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TIHDI TRANSITION HOUSING PLAN
FOR TREASURE ISLAND HOMELESS DEVELOPMENT INITIATIVE

PERMANENT SUPPORTIVE HOUSING

. GENERAL
A. Background

This TIHDI Transition Housing Plan for the Treasiskand Homeless Development
Initiative Permanent Supportive Housing (ansition Housing Plan”) reflects the TIHDI
Agreement Term Sheet between the Treasure Islanteléss Development Initiative
(“TIHDI ") and the Treasure Island Development AuthorifflA ") dated as of May 18, 2010
(the “Term Sheet). TIDA has no obligations to provide any TransitiBenefits to any TIHDI
residents. This Transition Plan only explainsdhégations of the TIHDI Housing Providers to
provide a Transition Unit and Moving Assistancetteir residents. Definitions used in this
Transition Housing Plan are providedAppendix 4 for reference.

During World War Il, Naval Station Treasure IslgfitISTI”) was used as a center for
receiving, training, and dispatching service pensbn

After the war, NSTI was used primarily as a navaihing and administrative center. In
1993, Congress and the President selected NSTldsure and disposition by the Base
Realignment and Closure Commission acting undeli¢uédw 101-510, 10 U.S.C. § 2687 and
its subsequent amendmentBRAC”). The Department of Defense subsequently deseghile
City as the Local Reuse Authorityl(RA ") responsible for the conversion of NSTI to ciaiti
use under the federal disposition process.

The City opted to negotiate for the transfer of N&idder the Base Closure Community
Redevelopment and Homeless Assistance Act of 1P@4.(Law 103-421) (theBase
Redevelopment Act) amending BRAC, under which certain portions & N would be set
aside for homeless assistance programs in a mématdvalances the economic development
needs of the redevelopment process. A consortiummprofit organizations is providing a
variety of services to the formerly homeless injaoation with temporary housing in existing
military units pending redevelopment. This consontis organized as TIHDI, to coordinate the
homeless assistance programs to be provided umel®ase Redevelopment Act.

In anticipation of base closure and following a lpriplanning process, the Mayor, the
Board of Supervisors, and the Planning Commissmaioesed a Draft Base Reuse Plan for NSTI
in 1996 outlining opportunities, constraints, pylgoals, and recommendations for the
redevelopment of NSTI. The City entered into areagent with TIHDI in 1996 to develop and
implement the homeless component under the BasgeR#an, which includes the right to
temporary use of former military housing at NSTdl ggermanent housing through the base
redevelopment process. The City formed TIDA asdevelopment agency under California
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redevelopment law and designated TIDA as the Citgsal Reuse Authority for NSTI as
authorized under the Treasure Island ConversioroAt997 (Assembly Bill No. 699,
Stats. 1997, ch. 898).

TIDA initiated formal negotiations with the Navy #1997, the same year the Navy
formally closed base operations at NSTI. Also997, the Navy contracted with the City (and
subsequently, TIDA) to manage the property pendegptiations for its transfer and
redevelopment.

TIDA selected Treasure Island Community Developmielb€ (“TICD”) in 2003 for
exclusive negotiations for the master redevelopro€hSTI. The Board of Supervisors adopted
the Development Plan and Term Sheet Resolutio®®® 2or the Redevelopment of Naval
Station Treasure Island (as updated and endorst#ebyDA Board of Directors and the Board
of Supervisors in 2010, thé&®¢velopment Plari), conditioned on completion of environmental
review under the California Environmental QualitgtA“CEQA”), an extensive community
review process, and endorsement by the Treasaredliderba Buena Island Citizen’s Advisory
Board and the TIDA Board. The Development Plan sdatve as the basis for a Development
and Disposition Agreement between TIDA and TICDdasended, theDDA”), which will
govern their respective rights and obligationstifigr redevelopment of certain portions of NSTI
if approved by the TIDA Board and the Board of Sus®rs after completion of CEQA review.
The draft Environmental Impact ReporE(R”) was published in July 2010, followed by a
public hearing and opportunities for public commenhe Planning Commission is scheduled to
consider the adequacy of environmental review anetier to certify the Final EIR on April 7,
2011.

Consistent with Assembly Bill No. 699, the DevelagnhPlan specifies that all of the
former military housing on the NSTI (except certhistoric buildings) eventually will be
demolished. As outlined in the Development PldbATand TICD intend to phase
redevelopment so that new housing for TIHDI resid@an be built on NSTI before demolishing
their existing residential structures.

B. Purpose
This Transition Housing Plan:

= is designed to ensure that eligible Households satisfy all qualifications of
Transitioning Households und8ection II.A (Determination of Household
Eligibility for a Transition Unit and Moving Assishce) receive housing
opportunities consistent with the Term Sheet;

= describes benefits below that are available onlyrémsitioning Households;

= specifies the eligibility criteria for TransitiorgrHouseholds to receive a
Transition Unit and Moving Assistance; and

= outlines the procedures by which Transitioning Hitwdds will be offered a
Transition Unit and Moving Assistance.
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C. Limits of Applicability

The availability of a Transition Unit and Moving gistance under this Transition
Housing Plan:

= apply only to Transitioning Households requiredritove to accommodate
redevelopment of NSTI in accordance with the DDA;

= do not apply if a Housing Provider must move TIHBdidents due to disaster or
other declared emergency affecting living condgiom NSTI; AND

= do not apply to any TIHDI residents occupying dding for which the Navy
terminates its lease with TIDA.

D. Overview and Program Framework

Two types of moves affecting Transitioning Houselsare anticipated as NSTI is
redeveloped:

= Temporary Moves, in which a Transitioning Household moves from one
Existing Unit to another Existing Unit on Treasiskand following receipt of a
Notice to Move. An example of this would be a ménaen an Existing Unit in an
area proposed for redevelopment in an early pluaae Existing Unit on Treasure
Island. We expect that most Transitioning Households will not be asked to make a
Temporary Move.

= Long-Term Moves, in which a Transitioning Household moves from ohéhe
Existing Units to a newly-constructed Dwelling oredsure Island. All
Transitioning Households (including those that prasly made a Temporary
Move) will have the opportunity to make this move.

