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ABOUT THE FAIR CHANCE ORDINANCE

On March 4, 2014, Mayor Lee signed into law �ƌƟ�ĐůĞ�ϰϵ�ŽĨ�ƚŚĞ�̂ ĂŶ�&ƌĂŶĐŝƐĐŽ��ĚŵŝŶŝƐƚƌĂƟ�ǀ Ğ��ŽĚĞ͕ �͞ dŚĞ�&Ăŝƌ�
Chance Ordinance” (“FCO”).  It went into eff ect on August 13, 2014, 180 days following the signing.  

The FCO applies to all aff ordable housing providers (“housing providers”) in San Francisco, as well as all employers 
located or doing business in the City that have 20 or more employees. The HRC enforces the FCO’s provisions
related to aff ordable housing, and the Offi  ce of Labor Standards Enforcement (“OLSE”) enforces its employment 
provisions.

t ŝƚŚ�ƌĞŐĂƌĚ�ƚŽ�Ăī�ŽƌĚĂďůĞ�ŚŽƵƐŝŶŐ͕�Ăůů�ŚŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌƐ�ĂƌĞ�ƐƵďũĞĐƚ�ƚŽ�ƐƉĞĐŝĮ�Đ�ĂĚǀ ĞƌƟ�ƐŝŶŐ͕�ĐŽŵŵƵŶŝĐĂƟ�ŽŶ͕ �
ŶŽƟ�ĐĞ͕�ƉŽƐƟ�ŶŐ͕�ĂŶĚ�ƌĞĐŽƌĚͲŬĞĞƉŝŶŐ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ƌĞůĂƚĞĚ�ƚŽ�ĐŽŶƐŝĚĞƌĂƟ�ŽŶ�ŽĨ�ĂƌƌĞƐƚ�ĂŶĚͬ Žƌ�ĐŽŶǀ ŝĐƟ�ŽŶ�ƌĞĐŽƌĚƐ�ĂƐ�
Ă�ĨĂĐƚŽƌ�ŝŶ�ĂŶǇ�ŶĞŐĂƟ�ǀ Ğ�ŚŽƵƐŝŶŐ�ĂĐƟ�ŽŶ͕ �ŝŶĐůƵĚŝŶŐ�ƌĞĨƵƐĂů�ƚŽ�ƌĞŶƚ͘ ����ůĂŶŬĞƚ�ĞǆĐůƵƐŝŽŶƐ�ŽĨ�ƉĞƌƐŽŶƐ�ǁ ŝƚŚ�ĂƌƌĞƐƚ�ĂŶĚͬ
Žƌ�ĐŽŶǀ ŝĐƟ�ŽŶ�ƌĞĐŽƌĚƐ�ĂƌĞ�ƵŶůĂǁ ĨƵů͕�ĂŶĚ�ŚŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌƐ�ŵĂǇ�ŽŶůǇ�ĐŽŶƐŝĚĞƌ�Ă�ƚĞŶĂŶƚ�ĂƉƉůŝĐĂŶƚ ͛ Ɛ�ĂƌƌĞƐƚ�ĂŶĚͬ Žƌ�
ĐŽŶǀ ŝĐƟ�ŽŶ�ƌĞĐŽƌĚ��Ăƚ�ĐĞƌƚĂŝŶ�Ɵ�ŵĞƐ�ĂŶĚ�ǁ ŝƚŚŝŶ�ĐĞƌƚĂŝŶ�ůŝŵŝƚĂƟ�ŽŶƐ͘ ��/Ĩ�Ă�ŚŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌ�ǁ ŝƐŚĞƐ�ƚŽ�ƚĂŬĞ�Ă�ŶĞŐĂƟ�ǀ Ğ�
ŚŽƵƐŝŶŐ�ĂĐƟ�ŽŶ�ďĂƐĞĚ�ŽŶ�Ă�ƉĞƌƐŽŶ͛ Ɛ�ĂƌƌĞƐƚ�ĂŶĚͬ Žƌ�ĐŽŶǀ ŝĐƟ�ŽŶ�ƌĞĐŽƌĚ͕ �ƚŚĞ�ŚŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌ�ŵƵƐƚ�ĨŽůůŽǁ �Ă�ƐƉĞĐŝĮ�Đ�
ƉƌŽĐĞĚƵƌĞ�ƚŚĂƚ�ŝŶĐůƵĐĞƐ�ƉƌŽƉĞƌ�ŶŽƟ�ĐĞ͕�Ă�ƌĞƐƉŽŶƐĞ�ƉĞƌŝŽĚ͕ �ĂŶĚ�ĐŽŶƐŝĚĞƌĂƟ�ŽŶ�ŽĨ�ĂĚĚŝƟ�ŽŶĂů�ŵŝƟ�ŐĂƟ�ŶŐ�Ğǀ ŝĚĞŶĐĞ͘

/Ŷ�ƐƵŵ͕ �ƚŚĞ�&�K��ƉƌŽǀ ŝĚĞƐ�ƉĞƌƐŽŶƐ�ǁ ŝƚŚ�ĂƌƌĞƐƚ�ĂŶĚͬ Žƌ�ĐŽŶǀ ŝĐƟ�ŽŶ�ƌĞĐŽƌĚƐ�� ƚŚĞ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ďĞ�ĐŽŶƐŝĚĞƌĞĚ�
for employment and housing on an individual basis, thereby aff ording them with a “fair chance” to acquire 
ĞŵƉůŽǇŵĞŶƚ�ĂŶĚ�ŚŽƵƐŝŶŐ͕�Ğī�ĞĐƟ�ǀ ĞůǇ�ƌĞŝŶƚĞŐƌĂƚĞ�ŝŶƚŽ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ͕�ĂŶĚ�ƉƌŽǀ ŝĚĞ�ĨŽƌ�ƚŚĞŝƌ�ĨĂŵŝůŝĞƐ�ĂŶĚ�
themselves.

ABOUT THE SAN FRANCISCO

HUMAN RIGHTS COMMISSION

The San Francisco Human Rights Commission
(“HRC”) provides leadership and advocacy in
ƐĞĐƵƌŝŶŐ͕�ƉƌŽƚĞĐƟ�ŶŐ�ĂŶĚ�ƉƌŽŵŽƟ�ŶŐ�ŚƵŵĂŶ�ƌŝŐŚƚƐ�
for all people. For over 50 years, HRC has grown
in response to San Francisco’s mandate to address
ƚŚĞ�ĐĂƵƐĞƐ�ŽĨ�ĂŶĚ�ƉƌŽďůĞŵƐ�ƌĞƐƵůƟ�ŶŐ�ĨƌŽŵ�ďŝĂƐ�
ĂŶĚ�ĚŝƐĐƌŝŵŝŶĂƟ�ŽŶ͘ ��, Z��ŚĂƐ�ƚŚĞ�ŐŽŽĚ�ĨĂŝƚŚ�ĂŶĚ�
commitment of San Francisco’s leaders to be an
ŝŶĚĞƉĞŶĚĞŶƚ�ǀ ŽŝĐĞ�ŽĨ�ŚƵŵĂŶ�ƌŝŐŚƚƐ�ƉƌŽƚĞĐƟ�ŽŶ�ĨŽƌ�
all people and, again and again, leads the way on
ŐƌŽƵŶĚďƌĞĂŬŝŶŐ�ŝŶŝƟ�ĂƟ�ǀ ĞƐ�ŝŶ�ƚŚĞ�ƌĞĂůŵ�ŽĨ�ŚƵŵĂŶ�
and civil rights. To that end, HRC:

·  advocates for human and civil rights;

·  resolves community disputes involving 
ŝŶĚŝǀ ŝĚƵĂů�Žƌ�ƐǇƐƚĞŵŝĐ�ŝůůĞŐĂů�ĚŝƐĐƌŝŵŝŶĂƟ�ŽŶ͖ �

ʞ��ƉƌŽǀ ŝĚĞƐ�ƚĞĐŚŶŝĐĂů�ĂƐƐŝƐƚĂŶĐĞ͕�ŝŶĨŽƌŵĂƟ�ŽŶ�ĂŶĚ�
referrals to individuals, community groups,
businesses and government agencies related
to human rights and social services; and

ʞ��ŝŶǀ ĞƐƟ�ŐĂƚĞƐ�ĂŶĚ�ŵĞĚŝĂƚĞƐ�ĚŝƐĐƌŝŵŝŶĂƟ�ŽŶ�
complaints.

HRC RESPONSIBILITIES UNDER

THE FAIR CHANCE ORDINANCE

hŶĚĞƌ��ƌƟ�ĐůĞ�ϰϵ ͕ �ƚŚĞ�, ƵŵĂŶ�ZŝŐŚƚƐ��ŽŵŵŝƐƐŝŽŶ�ŚĂƐ�
ƚŚĞ�ĨŽůůŽǁ ŝŶŐ�ƉƌŝŵĂƌǇ�ƌĞƐƉŽŶƐŝďŝůŝƟ�ĞƐ͗

ʞ��ƉƵďůŝƐŚ�ĂŶĚ�ŝƐƐƵĞ�Ă�ŶŽƟ�ĐĞ�ƚŚĂƚ�ŝŶĨŽƌŵƐ�
aff ordable housing applicants of their rights 
ƵŶĚĞƌ�ƚŚĞ��ƌƟ�ĐůĞ͖

ʞ��ĞŶĨŽƌĐĞ�ƚŚĞ�KƌĚŝŶĂŶĐĞ͕�ŝŶĐůƵĚŝŶŐ�ŝŶǀ ĞƐƟ�ŐĂƟ�ŶŐ�
ƉŽƐƐŝďůĞ�ǀ ŝŽůĂƟ�ŽŶƐ�ŽĨ�ƚŚĞ��ƌƟ�ĐůĞ͖�

ʞ��ĞƐƚĂďůŝƐŚ�ƌƵůĞƐ�ĨŽƌ�ƚŚĞ�ĂĚŵŝŶŝƐƚƌĂƟ�ǀ Ğ�ƉƌŽĐĞƐƐ�
ĨŽƌ�ĚĞƚĞƌŵŝŶŝŶŐ�ĂŶĚ�ĂƉƉĞĂůŝŶŐ�ǀ ŝŽůĂƟ�ŽŶƐ�ŽĨ�
ƚŚĞ��ƌƟ�ĐůĞ͖�ĂŶĚ

·  establish a community-based outreach 
program regarding rights and procedures
ƵŶĚĞƌ�ƚŚĞ��ƌƟ�ĐůĞ͘

/Ŷ�ĂĚĚŝƟ�ŽŶ͕ �̂ ĞĐƟ�ŽŶ�ϰϵϭϭ;ďͿ�ŽĨ��ƌƟ�ĐůĞ�ϰϵ�ƌĞƋƵŝƌĞƐ�
the HRC to maintain a record of the number and
ƚǇƉĞƐ�ŽĨ�ĐŽŵƉůĂŝŶƚƐ�ŝƚ�ƌĞĐĞŝǀ ĞƐ�ĂŶĚ�ƚŚĞ�ƌĞƐŽůƵƟ�ŽŶ�ŽĨ�
ƚŚŽƐĞ�ĐŽŵƉůĂŝŶƚƐ͘ �dŚĞ�ŝŶĨŽƌŵĂƟ�ŽŶ�ƐŚĂůů�ďĞ�ĐŽŵƉŝůĞĚ�
on an annual basis and reported to the Board of
Supervisors by January 31 of each year.

dŚŝƐ�ƌĞƉŽƌƚ�ŝƐ�ŝŶ�ĐŽŵƉůŝĂŶĐĞ�ǁ ŝƚŚ�ƚŚŝƐ�ƐƵďƐĞĐƟ�ŽŶ͘ ��
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FAIR CHANCE OUTREACH AND ENGAGEMENT

�ĞŐŝŶŶŝŶŐ�ŝŶ�ϮϬϭϭ͕ �ƚŚĞ�, Z��ĐŽŶĚƵĐƚĞĚ�ŵĞĞƟ�ŶŐƐ�ǁ ŝƚŚ�
local stakeholders to learn more about how to best
ƌĞĚƵĐĞ�ďĂƌƌŝĞƌƐ�ƚŽ�ƉĞƌƐŽŶƐ�ǁ ŝƚŚ�ĂƌƌĞƐƚ�ĂŶĚ�ĐŽŶǀ ŝĐƟ�ŽŶ�
records. HRC also collaborated with community-based
ŽƌŐĂŶŝǌĂƟ�ŽŶƐ�Ăƚ�ƚŚĞ�ĨŽƌĞĨƌŽŶƚ�ŽĨ�Ğī�ŽƌƚƐ�ƚŽ�ƌĞĨŽƌŵ�
ƌĞĞŶƚƌǇ�ƐĞƌǀ ŝĐĞƐ�ĂŶĚ�ĐŽŶĚƵĐƚĞĚ�Žǀ Ğƌ�ϱϬ�ŵĞĞƟ�ŶŐƐ�ǁ ŝƚŚ�
ŶĞŝŐŚďŽƌŚŽŽĚ�ĂƐƐŽĐŝĂƟ�ŽŶƐ�ĂŶĚ�ŚŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌƐ͘ ��
>ĞĂĚŝŶŐ�ƵƉ�ƚŽ�ĂŶĚ�ĨŽůůŽǁ ŝŶŐ�ƚŚĞ�ŝŵƉůĞŵĞŶƚĂƟ�ŽŶ�ŽĨ�ƚŚĞ�
&�K ͕ �ƚŚĞ�, Z��ŚĂƐ�ĐŽŶƟ�ŶƵĞĚ�ƚŽ�ĐŽŶĚƵĐƚ�ƚƌĂŝŶŝŶŐƐ�ĨŽƌ�
aff ordable housing providers and persons with arrest 
ĂŶĚ�ĐŽŶǀ ŝĐƟ�ŽŶ�ƌĞĐŽƌĚƐ�ŽŶ�ƚŚĞ�ƌŝŐŚƚƐ�ĂŶĚ�ƌĞƋƵŝƌĞŵĞŶƚƐ�
of the Ordinance.

