
CITY AND COUNTY OF SAN FRANCISCO 
LONDON BREED Department of Police Accountability PAUL DAVID HENDERSON 

MAYOR 1 SOUTH VAN NESS AVE., 8th  FLOOR EXECUTIVE DIRECTOR 

SAN FRANCISCO, CA 94103 

October 1, 2022 

President Cindy Elias and Members of the San Francisco Police Commission 

Re: San Francisco Department of Police Accountability September 2022 Monthly Statistical 
Report 

Dear President Cindy Elias and San Francisco Police Commissioners: 

Summary of Complaints Received in September 2022 

The Department of Police Accountability received 53 
cases in September 2022, compared with 63 cases in 
the same period last year. The September 2022 case 
total is 2% higher than the five-year average and 16% 
lower than the previous year. 

From January through September, the DPA received a 
total of 521 new cases, compared with the 595 cases 
filed during the same period in 2021. The September 
year to date case total represents a 12% decrease in 
new complaints over last year. 

September Historical Comparison 
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Vice President Cindy Elias and Members of the San Francisco Police Commission 
DPA's September 2022 Monthly Statistical Report 
October 1, 2022 
Page 2 of 2 

Most complaints were received over the phone and online. 

Complaint Method 

Please find the attached table, which summarizes cases received in September 2022. The table is 
prepared in compliance with San Francisco City Charter section 4.136 and Police Commission 
Resolution number 97-04, which require the Department of Police Accountability (DPA) to provide the 
Police Commission with a monthly summary of cases received, including the number and type of 
complaints filed. 

Sincerely, 

rt 

Paul Hehderson 
Executive Director 

Attachments (1) 



Department of Police 
Accountability 

Summary of Cases Received September 2022 

.ii 

Officers responded to a medical emergency call and impeded medics access to the injured person, grabbed the 

00051936-22 9/1/2022 person, and detained the person for a mental health evaluation without justification. 

00052133-22 9/1/2022 Officers failed to take a report. 

00052134-22 9/1/2022 The complaint raised matters that were imaginary or not rationally within DPA jurisdiction. 

00052136-22 9/1/2022 Officers failed to write an incident report and failed to investigate. 

The complainant was accosted and threatened. He called 911 several times and the dispatchers he spoke with were 

0005195922 9/4/2022 
rude. He also talked to a supervising officer who acted bothered and wasn't understanding or receptive. 

Officers racially profiled the complainant by harassing and bothering her and a supervising member excused their 

00051958-22 9/5/2022 racist behavior. 

00052137-22 9/5/2022 Officers failed to respond to a theft of money call for service. 

00051962-22 9/6/2022 The officer mistreated the complainants and acted biased when they responded to the call for service. 

The complainant turned in a wallet at a District Station and was told he could keep it if it went unclaimed. He later 

00052120-22 9/6/2022 
attempted to obtain the wallet, but found the process to do so took an inordinate amount of time and effort. 

The complainant stated he requested a citizen's arrest, and the officers failed to take appropriate action and arrest 

00051977-22 9/7/2022 the suspect. 

00051996-22 9/8/2022 The complainant stated police were not taking action against abusive behavior. 

0005200222 9/8/2022 
Officers have been rude and failed to file police reports in connection with criminal activity by a landlord. 

00052001-22 9/9/2022 Officers failed to respond to burglary calls. 

00052012-22 9/12/2022 The officer negligently drove a city vehicle. 

Officers made a sexual assault victim provide a verbal statement in front of other people and failed to make an 

00052138-22 9/12/2022 incident report. 

00052017-22 9/13/2022 The person who received the complainant's call for service refused to dispatch assistance. 

The complainant was jailed because the officer would not accept his signature on the citation. The officers laughed 

at and called the complainant names. The officers would not allow the complainant to speak to a supervisor or a 

00052020-22 9/13/2022 sergeant. 

00052022-22 9/13/2022 The Sheriff's Department made a mistake about someone's name. 

00052038-22 9/13/2022 Officers failed to arrest an assault suspect. 