Key elements of this Transition Housing Plan are:

= All Transitioning Households that receive a Noticéviove for either a
Temporary Move or a Long-Term Move will be eligiite a Transition Unit and
Moving Assistance under this Transition HousingPla

= NSTI residents who move off-Island before they nez@ Notice to Move and an
offer of a Transition Unit and Moving Assistance aot Transitioning
Households and will not be eligible for a Transitidnit or Moving Assistance.

= All Transitioning Households will have the opporityrto remain on Treasure
Island. No eligible Transitioning Household wik bequired to move before
receiving an offer of a Transition Unit and MoviAgsistance.

o Transitioning Households will have the right to rearto rental housing on
Treasure Island (Seticle V (Description of Transition Unit)).
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= Moving assistance will be provided to Transitioniguseholds that:
o make Temporary Moves to other Existing Units onatee Island; or
0 make Long-Term Moves from their Existing Units @anTransition Units.
E. Effective Date

This Transition Housing Plan will be effective dretdate the “Amended and Restated
Base Closure Homeless Assistance Agreement” betWi&eh and TIHDI becomes effective
(the “Effective Date).

Il. ELIGIBILITY

A. Determination of Household Eligibility for a Transition Unit and Moving
Assistance

The first step in determining whether a Househsldligible for a Transition Unit and Moving
Assistance is determining the status of the Houdebased on the criteria below.

Only Transitioning Households are eligible for afsition Unit and Moving Assistance. A
Transition Unit and Moving Assistance are offere@ach Transitioning Household as a
Household and not to individual members of the Hbiotd.

1. Defined Terms for Determining EligibilityA Housing Provider will
determine the members of a Transitioning Househatskd on the following definitions:

a. “Existing Unit” means a Dwelling located on NSTI that is
occupied by a Transitioning Household as its pniniawvelling before receipt of a
First Notice to Move or a Temporary Notice to Move.

b. “Good Standindg means that the Transitioning Household has
their rent paid and current and is in compliancen\all other the conditions of the
Household's lease, as determined by the Housingdo

c. “Household means an individual, or two or more individuals,
related or unrelated, who live together in an BxgstUnit as their primary
Dwelling, or one or more families occupying a sengixisting Unit as their
primary Dwelling, including: (i) all adult Houseltbmembers who are named in
the Residential Lease; (ii) minor children in theudehold; and (iii) the spouse or
registered domestic partner of a Household membader this Transition
Housing Plan, all occupants of a single Existingt danstitute a single
Household.

d. “Housing Provider’ means a nonprofit entity which leases
residential units on NSTI to Households and provisigpportive services to those
Households.

TIHDI Transition Housing Plan- Final 4-14.11.doc 4



e. “Residential Leasé means the lease agreement, including any
addenda, under which a Transitioning Householdufiyvbccupies an Existing
Unit.

f. “Transitioning Household’ means a Household consisting of
residents who: (i) lawfully occupied an ExistingitUas its primary Dwelling as
evidenced by each adult resident’s signature oiR#sdential Lease and each
minor child identified as an occupant in the Resi@d Lease; (ii) continue to live
in an Existing Unit until the Household receivesist Notice to Move for a
Long-Term Move; and (iii) remain in Good Standingder its Residential Lease
until the Household receives a First Notice to Mémea Long Term Move. A
Transitioning Household specifically excludes thkofwing: (A) any Person or
Household in Unlawful Occupancy of the Existing tJand (B) any Person who
occupies the Existing Unit solely for the purpo$elataining a Transition Unit
and/or Moving Assistance.

g. “Unlawful Occupancy’ means: (i) a Person or Household has
been ordered to move by a valid court order; i@ Person’s or Household’s
tenancy has been lawfully terminated; or (iii) ad®a is not listed on the
Residential Lease, except for a: (xX) spouse osteggd domestic partner of a
member of a Transitioning Household; (y) minor drof a member of a
Transitioning Household; or (z) live-in caregiver f member of a Transitioning
Household who has been approved by the Housingd#&nmoto reside in the
Existing Unit.

2. Housing Provider Records of EligibilityBased on information available to
the applicable Housing Provider, including inforroatprovided by Households during and in
follow-up to interviews unde$ection I11.B (Interview Households and Offer Advisory
Services), the Housing Provider will maintain retsomdicating which members of each
Household constitute an eligible Transitioning Hehusld and which members are not qualified
for a Transition Unit or Moving Assistance.

B. Ineligible Residents

A resident who is in Unlawful Occupancy is ineligitior a Transition Unit,
Moving Assistance or advisory services under tmangition Housing Plan.

[1l. TRANSITION NOTICES AND PROCEDURES
A. First Notice to Move

1. Delivery of First Notice to Move A Housing Provider will deliver a First
Notice to Move to each affected Household befoeeHbusehold is required to move to facilitate
the ongoing redevelopment of NSTI.

2. Time of Notice The First Notice to Move will be delivered ngdethan
120 days before the date by which a Temporary MweeLong-Term Move must occur.
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3. Contents of Notice The First Notice to Move will state:

a. whether the move will be a Temporary Move or a L-Giegm
Move,;

b. The Housing Provider’s intent to terminate the Restial
Lease for the Existing Unit on a specified datewych the Household will be
required to move;

c. whether the Housing Provider’s records: (i) lisy an all of the
members of the Household as an eligible Transitigilousehold; or (ii) indicate
that any members of the Household are ineligibteafdéransition Unit and
Moving Assistance;

d. if the Housing Provider records indicate that argnrbers of
the Household are or may be a Transitioning Houseliip additional
information or verifications necessary to deternehgibility as a Transitioning
Household; (ii) a general description of the besdhat a Transitioning
Household may receive under this Transition Hous§ltam; (iii) additional steps a
Transitioning Household must take to secure a TwandJnit and Moving
Assistance, such as setting up an interview toigeothe Housing Provider with
the information necessary to complete income eeatibn requirements and
determine the composition of the Transitioning Hiwed; and (iv) the time-
frame for setting up the informational interviewdstablish the Transitioning
Household’s housing needs and certify Householdrre;

e. contact information for questions about the noticerocess;
and

f. that the notice and all future notices will be #siated into a
language understood by the Household.

B. Interview Household and Offer Advisory Services

1. Schedule Interview After the First Notice to Move is delivered, tHeusing
Provider will contact each Household to set upringavs. The Housing Provider will provide
sufficient advance notice and scheduling flexipitd enable each adult in the Household (except
those in Unlawful Occupancy of the Existing Und)de interviewed, so that the Housing
Provider can obtain required information and prewadvisory services described below.