HRC In-House Training
During the fi rst year of enforcement, from August 13, 
2014 to August 13, 2015, the HRC hosted several in-
house training sessions for housing providers, tenants,
and tenant applicants. The housing provider sessions
were hosted during lunch hours, and the tenant and
ƚĞŶĂŶƚ�ĂƉƉůŝĐĂŶƚ�ƐĞƐƐŝŽŶƐ�ǁ ĞƌĞ�ŚĞůĚ�ĂŌ�Ğƌ�ǁ ŽƌŬ�ŚŽƵƌƐ͕ �
ƚŽ�ĞŶƐƵƌĞ�ŵĂǆŝŵƵŵ�ĂƩ�ĞŶĚĂŶĐĞ�ĂŶĚ�ƉĂƌƟ�ĐŝƉĂƟ�ŽŶ͘

In each one-hour training session, HRC staff  spent 
approximately 30 minutes reviewing the Ordinance
ĂŶĚ� ƚŚĞŶ� ƌĞƐƉŽŶĚĞĚ� ƚŽ� ƐƉĞĐŝĮ�Đ� ƋƵĞƐƟ�ŽŶƐ� ŽĨ�
ŝŵƉŽƌƚĂŶĐĞ�ƚŽ�ĞĂĐŚ�ƐƚĂŬĞŚŽůĚĞƌ�ŐƌŽƵƉ͘ ��/Ŷ�ĂĚĚŝƟ�ŽŶ͕ �
at the housing provider training sessions, the HRC
ĚŝƐƚƌŝďƵƚĞĚ�ϭϴ͟ ǆϮϰ͟ �ƉŽƐƚĞƌƐ�ŽĨ�ƚŚĞ�E ŽƟ�ĐĞ�ŽĨ�ZŝŐŚƚƐ�
ĂŶĚ�ZĞƐƉŽŶƐŝďŝůŝƟ�ĞƐ�hŶĚĞƌ�ƚŚĞ�&�K�ƐŽ�ƚŚĂƚ�ŚŽƵƐŝŶŐ�
ƉƌŽǀ ŝĚĞƌƐ�ĐŽƵůĚ�ƉŽƐƚ�ƚŚĞ�E ŽƟ�ĐĞ�ƚŽ�ĐŽŵƉůǇ�ǁ ŝƚŚ�ƚŚĞ�
FCO.

Y ƵĂƌƚĞƌůǇ�D ĞĞƟ�ŶŐƐ�t ŝƚŚ�
Community Groups
D ĂŶǇ�ĂƐƉĞĐƚƐ�ŽĨ�ƚŚĞ�&�K�ǁ ĞƌĞ�ŝŶŝƟ�ĂůůǇ�ƐƉĞĂƌŚĞĂĚĞĚ�
ďǇ�Ă�ŐƌŽƵƉ�ŽĨ�ĐŽŵŵƵŶŝƚǇ�ŽƌŐĂŶŝǌĂƟ�ŽŶƐ�ƌĞĨĞƌƌĞĚ�ƚŽ�
ĂƐ�ƚŚĞ�&Ăŝƌ��ŚĂŶĐĞ��ŽĂůŝƟ�ŽŶ͘ ��/Ŷ�ƌĞĐŽŐŶŝƟ�ŽŶ�ŽĨ�ƚŚĞ�
ƐƚƌŽŶŐ�ĐŽŵŵƵŶŝƚǇ�Ɵ�ĞƐ�ŽĨ�ƚŚĞ�&Ăŝƌ��ŚĂŶĐĞ��ŽĂůŝƟ�ŽŶ�
ĂŶĚ�ǁ ŝƚŚ�ƚŚĞ�ŐŽĂů�ŽĨ�ĐƌĞĂƟ�ŶŐ�Ă�ƚƌĂŶƐƉĂƌĞŶƚ͕ �ƌĞůĞǀ ĂŶƚ�
process for receiving community input about the FCO,
the HRC partnered with the Offi  ce of Labor Standards 
ĂŶĚ��ŶĨŽƌĐĞŵĞŶƚ�;͞ K >̂ �͟ Ϳ�ƚŽ�ŚŽƐƚ�ƋƵĂƌƚĞƌůǇ�ŵĞĞƟ�ŶŐƐ�
ǁ ŝƚŚ�ƚŚĞ��ŽĂůŝƟ�ŽŶ͘ ���ƵƌŝŶŐ�ƚŚĞƐĞ�ŵĞĞƟ�ŶŐƐ͕ �, Z��ĂŶĚ�
K >̂ ��ƉƌŽǀ ŝĚĞĚ�ŐĞŶĞƌĂů͕�ŶŽŶͲŝĚĞŶƟ�ĨǇŝŶŐ�ŝŶĨŽƌŵĂƟ�ŽŶ�
on complaints received, shared dates on planned
ĐŽŵŵƵŶŝƚǇ�ŽƵƚƌĞĂĐŚ͕ �ĂŶĚ�ŽďƚĂŝŶĞĚ�ƌĞĐŽŵŵĞŶĚĂƟ�ŽŶƐ�
ƚŽ�ŝŶĐƌĞĂƐĞ�ĂĐĐĞƐƐ�ƚŽ�&�K�ƉƌŽƚĞĐƟ�ŽŶƐ͘

dŚĞƐĞ�ŵĞĞƟ�ŶŐƐ�ĂůƐŽ�ĞŶĂďůĞĚ�, Z��ĂŶĚ�K>^��ƚŽ�ĐŚĞĐŬ�
ŝŶ�ĂŶĚ�ĂůŝŐŶ�ƉƌĂĐƟ�ĐĞƐ�ĂŶĚ�ŽƵƚƌĞĂĐŚ�ďĞƚǁ ĞĞŶ�ƚŚĞ�ƚǁ Ž�
agencies. Towards this end, HRC and OLSE set up a
ƌĞĨĞƌƌĂů�ƐǇƐƚĞŵ�ĨŽƌ�ŵŝƐĚŝƌĞĐƚĞĚ�ŝŶƋƵŝƌĞƐ͘ ��/Ŷ�ĂĚĚŝƟ�ŽŶ͕ �
HRC reviewed and modeled its Frequently Asked
Y ƵĞƐƟ�ŽŶƐ�ĚŽĐƵŵĞŶƚ�ĂŌ�Ğƌ�K >̂ �͛ Ɛ�ǀ ĞƌƐŝŽŶ͘ ��, Z��ĂŶĚ�
K >̂ ��ĂůŝŐŶĞĚ�ƉƌĞƐĞŶƚĂƟ�ŽŶ�ƐĐŚĞĚƵůĞƐ�ĂŶĚ�ĂƩ�ĞŶĚĞĚ�
ƉƌĞƐĞŶƚĂƟ�ŽŶƐ�ƚŽŐĞƚŚĞƌ͕�ŝŶĐůƵĚŝŶŐ�Ăƚ�ƚŚĞ�&ŝǀ Ğ�<ĞǇƐ�
Charter School Reentry Resources Fair.

Grant Funding for
Community Engagment
On July 1, 2015, with funding designated by San
Francisco Supervisor London Breed, HRC solicited
ƉƌŽƉŽƐĂůƐ�ĨƌŽŵ�ŶŽŶͲƉƌŽĮ�ƚ�ŽƌŐĂŶŝǌĂƟ�ŽŶƐ�ƚŽ�ĐŽŶĚƵĐƚ�
comprehensive community-based outreach to
ƉĞƌƐŽŶƐ�ǁ ŝƚŚ�ĂƌƌĞƐƚ�ĂŶĚ�ĐŽŶǀ ŝĐƟ�ŽŶ�ƌĞĐŽƌĚƐ�ŝŶ�^ĂŶ�
&ƌĂŶĐŝƐĐŽ͘ ��dŚĞ�ĨƵŶĚŝŶŐ�ǁ ĂƐ�ŝƐƐƵĞĚ�ŝŶ�ƌĞĐŽŐŶŝƟ�ŽŶ�ƚŚĂƚ͕ �
despite HRC’s outreach, many San Francisco residents
ĂƌĞ�ƐƟ�ůů�ƵŶĂǁ ĂƌĞ�ŽĨ�ƚŚĞ�&�K�ĂŶĚ�ƚŚĞŝƌ�ŶĞǁ �ƌŝŐŚƚƐ�ĂŶĚ�
ƌĞƐƉŽŶƐŝďŝůŝƟ�ĞƐ�ƚŚĂƚ�ĂĐĐŽŵƉĂŶǇ�ŝƚ ͘ ��dŚĞ�ƉƵƌƉŽƐĞ�ŽĨ�
this grant funding is to select a community-based
ŽƌŐĂŶŝǌĂƟ�ŽŶ�ƚŽ�ĂƐƐŝƐƚ�ƚŚĞ�, Z��ŝŶ�ĨƵƌƚŚĞƌ�ĞĚƵĐĂƟ�ŽŶ�
and enforcement of the FCO.

Youth Engagement
From June 1 to August 10, 2015, the HRC
hosted twenty students ages 13-17 for a
ƐƵŵŵĞƌ�ĞĚƵĐĂƟ�ŽŶĂů�ƉƌŽŐƌĂŵ͘ ��K ǀ Ğƌ�ƚŚĞ�
course of 10 weeks, students interacted
with the Fair Chance Ordinance. Students
engaged in role play exercises, heard from
guest speakers, and discussed current
Ğǀ ĞŶƚƐ�ƌĞůĂƚĞĚ�ƚŽ�ƚŚĞ�KƌĚŝŶĂŶĐĞ͘�/Ŷ�ĂĚĚŝƟ�ŽŶ͕ �
they were assigned homework to talk about
the FCO with their families and friends.

At the end of the summer, the students
presented on the Fair Chance Ordinance at
the Ella Hill Hutch Community Center to a
crowd that included their parents, friends,
members of the San Francisco Police
Department, and other city offi  cials.
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NATIONAL PARTNERSHIPS

Fair Chance /ŵƉůĞŵĞŶƚĂƟ�ŽŶ
Strategies For Government
Agencies
, Z��ƉĂƌƚŶĞƌĞĚ�ǁ ŝƚŚ�ƚŚĞ�EĂƟ�ŽŶĂů��ŵƉůŽǇŵĞŶƚ�>Ăǁ �
WƌŽũĞĐƚ�;͞ E �>W͟Ϳ�ƚŽ�ĐŽͲǁ ƌŝƚĞ�ƚǁ Ž�ŶĂƟ�ŽŶĂů�ƉƵďůŝĐĂƟ�ŽŶƐ�
on the Fair Chance Ordinance. With the goal of
ƉƌŽǀ ŝĚŝŶŐ�ƌĞůĞǀ ĂŶƚ�ĂŶĚ�ĐƵƌƌĞŶƚ�ŝŶĨŽƌŵĂƟ�ŽŶ�ƚŽ�ůŽĐĂů�
enforcement agencies, the reports examined the
successes and challenges�ŽĨ�&Ăŝƌ��ŚĂŶĐĞ�ůĞŐŝƐůĂƟ�ŽŶ�
ŝŶ�̂ ĞĂƩ�ůĞ͕�t ĂƐŚŝŶŐƚŽŶ͖ �̂ ĂŶ�&ƌĂŶĐŝƐĐŽ͕ ��ĂůŝĨŽƌŶŝĂ͖ �ĂŶĚ�
Washington, D.C.

dŚĞ�ƉƵďůŝĐĂƟ�ŽŶƐ�ǁ ĞƌĞ�ƉƌĞƐĞŶƚĞĚ�ĂŶĚ�ĚŝƐƚƌŝďƵƚĞĚ�Ăƚ�ƚŚĞ�
annual Governing for Racial Equity conference, held in
^ĞĂƩ�ůĞ�ĨƌŽŵ�:ƵŶĞ�ϭϭ�ƚŽ�ϭϮ͕ �ϮϬϭϱ͘ ���ƵƌŝŶŐ�ƚŚĞ�ĐŽŶĨĞƌĞŶĐĞ͕�
ŵŽƌĞ�ƚŚĂŶ�ϱϬϬ�ůŽĐĂů�ŐŽǀ ĞƌŶŵĞŶƚ�ƉƌĂĐƟ�Ɵ�ŽŶĞƌƐ�ĨƌŽŵ�
around the country convened to discuss strategies to end
ŝŶƐƟ�ƚƵƟ�ŽŶĂů�ĂŶĚ�ƐƚƌƵĐƚƵƌĂů�ƌĂĐŝƐŵ͕ �ƐƚƌĞŶŐƚŚĞŶ�ƌĞŐŝŽŶĂů�
alliances, and increase public will to achieve racial equity.
, Z��ũŽŝŶĞĚ�ƌĞƉƌĞƐĞŶƚĂƟ�ǀ ĞƐ�ĨƌŽŵ�ƚŚĞ�t ĂƐŚŝŶŐƚŽŶ͕ �� ͘ �͘ �
K ĸ��ĐĞ�ŽĨ�, ƵŵĂŶ�ZŝŐŚƚƐ͕ �ƚŚĞ�̂ ĞĂƩ�ůĞ�K ĸ��ĐĞ�ŽĨ��ŝǀ ŝů�ZŝŐŚƚƐ͕ �
ĂŶĚ�E �>W�ŽŶ�Ă�ƉĂŶĞů�ĚŝƐĐƵƐƐŝŽŶ�ĞŶƟ�ƚůĞĚ͕ �͞ �ĞǇŽŶĚ��ĂŶ�
ƚŚĞ��Žǆ͗�̂ ƚƌĂƚĞŐŝĞƐ�ĨŽƌ�/ŵƉůĞŵĞŶƟ�ŶŐ�ĂŶĚ��ŶĨŽƌĐŝŶŐ�&Ăŝƌ�
Chance Law.”

