
BOARD OF APPEALS, CITY & COUNTY OF SAN FRANCISCO 

Appeal of        Appeal No. 22-052 
PETER POON, ) 

   Appellant(s) ) 
) 

vs. ) 
) 

DEPARTMENT OF BUILDING INSPECTION,  ) 
PLANNING DEPARTMENT APPROVAL Respondent 

NOTICE OF APPEAL 
NOTICE IS HEREBY GIVEN THAT on July 18, 2022, the above named appellant(s) filed an appeal with the Board of 
Appeals of the City and County of San Francisco from the decision or order of the above named department(s), 
commission, or officer.  

The substance or effect of the decision or order appealed from is the ISSUANCE on July 13, 2022 to Kenny and Amy 
Tseng, of an Alteration Permit (comply with Complaint Nos. 202182981 and 202183006; first floor add bathroom, convert 
existing exercise and play room to bedroom, office and kitchenette; add interior stair connection between first and second 
floor at ground floor) at 331 28th Avenue. 

APPLICATION NO. 2022/0711/8177 

FOR HEARING ON August 24, 2022 

Address of Appellant(s):         Address of Other Parties: 

Peter Poon, Appellant(s) 
400 27th Avenue, Apartment No. 4 
San Francisco, CA 94121 

Kenny and Amy Tseng, Permit Holder(s) 
c/o Bin Lei, Agent for Permit Holder(s) 
1605 Hunt Drive 
Burlingame, California 94010 



Date Filed: July 18, 2022 

CITY & COUNTY OF SAN FRANCISCO 
BOARD OF APPEALS

PRELIMINARY STATEMENT FOR APPEAL NO. 22-052 
I / We, Peter Poon, hereby appeal the following departmental action: ISSUANCE of Alteration Permit No. 
2022/0711/8177  by the Department of Building Inspection which was issued or became effective on: July 13, 
2022, to: Kenny and Amy Tseng, for the property located at: 331 28th Avenue.  
 

BRIEFING SCHEDULE:
The Appellant may, but is not required to, submit a one page (double-spaced) supplementary statement with this Preliminary 
Statement of Appeal. No exhibits or other submissions are allowed at this time. 

Appellant's Brief is due on or before:  4:30 p.m. on August 4, 2022, (no later than three Thursdays prior to the hearing 
date). The brief may be up to 12 pages in length with unlimited exhibits.  It shall be double-spaced with a minimum 12-point 
font.  An electronic copy shall be emailed to: boardofappeals@sfgov.org, julie.rosenberg@sfgov.org, tina.tam@sfgov.org 
corey.teague@sfgov.org and abcadd@sbcglobal.net . 

Respondent's and Other Parties' Briefs are due on or before: 4:30 p.m. on August 18, 2022, (no later than one Thursday 
prior to hearing date).  The brief may be up to 12 pages in length with unlimited exhibits.  It shall be doubled-spaced with a 
minimum 12-point font.  An electronic copy shall be emailed to: boardofappeals@sfgov.org, julie.rosenberg@sfgov.org  
tina.tam@sfgov.org, corey.teague@sfgov.org and rpoon331@gmail.com. 

Hard copies of the briefs do NOT need to be submitted to the Board Office or to the other parties. 

Hearing Date: Wednesday, August 24, 2022, 5:00 p.m., Room 416 San Francisco City Hall, 1 Dr. Carlton B. Goodlett 
Place.  The parties may also attend remotely via Zoom.  Information for access to the hearing will be provided before the 
hearing date. 

All parties to this appeal must adhere to the briefing schedule above, however if the hearing date is changed, the briefing 
schedule MAY also be changed. Written notice will be provided of any changes to the briefing schedule.  

In order to have their documents sent to the Board members prior to hearing, members of the public should email all 
documents of support/opposition no later than one Thursday prior to hearing date by 4:30 p.m. to boardofappeals@sfgov.org.  
Please note that names and contact information included in submittals from members of the public will become part of the public 
record. Submittals from members of the public may be made anonymously.  

Please note that in addition to the parties' briefs, any materials that the Board receives relevant to this appeal, including letters 
of support/opposition from members of the public, are distributed to Board members prior to hearing. All such materials are 
available for inspection on the Board’s website at www.sfgov.org/boa. You may also request a hard copy of the hearing 
materials that are provided to Board members at a cost of 10 cents per page, per S.F. Admin. Code Ch. 67.28.  