2. Advisory Services for Transitioning Househalds

a. The interviews will enable the Housing Provider(iddescribe
and explain any applicable eligibility requiremefdsthe Transition Unit and
Moving Assistance available to the Transitioningusehold under this Transition
Housing Plan; (ii) advise and assist the TransmigiHousehold in evaluating its
housing needs; (iii) identify any special needstfat Transitioning Household;
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(iv) assist each Transitioning Household to congpégiplications for a Transition
Unit and Moving Assistance; and (v) ensure thal ramsitioning Household will
be required to move from an Existing Unit withoat@pportunity to move to a
Transition Unit, except in the case of: (A) a Temgwvyp Move; (B) a major
disaster as defined in § 102(2) of the federal f2&vaRelief Act of 1974, (C) a
state of emergency declared by the President ditfited States or the Governor
of the State of California; or (D) any other emeargethat requires the Household
to move immediately from the Existing Unit becaasatinued occupancy of the
Existing Unit by the Household constitutes a suttsthdanger to the health or
safety, or both, of the Household.

b. For Long-Term Moves only: (i) the Transitioning Halnold
must begin the process of determining Householdnre; and (ii) to qualify for a
Transition Unit undeBection V.E(Calculation of Base Monthly Rental Cost),
Household Income of the entire Transitioning Howdemust be certified,
subject to third-party verification, and as reqdiby the Funding Sources.

c. If all adult members of a Transitioning Househotdrobt
consent to be interviewed or do not provide athef required information
requested during or within 30 days after the intawy the Housing Provider will
be entitled to rely solely on the limited inforn@tiprovided in response to the
interview and contained in its records relatingn® Household when making its
determination about eligibility for a Transition Wand Moving Assistance.

C. Second Notice to Move

1. Time and Contents of Second Notice to MoWp less than 60 days before a
Household is required to move, the Housing Prowd#rdeliver a Second Notice to Move. The
Second Notice to Move will state:

a. the Housing Provider’s determination of whether the
Household is an eligible Transitioning Household;

b. which members of the Household, if any, are in Wfilh
Occupancy, or otherwise ineligible for a Transitldnit and Moving Assistance;

c. the actual date by which the move must be comfile¢e
“Move Dat€’); and

d. the options available to the Transitioning Housdhalder this
Transition Housing Plan.

D. Transition Benefit

The Second Notice to Move will identify the follavg benefits.
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1. Long-Term Moves For Long-Term Moves, the Second Notice to Movié w
offer each Transitioning Household the right to mavto a Transition Unit in a specifically
identified new building on Treasure Island, witle tumber of bedrooms and initial rent as
described irArticle V (Description of Transition Unit).

2. Temporary Moves For Temporary Moves, the Second Notice to Mouk w
offer each Transitioning Household the right tougmecan Existing Unit on Treasure Island with
the number of bedrooms and initial rent calculategiccordance witlrticle IV (Temporary
Moves).

E. Complete the Move

1. “Moving Assistancé is defined as the financial and physical assistan
provided to a Transitioning Household under SeditibB.3 (Actual Costs)pr the financial
assistance provided to a Transitioning Househotttuectionll.E.4 (Moving Allowance
Alternative)

2. Eligibility for Moving Assistance Moving Assistance to cover the costs of
moving the Household will be provided to every Wiéioning Household that makes a
Temporary Move from an Existing Unit on NSTI to émer Existing Unit on Treasure Island
and/or a Long-Term Move from an Existing Unit onTN$ a Transition Unit. Moving
Assistance is not provided to: (a) Persons in Ufda®ccupancy of their Existing Unit; or (b)
other Persons ineligible for a Transition Unit oowhg Assistance.

3. Actual Costs A Transitioning Household will be compensatedActual
Reasonable Moving Expenses incurred in moving thesdhold for a Temporary Move to an
Existing Unit or a Long-Term Move to a Transitiomiy Costs that may be included in a claim
for Actual Reasonable Moving Expenses are listefiriitle VI (Moving Assistance).

4. Moving Allowance Alternative A Transitioning Household that is eligible to
be reimbursed for Actual Reasonable Moving Expens@gelect instead to receive a Moving
Expense Allowance that will be determined accordig schedule established by the Housing
Provider, based on a moving expense allowancerdeted in accordance with then-current
federal Highway Administration schedules maintaibgdhe California Department of
Transportation. A sample schedule is showAppendix 2.

IV. TEMPORARY MOVES
A. Required Temporary Moves

Though not anticipated, it is possible that somansitioning Households will be required to
make one or more Temporary Moves from one Exidtlng to another Existing Unit on
Treasure Island.

A Temporary Move will be required for those Traimitng Households that reside in areas
proposed for redevelopment in an early phase ofldpment. Although not currently
anticipated, Temporary Moves also may be requimddter phases of development.
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Transitioning Households required to make a Tenmgdveove will receive a First Notice to
Move not less than 120 days before the Move DalleaaBecond Notice to Move not less than 60
days before the Move Date.

The earliest anticipated date for required mowes$ransitioning Households is in 2016.

B. Benefits for Temporary Moves

Transitioning Households required to make a Tempdvibve may elect to move to an
Existing Unit on Treasure Island under the follogvterms:

1. Size The offered Dwelling will have the number of beaims as permitted
for the size of the Transitioning Household by Fumding Sources applicable to the Dwelling as
of the date of the required move.

2. Rent The initial monthly rent and permissible rentreases for Transitioning
Households making a Temporary Move to an Existing 0n Treasure Island will be
determined by the Funding Sources applicable t&thsting Unit as of the date of the required
move.

3. Unit Selection The Notice to Move for a Temporary Move will pide
information on the process for Transitioning Houddh electing to move to an Existing Unit on
Treasure Island to select a Dwelling.

4. Status as Transitioning Househol@ihe Transitioning Household will retain
its status as a Transitioning Household followiriGeanporary Move, and will continue to be
eligible for a Transition Unit and Moving Assistanas long as the Household continues to meet
the eligibility requirements stated 8ection II.A (Determination of Household Eligibility for a
Transition Unit and Moving Assistance).

V. DESCRIPTION OF TRANSITION UNIT
A. Transition Unit

1. Time of Option A Transitioning Household will have the rightrtamve to a
Transition Unit only after the Housing Provideridets a Notice to Move for a Long-Term
Move.

