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I. POLICY

A. SPY shall collect statistical data on services provided to youth, and submit at least

B.

annual summaries of health care services to the Juvenile Probation Department.

SPY shall use the San Francisco Department of Public Health, Community Behavioral
Health Services (CBHS), Primary Care Quality Improvement (PCQI) program as the
operational guideline for determining the quality and adequacy of health care services
delivered at the San Francisco Juvenile Justice Center.

. Deficiencies in the medical, dental, mental health and pharmaceutical services delivered

shall be assessed and addressed through SFDPH procedures.

. Based on information from these assessments, the Director of SPY shall provide the

Juvenile Probation Department with an annual written report on medical, dental, mental
health and pharmaceutical services at SPY.

. Medical, behavioral/mental and dental services shall be reviewed at least quarterly, at

documented administrative meetings between SPY and the Juvenile Probation
Department and other staff, as appropriate.

I1. PROCEDURES
A. SPY Director of SPY or designee will attend monthly PCQI meetings and comply with

the expectations of CBHS. This includes but is not limited to: annual revision of SPY
Scope of Service, annual review of clinic’s Unusual Occurrence reports, annual
presentation of SPY quality assurance activities to the PCQI committee.

. Members of SPY’s management team will meet at least quarterly with the

administration of the Juvenile Probation Department, including the Juvenile Justice
Center. SPY will maintain written minutes of these meetings.

. SPY’s Director or designee will provide the Juvenile Probation Department with an

annual written report on medical, dental, mental health and pharmaceutical services.
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