00052162-22 9/14/2022 Officers and security guards took the complainant's daughter to the ground without reason. 

The officers failed to ask for current insurance information from the other party in a traffic collision and 

00052052-22 9/15/2022 discriminated against the complainant. 

00052056-22 9/15/2022 The officer drove through controlled intersections with no red lights or sirens. 

00052139-22 9/15/2022 Officers nearly hit the complainant on a bicycle in an intersection and tailgated other bikes for a block. 

The complainant stated that officers transported and dropped off a man in a neighborhood who appeared to be in 

00052061-22 9/16/2022 pain and was not wearing shoes. 

Officers did not make an effort to pursue a suspect for an arrest. They did not file a complaint made against them 

00052080-22 9/17/2022 for this incident. 

00052140-22 9/18/2022 An officer was unprofessional and abused his power. 

00052078-22 9/19/2022 An officer responded aggressively and disrespectfully. 

00052079-22 9/19/2022 The officer undeservingly arrested and violated a person's rights. 

An officer failed to serve an Emergency Protective Order (EPO). When the complainant called the District Station to 

follow up on the service of the EPO, an officer was rude and failed to return her phone call. In addition, an officer 

00052082-22 9/19/2022 lied about multiple attempts to serve the EPO. 

The officers forced entry into the complainant's home and did not provide the complainant with a valid explanation 

00052141-22 9/19/2022 when asked. 

A police officer, who was driving under the influence, injured the complainant when he struck the complainant's 

0005214222 9/19/2022 
vehicle. In addition, despite numerous calls to 911, the police failed to show up for 90 minutes. 

0005209522 9/20/2022 
The complainant could not report a crime because the-police's non-emergency phone number was busy. 

00052097-22 9/20/2022 An officer approached in a threatening manner while trying to file a report. 

While at the San Francisco International Airport, a Transportation Security Administration agent inappropriately 

00052121-22 9/21/2022 touched the complainant and stole their iPad. 

The police officer drove his patrol car recklessly, turned onto the wrong side of the street, and almost hit the 

complainant. The complainant walked over to where the officer was parked and asked him for his name and badge 

0005215322 9/22/2022 
number. The officer provided his badge number and asked why the complainant needed his name. 



Department of Police 
Accountability 

Summary of Cases Received September 2022 

00052155-22 9/22/2022 Officers in Sacramento Ca continue to harass and bully the complainant. 

The complainant stated that an officer ambushed him, separated him from his property, and was going to shoot 

00052156-22 9/22/2022 him dead. 

00052169-22 9/23/2022 A 911 operator refused to dispatch an officer to investigate mail fraud and poisoning incidents. 

00052175-22 9/23/2022 An officer failed to arrest a person who threatened the complainant and violated a restraining order. 

An officer accused the complainant of lying and refused to help him. In addition, the complainant spent 5 hours on 

00052192-22 9/23/2022 the phone with a 9-1-1 Dispatcher waiting for an officer to arrive. 

00052196-22 9/25/2022 The complainant had issues with occupants in various properties. 

00052191-22 9/26/2022 Officers arrested the complainant without cause. 

00052194-22 9/26/2022 Officers detained the complainant without cause. 

00052208-22 9/26/2022 The complainant stated that San Francisco Police Department did not take the required action 

00052209-22 9/27/2022 
The complainant said that San Francisco Police Department officers unfairly harassed her 

The complainant says San Francisco Police Department officers were rude and incompetent and failed properly 

00052210-22 9/27/2022 investigate a crime. 

0005221222 9/27/2022 
The complainant wanted to make a record of her ongoing problems with San Francisco Police Department. 

The complainant stated that an officer repeatedly struck him in the face. The officer's partner screamed racist jokes 

00052248-22 9/27/2022 at him. 

00052244-22 9/28/2022 Officer failed to return multiple phone calls and voicemail messages. 

00052247-22 9/29/2022 The officer failed to investigate the complainant's report of harassment. 

An officer constantly drives down the street, blaring his siren, for no reason whatsoever, both late at night and early 

00052267-22 9/30/2022 in the morning, which the complainant believes is an abuse of power. 