2. Benefits Transitioning Households will have the opportytmo rent a newly-
constructed Transition Unit on Treasure Islandan8itioning Households that elect to move into
the offered Transition Unit will be eligible for Aeal Reasonable Moving Expenses or a Moving
Expense Allowance.

3. Designated Unit A Housing Provider will designate at least omanEition
Unit for each Transitioning Household.

TIHDI Transition Housing Plan- Final 4-14.11.doc 9



4. Loss of Status A Transition Unit will be offered to each Tratishing
Household unless it no longer meets the eligibrguirements stated Bection II.A
(Determination of Household Eligibility for a Tratien Unit and Moving Assistance).

5. Loss of Right to Transition UnitA Housing Provider’s obligation to provide
a Transitioning Household with a Transition Unitlanoving assistance will be deemed to be
satisfied if the Transitioning Household is offett refuses to accept the Transition Unit
offered.

B. Standards Applicable to Transition Units

1. Size The offered Transition Unit will have the numioéibedrooms as
permitted for the size of the Transitioning Houddhay the Funding Sources applicable to the
Dwelling as of the date of the required move.

2. Decent, Safe and Sanitarfhe Transition Unit must béecent, Safe and
Sanitary,” which means it:

a. conforms with all applicable provisions for exigfistructures
that have been constructed under state or lochlibgj plumbing, electrical,
housing and occupancy codes, and similar ordinamcesgyulations;

b. has a continuing and adequate supply of potableryat

c. has a kitchen or an area set aside for kitchenhate
(i) contains a sink in good working condition cootasl to hot and cold water and
to an adequate sewage system; and (ii) has géityice connections and
adequate space for the installation of a stoveaamdrigerator;

d. has an adequate heating system in good working trdewill
maintain a minimum temperature of 70 degrees ihabitable rooms, and all
rooms must be adequately ventilated;

e. has a bathroom, well lit and ventilated and affiogdprivacy to
a person within it, containing a lavatory basin arghthtub or stall shower,
properly connected to an adequate supply of hotaltrunning water, and a
flush closet, all in good working order and propednnected to a sewage
disposal system;

f. has an adequate and safe wiring system for liglantyother
electrical services;

g. is structurally sound, weather tight, in good repand
adequately maintained,;

h. has a safe unobstructed means of egress leadsage@pen
space at ground level that conforms to building fnedcodes;
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i. has at least one room that has not less than 1E0esfpet of
floor area, and other habitable rooms, except &itshthat have an area of not
less than 70 square feet;

J.  has sleeping room(s) that include at least 70 sofeat of
habitable floor space for the first occupant and&@are feet of habitable floor
space for each additional occupant; and

k. is available to the Transitioning Household regesdlof race,
color, religion, sex, sexual orientation, marit@tas, national origin, ancestry,
familial status, source of income, or disability@manner consistent with
Title VIII of the Civil Rights Act of 1968 and argther applicable local, state, or
federal nondiscrimination laws.

C. Required Information for Transition Unit

1. Relevant Household InformatioTransitioning Households must provide all
of the following information to be entitled to mowdo a Transition Unit:

a. Household Income; and

b. Household composition and size, including: (i) filénames
of all Household members and relationship of Hookemembers to each other;
(i) age and number of any children and elderly roera of the Household;
(i) whether any members of the Transitioning Hdwdd are disabled;
(iif) whether any members of the Transitioning Helusld are Adult Students; and
(iv) special needs (social and public servicesgighechools, and other services,
need for in-home care).

2. Time to Provide InformationTo the extent all required information is not
provided at the interview, Transitioning HouseholMshing to obtain a Transition Unit and
Moving Assistancevill have 30 days after the interview to providerafuired information to
the Housing Provider.

D. Calculation of Household Income

A Transitioning Household’'s annual Household Incamilebe determined using the current
Tenant Income Certification Form (Sample form taelted ag\ppendix 3).

Households will be required to verify Householddme with third-party documentation
such as W-2 forms, pay check stubs, tax returreghar forms of verification, and as required by
the Funding Sources applicable to the Transition. Uvonthly Household Income will be
determined based on the most recent 12 month pprem#ding the First Notice to Move.
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E. Calculation of Base Monthly Rental Cost

The Transitioning Household will be offered a Th#ina Unit at an initial rent not
exceeding the Base Monthly Rental Cost as detedrbgehe Funding Sources applicable to the
Transition Unit as of the date of the required move

F. Lease Terms for Transition Unit; Occupancy Verifcation

1. Lease Terms The following will apply to each Transitioningodsehold
accepting a Transition Unit:

a. The Transitioning Household will enter into a leasataining
the following key terms: (i) an initial period o2 Inonths, with automatic renewal
on a month-to-month basis; (ii) a limitation on aahrent increases as permitted
by the Funding Sources applicable to the Transitlan as of the date of the
required move; (iii) a statement that the Traneiig Household may remain in
the Transition Unit as long as the Household remairGood Standing under its
lease, and a description of the events that wilseahe Household to be in default
of its lease; and (iv) a prohibition against subieg.

b. Each lease for a Transition Unit will require thefsitioning
Household to: (i) identify each occupant of the biehold by name;
(i) acknowledge that subleasing is not permitted that subleasing will be a
default under the lease; (iii) acknowledge thdeast one member of the
Transitioning Household must maintain the Trangitinit as his or her primary
Dwelling; (iv) cooperate fully with any subsequectupancy verification; and
(v) comply with all other terms of the lease.

2. Right to Verify Occupancy by Transitioning Househollhe Housing
Provider, or any subsequent owner or property mamagt company for the Transition Unit,
will have the right to verify occupancy of the Ts#tion Unit at any time. If a Transitioning
Household does not cooperate with an occupancfication request or any member of the
Household is discovered to have provided knowifiglse responses, the Housing Provider may
take any steps permitted under the lease or blyuhding Sources applicable to the Transition
Unit, which may include but are not limited to acrease in rental charges or eviction of the
Household from the Transition Unit.

3. Termination of Lease for Transition Unitf the Transition Unit is no longer
occupied by any members of the Transitioning Hoakkthe Transitioning Household'’s lease
for the Transition Unit will terminate.