EĂƟ�ŽŶĂů�>ĞĂŐƵĞ�ŽĨ��ŝƟ�ĞƐ�
Webinar
/Ŷ�ƉĂƌƚŶĞƌƐŚŝƉ�ǁ ŝƚŚ�ƚŚĞ�EĂƟ�ŽŶĂů�>ĞĂŐƵĞ�ŽĨ��ŝƟ�ĞƐ�ĂŶĚ�
E �>W͕��ƚŚĞ�, Z��ƉĂƌƟ�ĐŝƉĂƚĞĚ�ŝŶ�Ă�ǁ ĞďŝŶĂƌ�ĞǆƉůŽƌŝŶŐ��
enforcement strategies for Fair Chance laws. Marketed
to civil rights compliance agencies around the country,
ƚŚĞ�ǁ ĞďŝŶĂƌ�ǁ ĂƐ�ĂƩ�ĞŶĚĞĚ�ďǇ�Žǀ Ğƌ�ϳ ϱ�ůŽĐĂů�ŐŽǀ ĞƌŶŵĞŶƚ�
ƌĞƉƌĞƐĞŶƚĂƟ�ǀ ĞƐ͘

Best Practices
In Fair Chance
Enforcement

�ĞƐƚ�WƌĂĐƟ�ĐĞƐ�ŝŶ�&Ăŝƌ��ŚĂŶĐĞ��ŶĨŽƌĐĞŵĞŶƚ�ƌĞǀ ŝĞǁ Ɛ�
case studies of Fair Chance laws from San Francisco,
^ĞĂƩ�ůĞ͕�ĂŶĚ�ƚŚĞ��ŝƐƚƌŝĐƚ�ŽĨ��ŽůƵŵďŝĂ�ƉƌŽǀ ŝĚĞƐ�ďĞƐƚ�
ƉƌĂĐƟ�ĐĞƐ͕ �ŝŶĐůƵĚŝŶŐ͗�

· “Ban-the-Box” to prevent employers and 
housing providers from considering arrest
ĂŶĚͬ Žƌ�ĐŽŶǀ ŝĐƟ�ŽŶ�ƌĞĐŽƌĚƐ�ŝŶ�ĞŵƉůŽǇŵĞŶƚ�ĂŶĚ�
housing decisions;

ʞ� �ĞůĂǇ�ĐŽŶǀ ŝĐƟ�ŽŶ� ŚŝƐƚŽƌǇ� ŝŶƋƵŝƌŝĞƐ� ƵŶƟ�ů� Ă�
ĐŽŶĚŝƟ�ŽŶĂů�Žī�Ğƌ�ŽĨ�ĞŵƉůŽǇŵĞŶƚ�ŝƐ�ŵĂĚĞ͕�ƐŝŶĐĞ�
ǁ ĂŝƟ�ŶŐ�ƵŶƟ�ů�ƚŚĞ�Į�ŶĂů�ŚŝƌŝŶŐ�ƐƚĂŐĞ�ĐůĂƌŝĮ�ĞƐ�ƚŚĞ�
ƌĂƟ�ŽŶĂůĞ�ĨŽƌ�ĂŶ�ĂĚǀ ĞƌƐĞ�ĚĞĐŝƐŝŽŶ͕ �ĨĂĐŝůŝƚĂƟ�ŶŐ�
enforcement;

· Require individualized assessments of 
applicants, considering the age of the off ense, 
its job or housing relevance, and evidence of
ƌĞŚĂďŝůŝƚĂƟ�ŽŶ͖

· Provide clear standards to reduce blanket 
exclusions of people with arrest and/or
ĐŽŶǀ ŝĐƟ�ŽŶ�ƌĞĐŽƌĚƐ͖ �

ʞ�WƌŽǀ ŝĚĞ�ĂƉƉůŝĐĂŶƚƐ�ǁ ŝƚŚ�ďŽƚŚ�ŶŽƟ�ĐĞ�ŽĨ�ƚŚĞ�
ƌĂƟ�ŽŶĂůĞ�ĨŽƌ�ƉƌŽƉƐĞĚ�ĚĞŶŝĂůƐ�ŽĨ�ĞŵƉůŽǇŵĞŶƚ�
or housing as well as the opportunity to
review background check reports before a
fi nal decision is made, avoiding misinformed 
decisions based on common errors in
background check reports; and

ʞ��ůůŽǁ �ĨŽƌ�ĂŐĞŶĐǇͲŝŶŝƟ�ĂƚĞĚ�ŝŶǀ ĞƐƟ�ŐĂƟ�ŽŶƐ�ĂƐ�
ǁ Ğůů�ĂƐ� ĐŽŵƉůĂŝŶƚͲďĂƐĞĚ� ŝŶǀ ĞƐƟ�ŐĂƟ�ŽŶƐ͕ � ƚŽ�
ensure that agencies are not wholly relying on
complaints and can direct their resources to
high-impact cases.
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DRAFTING FCO RULES OF ENFORCEMENT

&ƌŽŵ�D ĂƌĐŚ�ϰ�ƚŽ��ƵŐƵƐƚ�ϭϯ ͕ �ϮϬϭϰ͕ �ĚƵƌŝŶŐ�ƚŚĞ�ƐŝǆͲŵŽŶƚŚ�ƉĞƌŝŽĚ�ĂŌ�Ğƌ�D ĂǇŽƌ�>ĞĞ�ƐŝŐŶĞĚ�ƚŚĞ�&�K�ŝŶƚŽ�ůĂǁ �ďƵƚ�
ďĞĨŽƌĞ�ƚŚĞ�ůĂǁ �ǁ ĞŶƚ�ŝŶƚŽ�Ğī�ĞĐƚ͕ �ƚŚĞ�, Z��ŵĞƚ�ǁ ŝƚŚ�ĐŽŵŵƵŶŝƚǇ�ďĂƐĞĚ�ŽƌŐĂŶŝǌĂƟ�ŽŶƐ�ĂŶĚ�ŚŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌƐ�ƚŽ�ĚƌĂŌ��
rules of enforcement for the FCO.

Housing Provider Round Table Discussions
/Ŷ�ϮϬϭϰ͕ �ƚŚĞ�, Z��ŝŶǀ ŝƚĞĚ�̂ ĂŶ�&ƌĂŶĐŝƐĐŽ�ŚŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌƐ�ƚŽ�ƉĂƌƟ�ĐŝƉĂƚĞ�ŝŶ�ƚŚĞ�ƌƵůĞŵĂŬŝŶŐ�ƉƌŽĐĞƐƐ͘ ��K ǀ Ğƌ�ƚŚĞ�
ĐŽƵƌƐĞ�ŽĨ�ƐĞǀ ĞƌĂů�ŵĞĞƟ�ŶŐƐ͕ �, Z��ƐƚĂī��ĂŶĚ�ƌĞƉƌĞƐĞŶƚĂƟ�ǀ ĞƐ�ĨƌŽŵ�D ĞƌĐǇ�, ŽƵƐŝŶŐ͕�dĞŶĚĞƌůŽŝŶ�EĞŝŐŚďŽƌŚŽŽĚ�
�Ğǀ ĞůŽƉŵĞŶƚ��ŽŽƉĞƌĂƟ�ŽŶ͕ ��ŚŝŶĂƚŽǁ Ŷ��ŽŵŵƵŶŝƚǇ��Ğǀ ĞůŽƉŵĞŶƚ��ŽƌƉŽƌĂƟ�ŽŶ͕ ��ĂƌŝƚĂƐ�D ĂŶĂŐĞŵĞŶƚ��ŽƌƉŽƌĂƟ�ŽŶ͕ �
ĂŶĚ��ŽŵŵƵŶŝƚǇ�, ŽƵƐŝŶŐ�WĂƌƚŶĞƌƐŚŝƉ�ƌĞǀ ŝĞǁ ĞĚ�ƚŚĞ�ŽƌĚŝŶĂŶĐĞ͕�ŝĚĞŶƟ�Į�ĞĚ�ĂƌĞĂƐ�ŶĞĞĚŝŶŐ�ĐůĂƌŝƚǇ͕�ĂŶĚ�ĐƌĞĂƚĞĚ�
ůĂŶŐƵĂŐĞ�ƚŽ�ŐƵŝĚĞ�ĐŽŵƉůĂŝŶĂŶƚƐ�ĂŶĚ�ƌĞƐƉŽŶĚĞŶƚƐ�ŽŶ�ĂĚĚƌĞƐƐŝŶŐ�ǀ ŝŽůĂƟ�ŽŶƐ�ŽĨ�ƚŚĞ�&�K ͘

dŚĞƐĞ�ƐĞƐƐŝŽŶƐ�ǁ ĞƌĞ�ƵƐĞĨƵů�ƚŽ�Ăůů�ƉĂƌƟ�ĞƐ͘ �, ŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌƐ�ŝŶĚŝĐĂƚĞĚ�ĂƌĞĂƐ�ŽĨ�ĞŶĨŽƌĐĞŵĞŶƚ�ŽĨ�ƚŚĞ�ůĂǁ �ƚŚĂƚ�ǁ ŽƵůĚ�
ďĞ�Ěŝĸ��ĐƵůƚ�ĨŽƌ�ƚŚĞŵ͘ ��t ŚĞŶ�ƚŚĞƐĞ�ĐŚĂůůĞŶŐĞƐ�ǁ ĞƌĞ�ƉƌĞƐĞŶƚĞĚ͕ �ƚŚĞ�ŐƌŽƵƉ�ĞŶŐĂŐĞĚ�ŝŶ�ĐŽůůĞĐƟ�ǀ Ğ�ďƌĂŝŶƐƚŽƌŵŝŶŐ�ƚŽ�
ĂĚĚƌĞƐƐ�ĐŽŶĐĞƌŶƐ͘ ���̂ ŽŵĞ�ŽĨ�ƚŚĞ�ĐŽŶĐĞƌŶƐ�ĂŶĚ�ƐŽůƵƟ�ŽŶƐ�ĂƌĞ�ĚĞƚĂŝůĞĚ�ĂƐ�ĨŽůůŽǁ Ɛ͘

CONCERN 2:
Some housing providers receive both City and
ĨĞĚĞƌĂů�ĨƵŶĚŝŶŐ͘��&ĞĚĞƌĂů�ƌĞŐƵůĂƟ�ŽŶƐ�ƌĞƋƵŝƌĞ�
housing providers to exclude persons with

ĐĞƌƚĂŝŶ�ĐŽŶǀ ŝĐƟ�ŽŶƐ�ĨƌŽŵ�ƚŚĞ�ƉƌŽƉĞƌƚǇ�ǁ ŝƚŚŽƵƚ�ĂŶ�
individualized ĂƐƐĞƐƐŵĞŶƚ�ĂƐ�ƌĞƋƵŝƌĞĚ�ďǇ��ƌƟ�ĐůĞ�

49 §4906(f) .

BRAINSTORMED SOLUTION: HRC and aff ordable 
ŚŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌƐ�ƌĞǀ ŝĞǁ ĞĚ��ƌƟ�ĐůĞ�ϰϵ�Αϰϵϭϲ ͕ �ǁ ŚŝĐŚ�
states that federal and state law preempts the FCO
when there is a confl ict, allowing housing providers 
to follow the federal law in such instances without
ǀ ŝŽůĂƟ�ŶŐ�ƚŚĞ�&�K ͘ ��, ŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌƐ�ĂůƐŽ�ƌĞǀ ŝĞǁ ĞĚ�ƚŚĞ�
ƐƉĞĐŝĮ�Đ͕�ůŝŵŝƚĞĚ�ĐŽŶǀ ŝĐƟ�ŽŶƐ�ƉƌŽŚŝďŝƚĞĚ�ĨƌŽŵ�ĨĞĚĞƌĂůůǇ�
funding housing under the applicable law. Housing
ƉƌŽǀ ŝĚĞƌƐ�ǁ ŽƵůĚ�ĐŽŶƟ�ŶƵĞ�ƚŽ�ĞŶƐƵƌĞ�ĞŵƉůŽǇĞĞƐ�ĂƌĞ�
trained on and apply these requirements.

CONCERN 3:
Aff ordable housing providers have received many 
ĂƉƉůŝĐĂƟ�ŽŶƐ�ƚŚĂƚ�ĂůƌĞĂĚǇ�ŝŶĐůƵĚĞ�ŝŶĨŽƌŵĂƟ�ŽŶ�ŽŶ�
Ă�ƚĞŶĂŶƚ�ĂƉƉůŝĐĂŶƚ ͛ Ɛ�ĂƌƌĞƐƚ�Žƌ�ĐŽŶǀ ŝĐƟ�ŽŶ�ŚŝƐƚŽƌǇ͘��
�Ō�Ğƌ�ƚŚĞ�&�K�ǁ ĞŶƚ�ŝŶƚŽ�Ğī�ĞĐƚ͕ �ƚŚŝƐ�ǁ ŽƵůĚ�ǀ ŝŽůĂƚĞ�

�ƌƟ�ĐůĞ�ϰϵ�§4906(c) .

BRAINSTORMED SOLUTION: Aff ordable housing 
providers could designate an employee to redact
ƚŚŝƐ�ŝŶĨŽƌŵĂƟ�ŽŶ�ŽŶ�Ăůů�ĂƉƉůŝĐĂƟ�ŽŶƐ͘ ��dŚŝƐ�ĞŵƉůŽǇĞĞ�
would not be the person in charge of making housing
decisions. Other housing providers indicated that they
ǁ ŽƵůĚ�ŝƐƐƵĞ�ŶĞǁ �&�K�ĐŽŵƉůŝĂŶƚ�ĂƉƉůŝĐĂƟ�ŽŶƐ͘

CONCERN 1:
Given the long wait lists for aff ordable housing 
ĂŶĚ�ƚŚŽƵƐĂŶĚƐ�ŽĨ�ĂƉƉůŝĐĂƟ�ŽŶƐ�ŽŶ�Į�ůĞ͕�ŚŽƵƐŝŶŐ�

providers expressed concern about the
ĂŵŽƵŶƚ�ŽĨ�Ɵ�ŵĞ�ŝƚ�ǁ ŽƵůĚ�ƚĂŬĞ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĞŝƌ�
ĂƉƉůŝĐĂƟ�ŽŶƐ�ĂŶĚ�ĂƉƉůŝĐĂƟ�ŽŶ�ƉƌŽĐĞƐƐĞƐ�ĂƌĞ�&�K�

compliant.

