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A COMPREHENSIVE
DOCUMENT GUIDING
DECISIONS BY EVERY
CITY AGENCY AND

AFFECTING ALL ASPECTS

OF EVERYDAY LIFE.

PLANNING TOOLS: GENERAL PLAN
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CURRENT PLANNING

Development assessment, including
architectural review, code
compliance, interpretation, and
enforcement, and aspects of historic
preservation.

COMMUNITY EQUITY

Addressing racial and social
inequities; engaging with vulnerable
communities.

PR R

CITYWIDE PLANNING

Policy development for

neighborhoods and the City at-large
on topics including transportation,
design, land use, and sustainability.

ADMINISTRATION

Finance, human resources,
operations, and information
technology.

\ 0]

ENVIRONMENTAL PLANNING

Analysis of plans and projects
regarding potential environmental
impacts on the City and its residents,
as required under CEQA.

OFFICE OF COMMISSION AFFAIRS

Supports the core functions of the
Planning Commission and the Historic
Preservation Commission.



O P00 A

= Specific, objective regulations derived Y7 1o
from the General Plan ' oL &ﬁo‘ép

= 2,000 pages of controls, including:

FEES & PROCEDURES o the P



PLANNING TOOLS: ZONING MAPS

ZONING DISTRICTS

There are over 100
zoning districts in

HEIGHT

Most of the City is
zoned for 40 feet in

the City. height.
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B ZONING CATEGORIES

Neighborhood Commercial
(NC-1)

Commercial (C-2)
Residential (RH-1)

LCU / NCU

Public (P)

Mixed Use (WMUG)




Special Use Districts (SUD)

Taraval Street
Restaurant count limits

Hayes Valley

Formula Retail prohibitions

Mission
Alcoholic Beverage Sale
Limitations

North Beach
Size of storefronts



Size

Formula Retail

Hours of Operation

Use type

Location (floor)
Accessory uses
Storefront Transparency

Signage



FORMULA RETAIL

11 or more locations worldwide

Standardized Features

11 Array of Merchandise

=M ‘ ‘H'&M Trademark

Servicemark
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San Francisco Property Information Map

Property

Zoning Information

Zoning Information
Environmental Information @@

Historic Preservation @ Report for 2166 MARKET ST

Planning Applications Zoning Districts

Building Permits o

Other Permits

Complaints

Appeals @

BBNs & NSRs

an Francisco
Property
nformation

Cultural Districts

Special Use Districts

Special Sign Regulations
None

Castro Cultural District '

Limited and Nonconforming Uses

None

Planning Areas
avia ('

Public Realm and Streetscape Plans

arket and Octavia Living Alleys ('

Other Notices and Regulations
Active Ground Floor Use Required

» MORE DETAILS

» MORE DETAILS

» MORE DETAILS

Planning Department Zoning and other regulations

Hotels and Motels Near Places of Entertainment

Noise Regulations Near Places of Entertainment

2166 MARKET ST Q

Coastal Zone

Notin the Coastal Zone

Port

Not under Port Jurisdiction

Redevelopment Areas
None

Neighborhood-Specific Impact Fees
In addition to those impact fees that apply throughout the
City, the following neighborhood-specific impact fees apply

to this particular property:

ia Community Infrastructu npact

Mayor's Invest in Neighborhoods Initiative
Areas

Within the Upper Marke
Initiative Area

tro (7 Invest in Neighborhoods

Community Benefit Districts
Market

Castro/Uppe

X

Map Layers

Zoning Districts

Height & Bulk Districts

Special Use Districts

Special Sign Districts

Sign Programs

Legislative Setbacks

Coastal Zone

Community Benefit Districts
Cultural Districts

Curb Cuts - PC Section 155(r)
Curb Cuts - Policy 5.1.2

Design Review Areas

Hotels and Motels Near Places of
Entertainment

Limited and Nenconforming Uses

Mayor's Invest in Neighborhoods
Initiative

Neighborhood-Specific Impact Fee Areas

Noise Regulations Near Places of
Entertainment

Planning Areas

Port

Public Realm and Streetscape Plan Areas
Redevelopment Areas

Stormwater Management Ordinance
Zoning Letters of Determination
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Gas Station. A Retail

use is subj

Automotive Use that provides motor fue
2.2(b) and

lubricating oils, air, and water directly into motor vehicles and without providin

ect to the controls in Sections 2

nded by Ord.

General Entertainment. See Entertainment, General.
General Grocery. See Grocery. General.