VI. MOVING ASSISTANCE

Covered Moving Expenses

1. Actual ExpensesA Transitioning Household can elect to receigettial
Reasonable Moving Expenségogether with physical assistance for each Tempokove, if
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applicable for that Transitioning Household, amhgi-Term Move , which the Transitioning
Household must request from and coordinate witliHibesing Provider. A Transitioning
Household’s Actual Reasonable Moving Expensesheilexempt from regulation by the State
Public Utilities Commission. A Housing Provider yreffect the move(s) by directly soliciting
competitive bids from qualified bidders for perfante of the work. Bids submitted in response
to such solicitations will be exempt from regulatioy the State Public Utilities Commission.

Actual Reasonable Moving Expenses will includefti®wing costs:
a. transportation of persons and property upon NSTI;
b. packing, crating, unpacking, and uncrating PersBnaperty;
c. insurance covering Personal Property while in itans

d. connection charges imposed by public utilitiesstarting
utility service;

e. transfer charges for the transfer of utilities aedvices that had
been provided to the Existing Unit and will bensgerred to the Transition Unit
(examples of such utilities and services coulddbephone, internet, and cable
service);

f. the reasonable replacement value of Personal Rydpst,
stolen, or damaged (unless caused by the Transiggdtousehold or its agent) in
the process of moving, where insurance covering fss, theft, or damage is not
reasonably available; and

g. the removal of barriers to the disabled and irastiaths in and
modifications to a disabled Person’s new Dwellisghaeded to accommodate
special needs.

2. Allowance Alternative In the alternative, a Transitioning Household eect
a self-move for a Temporary Move or a Long-Term Elavo a Transition Unit and receive a
“Moving Expense Allowance’ which will be paid according to the current MogiAllowance
Schedule (2011 schedule attachedpgendix 2).

3. Moving Expense Claims

a. Transitioning Households must request payment ofi#ic
Reasonable Moving Expenses or a Moving Expensenvalhze using a claim
form provided by a Housing Provider. Claims w#l paid promptly after the
Housing Provider receives the completed claim aedltransitioning Household
has vacated the Existing Unit. A claim for paymeh#ctual Reasonable Moving
Expensesnust be supported by a bill or other evidence gkeases incurred.
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b. Each claim greater than $1,000 for the moving costsrred
by a Transitioning Household hiring a moving comparust be supported by at
least 2 competitive bids. If the Housing Providetermines before the move that
compliance with the bid requirement is impracticalif the claimant obtains
estimates of less $1,000, a claim may be suppbstegstimates instead. A
Housing Provider may make payment directly to tloimg company.

VIl.  IMPLEMENTATION OF TRANSITION HOUSING PLAN
A. Administration

1. Information Program Each Housing Provider will maintain an inforneati
program using meetings, newsletters, and other amsms, including local media, to keep
residents informed on a continuing basis aboutth@Housing Provider’s transition housing
program and other information about the redevelogmeocess; (b) the timing and scope of any
anticipated Temporary Moves; (c) the timing andogcof anticipated Long-Term Moves,

(c) procedures for implementing and making claimdar this Transition Housing Plan; and
(d) other information relevant to this Transitioous$ing Plan.

2. Nondiscrimination Each Housing Provider will administer this Tridiog
Housing Plan in a manner that will not result iffedent or separate treatment on account of
race, color, religion, sex, sexual orientation, itahstatus, national origin, ancestry, familial
status, source of income, or disability, or anyeothasis protected by local, state, or federal
nondiscrimination laws.

3. Site Office. Each Housing Provider may establish a site otfie is
accessible to all Households to provide advisosyséance described Bection 111.B (Interview
Households and Offer Advisory Services). If a Hog$rovider establishes a site office, it will
be staffed with trained and experienced personvied, may be third-party housing specialists
and service providers.

4. Amendments This Transition Housing Plan may be amendedIB\DT and
TIDA from time to time by a resolution of the TIDBoard adopting an amendment at a duly
noticed public meeting.

B. Household Records

1. Contents Each Housing Provider will maintain records déach Household
containing information obtained during interviewlscuments submitted by residents, and
existing files of its property manager. The resondll contain a description of the pertinent
characteristics of the Persons in the Househoédasisistance determined to be necessary, and
the Household’s decisions on a Transition Unit Bloving Assistance. Members of a
Transitioning Household will have the right to iesptheir own Transitioning Household
records to the extent and in the manner provideldJy

2. Confidentiality Household Income information is confidential avitl only
be used for its intended purpose. Confidentiarmiation will not be disclosed to third parties
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outside of the Household unless all members oHitiesehold provide their written consent to
disclosure or a valid court order requires disalesu

3. Publication of Aggregate Resident Dataach Housing Provider will have the
right to publish aggregate data about the resideptilation on NSTI.

VIIl.  CLAIM AND PAYMENT PROCEDURES; TERMINATION OF TRANSI TION
HOUSING ASSISTANCE

A. Filing Claims; Tax Forms

1. Written Claims RequiredEach Housing Provider will provide claim forms
for payment under this Transition Housing Planl cidims for moving expense payments must
be submitted to the Housing Provider within six tsmafter the date on which the claimant
makes a Temporary Move or moves into a Transitiain.U

2. Tax Forms Each Housing Provider: (a) makes no represemsg@bout the
tax treatment of any payments or benefits of mogetalue any Person receives under this
Transition Housing Plan; (b) will require all Pemsavho receive Moving Assistance, or any
other payment under this Transition Housing Plaprtwide valid Social Security numbers for
all recipients of payments and benefits of monetatye under this Transition Housing Plan;
and (c) will file W-9 forms for all payments andriadits of monetary value made or provided to
any Person under this Transition Housing Plan.

B. Treatment of Dependents

1. Allocation of a Transition Unit and Moving Assistan The following will
apply to any Person who derives 51% or more obhiser income from one or more Persons
within the same Transitioning Household in an BrgstUnit (the ‘Supporting Household) or
otherwise meets his or her living expenses priménilough the monetary support of the
Supporting Household (dependent), subject to any other requirements imposed ley th
Funding Sources applicable to the Transition Usibthe date of the required move.

a. A Dependent who lives with the Transitioning Hougehwill
not be entitled to a Transition Unit or Moving Astsince except as a part of the
Household, and will be counted as a member of thasitioning Household for
determining Household size.

b. If the Dependent’s primary Dwelling, as determifgdvoter
registration, driver’s license, or other forms efification, is different from that
of the Supporting Household when the Supportinggdebold receives a
Transition Unit, the Dependent will not be counssdpart of the Transitioning
Household when determining the size of a Transttait.