BRAINSTORMED SOLUTION: HRC staff  reminded 
housing providers that the fi rst year of the ordinance 
ŝƐ�ĂŶ�͞ ĞĚƵĐĂƟ�ŽŶ�ǇĞĂƌ͘͟ ��hŶĚĞƌ��ƌƟ�ĐůĞ�ϰϵ�Αϰϵϭϭ;ĂͿ;ϮͿ͕��
ĂŶǇ�ǀ ŝŽůĂƟ�ŽŶ�ŽĨ�ƚŚĞ�ůĂǁ �ǁ ŽƵůĚ�ƌĞƐƵůƚ�ŝŶ�ǁ ĂƌŶŝŶŐƐ�ĂŶĚ�
E ŽƟ�ĐĞƐ�ƚŽ��ŽƌƌĞĐƚ͘ ��&ŝŶĂŶĐŝĂů�ƉĞŶĂůƟ�ĞƐ�ǁ ŽƵůĚ�ŶŽƚ�ďĞ�
ŝƐƐƵĞĚ�ƵŶƟ�ů�ϭϮ�ŵŽŶƚŚƐ�ĂŌ�Ğƌ�ƚŚĞ�ŽƌĚŝŶĂŶĐĞ�ŚĂĚ�ďĞĞŶ�
in eff ect, providing housing providers with a full year 
ƚŽ�ďƌŝŶŐ�ƚŚĞŝƌ�ĂƉƉůŝĐĂƟ�ŽŶƐ�ĂŶĚ�ĂƉƉůŝĐĂƟ�ŽŶ�ƉƌŽĐĞƐƐĞƐ�
into compliance with the FCO.

“Thanks for including me as a part of
the Fair Chance roundtable discussion. I
ĂƉƉƌĞĐŝĂƚĞ�ƚŚĞ�ĐůĂƌŝĮ�ĐĂƟ�ŽŶ�ĂŶĚ�ŐƵŝĚĂŶĐĞ�

from the HRC and the comments from
ƚŚĞ�ƌŽƵŶĚƚĂďůĞ�ƉĂƌƟ�ĐŝƉĂŶƚƐ͘ ��/ƚ�ŵĂĚĞ�
it easier to guide my staff  properly to 
ƉƌŽƉĞƌůǇ�ƌĞǀ ŝƐĞ�ƚŚĞ�ǀ ĂƌŝŽƵƐ�ĂƉƉůŝĐĂƟ�ŽŶ�
ĨŽƌŵƐ�ĂŶĚ�ƌĞƐŝĚĞŶƚ�ƐĞůĞĐƟ�ŽŶ�ƉůĂŶƐ�ƚŽ�

make sure we are in compliance with the
Fair Chance Ordinance. Thanks again.”

— FCO Round Table Discussion
Participant
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CONCERN 5:
The aff ordable housing provider’s background 
ĐŚĞĐŬ�ĐŽŵƉĂŶǇ�ƉƌŽǀ ŝĚĞƐ�Ăůů�ŽĨ�ƚŚĞ�ŝŶĨŽƌŵĂƟ�ŽŶ͕ �
ŝŶĐůƵĚŝŶŐ�ĐƌĞĚŝƚ�ŚŝƐƚŽƌǇ͕�Ğǀ ŝĐƟ�ŽŶ�ŚŝƐƚŽƌǇ͕�ŝŶĐŽŵĞ�
ǀ ĞƌŝĮ�ĐĂƟ�ŽŶ͕ �ĂŶĚ�ĂƌƌĞƐƚ�ĂŶĚ�ĐŽŶǀ ŝĐƟ�ŽŶ�ŚŝƐƚŽƌǇ͕�
ŽŶ�ŽŶĞ�ƌĞƉŽƌƚ͘ ��ZĞĐĞŝǀ ŝŶŐ�Ăůů�ŽĨ�ƚŚŝƐ�ŝŶĨŽƌŵĂƟ�ŽŶ�

at once could violate �ƌƟ�ĐůĞ�ϰϵ�ΑϰϵϬϲ;ĐͿ�͘

BRAINSTORMEDSOLUTION:The assembled aff ordable 
housing providers discussed the diff erent mechanisms 
ŝŶ�ǁ ŚŝĐŚ�ƚŚĞǇ�ƌĞĐĞŝǀ Ğ�ĐŽŶǀ ŝĐŝƚŽŶ�ŚŝƐƚŽƌǇ�ŝŶĨŽƌŵĂƟ�ŽŶ͘ �
^ŽŵĞ�ŚŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌƐ�ŝŶ�ƚŚĞ�ŵĞĞƟ�ŶŐ�ŝŶĚŝĐĂƚĞĚ�
that their background check company provided them
ǁ ŝƚŚ�ĂŶ�ŽƉƟ�ŽŶ�ƚŽ�ĚĞůĂǇ�ŝŶĨŽƌŵĂƟ�ŽŶ�ĂďŽƵƚ�ĐŽŶǀ ŝĐƟ�ŽŶ�
history. Another housing provider stated that their
background check screening company placed a blank
ƐŚĞĞƚ�ŽĨ�ƉĂƉĞƌ�ďĞƚǁ ĞĞŶ�ĐƌĞĚŝƚ�ĂŶĚ�Ğǀ ŝĐƟ�ŽŶ�ŚŝƐƚŽƌǇ�
ƌĞƉŽƌƚƐ�ĂŶĚ�ĂŶ�ĂƉƉůŝĐĂŶƚ ͛ Ɛ�ĐŽŶǀ ŝĐƟ�ŽŶ�ŚŝƐƚŽƌǇ͘

As a result of this discussion, HRC included language
ŝŶ�̂ ĞĐƟ�ŽŶ�/s ;�Ϳ�ŽĨ�ƚŚĞ�ZƵůĞƐ�ŽĨ��ŶĨŽƌĐĞŵĞŶƚ͕ �ĞŶƟ�ƚůĞĚ�
͞ KďƚĂŝŶ�ďƵƚ�ŶŽƚ�ZĞǀ ŝĞǁ ͘ ͟ ��dŚŝƐ�ƐĞĐƟ�ŽŶ�ƉĞƌŵŝƚƐ�ŚŽƵƐŝŶŐ�
ƉƌŽǀ ŝĚĞƌƐ�ƚŽ�ŽďƚĂŝŶ�ĐŽŶǀ ŝĐƟ�ŽŶ�ŚŝƐƚŽƌǇ�ŝŶĨŽƌŵĂƟ�ŽŶ�Ăƚ�
ƚŚĞ�ƐĂŵĞ�Ɵ�ŵĞ�ĂƐ�ĐƌĞĚŝƚ�ĂŶĚ�ƌĞŶƚĂů�ŚŝƐƚŽƌǇ�ǁ ŝƚŚ�ƚŚĞ�
ĐŽŶĚŝƟ�ŽŶ�ƚŚĂƚ�ƚŚĞ�ĐŽŶǀ ŝĐƟ�ŽŶ�ŚŝƐƚŽƌǇ�ŝƐ�ŶŽƚ�ƌĞǀ ŝĞǁ ĞĚ�
ƵŶƟ�ů�ĂŌ�Ğƌ�ƚŚĞ�ŽƚŚĞƌ�ƌĞƉŽƌƚƐ�ŚĂǀ Ğ�ďĞĞŶ�ƌĞǀ ŝĞǁ ĞĚ͘ �
Aff ordable housing providers were advised to 
document and maintain records of this process.

CONCERN 7:
hŶĚĞƌ��ƌƟ�ĐůĞ�ϰϵ�ΑϰϵϬϲ;ŚͿ͕�ĂŌ�Ğƌ�ĂŶ�ĂƉƉůŝĐĂŶƚ�
ƉƌŽǀ ŝĚĞƐ�Ğǀ ŝĚĞŶĐĞ�ŽĨ�ƌĞŚĂďŝůŝƚĂƟ�ŽŶ͕ �ŚŽƵƐŝŶŐ�
ƉƌŽǀ ŝĚĞƌƐ�ŵƵƐƚ�ĚĞůĂǇ�ĂŶ�ĂĚǀ ĞƌƐĞ�ĂĐƟ�ŽŶ�ĨŽƌ�Ă�
ƌĞĂƐŽŶĂďůĞ�ƉĞƌŝŽĚ�ƚŽ�ƌĞĐŽŶƐŝĚĞƌ�ƚŚĞ�ĂĐƟ�ŽŶ�ŝŶ�

light of the applicant’s new evidence. However,
ǁ ŚĂƚ�ĐŽŶƐƟ�ƚƵƚĞƐ�Ă�͞ ƌĞĂƐŽŶĂďůĞ�Ɵ�ŵĞ͟ �ŝƐ�ŶŽƚ�

defi ned by the Ordinance.

BRAINSTORMED SOLUTION: HRC staff  indicated that 
ƚŚĞ�ĂŵŽƵŶƚ�ŽĨ�Ɵ�ŵĞ�ĞĂĐŚ�ŚŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌ�ƐƉĞŶƚ�
ƌĞǀ ŝĞǁ ŝŶŐ�Ğǀ ŝĚĞŶĐĞ�ŽĨ�ƌĞŚĂďŝůŝƚĂƟ�ŽŶ�ǁ ŽƵůĚ�Ěŝī�Ğƌ͘��, Z��
ƐƚĂƚĞĚ�ƚŚĂƚ�ŝĨ�Ă�ĐŽŵƉůĂŝŶƚ�ŽĨ�ĚŝƐĐƌŝŵŝŶĂƟ�ŽŶ�ǁ ĂƐ�ŵĂĚĞ͕�
ŝŶǀ ĞƐƟ�ŐĂƚŽƌƐ�ǁ ŽƵůĚ�ǁ ĂŶƚ�ƚŽ�ƐĞĞ�Ğǀ ŝĚĞŶĐĞ�ĨƌŽŵ�ƚŚĞ�
ŚŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌ�ƚŚĂƚ�ƚŚĞ�ŝŶĨŽƌŵĂƟ�ŽŶ�ǁ ĂƐ�ĐŽŶƐŝĚĞƌĞĚ͘ ��
, ŽƵƐŝŶŐ�WƌŽǀ ŝĚĞƌƐ�ƉƌŽƉŽƐĞĚ�ĐƌĞĂƟ�ŶŐ�Ă�ĚŽĐƵŵĞŶƚ�
checklist so there would be a standard procedure
followed in each case.

CONCERN 6:
Some housing providers do not receive detailed
ĐŽŶǀ ŝĐƟ�ŽŶ�ŚŝƐƚŽƌǇ�ƌĞƉŽƌƚƐ͘ ��/ŶƐƚĞĂĚ͕ �ƚŚĞǇ�ƌĞĐĞŝǀ Ğ�Ă�
ŶŽƟ�Į�ĐĂƟ�ŽŶ�ĨƌŽŵ�ƚŚĞ�ďĂĐŬŐƌŽƵŶĚ�ĐŚĞĐŬ�ĐŽŵƉĂŶǇ�

that indicates the applicant passed or did not pass.
dŚŝƐ�ƉƌŽĐĞƐƐ�ĐŽƵůĚ�ǀ ŝŽůĂƚĞ��ƌƟ�ĐůĞ�ϰϵ�§4906(a), if

prohibited inquiries were made, and §4906(f), if no
individualized assessment was conducted.

BRAINSTORMED SOLUTION: Many aff ordable 
housing providers use diff erent companies for their 
tenant screening needs. In discussion, housing
providers indicated that they entered into contracts
with background check screening companies that
are updated on a regular basis. They determined
that they would reach out to their background check
companies and work with them to ensure that only
ŝŶĨŽƌŵĂƟ�ŽŶ�ĐŽŵƉůŝĂŶƚ�ǁ ŝƚŚ�ƚŚĞ�&�K�ǁ ĂƐ�ƌĞƉŽƌƚĞĚ�ŽŶ�
ƚŚĞ�ďĂĐŬŐƌŽƵŶĚ�ĐŚĞĐŬ�ƌĞƉŽƌƚ͘ ��/Ŷ�ĂĚĚŝƟ�ŽŶ͕ �, Z���Žī�ĞƌĞĚ�
to contact the background check company on the
housing provider’s behalf to discuss the requirements
of the ordinance.

CONCERN 4:
Housing providers have long wait lists for
tenancy. When a unit becomes available,

they work to fi ll the unit as quickly as possible 
ďǇ�ĐŽŶƚĂĐƟ�ŶŐ�ƚŚĞ�ŶĞǆƚ�ƚŚƌĞĞ�ƉĞŽƉůĞ�ŽŶ�ƚŚĞ�

ǁ ĂŝƟ�ŶŐ�ůŝƐƚ ͘ ��dŚĞ�Į�ƌƐƚ�ŽĨ�ƚŚĞƐĞ�ƚŚƌĞĞ�ĂƉƉůŝĐĂŶƚƐ�
ƚŽ�ƐƵďŵŝƚ�ƚŚĞŝƌ�ĂƉƉůŝĐĂƟ�ŽŶ�ǁ ŝůů�ďĞĐŽŵĞ�ƚŚĞ�
successful tenant. The FCO will slow down

this process because if an applicant was issued
Ă�ŶŽƟ�ĐĞ�ŽĨ�ĂĚǀ ĞƌƐĞ�ĂĐƟ�ŽŶ�ďĂƐĞĚ�ŽŶ�ĐƌŝŵŝŶĂů�

history and fi led a complaint with the HRC, the 
housing provider would have to wait for a full
ŝŶǀ ĞƐƟ�ŐĂƟ�ŽŶ�ŽĨ�ƚŚĞ�ĐŽŵƉůĂŝŶƚ�ƚŽ�ďĞĨŽƌĞ�Į�ůůŝŶŐ�

the unit.

