporting 
service (Narxcare).   
 
The purpose of Bamboo’s Health PMP Gateway and Narxcare is to allow integration of DOJ’s CURES system 
with our hospital’s Electronic Health Records System, to provide real time Prescription Drug Monitoring 
Program (PDMP) Data at the Point-of-Care, automate PDMP searches, one location queries for individual 
patients, multi-state PDMP data, and full transparency into prescription transactions. As the DOJ awarded 
contractor, Bamboo Health supports these processes effectively through its solution, and helps our 
Department comply with the California Health & Safety Code section 11165(d).   

Performance Monitoring:  

The contractor’s performance will be monitored and evaluated by staff at DPH and DPH Information Technology. 

Health Equity and Inclusion Compliance: 

The Contractor will provide any requested information to comply with the Department’s Office of Health Equity 
(OHE) requirements and will align with the citywide efforts on contract equity as overseen by the Office of Racial 
Equity (ORE) in the Human Rights Commission.  

P R O P O S E D  B R E A K D O W N  O F  I T E M S / S E R V I C E S  
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*Appriss was founded in 1994 as a data and analytics company. About a decade ago (2013), Appriss Health formed as 

the company to build technological solutions to help combat the growing opioid crisis in the United States. In 2021, 

Appriss Health acquired PatientPing, the nation’s leading care collaboration platform, the company – now known as 

Bamboo Health integrates solutions for both physical and behavioral healthcare, for more personalized, patient-centric 

care. Today, Bamboo Health is headquartered in Louisville Kentucky with offices in Boston Massachusetts and Warsaw 

Poland. 

 

 

 

 

 

 
 

 

 

Listing of CEO, Board of Directors, and Owners of 10% or More of the Firm: 

 

CEO: Jay Desai 

   

Board of Directors:  Jay Desai and Todd Laddusaw  

   

Owners of 10% or more of the 
Firm: 

Bamboo Health, Inc. is 100% owned by Appriss Health, LLC, owned by Appriss 
Health Holdings, Inc.* 
 

 