2. Documentation of Dependent Stat#sy Transitioning Household claiming
a Dependent must provide third-party documentatanit is a Supporting
Household. Each Housing Provider will have thétrig require that the
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Supporting Household and Dependent, if applicgirevide copies of tax returns
filed for tax years preceding the claim.

C. Termination of Housing Provider’'s Obligations

1. Termination of Right to a Transition Unit and MogiAssistance The
Housing Providers’ obligation to provide a TrarmitiUunit and Moving Assistance to a
Transitioning Household for a Long-Term Move unthes Transition Housing Plan will
terminate under the following circumstances:

a. The Transitioning Household moves off NSTI befareaiving
a Second Notice to Move.

b. The Transitioning Household moves to a Transitioit @nd
receives all Moving Assistance to which it is datit

c. The Transitioning Household refuses reasonabky ofif
assistance, payments, and a Transition Unit adteiving a Notice to Move.

d. A Housing Provider determines a Household is ndtas
ceased to be a Transitioning Household or is otisermot entitled to a Transition
Unit or Moving Assistance.

2. Acknowledgement of Change in Status upon Receipeokfits Each
member of a Transitioning Household that receivésaasition Unit and Moving Assistance
will be required to acknowledge in writing that ¢tveshe has received or is about to receive such
benefits, and, upon receipt, the Household wilteda be a Transitioning Household entitled to
a Transition Unit and Moving Assistance under fhiansition Housing Plan.

3. Records as EvidenceéA Housing Provider will be entitled to rely ondause
its written offers of a Transition Unit and Movidgsistance to a Transitioning Household that
refuses them, and all other information in the $roning Household’s records, as evidence in
any grievance proceeding or lawsuit.

4. Notice of Status Except for a change in status after the Traorsitig
Household receives a Transition Benefit, a HouSlirayider will provide written notice of any
determination that a Household is not or has cetsbd a Transitioning Household or is
otherwise not entitled to a Transition Unit or MiogiAssistance, delivered to the Transitioning
Household’s last known address.

IX. GRIEVANCE PROCEDURES
1. Grievance Procedures are describedppendix 1.
X. PROPERTY MANAGEMENT PRACTICES
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A. Grounds for Eviction In addition to all other grounds under the Resiidd Leases
and California law, a Housing Provider may initiatection proceedings to
remove a Household from its Existing Unit:

1. after the date specified in a Notice to Move fdreanporary Move or for a
Long-Term Move has passed, if the Household isaaditioning Household that has refused a
Housing Provider’s offers of a Transition Unit addving Assistance; or

2. after a Housing Provider issues a notice to mowetdu(a) a major disaster as
defined in 8 102(2) of the federal Disaster Refief of 1974; (b) a state of emergency declared
by the President of the United States or the Gareshthe State of California; or (c) any other
emergency that requires the Household to move imatedg from the Existing Unit because
continued occupancy of the Existing Unit by the Biehwold constitutes a substantial danger to
the health or safety, or both, of the Household.

XI. INTERPRETATION
A. Rules of Interpretation and Severability

1. The captions preceding the articles and sectiotisi®fTransition Housing
Plan and in the table of contents have been irsérteconvenience of reference only and must
be disregarded in interpreting this Transition Hog$lan. Wherever reference is made to any
provision, term, or matter in this Transition HowgPlan, the term “in this Transition Housing
Plan “ or “hereof” or words of similar import, theference will be deemed to refer to any
reasonably related provisions of this Transitioruslog Plan in the context of the reference,
unless the reference refers solely to a specificbrared or lettered section, subdivision, or
paragraph of this Transition Housing Plan.

2. References to all laws, including specific statutekating to the rights and
obligations of any person or entity mean the lawsffect on the effective date of this Transition
Housing Plan and as they are amended, replaceplesugnted, clarified, or superseded at any
time while any obligations under this Transitionudmg Plan are outstanding, whether or not
foreseen or contemplated.

3. The terms “include,” “included,” “including,” andstich as” or words of
similar import when following any general term,tetaent, or matter may not be construed to
limit the term, statement, or matter to the spedt@ms or matters, whether or not language of
non-limitation is used, but will be deemed to reterll other items or matters that could
reasonably fall within the broadest possible saafjibe term, statement, or matter, and will be
deemed to be followed by the phrase “without litnata’ or “but not limited to.”

4. Whenever required by the context, the singulawites the plural and vice
versa, the masculine gender includes the femimmeoter genders and vice versa, and defined
terms encompass all correlating forms of the tdergs, the definition of “waive” applies to
“waiver,” waived,” waiving”).
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5. The provisions of this Transition Housing Plan segerable, and if any
provision or its application to any person or cingiances is held invalid by a final order or
judgment of a court with valid jurisdiction overtimatter, the invalid provision will not affect
the other provisions or the application of thisfigiéion Housing Plan that can be given effect
without the invalid provision or application.

TIHDI Transition Housing Plan- Final 4-14.11.doc 81



Appendix 1:
Appendix 2:
Appendix 3:
Appendix 4:

Appendix 1

EXHIBITS AND APPENDICES

Grievance Procedures

Sample Moving Expense Allowance Schedul
Sample Tenant Income Certification Form
Definitions



APPENDIX 1

Grievance Procedures

The policy of each Housing Provider is that allatets’ Covered Disputes be given
complete and objective consideration. On rare 008, this may require reference of a
problem to higher levels of authority. This progezlhas been adopted to assure that all tenants
have an opportunity for full “due process” and ia é@portunity to present and resolve any
Covered Dispute. All Grievants are entitled to tiss procedure without concern that any
retaliatory action will be taken against them assuilt.

A. Applicability.

1. Covered DisputesAny member of a Household, and any Househo#t, th
disagrees with a Housing Provider’'s determinategarding eligibility for Transition Benefits,
the proposed amount of Moving Assistance, or tlegjadcy of the Transition Unit to which the
Transitioning Household was referred (eaclCavered Disput€) shall have the rights in this
Appendix 1.