BRAINSTORMED SOLUTION: housing providers
and HRC staff  discussed how the pre-FCO system is 
ĚĞƚƌŝŵĞŶƚĂů�ƚŽ�ƉĞƌƐŽŶƐ�ǁ ŝƚŚ�ĂƌƌĞƐƚ�ĂŶĚ�ĐŽŶǀ ŝĐƟ�ŽŶ�
ƌĞĐŽƌĚƐ� ďĞĐĂƵƐĞ� ƚŚĞŝƌ� ĂƉƉůŝĐĂƟ�ŽŶƐ� Ăůǁ ĂǇƐ� ƚĂŬĞ�
longer to process than an applicant without a
ĐŽŶǀ ŝĐƟ�ŽŶ�ŚŝƐƚŽƌǇ͕�ƚŚĞƌĞďǇ�ĚŝƐƋƵĂůŝĨǇŝŶŐ�ƚŚĞŵ�ĨƌŽŵ�
ostensibly neutral “fi rst come, fi rst served” policies.  
hŶĚĞƌ�ƚŚĞ�&�K ͕ �ƉĞƌƐŽŶƐ�ǁ ŝƚŚ�ĂƌƌĞƐƚ�ĂŶĚ�ĐŽŶǀ ŝĐƟ�ŽŶ�
records are ensured an opportunity for their record
to be individually assessed and have evidence of
ƌĞŚĂďŝůŝƚĂƟ�ŽŶ�ĐŽŶƐŝĚĞƌĞĚ�ďĞĨŽƌĞ�ƚŚĞ�ƵŶŝƚ�ŝƐ�Į�ůůĞĚ͘
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Review With Mayor’s Offi  ce of Housing
, Z��ŚĂƐ�ǁ ŽƌŬĞĚ�ŝŶ�ĐŽŶƐƵůƚĂƟ�ŽŶ�ǁ ŝƚŚ�ƚŚĞ�D ĂǇŽƌ͛Ɛ�Kĸ��ĐĞ�ŽĨ�, ŽƵƐŝŶŐ�ĂŶĚ��ŽŵŵƵŶŝƚǇ��Ğǀ ĞůŽƉŵĞŶƚ�;͞ D K , ͟ Ϳ�ŽŶ�
ƌƵůĞ�ŵĂŬŝŶŐ�ĂŶĚ�ĞŶĨŽƌĐĞŵĞŶƚ�ƉĞƌ��ƌƟ�ĐůĞ�ϰϵ�Αϰϵϭϭ�ŽĨ�ƚŚĞ�&�K ͘ ����ƵƌŝŶŐ�ƚŚĞ�ĐŽƵƌƐĞ�ŽĨ�ƐĞǀ ĞƌĂů�ŵĞĞƟ�ŶŐƐ͕ �ƚŚĞ�, Z��
ĂŶĚ�D K , �ƌĞǀ ŝĞǁ ĞĚ�ƚŚĞ�ĚƌĂŌ��ƌƵůĞƐ�ĂŶĚ�ƚŚĞ�ƉƌŽƉŽƐĞĚ�E ŽƟ�ĐĞ�ŽĨ�ZŝŐŚƚƐ�ĂŶĚ�ZĞƐƉŽŶƐŝďŝůŝƟ�ĞƐ�ƵŶĚĞƌ�ƚŚĞ�&Ăŝƌ��ŚĂŶĐĞ�
KƌĚŝŶĂŶĐĞ�ĂŶĚ�ƐĞƚ�ƵƉ�Ă�ƐǇƐƚĞŵ�ĨŽƌ�ŝĚĞŶƟ�ĨǇŝŶŐ�ƉƌŽƉĞƌƟ�ĞƐ�ƐƵďũĞĐƚ�ƚŽ�ƚŚĞ�&Ăŝƌ��ŚĂŶĐĞ�KƌĚŝŶĂŶĐĞ͘

/Ŷ�ĂĚĚŝƟ�ŽŶ͕ �ŽŶ�:ƵůǇ�ϭϭ͕ �ϮϬϭϰ͕ �ƚŚĞ�, Z��ƉƌĞƐĞŶƚĞĚ�ƚŚĞ�ƉƌŽƉŽƐĞĚ�ƌƵůĞƐ�ƚŽ�ƚŚĞ�D K , ��ŽƵŶƐĞůŝŶŐ�t ŽƌŬŝŶŐ�' ƌŽƵƉ�ĂŶĚ�
ƌĞĐĞŝǀ ĞĚ�ĨĞĞĚďĂĐŬ�ƚŚĂƚ�ǁ ĂƐ�ŝŶĐŽƌƉŽƌĂƚĞĚ�ŝŶƚŽ�ƐƵďƐĞƋƵĞŶƚ�ĚƌĂŌ��ƌƵůĞƐ͘

Public Hearing on Rules
KŶ��ƵŐƵƐƚ�Ϯϴ͕�ϮϬϭϰ͕ �ƚŚĞ��ŽŵŵŝƐƐŝŽŶ�ŚŽƐƚĞĚ�Ă�ƉƵďůŝĐ�ŚĞĂƌŝŶŐ�ŽŶ�ƚŚĞ�ĚƌĂŌ��ƌƵůĞƐ͘ ��E ŽƟ�ĐĞ�ŽĨ�ƚŚĞ�ŚĞĂƌŝŶŐ�ǁ ĂƐ�ŝƐƐƵĞĚ�
ƚŽ�Ăůů�Ăī�ŽƌĚĂďůĞ�ŚŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌƐ͘ ��dŚĞ��ŽŵŵŝƐƐŝŽŶ�ŚĞĂƌĚ�ƚĞƐƟ�ŵŽŶǇ�ĨƌŽŵ�, Z��ĂŶĚ�D K , �ƐƚĂī��ĂƐ�ǁ Ğůů�ĂƐ�ƉƵďůŝĐ�
ĐŽŵŵĞŶƚ�ĨƌŽŵ�ŽŶĞ�Ăī�ŽƌĚĂďůĞ�ŚŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌ�ŝŶ�ĂƩ�ĞŶĚĂŶĐĞ͘��KŶ�E Žǀ ĞŵďĞƌ�ϰ͕ �ϮϬϭϰ͕ �ĂŌ�Ğƌ�Ă�ƚǁ Ž�ŵŽŶƚŚ�ƉƵďůŝĐ�
comment period, the rules were fi nally adopted.

Sample Outreach Materials



9

FCO COMPLIANCE SURVEY

In December 2015, the HRC conducted a survey of San Francisco aff ordable housing providers to examine the 
eff ects of its FCO outreach and the extent of housing providers’ compliance with the Ordinance from August 13, 
ϮϬϭϰ�ƚŽ��ƵŐƵƐƚ�ϭϯ ͕ �ϮϬϭϱ͘ ����ƚ�ƚŚĞ�Ɵ�ŵĞ�ŽĨ�ƉƵďůŝĐĂƟ�ŽŶ͕ �ƚŚĞ�, Z��ƌĞĐĞŝǀ ĞĚ�ϭϬϬ�ƵŶŝƋƵĞ�ƐƵƌǀ ĞǇ�ƌĞƐƉŽŶƐĞƐ�ƌĞƉƌĞƐĞŶƟ�ŶŐ�
58 housing providers in the City with a total of 5,354 employees.

dŚĞ�ŝŶĨŽƌŵĂƟ�ŽŶ�ƌĞĐĞŝǀ ĞĚ�ĨƌŽŵ�ƚŚĞƐĞ�ϱϴ�ŚŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌƐ�ǁ ĂƐ�ƐĞůĨͲƌĞƉŽƌƚĞĚ͘ �, Z��ǁ ŝůů�ĐŽŶĚƵĐƚ�ĨŽůůŽǁ �ƵƉ�ƌĞǀ ŝĞǁ Ɛ�
ďĂƐĞĚ�ŽŶ�ŝŶĨŽƌŵĂƟ�ŽŶ�ƉƌŽǀ ŝĚĞĚ͘

Survey Respondents
While the size of the housing providers surveyed varies from 1 to 3,000 employees, the majority of survey
respondents are small businesses or nonprofi ts with between 1 and 5 employees.

Housing Provider by Number of
Employees

Total Number of Respondents In
Housing Provider Size Range

Percentage of Respondents In
Housing Provider Size Range
(Approximate)

1-5 19 32.8%

6-10 13 22.4%

11-50 13 22.4%

51-200 8 13.8%

201-500 3 5.2%

More than 500 2 3.4%

Y ƵĞƐƟ�ŽŶ�ϭ͗ �, Žǁ �D ĂŶǇ�sĂĐĂŶƚ�hŶŝƚƐ��ŝĚ�zŽƵƌ��ŽŵƉĂŶǇ�
Have In San Francisco Between August 13, 2014 and
August 13, 2015?
Survey respondents reported a total of 2,102 vacant units over this yearlong period. The majority of these
vacancies were managed by employers with 51-200 employees.

Housing Provider by Number of
Employees

Total Number of Vacant Units In
Housing Provider Size Range

Percentage of Total Vacant Units
In Housing Provider Size Range
(Approximate)

1-5 35 1.7%

6-10 173 8.2%

11-50 220 10.5%

51-200 960 45.7%

201-500 221 10.5%

More than 500 493 23.5%
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Y ƵĞƐƟ�ŽŶ�Ϯ͗ ��Ğƚǁ ĞĞŶ��ƵŐƵƐƚ�ϭϯ ͕ �ϮϬϭϰ�ĂŶĚ��ƵŐƵƐƚ�ϭϯ ͕ �
2015, How Many Vacant Units Did You Fill?
Survey respondents fi lled a total of 1,971 units during this period out of 2,102 available vacancies (93.8%).  

Housing Provider Size by Number
of Employees

Total Number of Vacant Units
Filled In Housing Provider Size
Range (Percentage Filled)

Percentage of Total Vacant Units
Filled In Housing Provider Size
Range (Approximate)

1-5 32 (out of 35; 91.4%) 1.6%

6-10 146 (out of 173; 84.4%) 7.4%

11-50 178 (out of 220; 80.9%) 9.0%

51-200 930 (out of 960; 96.9%) 47.2%

201-500 192 (out of 221; 86.9%) 9.7%

More than 500 493 (out of 493; 100%) 25.0%

Y ƵĞƐƟ�ŽŶ�ϯ ͗ ��Ğƚǁ ĞĞŶ��ƵŐƵƐƚ�ϭϯ ͕ �ϮϬϭϰ�ĂŶĚ��ƵŐƵƐƚ�ϭϯ ͕ �
2015, How Many of Your Vacant Units Were Filled By
WĞƌƐŽŶƐ�t ŝƚŚ��ƌƌĞƐƚ�ĂŶĚͬ Žƌ��ŽŶǀ ŝĐƟ�ŽŶ�ZĞĐŽƌĚƐ͍ �
Survey respondents reported that out of 1,971 fi lled vacancies during this period, only 112 vacancies were fi lled 
ďǇ�ƉĞƌƐŽŶƐ�ǁ ŝƚŚ�ĂƌƌĞƐƚ�ĂŶĚͬ Žƌ�ĐŽŶǀ ŝĐƟ�ŽŶ�ƌĞĐŽƌĚƐ�;ϱ͘ ϳ й Ϳ͘��

Housing Provider Size by Number
of Employees

Total Number of Vacant Units
Filled By Persons With Arrest and/
Žƌ��ŽŶǀ ŝĐƟ�ŽŶ�ZĞĐŽƌĚƐ�/Ŷ�Housing
Provider Size Range (Percentage
Filled)

Percentage of Total Vacant Units
Filled By Persons With Arrest and/
Žƌ��ŽŶǀ ŝĐƟ�ŽŶ�ZĞĐŽƌĚƐ�In Housing
Provider Size Range
(Approximate)

1-5 0 (out of 32; 0%) 0.0%

6-10 26 (out of 146; 17.8%) 23.2%

11-50 18 (out of 178; 10.11%) 16.1%

51-200 40 (out of 930; 4.3%) 35.7%

201-500 27 (out of 192; 14.1%) 24.1%

More than 500 1 (out of 493; 0.2%) 0.9%
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Y ƵĞƐƟ�ŽŶ�ϰ͗ �t ŚŝĐŚ�ŽĨ�ƚŚĞ�&ŽůůŽǁ ŝŶŐ�̂ƚĞƉƐ�, Ăǀ Ğ�zŽƵ�dĂŬĞŶ�
to Comply With the Fair Chance Ordinance?
dŚĞ�&�K�ƌĞƋƵŝƌĞƐ�ŚŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌƐ�ƚŽ�ĨŽůůŽǁ �ĐĞƌƚĂŝŶ��ĂĚǀ ĞƌƟ�ƐŝŶŐ͕�ĐŽŵŵƵŶŝĐĂƟ�ŽŶ͕ �ŶŽƟ�ĐĞ͕�ƉŽƐƟ�ŶŐ͕�ĂŶĚ�ƌĞĐŽƌĚͲ
keeping requirements and to conduct an individualized assessment of tenant applicants with arrest and/
Žƌ�ĐŽŶǀ ŝĐƟ�ŽŶ�ƌĞĐŽƌĚƐ͘ ��&Žƌ�ĞǆĂŵƉůĞ͕�ŝŶ�Ăůů�ƐŽůŝĐŝƚĂƟ�ŽŶƐ�Žƌ�ĂĚǀ ĞƌƟ�ƐĞŵĞŶƚƐ�ĨŽƌ�Ăī�ŽƌĚĂďůĞ�ŚŽƵƐŝŶŐ͕�ƚŚĞ�ŚŽƵƐŝŶŐ�
provider must state that it will consider for tenancy qualifi ed applicants with criminal histories in a manner 
consistent with the FCO. Because this statement would not have been posted prior to the FCO, housing providers
ŵƵƐƚ�ƵƉĚĂƚĞ�ƚŚĞŝƌ�ƐŽůŝĐŝƚĂƟ�ŽŶƐ�ĂŶĚ�ĂĚǀ ĞƌƟ�ƐĞŵĞŶƚƐ�ƚŽ�ďĞ�&�K�ĐŽŵƉůŝĂŶƚ͘ ��̂ ŝŵŝůĂƌůǇ͕�ƚŚĞ�&�K�ƌĞƋƵŝƌĞƐ�ƚŚĂƚ�Ă�
&�K �͞ <ŶŽǁ ͲzŽƵƌͲZŝŐŚƚƐ͟ ͲƐƚǇůĞ�ŶŽƟ�ĐĞ�ďĞ�ƉŽƐƚĞĚ�ŽŶ�ŚŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌƐ͛ �ǁ ĞďƐŝƚĞƐ�ĂŶĚ�Ăƚ�ĂŶǇ�ůŽĐĂƟ�ŽŶ�ƵŶĚĞƌ�ƚŚĞŝƌ�
ĐŽŶƚƌŽů�ƚŚĂƚ�ŝƐ�ĨƌĞƋƵĞŶƚĞĚ�ďǇ�ƉŽƚĞŶƟ�Ăů�ƚĞŶĂŶƚ�ĂƉƉůŝĐĂŶƚƐ�ĨŽƌ�ƚŚĞŝƌ�ŚŽƵƐŝŶŐ͘��, ŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌƐ�ƚŚĞƌĞĨŽƌĞ�ŵƵƐƚ�
ƉŽƐƚ�ƚŚŝƐ�ŶŽƟ�ĐĞ�ƉƌŽƉĞƌůǇ�ƚŽ�ďĞ�&�K�ĐŽŵƉůŝĂŶƚ͘ ��K ƚŚĞƌ�&�K�ƌĞƋƵŝƌĞŵĞŶƚƐ�ĂŶĚ�ŚŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌƐ͛ �ĐŽŵƉůŝĂŶĐĞ�ǁ ŝƚŚ�
ƚŚĞŵ�ĂƌĞ�ĚĞƐĐƌŝďĞĚ�ŝŶ�ůĂƚĞƌ�ƐƵƌǀ ĞǇ�ƋƵĞƐƟ�ŽŶƐ͕ �ďĞůŽǁ ͘ ��

/Ŷ�Y ƵĞƐƟ�ŽŶ�ϰ͕ �ƐƵƌǀ ĞǇ�ƌĞƐƉŽŶĚĞŶƚƐ�ĐŽƵůĚ�ĐŚĞĐŬ�ĂŶǇ�ŽĨ�ƵƉ�ƚŽ�ĞŝŐŚƚ�ďŽǆĞƐ͘ ��dŚĞ�Į�ƌƐƚ�Ɛŝǆ�ƌĞƉƌĞƐĞŶƚ�Ěŝī�ĞƌĞŶƚ�
ĐŽŵƉůŝĂŶĐĞ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ŽĨ�ƚŚĞ�&�K ͘ ��dŚĞ�ƐĞǀ ĞŶƚŚ�ĂŶĚ�ĞŝŐŚƚŚ�ďŽǆĞƐ�ƉƌŽǀ ŝĚĞ�ŝŶĨŽƌŵĂƟ�ŽŶ�ƌĞŐĂƌĚŝŶŐ�ƚŚĞ�ĞǆƚĞŶƚ�ŽĨ�
FCO training that housing providers have voluntarily undertaken. The following chart represents the percentage
of survey respondents who checked each box.
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Y ƵĞƐƟ�ŽŶ�ϱ͗ ��Ğƚǁ ĞĞŶ��ƵŐƵƐƚ�ϭϯ ͕ �ϮϬϭϰ�ĂŶĚ��ƵŐƵƐƚ�ϭϯ ͕ �
2015, Did Your Company Make Any Inquiries Prohibited
By the Fair Chance Ordinance?

dŚĞ�&�K�ƉƌŽŚŝďŝƚƐ�ŚŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌƐ�ĨƌŽŵ�ŝŶƋƵŝƌŝŶŐ�ĂďŽƵƚ�ƚŚĞ�ĨŽůůŽǁ ŝŶŐ�Ăƚ�ĂŶǇ�Ɵ�ŵĞ�ĚƵƌŝŶŐ�ƚŚĞ�ĂƉƉůŝĐĂƟ�ŽŶ�
process for tenancy:

ʞ��ĂŶǇ�ĂƌƌĞƐƚ�ŶŽƚ�ůĞĂĚŝŶŐ�ƚŽ�ĐŽŶǀ ŝĐƟ�ŽŶ͕ �ĞǆĐĞƉƚ�ĨŽƌ�ĂŶǇ�ƵŶƌĞƐŽůǀ ĞĚ�ĂƌƌĞƐƚ͖
ʞ��ĂŶǇ�ĐŽŶǀ ŝĐƟ�ŽŶ�ŵŽƌĞ�ƚŚĂŶ�ƐĞǀ ĞŶ�ǇĞĂƌƐ�ŽůĚ͖
ʞ��ĂŶǇ�ƉĂƌƟ�ĐŝƉĂƟ�ŽŶ�ŝŶ�Ă�Ěŝǀ ĞƌƐŝŽŶ�Žƌ�ĚĞĨĞƌƌĂů�ŽĨ�ũƵĚŐŵĞŶƚ�ƉƌŽŐƌĂŵ͖
ʞ��ĂŶǇ�ĐŽŶǀ ŝĐƟ�ŽŶ�ƚŚĂƚ�ŚĂƐ�ďĞĞŶ�ĚŝƐŵŝƐƐĞĚ͕ �ĞǆƉƵŶŐĞĚ͕ �Žƌ�ŽƚŚĞƌǁ ŝƐĞ�ŝŶǀ ĂůŝĚĂƚĞĚ͖
ʞ��ĂŶǇ�ĐŽŶǀ ŝĐƟ�ŽŶ�ŝŶ�ƚŚĞ�ũƵǀ ĞŶŝůĞ�ũƵƐƟ�ĐĞ�ƐǇƐƚĞŵ͖ �ĂŶĚ�
ʞ��ĂŶǇ�Žī�ĞŶƐĞ�ŽƚŚĞƌ�ƚŚĂŶ�Ă�ĨĞůŽŶǇ�Žƌ�ŵŝƐĚĞŵĞĂŶŽƌ͕�ƐƵĐŚ�ĂƐ�ĂŶ�ŝŶĨƌĂĐƟ�ŽŶ͘ �

Most survey respondents did not make any inquiries prohibited by the FCO over the yearlong period covered by
the survey.  However, there are a signifi cant number of survey respondents who self-reported that they did not 
comply with the FCO.

Y ƵĞƐƟ�ŽŶ�ϱ�ĚŝĚ�ŶŽƚ�ĂƐŬ�ǁ ŚǇ�Ă�ŚŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌ�ĚŝĚ�Žƌ�ĚŝĚ�ŶŽƚ�ŵĂŬĞ�ŝŶƋƵŝƌŝĞƐ�ƉƌŽŚŝďŝƚĞĚ�ďǇ�ƚŚĞ�&�K ͘ ���Ɛ�ƐƵĐŚ͕ �ƚŚĞ�
ƐƵƌǀ ĞǇ�ƌĞƐƵůƚƐ�ĚŽ�ŶŽƚ�ƌĞǀ ĞĂů�ǁ ŚĞƚŚĞƌ�ƚŚĞ�ĂďŽǀ Ğ�ŶŽŶĐŽŵƉůŝĂŶĐĞ�ǁ ĂƐ�ŝŶƚĞŶƟ�ŽŶĂů�Žƌ�ƐŝŵƉůǇ�ƚŚĞ�ƌĞƐƵůƚ�ŽĨ�ůĂĐŬ�ŽĨ�
ŬŶŽǁ ůĞĚŐĞ�ŽĨ�ƚŚĞ�&�K�ĚƵƌŝŶŐ�ŝƚƐ�ƉŚĂƐĞĚ�ŝŵƉůĞŵĞŶƚĂƟ�ŽŶ�ƉĞƌŝŽĚ͘ ��
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Y ƵĞƐƟ�ŽŶ�ϲ ͗ ��Ğƚǁ ĞĞŶ��ƵŐƵƐƚ�ϭϯ ͕ �ϮϬϭϰ�ĂŶĚ��ƵŐƵƐƚ�ϭϯ ͕ �
ϮϬϭϱ͕ ��ŝĚ�zŽƵƌ��ŽŵƉĂŶǇ�/ƐƐƵĞ�E ŽƟ�ĐĞƐ�ZĞƋƵŝƌĞĚ��Ǉ�ƚŚĞ�
Fair Chance Ordinance?

Before taking a negative housing action based on an invidivual’s arrest and/or conviction record, such as
eviction, denial of an application to rent, failing to add a household member to an existing lease, or reducing
a tenant subsidy, the FCO requires that a housing provider issue a Notice of Prospective Adverse Action, attach

respond to the Notice, orally or in writing. This allows the individual to provide evidence of rehabilitation,
mitigating factors, and/or inaccuracy in the background check report. The housing provider must delay
any negative action for a reasonable period after receipt of this response to reconsider it in light of the new
information.

Many of the survey respondents did not issue any notices, including Notices of Prospective Adverse Action,
during the covered time period and therefore answered “no” to Question 6 without violating the FCO.
However, among those who did issue some type of notice between August 13, 2014 and August 13, 2015,
most complied with the FCO and issued a Notice of Prospective Adverse Action.

Y ƵĞƐƟ�ŽŶ�ϳ ͗ �/Ĩ�͞ zĞƐ͟ �ƚŽ�Y ƵĞƐƟ�ŽŶ�ϲ ͕ �, Žǁ �D ĂŶǇ�E ŽƟ�ĐĞƐ�
Did You Issue?
/Ŷ�ƚŽƚĂů͕�ϭϬ�ŚŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌƐ�ŝƐƐƵĞĚ�ϰϵ�E ŽƟ�ĐĞƐ�ŽĨ�WƌŽƐƉĞĐƟ�ǀ Ğ��Ěǀ ĞƌƐĞ��ĐƟ�ŽŶ�ĚƵƌŝŶŐ�ƚŚĞ�ǇĞĂƌůŽŶŐ�ƉĞƌŝŽĚ�ĐŽǀ ĞƌĞĚ�
ďǇ�ƚŚĞ�ƐƵƌǀ ĞǇ͘��dŚĞ�ůĂƌŐĞƐƚ�ŶƵŵďĞƌ�ŽĨ�E ŽƟ�ĐĞƐ�ŝƐƐƵĞĚ�ďǇ�ĂŶǇ�ŽŶĞ�ŚŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌ�ǁ ĂƐ�ƌĞƉŽƌƚĞĚ�ĂƐ�ϭϴ͘��
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Y ƵĞƐƟ�ŽŶ�ϴ͗�/Ĩ�͞ zĞƐ͟ �ƚŽ�Y ƵĞƐƟ�ŽŶ�ϳ ͕ ��Ō�Ğƌ�t ĂŝƟ�ŶŐ�ƚŚĞ�
Required 14 Day Period, How Many Applicants Did Your
�ŽŵƉĂŶƚ�ZĞũĞĐƚ��ĂƐĞĚ�KŶ����ŝƌĞĐƚůǇͲZĞůĂƚĞĚ��ŽŶǀ ŝĐƟ�ŽŶ�
or An Unresolved Arrest?
dŚĞ�&�K�ůŝŵŝƚƐ�ƚŚĞ�ůĂǁ ĨƵů�ƌĞĂƐŽŶƐ�Ă�ŚŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌ�ĐĂŶ�ƌĞůǇ�ƵƉŽŶ�ƚŽ�ƚĂŬĞ�Ă�ŶĞŐĂƟ�ǀ Ğ�ŚŽƵƐŝŶŐ�ĂĐƟ�ŽŶ�ďĂƐĞĚ�ŽŶ�
ĂŶ�ŝŶĚŝǀ ŝĚƵĂů͛Ɛ�ĂƌƌĞƐƚ�ĂŶĚͬ Žƌ�ĐŽŶǀ ŝĐƟ�ŽŶ�ƌĞĐŽƌĚ�ĂŌ�Ğƌ�Ă�ƌĞƐƉŽŶƐĞ�ŝƐ�ƌĞĐĞŝǀ ĞĚ�Žƌ�ƚŚĞ�E ŽƟ�ĐĞ�ƉĞƌŝŽĚ�ĞǆƉŝƌĞƐ͘ ��dŚĞ�
ŚŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌ�ŵƵƐƚ�ĐŽŶĚƵĐƚ�ĂŶ�ŝŶĚŝǀ ŝĚƵĂůŝǌĞĚ�ĂƐƐĞƐƐŵĞŶƚ�ŽĨ�ĞĂĐŚ�ƉĞƌƐŽŶ�ǁ ŝƚŚ�ĂŶ�ĂƌƌĞƐƚ�ĂŶĚͬ Žƌ�ĐŽŶǀ ŝĐƟ�ŽŶ�
ƌĞĐŽƌĚ͕ �ĐŽŶƐŝĚĞƌŝŶŐ�ŽŶůǇ�ĚŝƌĞĐƚůǇͲƌĞůĂƚĞĚ�ĐŽŶǀ ŝĐƟ�ŽŶƐ͕ �ƚŚĞ�Ɵ�ŵĞ�ƚŚĂƚ�ŚĂƐ�ĞůĂƉƐĞĚ�ƐŝŶĐĞ�ƚŚĞ�ĐŽŶǀ ŝĐƟ�ŽŶ�Žƌ�ƵŶƌĞƐŽůǀ ĞĚ�
ĂƌƌĞƐƚ͕ �ĂŶǇ�Ğǀ ŝĚĞŶĐĞ�ŽĨ�ŝŶĂĐĐƵƌĂĐǇ�ŝŶ�ƚŚĞ�ďĂĐŬŐƌŽƵŶĚ�ĐŚĞĐŬ�ƌĞƉŽƌƚ͕ �Ğǀ ŝĚĞŶĐĞ�Žƌ�ƌĞŚĂďŝůŝƚĂƟ�ŽŶ͕ �Žƌ�ŽƚŚĞƌ�ŵŝƟ�ŐĂƟ�ŶŐ�
factors.