The reasons for this appeal are as follows: 

Arguments will be set forth in the brief. 

Appellant: 

Signature: The Appeal was filed by telephone. 

Print Name: Peter Poon, appellant 
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Permit Details Report

Report Date: 7/18/2022 11:59:12 AM
   
Application Number: 202207118177
Form Number: 8
Address(es): 1405 / 008 / 0 331 28TH AV

Description:
COMPLY W/ COMPLAINT 202182981 & 202183006. 1/F: ADD BATHROOM, CONVERT (E)
EXERCISE & PLAY ROOM TO BEDROOM, OFFICE & KITCHENETTE. ADD INTERIOR
STAIR CONNECTION BETWEEN 1ST & 2ND FL AT G/F.

Cost: $50,000.00
Occupancy Code: R-3
Building Use: 28 - 2 FAMILY DWELLING

Disposition / Stage:

Action Date Stage Comments
7/11/2022 TRIAGE  
7/11/2022 FILING  
7/11/2022 FILED  
7/13/2022 APPROVED  
7/13/2022 ISSUED  

Contact Details:
Contractor Details:

License Number: OWNER
Name: OWNER
Company Name: OWNER
Address: OWNER * OWNER CA 00000-0000
Phone:

Addenda Details:
Description:

Step Station Arrive Start In
Hold

Out
Hold Finish Checked By Hold Description

1 BID-
INSP 7/11/22 7/11/22 7/11/22   F CLANCY

2 HIS 7/11/22 7/11/22 7/11/22 LOPEZ JOSE  
3 INTAKE 7/11/22 7/11/22 7/11/22 JINGJING LU  

4 CP-ZOC 7/11/22 7/11/22 7/11/22 ENCHILL
CHARLES

7/11/2022: N/A - Interior remodel
maintaining two units. 3R Report already
authorized two (2) units in 2013.
Charles.Enchill@sfgov.org

5 BLDG 7/12/22 7/12/22 7/12/22 LIU STEPHEN Approved otc

6 MECH 7/13/22 7/13/22 7/13/22 SHAIKH MOHSIN Approved OTC. Plans returned to the
applicant.

7 SFPUC 7/13/22 7/13/22 7/13/22 BRIEN LULU
Capacity Charges N/A, not enough fixtures
added to warrant larger meter, plans returned
OTC. - 7/13/2022

8 CPB 7/13/22 7/13/22 7/13/22 VICTORIO
CHRISTOPHER  

This permit has been issued. For information pertaining to this permit, please call 628-652-3450.


 

Appointments:

Appointment Date Appointment AM/PM Appointment Code Appointment Type Description Time Slots

Inspections:

Activity Date Inspector Inspection Description Inspection Status

Special Inspections:

Addenda No. Completed Date Inspected By Inspection Code Description Remarks

For information, or to schedule an inspection, call 628-652-3400 between 8:30 am and 3:00 pm.

Station Code Descriptions and Phone Numbers

http://www.sfgov.org/
http://www6.sfgov.org/index.aspx?page=2
http://www6.sfgov.org/index.aspx?page=3
http://www6.sfgov.org/index.aspx?page=4
http://www6.sfgov.org/index.aspx?page=5
http://www6.sfgov.org/index.aspx?page=6
http://www6.sfgov.org/index.aspx?page=44
http://www.sfgov.org/
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Contact SFGov Accessibility Policies
City and County of San Francisco © 2022

Online Permit and Complaint Tracking
home page.

Technical Support for Online Services
If you need help or have a question about this service, please visit our FAQ area.

http://www6.sfgov.org/index.aspx?page=44
http://www6.sfgov.org/index.aspx?page=73
http://www6.sfgov.org/index.aspx?page=45
http://www.sfgov.org/
https://dbiweb.sfgov.org/dbipts/
http://dbiweb.sfgov.org/DBI_FAQ/DBI_FAQs.html
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Before the Board of Appeals 

Brief of Appellants Peter Poon and Rocky Poon 

Appeal No. : 22 – 052 

Appeal Title:  Poon vs. DBI, PDA 

Subject Property:  331 28th Avenue, San Francisco 

Permit Type:  Alteration Permit 

Permit No. :  2022/0711/8177 

Appellants Address:   

400 27th Ave., Apt. No. 4 

San Francisco,  CA 94121 
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INTRODUCTION 

This matter arises when the subject property owner and permit holder Kenny Tseng 

(“Tseng”) knowingly ignored the lives of the people by illegally building a whole story 

structure on the rear third floor of the house in addition to a non-fire resistant deck along 

the property line on the side of the second floor of the building.  All such work was done 

without permit and the complaint was very specific pinpointing such brazen violations.  

