
“EMS Alert” Guide Sheet 

Beginning January 18, 2022, the San Francisco EMS system will begin use a new feature in ReddiNet to replace the 

current CADDiE Pilot Program with an automated function for preventing ambulance surge on hospitals. CADDiE call-ins 

will remain in effect until this time. 

EMS Alert is a parallel system to Diversion. It provides a fluid, point-in-time reflection of each hospital’s EMS impact 

based on current EMS activity in relation to a hospital’s capacity. Background information, technical details, and FAQ can 

all be found in the EMS Alert section of the Policy & Protocol App, as well as on the EMS Agency webpage.  

Instructions for using EMS Alert are below and are based on current guidance from the EMS Agency Medical Director. 

The EMS Memo with this information can also be found on the Policy & Protocol App and webpage.  

 