K Ĩ�ƚŚĞ�ϭϬ�ŚŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌƐ�ǁ ŚŽ�ŝƐƐƵĞĚ�E ŽƟ�ĐĞƐ�ŽĨ�WƌŽƐƉĞĐƟ�ǀ Ğ��Ěǀ ĞƌƐĞ��ĐƟ�ŽŶ͕ ��Ăůů�ŽĨ�ƚŚĞŵ�ƌĞũĞĐƚĞĚ�ĨĞǁ Ğƌ�ĂƉƉůŝĐĂŶƚƐ�
ƚŚĂŶ�ǁ ĞƌĞ�ŝƐƐƵĞĚ�E ŽƟ�ĐĞƐ͘ ��dŚŝƐ�ƐƚƌŽŶŐůǇ�ŝŵƉůŝĞƐ�ƚŚĂƚ�ƚŚĞ�ĂĨŽƌŵĞŶƟ�ŽŶĞĚ�&�K�ƌĞƐƉŽŶƐĞ�ĂŶĚ�ƌĞĐŽŶƐŝĚĞƌĂƟ�ŽŶ�
ĨƌĂŵĞǁ ŽƌŬ�ƌĞƐƵůƚĞĚ�ŝŶ�ŵŽƌĞ�ƉĞƌƐŽŶƐ�ǁ ŝƚŚ�ĂƌƌĞƐƚ�ĂŶĚͬ Žƌ�ĐŽŶǀ ŝĐƟ�ŽŶ�ƌĞĐŽƌĚƐ�ƌĞĐĞŝǀ ŝŶŐ�ĞƋƵĂů�ƚƌĞĂƚŵĞŶƚ�ƚŽ�ŽƚŚĞƌ�
ĂƉƉůŝĐĂŶƚƐ�Žƌ�ƚĞŶĂŶƚƐ�ĂŌ�Ğƌ�ĂŶ�ŝŶĚŝǀ ŝĚƵĂůŝǌĞĚ�ĂƐƐĞƐƐŵĞŶƚ�ǁ ĂƐ�ĐŽŶĚƵĐƚĞĚ͘

�ĞůŽǁ �ŝƐ�Ă�ƐƵŵŵĂƌǇ�ŽĨ�ƚŚĞ�ĚĂƚĂ�ĨƌŽŵ�Y ƵĞƐƟ�ŽŶƐ�ϲ�ƚŚƌŽƵŐŚ�ϴ�ƌĞŐĂƌĚŝŶŐ�ƐƵƌǀ ĞǇ�ƌĞƐƉŽŶĚĞŶƚƐ�ǁ ŚŽ�ŝƐƐƵĞĚ�E ŽƟ�ĐĞƐ�
ŽĨ�WƌŽƐƉĞĐƟ�ǀ Ğ��Ěǀ ĞƌƐĞ��ĐƟ�ŽŶ͘
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Y ƵĞƐƟ�ŽŶ�ϵ ͗ ��ŵŽŶŐ�zŽƵƌ��ŵƉůŽǇĞĞƐ͕ �, Žǁ �D ĂŶǇ�, Ăǀ Ğ�
Received Training Regarding the Fair Chance Ordinance?

As described above, a thorough
outreach campaign is vital to the
success of the FCO. Correspondingly,
housing providers must make their
employees aware of the FCO and
oversee their compliance with its
requirements. The HRC survey
sought to measure housing providers’
voluntary trainings on the FCO to
gauge these metrics and determine
what further outreach may be
warranted.

Of the 5,354 employees employed by
all survey respondents, 408 received
training. Housing providers varied
ŝŶ�ƚŚĞ�ĂƉƉůŝĐĂƟ�ŽŶ�ŽĨ�ƚŚĞŝƌ�ƚƌĂŝŶŝŶŐ͕�
with most training only a small
ƉŽƌƟ�ŽŶ�ŽĨ�ƚŚĞŝƌ�ƐƚĂī�͕�ĂŶĚ�ŽŶůǇ�Į�ǀ Ğ�
housing providers with more than fi ve 
employees training all of their staff .  

Despite the small percentage of employees currently trained on the FCO, the majority of survey respondents
ŝŶĚŝĐĂƚĞĚ�ŝŶ�Y ƵĞƐƟ�ŽŶ�ϰ�ƚŚĂƚ�ƚŚĞǇ�ŚĂĚ�ĚĞƐŝŐŶĂƚĞĚ�ĞŵƉůŽǇĞĞƐ�ƚŽ�ĂƩ�ĞŶĞĚ�ĂŶ�, Z��&�K�ƚƌĂŝŶŝŶŐ�Žƌ�ĐŽŶĚƵĐƚĞĚ�
their own in-house FCO training. This discrepancy could indicate that further training of housing providers is
forthcoming; or that despite housing providers having undergone training, not enough of their employees are
being trained; or that housing providers are only providing training to employees who are most likely to have
ĐŽŵƉůŝĂŶĐĞ�ƌĞƐƉŽŶƐŝďŝůŝƟ�ĞƐ�ƐƉĞĐŝĮ�Đ�ƚŽ�ƚŚĞ�&�K ͘ ��
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FAIR CHANCE COMPLAINTS RECEIVED
BY THE HUMAN RIGHTS COMMISSION

WĞƌ��ƌƟ�ĐůĞ�ϰϵ�Αϰϵϭϭ;ĂͿ;ϮͿ͕��ĚƵƌŝŶŐ�ƚŚĞ�Į�ƌƐƚ�ǇĞĂƌ�ŽĨ�ĞŶĨŽƌĐĞŵĞŶƚ�ŽĨ�ƚŚĞ�KƌĚŝŶĂŶĐĞ͕�, Z��ŝƐƐƵĞĚ�ǁ ĂƌŶŝŶŐƐ�ĂŶĚ�
E ŽƟ�ĐĞƐ�ƚŽ��ŽƌƌĞĐƚ�ŝŶ�ƌĞƐƉŽŶƐĞ�ƚŽ�ĂŶǇ�ĐŽŵƉůĂŝŶƚƐ͘

From August 2014 to December 2015, HRC received 14 FCO complaints. A sampling of these complaints is
outlined below.

COMPLAINT 1:
violation: interview

process

COMPLAINT 2:
violation: conviction

history disclosure
on application

A student at San Francisco State University (“SFSU”)
contacted the HRC regarding the SFSU housing
ĂƉƉůŝĐĂƟ�ŽŶ͘ �dŚĞ�ƐƚƵĚĞŶƚ�ƐƚĂƚĞĚ�ƚŚĂƚ�ƚŚĞ�ĂƉƉůŝĐĂƟ�ŽŶ�
ƌĞƋƵĞƐƚƐ�ĚŝƐĐůŽƐƵƌĞ�ŽĨ�ĂŶǇ�ĨĞůŽŶǇ�ĐŽŶǀ ŝĐƟ�ŽŶƐ͘ ��, Z��
ŝƐƐƵĞĚ�Ă�͞ >ĞƩ�Ğƌ�ŽĨ��ŽŶĐĞƌŶ͟ �ƚŽ�ƚŚĞ�ƵŶŝǀ ĞƌƐŝƚǇ͕�ƐƚĂƟ�ŶŐ�
ƚŚĂƚ�ĂůƚŚŽƵŐŚ�ƚŚĞ�, Z��ĚŝĚ�ŶŽƚ�ŚĂǀ Ğ�ũƵƌŝƐĚŝĐƟ�ŽŶ�Žǀ Ğƌ�
SFSU, the department encouraged the university to
ƌĞǀ ŝĞǁ �ƚŚĞ�&Ăŝƌ��ŚĂŶĐĞ�ďĞƐƚ�ƉƌĂĐƟ�ĐĞƐ�Ăǀ ĂŝůĂďůĞ�ŽŶ�
HRC’s website.

dŚĞ�, Z��ƐƵďƐĞƋƵĞŶƚůǇ�ƉƌŽǀ ŝĚĞĚ�ĞĚƵĐĂƟ�ŽŶĂů�ŵĂƚĞƌŝĂůƐ�
ŽŶ�ƚŚĞ�&�K�ƚŽ�ƚŚĞ�ĂĚŵŝŶŝƐƚƌĂƟ�ŽŶ�ŽĨ�̂ &̂ h ͘ ��, Z��ĂůƐŽ�
met with SFSU’s Project Rebound, a program organized
ĨŽƌ�ƐƚƵĚĞŶƚƐ�ǁ ŝƚŚ�ƉƌŝŽƌ�ĐŽŶǀ ŝĐƟ�ŽŶƐ͕ �ĂŶĚ�ƉƌŽǀ ŝĚĞĚ�
ŝŶĨŽƌŵĂƟ�ŽŶ�ŽŶ�ƚŚĞ�&�K ͘

dŚĞ� , Z�� ǁ ĂƐ�ĐŽŶƚĂĐƚĞĚ� ďǇ�Ă�ƉŽƚĞŶƟ�Ăů� ŚŽƵƐŝŶŐ�
applicant who stated that she intended to apply for
an available unit in District 6. The applicant stated
she was told by management that “no felons” were
allowed in the building and that she was dissuaded
ĨƌŽŵ�ĂƉƉůǇŝŶŐ�ĚƵĞ�ƚŽ�ŚĞƌ�ĐŽŶǀ ŝĐƟ�ŽŶ�ƌĞĐŽƌĚ͘

HRC worked with the Mayor’s Offi  ce of Housing and 
the specifi c housing provider to remove this language 
ĨƌŽŵ�ŝƚƐ�ŚŽƵƐŝŶŐ�ĂƉƉůŝĐĂƟ�ŽŶƐ͘ ��, Z��ƉƌŽǀ ŝĚĞĚ�ĨƵƌƚŚĞƌ�
review of the requirements of the FCO.
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COMPLAINT 3:
violation: failure to

provide notice or
copy of conviction

history report

�Ŷ�ŝŶĚŝǀ ŝĚƵĂů�ĐŽŵƉůĞƚĞĚ�ĂŶ�ĂƉƉůŝĐĂƟ�ŽŶ�ĨŽƌ�ŚŽƵƐŝŶŐ�ŝŶ�
�ŝƐƚƌŝĐƚ�ϲ ͘ ���ƚ�ŶŽ�ƉŽŝŶƚ�ĚƵƌŝŶŐ�ƚŚĞ�ĂƉƉůŝĐĂƟ�ŽŶ�ƉƌŽĐĞƐƐ�
did the individual receive a copy of the Fair Chance
E ŽƟ�ĐĞ͘��dŚĞ�ŝŶĚŝǀ ŝĚƵĂů�ǁ ĂƐ�ƐĞƌǀ ĞĚ�ǁ ŝƚŚ�Ă�ĚĞŶŝĂů�ŶŽƟ�ĐĞ�
ŝŶƐƚĞĂĚ�ŽĨ�ƚŚĞ�ƌĞƋƵŝƌĞĚ�E ŽƟ�ĐĞ�ŽĨ�WƌŽƐƉĞĐƟ�ǀ Ğ��Ěǀ ĞƌƐĞ�
�ĐƟ�ŽŶ�ĂŶĚ�ǁ ĂƐ�ŶŽƚ�ƉƌŽǀ ŝĚĞĚ�Ă�ĐŽƉǇ�ŽĨ�ŚŝƐ�ďĂĐŬŐƌŽƵŶĚ�
check report. In its denial of the individual’s appeal,
the provider stated the denial was due to “an
ĞƐƚĂďůŝƐŚĞĚ�ƉĂƩ�ĞƌŶ�ŽĨ�ĐƌŝŵŝŶĂů�ĂĐƟ�ǀ ŝƚǇ͟ �ďƵƚ�ĚŝĚ�ŶŽƚ�
ƐƚĂƚĞ�ǁ ŚŝĐŚ�ƐƉĞĐŝĮ�Đ�ĐŽŶǀ ŝĐƟ�ŽŶƐ�ƌĞƐƵůƚĞĚ�ŝŶ�ƚŚĞ�ĚĞŶŝĂů͘�

, Z��ŝŶŝƟ�ĂƚĞĚ�Ă�ĐŽŵƉůĂŝŶƚ�ĂŶĚ�ŝƐ�ĐƵƌƌĞŶƚůǇ�ŝŶǀ ĞƐƟ�ŐĂƟ�ŶŐ�
ƚŚŝƐ�ŵĂƩ�Ğƌ͘�

Trainings In Response
to Complaints

/Ŷ�ĂĚĚŝƟ�ŽŶ�ƚŽ�ŝƐƐƵŝŶŐ�E ŽƟ�ĐĞƐ�ƚŽ��ŽƌƌĞĐƚ͕ �ƚŚĞ�
HRC provided several free trainings to housing
providers, including Chinatown Community
�Ğǀ ĞůŽƉŵĞŶƚ� �ŽƌƉŽƌĂƟ�ŽŶ͕ � �ůůĞŶ� , ŽƚĞů͕� �^s �
Hospitality, Aranda Hotel, CSV Hospitality, Conrad
House, and Tenderloin Housing Clinic.

The HRC also provided free in-house trainings
for housing providers and tenants/applicants, as
described above.