The complainant stated officers sit in parked patrol cars and play with the siren to terrorize the neighborhood at 

early and late hours of the day. The complainant called the station to report this behavior, and the officer he spoke 

00052269-22 9/30/2022 to hung up on him twice. 

0005227022 9/30/2022 
An officer almost hit the complainant with their police vehicle and inched further after the complainant protested. 

Total New Cases: 53 



CITY AND COUNTY OF SAN FRANCISCO 
LONDON BREED Department of Police Accountability 

MAYOR I SOUTH VAN NESS AVE., 8th  FLOOR 
SAN FRANCISCO, CA 94103 

PAUL DAVID HENDERSON 
EXECUTIVE DIRECTOR 

November 1, 2022 

President Cindy Elias and Members of the San Francisco Police Commission 

Re: San Francisco Department of Police Accountability October 2022 Monthly Statistical Report 

Dear President Cindy Elias and San Francisco Police Commissioners: 

Summary of ComDlaints Received in October 2022 

The Department of Police Accountability received 52 October Historical Comparison 

cases in October 2022, compared with 63 cases in the 

 

same period last year. The October 2022 case total is 2022 1 52 

9% lower than the five-year average and 17% lower 2021 63 
than the previous year. 

  

2020 56 

From January through October, the DPA received a total 2019 69 
of 573 new cases, compared with the 658 cases filed 

 

during the same period in 2021. The October year to 2018 58 

date case total represents a 13% decrease in new 2017 41 
complaints over last year. 
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President Cindy Elias and Members of the San Francisco Police Commission 
DPA's October 2022 Monthly Statistical Report 
November 1, 2022 
Page 2 of 2 

Most complaints were received over the phone and online. 

Complaint Method 

NI 
Please find the attached table, which summarizes cases received in October 2022. The table is 
prepared in compliance with San Francisco City Charter section 4.136 and Police Commission 
Resolution number 97-04, which require the Department of Police Accountability (DPA) to provide the 
Police Commission with a monthly summary of cases received, including the number and type of 
complaints filed. 

Sincerely, 

1/ 

Paul Hnderson 
Executive Director 

Attachments (1) 



Department of Police 
Accountability 

Summary of Cases Received October 2022 

W1 1i1 

00052275-22 10/1/2022 The officer was dismissive over the phone and failed to provide service. 

00052312-22 10/3/2022 The officer failed to take an incident report. 

The San Francisco Police Department failed to take action regarding RVs parked outside the complainant's 

00052313-22 10/3/2022 residence. 

00052315-22 10/3/2022 The officers failed to make an arrest for a restraining order violation. 

The officer handcuffed and detained the complainant in a patrol car without cause and improperly cited the 

00052323-22 10/3/2022 
complainant. Officers behaved inappropriately and took photos of the complainant without permission. 

00052325-22 10/4/2022 This complaint raises matters not rationally within DPA jurisdiction. 

The complainant alleges the officers used unnecessary force and illegally searched their vehicle during a traffic stop. 

00052344-22 10/4/2022 

00052356-22 10/5/2022 The officer made a mistake on the vehicle accident report. 

00052358-22 10/5/2022 The complainant alleges that the officer spoke and acted inappropriately during a traffic stop. 

00052366-22 10/6/2022 The officer compromised an investigation. 

00052372-22 10/6/2022 
The officer was rude and behaved inappropriately when he asked the complainant to move her vehicle 

00052373-22 10/6/2022 
The complainant raises matters not rationally within the Department of Police Accountability's (DPA) jurisdiction. 

00052374-22 10/6/2022 The officers failed to investigate domestic terrorism and hacking. 

00052378-22 10/7/2022 An officer unlawfully searched a vehicle and was rude, threatening, and hostile. 

The officer towed the complainant's motor vehicle, messed up, and stole. An officer refused to take the 

complainant's traffic collision report. In addition, an officer at a District Station did not provide the complainant 

00052395-22 10/9/2022 with the Department of Police Accountability's (DPA) phone number on time. 