Gift Store-Tourist Oriented. A Fetail Sales and Service Use that involves the marketing of small art good

| | | | n
D efl n Itl O n S Grain Elevator. An Industrial Use defined as a stor:
elevator complex including, but not limited to, receiv

Grocery, General. A Retail Sales and Ser

. gifts, souvenirs, curios, or novelties t

facility for grain that contains

a bucket elevator or a pneumatic conveyor that scoops up g

ing and testing office

bridges, and storage fa

ices Use that:

Planning Code Section 102

(a) Offersa

riety of unrelated. non-complementary food and non-food commedities. such as bev

5, fresh prod

(c) May prepare minor amounts of food on site for immediate consumption;

Markets the majority of its merchandise at retail pri

(2) Shall operate with the specified conditions in Section 2

Such b 000 square feet, pursuant to

inesses require Conditional Use authorization for conversion of a General Grocery use greater than 5

nded by Ord.

see Sec. 102 s

Grocery, Specialy. A Retail Sales and Services Use that:

(a) Offers specialty food product: h as baked goods, pasta. cheese, confections, coffee, meat, seafood. produc

rtisanal goods, and other ¢

complementary to the spe r food products;

b
Floor Area of the es

May provide beer. wine, and/or liquor sales for consumption off the prem

ises with a California Alcoholic Beverage Control Board License

tablishment (including all areas devoted to the display and sale of alccholic beverage

(c) May prepare minor amounts of food on site for immediate consumption off-site with no seating permitted: and

Markets the majority of its merchandise at retail prices

(2) Such businesses that provide food or drink per subsections (b) and (c) above shall operate with the specified conditions in Section 2
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Adult Business i M WP

Adult Sex Venue

Animal Hospital
Bar

Cannabis Eetail

Flexible Retail
Gym
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PERMITS IN MY NEIGHBORHOOD

Find out about projects happening in your neighborhood.

Use this map if you received a Neighborhood Notification, Notice of Public Hearing, or to follow other permit activity.
Quick Lookup Login or Sign Up
1. enter the project or notification address in the "Address, Neighborhood or «  Want to know when new permits are filed in your neighborhood, or receive
Zip" field automated alerts?
2. select the address as it appears in the dropdown Login o sign up for a free account here.

3. click the dot(s) to view more details *

* Dots are placed in the center of each parcel affected by the application. For larger or area parcels, e.g. Golden Gate Park or the Presidio, move the map to the
center of the parcel to see the dot. View larger map

City and.
San Francisco

By default, ti e shows /n Review applications
Use the filter panel to select Completed applications

Search for planning applications

B Continue

ot sure how it works? Try our tutorial..

o - e,




Pre-Application Meeting

Formula Retail

Hours of O

Storefront Consolidation

e-up Facility

. s Telecommunications Site
Nature of Use

Nighttime Entertainment
Oﬂ Street p.arkin in of that allowed on an as-of-right basis
C th o the general public




THE PLANNING DEPARTMENT VOLUME OF WORK

18,000 -

16,000

14,000 -

12,000 -

10,000 -

8,000 -

6,000 -

4,000 -

2,000 -

FY2011- FY2012- FY2013- FY2014- FY2015- FY2016- FY2017- FY2018- FY2019- FY2020-
21

12 13 14 15 16 17 18 19 20

B Planning Cases

B Enforcement Cases

W Permit Referrals

| Building Permits




SERVING THE PUBLIC: THE PLANNING COUNTER @ THE PERMIT CENTER

The Planning Counter is the
Department’s public face,
where staff answer zoning
questions, intake
applications, and approve
over-the-counter permits.
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_SERVING THE 49fSUUTH VAN NESS

sscumr’v

39,000 feet on the 2nd level:
the City's new consolidated Permit Center -
: MRp o vescy  x

“HEyTER s

’Q DBI, Planning, Fire, Public Works, Public Utilities, Public Health, the
. Entertainment Commission, the Office of Small Business and seven
other City agencies working together under one roof.



