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 OLSE collected a total of �14.7 million in restitution, fees, and penalties:

     •   �13.8 million in restitution for 4,165 workers in FY19-20 – the highest ever
     •  �868,387 in penalties and fees for the City

     •  OLSE completed 296 cases in FY19-20, more than in any prior year
     •  Opened 278 cases, the second highest in the agency’s history

In FY19-20, OLSE implemented a strong and versatile program of education and 
technical assistance to inform employers and workers about local labor laws. As of 
March, 2020, OLSE successfully moved outreach events to a virtual format. Overall, 
the office achieved over 53,000 points of contact during the year:

     •  Presented to 5,975 employers and community groups through City 
        contractor meetings, live and pre-recorded OLSE webinars, and in-person 
        workshops
     •  Answered 6,586 telephone calls through OLSE’s multilingual labor law hotlines
     •  Engaged 4,773 employees through OLSE’s community-based outreach contract
     •  Mailed San Francisco’s labor law posters to 37,157 employers 

In FY19-20, OLSE implemented three new policies to protect workers during the 
COVID-19 public health crisis:

     •  Public Health Emergency Leave Ordinance - Effective April 17, 2020
     •  Employee Protections Ordinance - Effective May 1, 2020
     •  Health Plan Requirements for Specified COVID-19 Essential Services Contracts -      
        Effective May 13, 2020

Note that OLSE also implemented the COVID-Related Employment Protections 
Ordinance, effective September 11, 2020 to January 9, 2021, and is working to 
implement the Healthy Airport Ordinance, effective March 21, 2021.
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The San Francisco Office of  Labor Standards Enforcement (OLSE) 
advances the welfare of  San Francisco’s workers through the 
enforcement of  labor laws, proactive public education, and 

high quality public service.
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