2. Exhaustion of Remedie3 he aggrieved Person or Household (individualyas
a Household, theGrievant”) must exhaust the remedies described in thesevé@mnce
Procedures before seeking judicial review of a Ced®ispute.

B. Pre-Grievance Procedures — Initial Steps

1. Housing Provider’'s Employedhe Grievant shall first attempt to resolve the
Covered Dispute by bringing the Covered Disputedliy to the pertinent Housing Provider
employee for resolution.

2. Housing Provider’s Property Managéf the Grievant does not believe that the
employee has adequately resolved the Covered Risfha Grievant shall bring the Covered
Dispute to the Property Manager of the Housing Flexv

3. Housing Provider’s Property Supervisdirthe Grievant does not believe that the
Property Manager has adequately resolved the Coispute, the Grievant shall bring the
Covered Dispute to the Property Supervisor of tbadthg Provider (who may manage the staff
and facilities of several buildings). The contafbrmation for the Property Supervisor
designated to collect and route grievances fqoralberties under the control of the applicable
Housing Provider is indicated at the end of thesev@nce Procedures.
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4. Additional Procedureslf the Grievant does not believe that the Prgper
Supervisor has adequately resolved the Coveredu2isthe Grievant may follow the procedures
described below.

C. First Grievance Meeting

1. Applicability If a Grievant is not satisfied with the resutghe pre-Grievance
procedures described in Subsection B as to a Cowispute, then the Grievant is entitled to an
first meeting as outlined in this Subsection C.e Goal of the first meeting is to resolve the
Covered Dispute without the need for a second mgeti

2. Presentation of Request for the First Megeflie Grievant must personally present
the Covered Dispute either orally or in writingth® Housing Provider’'s administrative office (at
the location indicated at the end of these Griegdtocedures), so that the Grievant and the
Housing Provider’s Director of Property Managenmaaty discuss the Covered Dispute
informally. The Grievant must present the Covddespute within a reasonable time, not to
exceed ten (10) days after meeting with the HouBimmyider's Property Supervisor under
Subsection B.4 above. While the Grievant can pitethbe Covered Dispute orally, the record
will be clearer if the Grievant states the Covdbespute in writing. The Grievant must specify
the particular ground(s) for the Covered Dispute tre action or relief sought. The Housing
Provider will prepare a written, dated, and sigeaechmary of the discussion at the first meeting,
and will respond in writing within 10 business dayshe first meeting. The Housing Provider’'s
Director of Property Management will mail or delivane copy of the response to the Grievant
and keep one in the Grievant’s file. The respanfiespecify: (a) the name of the Grievant, (b)
the date of the meeting, (c) the nature of the @a/®ispute, (d) the Housing Provider’'s
Director of Property Management’s determinatiothef Covered Dispute grievance and the
specific reasons for that determination, (e) thievant's right to a second meeting, and (f) the
procedure by which the Grievant may request a seomreting if the Grievant is not satisfied
with the proposed disposition by the Housing Prex&lDirector of Property Management.

D. Second Grievance Meeting

1. Applicability. If the Grievant is dissatisfied with the dearsiat the first meeting
described in Subsection C, the Grievant has tte ttga more formal second meeting. The
Grievant may submit a written request to the Hogi$trovider within 10 days after receiving the
decision from the first meeting. If the Grievansgees this 10-day deadline, the determination
from the first meeting will be the determinatiortlais stage. This shall not, however, constitute
a waiver of the Grievant’s right thereafter to @sttthe disposition of the grievance in an
appropriate judicial proceeding. As with the fins¢eting, the Grievant’s request for a second
meeting must state the nature of the Covered Desple reasons why the Grievant disagrees
with the decision resulting from the first meetengd action or relief sought.

2. Process An impartial person who is mutually agreeabléhe Grievant and the

Housing Provider will conduct the second meetinthasconvener of the second meeting. In the
event the Grievant and the Housing Provider caagoge on such a person, a three-person panel
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will be selected as follows: the Grievant will sglene person, the Housing Provider will select
another, and the first two panel members will jgiselect the third person. These three
individuals will comprise the meeting panel. letmembers appointed by the Grievant and the
Housing Provider cannot agree on a third persat) stember shall be appointed by an
independent organization contacted by the Housrogi€er, such as the American Arbitration
Association.

3. Timing The meeting will be held no more than 10 calewidgs after the Grievant
and the Housing Provider have agreed upon a conegiiee meeting panel has been selected.
The Grievant will be given at least 5 calendar dagsice of the meeting date and time. If the
Grievant or the Housing Provider’s representataiks fto appear, the convener or meeting panel
can either declare that the absent party has wanesdght to this meeting or reschedule the
meeting for a later date.

4. Procedures Governing the Meetinthe following procedures are applicable to the
second meeting and are intended to protect thev&rits right to a fair meeting:

(a) The Grievant can bring as much evidence taorteeting as the Grievant
thinks is necessary.

(b) The Grievant can bring someone to represeassist the Grievant at the
meeting, but the Grievant must also be present.

(c) The Grievant and Housing Provider can havetamtdil representatives to
support their respective positions, with the rigghtiuestion each other's representatives.

(d) The Grievant will be given the opportunity befdhe meeting to examine all
documents, records, and regulations that are nelépadhe meeting.

(e) The meeting will be private.

(H The meeting will be tape recorded, and eithretypmay request a written
transcript at such party’s own expense.

(g) At the meeting, the Grievant must present leiséide of the dispute and state
what the Grievant wants done. It will then be Hog$Provider’s burden to justify its
decision.

(h) Those present at the meeting must conduct thleesin an orderly fashion.
(i) If the Grievant needs an interpreter, the Gairgvmust provide its own or
inform the Housing Provider of the need for anripteter at least 2 business days prior to

the scheduled meeting date so that the Housingd#&owan provide the required
interpreter.
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5. Decision of the Convener or Panel

(a) The convener or meeting panel must send aanrdécision to all parties
within 10 calendar days after the second meetirige decision will be based solely upon
a preponderance of the evidence presented at¢badeneeting and in conformance
with the Plan to which these Grievance Proceduesiached.

(b) If the decision is in the Grievant’s favor, tHeusing Provider must promptly
implement the decision. If the decision is noGinevant’s favor, the Grievant may
accept the decision or take the Covered Disputetot.