A rude and aggressive officer conducted a traffic stop that resulted in a detention and vehicle search. The officer did 

00052435-22 10/12/2022 not let the complainant explain his version of the incident. 

The officer behaved aggressively towards the complainant, had his rideshare accounts deactivated, and cited him 

00052436-22 10/12/2022 without issuing him a citation on the scene. 

00052442-22 10/13/2022 The officers did not remove a known drug dealer from the front of the complainant's residence. 

00052443-22 10/13/2022 The officer was hostile and rude to the complainant when she asked her to move her vehicle. 

00052465-22 10/13/2022 The officer was rude and refused to provide her name or badge number. 

Officers sped up as the complainant crossed the street, and the complainant had to jump out of the way of the SUV 

00052475-22 10/14/2022 to avoid being run over. 

0005247622 10/14/2022 
The officer detained the complainant and aggressively sat him on a chair while he was administered medication. 

00052479-22 10/14/2022 The complainant raised matters outside of our jurisdiction. 

Officers took too long to respond to a report of a car break. The complainant waited four hours for the police to 

00052480-22 10/14/2022 arrive. 

00052484-22 10/17/2022 The complainant stated SFPD officers are not taking the required action 

The complainant said that he was put on a mental health hold without cause and had unnecessary force used on 

00052500-22 10/18/2022 him. 

The complainant alleges that the officers were overly aggressive during the arrest of a family member and failed to 

00052545-22 10/13/2022 explain why they were placing them under arrest. 

Officers failed to arrest a subject who had active arrest warrants. An officer issued the complainant a citation 

without cause and inaccurately stated that the complainant failed to serve a restraining order. The complainant was 

00052547-22 10/19/2022 later unable to obtain a copy of the incident report. 

The complainant stated he was on a bicycle, and an officer sped through a traffic signal and rudely warned him 

00052551-22 10/20/2022 about crossing a street. 

00052558-22 10/20/2022 The complainant stated that a dispatcher was rude and hung up on them. 

0005256122 10/21/2022 
The complainant said she called the police station, and the officer who answered the phone refused to assist them. 

00052562-22 10/20/2022 The officer did not take a police report and refused to accept a complaint. 

00052563-22 10/13/2022 The complainant stated police officers assaulted him numerous times while arresting him. 

00052578-22 10/24/2022 Officers arrested the complainant without cause and laughed at her. 

00052580-22 10/24/2022 A family member violated a court order. 

0005258122 10/24/2022 
The complainant stated an officer used excessive force and that another officer sexually assaulted him. 

The complainant stated an officer tried to convince the victim of a crime to identify the complainant as the 

00052582-22 10/24/2022 offender. 

00052583-22 10/24/2022 The complainant stated an officer was rude and unprofessional 



Department of Police 
Accountability 

Summary of Cases Received October 2022 

00052584-22 10/24/2022 Officers are harassing the complaint daily. 

00052603-22 10/26/2022 Merged: Officers are harassing the complaint daily. 

Officers detained the complainant without cause, failed to investigate properly, and failed to respond to numerous 

00052604-22 10/26/2022 phone calls. 

All officers and office staff are having sexual intercourse with children and forcing sex with HIV-positive and elderly. 

00052606-22 10/26/2022 

00052607-22 10/26/2022 Officers failed to investigate the complainant's claims that someone was framing them for drug sales. 

00052629-22 10/28/2022 The officers entered her home without showing proof of search warrant first. 

00052636-22 10/28/2022 
The officer behaved inappropriately. 

00052637-22 10/28/2022 Merged: The officer behaved inappropriately. 

00052638-22 10/28/2022 An officer unlawfully entered a residence without due cause. 

00052645-22 10/31/2022 The complaint raised matters that were imaginary or not rationally within DPA jurisdiction. 

00052649-22 10/31/2022 Officers continue to intimidate the complainant in various ways. 

00052650-22 10/31/2022 Officers are targeting and harassing the complainant. 

00052651-22 10/31/2022 Officers assaulted the complainant. 

00052654-22 10/31/2022 The complainant was assaulted by officers. 

Total New Cases: 52 
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