COMPLAINT 4:
violation: improper

advertisement
and conviction

history inquiry on
application

The HRC met with an individual who applied for
ŚŽƵƐŝŶŐ�ŝŶ��ŝƐƚƌŝĐƚ�ϭϬ͘��dŚĞ�ĂĚǀ ĞƌƟ�ƐĞŵĞŶƚ�ĨŽƌ�ƚŚŝƐ�
ůŝƐƟ�ŶŐ�ƐƚĂƚĞĚ͕ �͞ �ƌŝŵŝŶĂů�ŚŝƐƚŽƌǇ�ĐƌŝƚĞƌŝĂ͗ �ŝƐ�ĂƐ�ĨŽůůŽǁ Ɛ͗ �
ĚŽĞƐ�ŶŽƚ�ŚĂǀ Ğ�Ă�ŵŝƐĚĞŵĞĂŶŽƌ�ĐŽŶǀ ŝĐƟ�ŽŶ͗ �ĂŶǇ�ŶƵŵďĞƌ�
in the last 3 (three) years” and “does not have a felony
ĐŽŶǀ ŝĐƟ�ŽŶ͗ �ĂŶǇ�ŶƵŵďĞƌ�ŝŶ�ƚŚĞ�ůĂƐƚ�ϳ �;ƐĞǀ ĞŶͿ�ǇĞĂƌƐ͘ ͟

�ĐĐŽƌĚŝŶŐ�ƚŽ�ƚŚĞ�ŝŶĚŝǀ ŝĚƵĂů͕�ŚĞ�ǁ ĂƐ�ĂƐŬĞĚ�ƋƵĞƐƟ�ŽŶƐ�
ĂďŽƵƚ�ŚŝƐ�ĐŽŶǀ ŝĐƟ�ŽŶ�ŚŝƐƚŽƌǇ�ŽŶ�ƚŚĞ�ĂƉƉůŝĐĂƟ�ŽŶ͘ ��dŚĞ�
individual furtherstatedhewastold inane-mail thathis
ĂƉƉůŝĐĂƟ�ŽŶ�ǁ ĂƐ�ĚĞŶŝĞĚ�ĚƵĞ�ƚŽ�ĂŶ�͞ ƵŶƌĞƐŽůǀ ĞĚ�ĨĞůŽŶǇ͟ �
ŽƵƚ�ŽĨ�ƐƚĂƚĞ͘��/Ŷ�ĂĚĚŝƟ�ŽŶ͕ �ƚŚĞƌĞ�ŝƐ�Ă�ĚŽĐƵŵĞŶƚ�ĞŶƟ�ƚůĞĚ͕ �
“Resident Screening Policy for Aff ordable Housing,” 
ĂĐĐĞƐƐĞĚ� ĨƌŽŵ� ƚŚĞ� ͞ ZĞƐŝĚĞŶƚ� ^ĞůĞĐƟ�ŽŶ� �ƌŝƚĞƌŝĂ͟ �
ůŝŶŬ�ŽŶ�ƚŚĞ�ǁ ĞďƉĂŐĞ�ĨŽƌ�ƚŚŝƐ�ůŝƐƟ�ŶŐ͘��dŚŝƐ�ĚŽĐƵŵĞŶƚ�
ƐƚĂƚĞĚ͕ �͞ dŚĞ�ĂƉƉůŝĐĂƟ�ŽŶ�ǁ ŝůů�ďĞ�ĚĞŶŝĞĚ�ĨŽƌ�ĂŶǇ�ŽĨ�ƚŚĞ�
following reported criminal related reasons,” and then
ůŝƐƚĞĚ�ƐĞǀ ĞƌĂů�ƚǇƉĞƐ�ŽĨ�ĐƌŝŵŝŶĂů�ŚŝƐƚŽƌǇ�ŝŶĨŽƌŵĂƟ�ŽŶ�
that might appear on a background check report.

, Z��ŝŶŝƟ�ĂƚĞĚ�Ă�ĐŽŵƉůĂŝŶƚ�ĂŶĚ�ŝƐ�ĐƵƌƌĞŶƚůǇ�ŝŶǀ ĞƐƟ�ŐĂƟ�ŶŐ�
ƚŚŝƐ�ŵĂƩ�Ğƌ͘
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next steps

ϭ͘ ��ŽŶƟ�ŶƵĞ�WƵďůŝĐ��ĚƵĐĂƟ�ŽŶ�ĂŶĚ�KƵƚƌĞĂĐŚ͘ �dŚĞ�, Z��ǁ ŝůů�ĐŽŶƟ�ŶƵĞ�ƚŽ�ƉƌŽǀ ŝĚĞ�ĨƌĞĞ�ƚƌĂŝŶŝŶŐ�ĂŶĚ�ƚĞĐŚŶŝĐĂů�
support for Aff ordable Housing Providers, tenants and housing applicants subject to the FCO.

2. Partnering with the community, engendering trust with complants and helping reach our most
marginalized residents. �/Ŷ�ϮϬϭϱ͕ �, Z��ǁ ŝůů�ƉĂƌƚŶĞƌ�ǁ ŝƚŚ�ƚŚĞ�>Ăǁ ǇĞƌƐ͛ ��ŽŵŵŝƩ�ĞĞ�ĨŽƌ��ŝǀ ŝů�ZŝŐŚƚƐ�ƚŽ�
increase understanding of and fl uency with the FCO.

ϯ ͘ �/ŶĐƌĞĂƐŝŶŐ�ƚŚĞ�Ğī�ĞĐƟ�ǀ ĞŶĞƐƐ�ŽĨ�&�K�ďǇ�ĞŶƐƵƌŝŶŐ�ůŽĐĂů�Ăī�ŽƌĚĂďůĞ�ŚŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌƐ�ĐĂŶ�Ğǀ ĂůƵĂƚĞ�
impact. Based on the survey responses, HRC will follow up with local aff ordable housing providers on 
ƚŚĞ�ƌĞĐŽƌĚ�ŬĞĞƉŝŶŐ�ƉƌŽĐĞƐƐ͘ �, Z��ǁ ŝůů�ůĞĂƌŶ�ŵŽƌĞ�ĂďŽƵƚ�Ăī�ŽƌĚĂďůĞ�ŚŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌƐ�ĂƌĞ�ĚŽĐƵŵĞŶƟ�ŶŐ�
ƚŚĞŝƌ�&�K�ĐŽŵƉůŝĂŶĐĞ͘�/Ŷ�ĂĚĚŝƟ�ŽŶ͕ �, Z��ǁ ŝůů�ƌĞǀ ŝƐĞ�ƚŚĞ�&�K�ƌĞĐŽƌĚƐ�ƌĞƋƵĞƐƚ�ƚŽ�ŐĞƚ�ŵŽƌĞ�ŝŶĨŽƌŵĂƟ�ŽŶ�ŽŶ�
ƚŚĞ�Ğī�ĞĐƟ�ǀ ĞŶĞƐƐ�ŽĨ�ƚŚĞ�ŽƌĚŝŶĂŶĐĞ͘

4. �ǆĂŵŝŶĞ�ďĂƌƌŝĞƌƐ�ĨĂĐĞĚ�ďǇ�ƉĞƌƐŽŶƐ�ǁ ŝƚŚ�ĂƌƌĞƐƚ�ĂŶĚ�ĐŽŶǀ ŝĐƟ�ŽŶ�ƌĞĐŽƌĚƐ�ĨĂĐĞ�ŝŶ�ŽďƚĂŝŶŝŶŐ�Ɖƌŝǀ ĂƚĞ�
housing. , Z��ǁ ŝůů�ƐƉĞĂŬ�ƚŽ�ŚŽƵƐŝŶŐ�ƉƌŽǀ ŝĚĞƌƐ�ĂŶĚ�ĂƉƉůŝĐĂŶƚƐ�ƌĞŐĂƌĚŝŶŐ�ƚŚĞ�ƵƐĞ�ŽĨ�ĐŽŶǀ ŝĐƟ�ŽŶ�ŚŝƐƚŽƌǇ�ŝŶ�
Ɖƌŝǀ ĂƚĞ�ŚŽƵƐŝŶŐ�ĂŶĚ�ƚŚĞ�ŝŵƉĂĐƚ�ŽĨ�ĐƌĞĂƟ�ŶŐ�Ă�ƵŶŝĨŽƌŵ�ƉƌŽĐĞƐƐ͘

ϱ͘ ��ǆĂŵŝŶĞ�&�K�ƉƌŽƚĞĐƟ�ŽŶƐ�ĨŽƌ�ůŝǀ ĞͲŝŶ�ĂŝĚĞƐ͘ ��, Z��ǁ ŝůů�ĐŽŶƟ�ŶƵĞ�ŝƚƐ�ƌĞƐĞĂƌĐŚ�ŝŶƚŽ�ƚŚĞ�&�K ͛ Ɛ�Ğī�ĞĐƚ�ŽŶ�
ůŝǀ ĞͲŝŶ�ĂŝĚĞƐ�ĨŽƌ�ŵŽƌĞ�ŝŶĨŽƌŵĂƟ�ŽŶ�ƌĞŐĂƌĚŝŶŐ�ƚŚĞ�ĞǆƚĞŶƚ�ƚŽ�ǁ ŚŝĐŚ�ůŝǀ ĞͲŝŶ�ĂŝĚĞƐ�ĂƌĞ�ƉƌŽƚĞĐƚĞĚ�ƵŶĚĞƌ�ƚŚĞ�
Ordinance.

ϲ ͘ ��>ĞĂƌŶŝŶŐ�ĨƌŽŵ�ŶĂƟ�ŽŶĂů�ĞǆĂŵƉůĞƐ�ƚŽ�ŝŶĐƌĞĂƐĞ�&�K�Ğī�ĞĐƟ�ǀ ĞŶĞƐƐ͘ ��, Z��ǁ ŝůů�ĂůƐŽ�ĐŽŶƟ�ŶƵĞ�ƚŽ�ƐƚƵĚǇ�
ďĞƐƚ�ƉƌĂĐƟ�ĐĞƐ�ĂŶĚ�ƐƵĐĐĞƐƐĞƐ�ŝŶ�ŽƚŚĞƌ�ũƵƌŝƐĚŝĐƟ�ŽŶƐ͘ �&Žƌ�ĞǆĂŵƉůĞ͕�ƚŚĞ�, Z��ŝƐ�ĐƵƌƌĞŶƚůǇ��ĐŽŶƐŝĚĞƌŝŶŐ�ƚŚĞ�
�ŝƌĞĐƚŽƌͲŝŶŝƟ�ĂƚĞĚ�ĐŚĂƌŐĞƐͬ ĐŽŵƉůĂŝŶƚƐ͘ �/Ŷ�̂ ĞĂƩ�ůĞ͕�ƚŚĞ�Kĸ��ĐĞ�ŽĨ��ŝǀ ŝů�ZŝŐŚƚƐ�ĚĞƚĞƌŵŝŶĞĚ�ƚŚĂƚ�ĞŵƉůŽǇĞĞƐ�
ǁ ŝƚŚ�ĂƌƌĞƐƚ�ĂŶĚͬ Žƌ�ĐŽŶǀ ŝĐƟ�ŽŶ�ƌĞĐŽƌĚƐ�ĨĞĂƌ�ƌĞƚĂůŝĂƟ�ŽŶ�ĨƌŽŵ�ƚŚĞ�ďƵƐŝŶĞƐƐ�ĐŽŵŵƵŶŝƚǇ�ĂŶĚ�ĂƌĞ�ƌĞůƵĐƚĂŶƚ�
ƚŽ�Į�ůĞ�ĐŽŵƉůĂŝŶƚƐ͘ ��dŚƌŽƵŐŚ�ŝŶĐƌĞĂƐŝŶŐ�ƚŚĞ�ŶƵŵďĞƌ�ŽĨ��ŝƌĞĐƚŽƌ�ŝŶŝƟ�ĂƚĞĚ�ĐŚĂƌŐĞƐͬ ĐŽŵƉůĂŝŶƚƐ͕ �ƚŚĞ�, Z��
ĐĂŶ�ƉƌŽǀ ŝĚĞ�ĂŶ�ĂĚĚŝƟ�ŽŶĂů�ůĞǀ Ğů�ŽĨ�ĂŶŽŶǇŵŝƚǇ�ĂŶĚ�ĐƌĞĂƚĞ�Ă�ƉŽƐŝƟ�ǀ Ğ�ƌŝƉƉůĞ�Ğī�ĞĐƚ�ƚŽ�ŝŶĐƌĞĂƐĞ�ƌĞƉŽƌƟ�ŶŐ�
ŽĨ�ǀ ŝŽůĂƟ�ŽŶƐ͕ �ƚŚĞƌĞďǇ�ŝŵƉƌŽǀ ŝŶŐ�ŚŽƵƐŝŶŐ�ĂŶĚ�ĞŵƉůŽǇŵĞŶƚ�ŽƉƉŽƌƚƵŶŝƟ�ĞƐ�ĨŽƌ�ƉĞŽƉůĞ�ǁ ŝƚŚ�ĂƌƌĞƐƚ�ĂŶĚͬ Žƌ�
ĐŽŶǀ ŝĐƟ�ŽŶ�ƌĞĐŽƌĚƐ�ŝŶ�̂ ĂŶ�&ƌĂŶĐŝƐĐŽ͘ �

/Ŷ�ĂĚĚƟ�ŽŶ͕ �ƚŚĞ�, Z��ǁ ŝůů�ĐŽŶƟ�ŶƵĞ�ŝƚƐ�ƌĞƐĞĂƌĐŚ�ŽŶ�Į�ŶĂŶĐŝĂů�ƉĞŶĂůƟ�ĞƐ�ĂŶĚ�ŽƚŚĞƌ�ŝŶĐĞŶƟ�ǀ ĞƐ�ĨŽƌ�ƌĞƉŽƌƟ�ŶŐ�
ǀ ŝŽůĂƟ�ŽŶƐ�ŽĨ�ƚŚĞ�&�K ͘ �&Žƌ�ĞǆĂŵƉůĞ͕�ƚŚĞ�t ĂƐŚŝŶŐƚŽŶ͕ �� ͘ �͘ �K ĸ��ĐĞ�ŽĨ�, ƵŵĂŶ�ZŝŐŚƚƐ�ĚŝƌĞĐƚƐ�ƉĞŶĂůƚǇ�
ĨƵŶĚƐ�Žƌ�&Ăŝƌ��ŚĂŶĐĞ�ǀ ŝŽůĂƟ�ŽŶƐ�ƚŽ�ĐŽŵƉůĂŝŶĂŶƚƐ�ĂŶĚ�ŚĂƐ�ƐŝŐŶŝĮ�ĐĂŶƚ�ŵŽŶĞƚĂƌǇ�ƌĞŵĞĚŝĞƐ�Ăǀ ĂŝůĂďůĞ�ƚŽ�
ŝŶĐĞŶƟ�ǀ ŝǌĞ�ĞŵƉůŽǇĞƌƐ�ƚŽ�ĐŽŵƉůǇ�ĂŶĚ�ĂƉƉůŝĐĂŶƚƐ�ƚŽ�ĐŽŵĞ�ĨŽƌǁ ĂƌĚ�ǁ ŝƚŚ�ƐƵƐƉĞĐƚĞĚ�ǀ ŝŽůĂƟ�ŽŶƐ͘