E. Rightto Go to Court

Participation in any of the procedures describexl/ahvill not waive, or affect in any
manner whatsoever, any rights the Grievant or HmuBirovider may have to any judicial
proceedings that may thereafter be brought on thigem however, participation in such
procedures is a condition precedent to the Grievanility to seek a judicial review of the
Covered Dispute.
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CONTACT INFORMATION FOR HOUSING PROVIDERS
AND LOCAL RESPONSIBLE AGENCY

ENTITY NAME CONTACT INFORMATION
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APPENDIX 2

Sample Moving Expense Allowance Schedule
(as published by the California Department of Tpamtation)

Fixed Moving Schedule
CALIFORNIA (Effective 2008)
Occupant Owns Furniture:

1 room $625
2 rooms $800
3 rooms $1,000
4 rooms $1,175
5 rooms $1,425
6 rooms $1,650
7 rooms $1,900
8 rooms $2,150

Each additional room  $225

Occupant does NOT Own
Furniture:

1 room $400

Each additional room $65
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APPENDIX 3

Sample Tenant Income Certification Form

(As published by the Tax Credit Allocation Commefte
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APPENDIX 4
Definitions
The following terms used in this Transition Plaa defined as follows:

“Actual Reasonable Moving Expensesis defined inSection VI.A.1(Covered Moving
Expenses).

“adult” means a Person 18 years old or older.

“Adult Student” means an adult who, during the previous 12 mgmias enrolled in
two or more courses concurrently at an accredidedaional institution, unless the Person is:
(1) receiving assistance under Title IV of the &b&ecurity Act; (2) enrolled in a job-training
program; or (3) in a Transitioning Household congabentirely of full-time Adult Students who
are single parents and are not listed as Dependargsmeone else’s tax return or who are
married and file a joint return.

“Base Monthly Rental Cost means the amount that a Transitioning Househalldoay
as its initial rent for a Transition Unit, which lbe determined as explained$ection V.E
(Calculation of Base Monthly Rental Cost).

“Base Redevelopment Attis defined inSection I.A (Background).
“BRAC” is defined inSection I.A (Background).
“CEQA" is defined inSection I.A(Background).

“City” means the City and County of San Francisco, aicqad corporation organized
and existing under the laws of the State of Califgror, as the context requires, the area within
the City’s jurisdictional boundaries.

“Covered Disput€ is defined inAppendix 1 (Grievance Procedures).
“DDA" is defined inSection I.A (Background).

“Decent, Safe, and Sanitarywhen used in reference to a Transition Unit means
Dwelling that meets the minimum requirements spatiin Section V.B(Standards Applicable
to Transition Units).

“Dependent”is defined inSection VIII.B.1 (Allocation of a Transition Unit and Moving
Assistance).

“Development Plari is defined inSection I.A (Background).
“Dwelling” means the primary Dwelling of a Household, inchgda single-family

residence, a single-family residence in a two-fgrniilding, multi-family or multi-purpose
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building, or any other residence that either issidered to be real property under state law or
cannot be moved without substantial damage or soredle cost.

“Effective Date’ is defined inSection |.E (Effective Date).
“elderly” means a Person who is 62 years of age or older.
“Existing Unit” is defined inSection 11.A.1 (Defined Terms for Determining Eligibility).

“First Notice to Move’ means a written notice to a Household, as desdrib
Section III.A (First Notice to Move).

“Funding Sources” means the sources of funds used to finance oicszdshe
construction, rehabilitation or occupancy of a jgatar Dwelling or Transition Unit, which may
include, but are not limited to, state and fed&alcredits; vouchers issued under Section 8 of
the United States Housing Act of 1937; loans made tederal, state or local governmental
entity; and other funding sources.

“Good Standing is defined inSection II.A.1 (Defined Terms for Determining
Eligibility).

“Grievant” is defined inSection IX (Grievance Procedures)

“Household is defined inSection 11.A.1 (Determination of Household Eligibility for a
Transition Unit and Moving Assistance).

“Household Incomé means the total annual income of a Householdithiog the total
annual income of all adults, determined accordinthé then-current Tenant Income
Certification Form published by the Tax Credit Aédion Committee.

“Housing Provider” is defined inSection Il.A.1 (Determination of Household
Eligibility for a Transition Unit and Moving Assisihce).

“HUD” means the United States Department of Housinglrhdn Development or any
successor federal agency.

“Long-Term Move” is defined inSection 1.D (Overview and Program Framework).
“LRA” is defined inSection I.A (Background).

“minor” means a member of a Household who is under 1&ydage, excluding foster
children, the head of Household, and a spousen@draber of the Household.

“Move Daté€' is defined inSection 111.C.1 (Time and Contents of Second Notice to
Move).

“Moving Expense Allowance”is described irfsection VI.A.2 (Allowance Alternative).
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“Moving Assistance” is defined inSection Ill.E (Complete the Move).

“Notice to Move means a First Notice to Move or a Second Noficklbve, as
appropriate in the context.

“NSTI” is defined inSection I.A (Background).
“Persorf means an individual.

“Personal Property’ means tangible property that is situated on peaperty vacated or
to be vacated by a Transitioning Household andishebnsidered personal property under the
state law, including fixtures, equipment, and ottw@perty that may be characterized as real
property under state or local law, but that theremmay lawfully and at his or her election may
move.

“Residential Leaséis defined inSection 11.A.1 (Defined Terms for Determining
Eligibility.

“Second Notice to Moveémeans a written notice to a Household, as desdrib
Section III.C (Second Notice to Move).

“Supporting Household is defined inSection VIII.B.1 (Allocation of a Transition Unit
and Moving Assistance).

“Temporary Move” is defined inSection 1.D (Overview and Program Framework).

“Tenant” means a Person who rents or is otherwise in Iepdasession of a Dwelling,
including a sleeping room, that is owned by anoBenson.

“Term Sheet is defined inSection I.A (Background).
“TICD” is defined inSection I.A (Background).
“TIHDI " is defined inSection I.A (Background).
“Transition Housing Plan” is defined inSection I.A (Background).

“Transition Unit” is a newly-constructed Dwelling on Treasure Isldhat meets the
standards o%ection V.B(Standards Applicable to Transition Units).

“Transitioning Household' is defined inSection 11.A.1 (Defined Terms for
Determining Eligibility).

“Unlawful Occupancy’ is defined inSection II.A.1 (Defined Terms for Determining
Eligibility).
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