Yet, Tseng now holds the permit claiming loud and clear that he will cure the complaint.  

The truth is that this permit is not going to cure any of the noted violations.  Therefore,  It 

must be overturned. 

RELEVANT FACT 

 Appellant Peter Poon (“Poon”) was one of the tenants in the subject property from 

1991 to 2021.  By December 2021, Poon and his family was forced to move out of the 

illegal apartment they called home for 31 years due to Tseng’s illegal construction – built 

and created a big and full story structure on the rear third floor and a non-fire resistant deck 

on the property line on the side of the second floor – all without permit.  

The permit history regarding the subject property are as follows:  In 1984, a permit 

for work on the building valuing at $326,756 was being sought but it was disapproved and 

being cancelled in the following year.  See Exhibit 1. In 1985, after the cancellation of 

the 1984 permit application, the owner applied another permit for work on the building 

valuing at only 37,000.  The permit Application Number was 8514647. The project was 

completed in 1987.   See Exhibit 2. 
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 Since then the building had not had any work on it until after the current owner, 

Tseng, bought it in 2014.  Tseng, in 2018, obtained a permit, application no. 201812128157, 

descripting the work as (A) remodel existing bathroom and add 1 new bathroom at 3rd Floor. 

(B) add 1 new bathroom at 2nd floor at the cost of $48,000.  The project was signed off the 

next year.  See Exhibit 3.  Tseng used this permit as a shied to remodel the entire second 

and third floors.  Before this permit’s issuance, Tseng remodeled and replaced the 3 sides 

walls on top of the illegal bath at the illegal unit’s bathroom. 

 After that, between 2019 and 2021, construction noises were on going from time to 

time.  We had the reason to believe Tseng was working under a permit because there was 

a job card posting on the front window at all time until an entire story structure was erected 

in the rear of the building.  In other words, Tseng built among other things an entire story 

structure in the rear of the 3rd floor and a deck on the property line on the side of the 2nd 

floor, between 2019 and 2021, all without permit.   

 How did we find out Tseng had not obtained a building permit for the expansion 

and the deck despite the fact that Tseng posted a job card on the front house window during 

the time of the construction work?  Because Tseng did not enforce the foundation after he 

closed up the rear extension (we knew the foundation was for one story building) and the 

deck on the property line did not provide a 1 hour fire separation wall, we then checked 

with the DBI and confirmed that Tseng illegally built that extension, deck, and among other 

things. 
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On or about October 2021, after Tseng refused to correct his wrongful action in the 

unlawful construction of the building, his refusal to perform the needed repairs of the illegal 

unit, and fear of the building would collapse, we filed an official complaint with the DBI.  

See Exhibit 4.   

Inspectors from the DBI did have come to the property and then claim to perform 

investigation.  After seeing no action was taken from the DBI and feared the building would 

collapse, we were forced to move out the illegal unit we called home for 31 years on or 

about December 2021. 

Instead of doing the right thing to correct his illegal works, Tseng cheated for the 

subject permit and put people’s live in danger. 

DISCUSSION 

The conditions Tseng created in that house subject of this appeal are nuisance which 

would endanger the health and life of any person living in that building in violation of 

California Health, Safety, and Building Codes.  The side deck on the second floor on the 

south side of the property line did not provide 1 hour fire separation thereby created a fire 

hazard.    The 3rd floor rear expansion equally created a fire hazard because there was no 

electrical inspection performed and the substandard electrical wiring would cause fire and 

the creation of the entire story without any foundation enforcement measure would cause 

the building to collapse very easily should an earthquake strike. 







































































   PERMIT(S) HOLDER DID NOT SUBMIT A BRIEF 
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