THE IMPORTANCE OF SMALL BUSINESS

Small business is the They make up 90% of They employ more than
backbone of our economy San Francisco businesses half our workforce



SMALL PROCESS
INTERVENTIONS

We’ve made lots of small efforts:

Expanded the Community Business Priority
Processing Program (CB3P)

Flex retail

Pop up retail

Removed 311 for principally permitted uses
Reduced buffers

Allowed restaurants to have outdoor dining
areas

Removed restroom requirements for to go only
Eliminated duplicative inspections




PROPOSITION H/SBRA GOALS

Streamline Fill vacant Support arts and
permitting process storefronts non-profit uses



311 NEIGHBORHOOD NOTIFICATION

r

Where principally permitted uses
never required 311 notice

FELLST

orK ST

Where principally permitted uses no
longer require 311 notice (Prop H)

r
v
<

SILVER AVE
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Disclaimer: Please use this map as an estimate
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FIRST YEAR FREE AND SBRA

SBRA




TRADITIONAL PERMITTING PROCESS

Pl San Francisco

anning | (7

SAN FRANCISCO

d
DEPARTMENT OF
BUILDING INSPECTION

SAN FRANCISCC

PUBLIC

WORKS
\% Water

Power
Sewer

Services of the San Francisco
Public Utilities Commission

1

I SAN FRANCISCD |

ENTERTAINMENT COMMISSION




SOLUTION: ONE SYSTEM

. (2
Pl San Francisco

@ SF.GOV

Stepbystep

Get your small business permits
with a 30-day review

pH.

SAN FRANCISCO

Neighbornocd Conmerci Ditrict

BUILDING INSPECTION

San Francisco

Water
%) Power
& Sewer

Services of the San Francisco

§AN FRANCISCD
Public Utilities Commission

ENTERTAINMENT COMMISSION




NEW SERVICE

sz

English  Espariol Filipino

Check what forms you need for your business permits

https://sf.gov/step-by-step/
get-your-small-business-
permits-30-day-review

Your business location  **==

@ Chain store

@ About your business

Project address *

[ ] ®  Your business location

Your project

Block number * Lot number *

Your business use

Enter the address without abbreviations. If you cannot find the address, email Your services
CPC.SmallBiz@sfgov.org

Your space

Enter the block and lot number instead.

Construction


https://sf.gov/step-by-step/get-your-small-business-permits-30-day-review

NEW SERVICE

From SF Small Business Permitting Team <no-reply@stgov>
Sent: Wednesday, September 8, 2021 1:35 PM

icks, Bridget (CPC) <Bridget Hicks@sfgov.org>
ect: Fill out these forms to submit your business permits for 30-day review

Dear Bridget Hicks,

Thank you for checking what forms you need for your business permits for
Treasurer & Tax Collector at 49 SOUTH VAN NESS AVE

Here are the forms that you need to fill out for your business permits. These forms
are based on your answers to our questions.

In 3 days, we will email you to tell you if your business i eligible for a 30-day review
under Prop H

We will also email you a link to submit your completed forms

Thank you,
SF Small Business Permitting Team

<

Your building permit forms <

« Download and fill out the '9.0ermit application form (PDF)
« Afilled out copy of Attachment NRB (building) from the inspection checklist

« Title 24 NRCC Form ial Certificates of Compliance): NRCC-MCH-E
Mechanical. You will need to download and open this file on Adobe Acrobat.
Title 24 NRCC Form (Nonresidential Certificates of Compliance): NRCC-PRC-E

Your building permit forms

+ Download and fill out the building permit application form (PDF).
s Afilled out copy of Attachment NRB (building) from the inspection checklist
(M-04).
« Title 24 NRCC Form (Nonresidential Certificates of Compliance): NRCC-MCH-E
Mechanical. You will need to download and open this file on Adobe Acrobat.
Title 24 NRCC Form (Nonresidential Certificates of Compliance): NRCC-PRC-E
Process systems. You will need to download and open this file on Adobe
Acrobat.
« Your project requires architectural plans.
o Follow these instructions to create your building project plans.
e With architectural plans include:
o Disability Checklist for ADA compliance (PDF)
o Title 24 Green Energy form
o Plan check application for the Department of Public Health (PDF)

it with your forms.

« Ifyou are working with a contractor, they must fill out and sign the licensed
contractor's statement. Upload it with your forms.

+ Download and fill out the sign permit form (PDF). You will need to upload
plans that include dimensions and location of sign and signage text.
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A LOOK AT THE NUMBERS

300+

applicants have
used the portal

100%

of permits in the
program are approved
within 30 days

—
—
—
-
-
—

E:

D

39%

identify as women
or LGBTQ+
business owners

1200+

Businesses have
obtained building
permits this year

¥,

27

14 days vs.
months

Approvals take 14
days on average vs.
previously 6-9 months
at Planning then
another 2 months with
other departments
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Bridget Hicks
Senior Planner
San Francisco Planning

Bridget.Hicks@sfgov.org
www.sfplanning.org
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