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Goal 

Empower DBI customers to access the services they 
need on the website 

- Refocus our content to better serve our customers,
including the disabled and non-English speakers

- Reflect a customer service culture in DBI



Customers are our key focus 

95°/o = Customers 

5% = DBI/City staff, media, nonprofit/trade associations, public officials 

ScoQe 

2,861 pages on SFDBl.org, primarily meeting records 

SFDBl.org = 210 pages being rewritten 

SF.gov = 181 new pages being published 

Remaining pages are being archived 



Key Functions 

1. Create self-service avenues for customers as
they begin their permit journey

2. Educate customers on the process to establish
expectations for what will happen next

3. Meet legal requirements for mandated content



We are archiving everything on SFDBl.org 

The current website, commission pages, and past 
meetings will all be archived and linked from the new 
sites 

We will also redirect key pages from the old site into the 
new site to support our customers in the site transition 
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Department of Building Inspection 
DBI approves plans and issues pormits all construction in the City. We make sure buildings are 
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Building permit services 

We issue permits to ensure that proposed 

construction moets all safety roqulroments 
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Building Permits 
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Building permits 
Building code, permits, and inspections. 

Over-the-counter (OTC) 

permits 

In-house permits 

Services 

Start a building permit application 
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Over-the-Counter (OTC) Permits Resources 
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Over-the-counter (OTC) permits 
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The Department of Building Inspection reviews every building permit application for lire safety 

and building code compliance. We provide over-the-counter review for simple permit applications, 

Drop-in at the Permit Center to submit your application, 

How it works 
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OTC Interior Residential Remodel Process 
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Get an OTC permit for your interior 
residential remodel 
Fotlowthese Instructions for projects like kitchen, balh, and other interior residential remodels. 
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Building Permit Application Form 
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Fill out your building permit 
application form 
Most building applications require a Form 3/8. also known as the pink form. 
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Request records pages before and after 

Duplication of Official Building Plans 
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Request public building records 
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Request public building records 
You can got ponnlt records or atnrt: tho prucass lo aat bulllilng plnr& 
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Solar Photovoltaic (PV) Systems 
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Get a permit for a solar panel 
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Get a permit for a solar panel or 
photovoltaic system 
SubmR your oppicoUon lo lnsloll o photovolbolc: (Pl/) system with sol,,. pa nob ondelglt,le 

cottory ,torago. 
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Soft Rollout 

Started in July 2021 with OTC 
• Continued with select pages - In-house Review Permits, ABE, Pre-Plan Check,

ADUs, and more

Target Launch 

October 2022 - Conducting final review 

Including: DBI homepage, the commission page, key services landing 
pages: Inspections, Records Management and Complaints, and more 






