
CITY AND COUNTY OF SAN FRANCISCO 

Department of Police Accountability    
1 SOUTH VAN NESS AVE., 8th FLOOR 

SAN FRANCISCO, CA 94103

LONDON BREED 
MAYOR             

PAUL DAVID HENDERSON 
EXECUTIVE DIRECTOR 

November 1, 2021 

President Malia Cohen and Members of the San Francisco Police Commission 

Re:  San Francisco Department of Police Accountability October 2021 Monthly Statistical Report 

Dear President Malia Cohen and San Francisco Police Commissioners: 

Summary of Complaints Received in October 2021 

The Department of Police Accountability received 63 cases in 
October 2021, compared with 56 cases in the same period 
last year. The October 2021 case total is 15% higher than 
the five-year average and 13% higher than the previous year. 

From January through October, the DPA received a total of 
658 new cases, compared with the 683 cases filed during the 
same period in 2020. The October year to date case total 
represents a 4% decrease in new complaints over last year. 
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Most complaints were received over the phone and online.  
  

 
 
Please find the attached table, which summarizes cases received in October 2021. The table is 
prepared in compliance with San Francisco City Charter section 4.136 and Police Commission 
Resolution number 97-04, which require the Department of Police Accountability (DPA) to provide the 
Police Commission with a monthly summary of cases received, including the number and type of 
complaints filed. 
 
 
Sincerely, 
 
 
 
Paul Henderson 
Executive Director 
 
 
Attachments (1) 
  
 
 
 
 
 
 
 
 
 
 



Department of Police 
Accountability

Summary of Cases Received October 2021

CASE RECEIVED SUMMARY

00048226‐21 10/1/2021 The complainant raises matters outside the Department of Police Accountability's jurisdiction. 

00048227‐21 10/1/2021 An officer engaged in biased policing when he refused to arrest a white woman for violating a restraining order.

00048228‐21 10/1/2021 The complainant raises matters outside the Department of Police Accountability's jurisdiction. 

00048231‐21 10/1/2021 The complainant raises matters outside the Department of Police Accountability's jurisdiction. 

00048234‐21 10/1/2021 The complainant raises matters outside the Department of Police Accountability's jurisdiction. 

00048235‐21 10/1/2021  Merged: The complainant raises matters outside the Department of Police Accountability's jurisdiction. 

00048237‐21 10/1/2021 An officer prevented the complainant from interacting with another officer he had filed past complaints.

00048242‐21 10/2/2021 An officer behaved inappropriately.

00048246‐21 10/4/2021 Merged ‐ An officer used excessive force and dragged the complainant out of a bar.

00048250‐21 10/4/2021

An officer made discourteous comments, interfered with the complainant's rights as an onlooker, and took a picture 

of the complainant's identification card without justification.

00048258‐21 10/5/2021 An officer behaved and spoke inappropriately when confronted about wearing his mask improperly inside a store.

00048262‐21 10/5/2021 An officer used excessive force and dragged the complainant out of a bar.

00048304‐21 10/6/2021 Complainant states officers towed her vehicle without reason

00048305‐21 10/6/2021 The complainant stated a judge laughed at him

00048312‐21 10/7/2021 Officers prepared an inaccurate incident report and took a statement from a juvenile driver's non‐witness parent.

00048315‐21 10/7/2021

The Chief of Police is not enforcing laws regarding drug dealing, drug use, and other illegal activities occurring in the 

Bayview District.

00048319‐21 10/8/2021 Officers evicted illegally evicted the complainant.

00048320‐21 10/8/2021 The complainant stated there were girls by her home.

00048325‐21 10/8/2021

Officers lied to gain entry to the complainant's residence, falsely arrested, failed to Miranderize, refused medical 

attention, refused to provide a phone call and attorney when in police custody.

00048328‐21 10/7/2021 An officer arrested the complainant without cause.

00048340‐21 10/11/2021

Officers pulled over the complainant's wife and her cousins for a report of concealing guns. Officers took out their 

weapons, engaged in unequal treatment, failed to properly deal with the person who made a false criminal 

complaint.

00048341‐21 10/11/2021

Officers detained a juvenile female, used unnecessary force, took unauthorized photos, and a male officer 

inappropriately and unlawfully pat searched a juvenile female.

00048349‐21 10/12/2021 The complainant stated that the officer cussed at him and slammed his door that hurt his leg during a traffic stop.

00048350‐21 10/12/2021

The complainant stated that he was denied entrance by apartment staff because of his service dog, and the 

responding officer was rude, condescending, and wrong about the law.

00048383‐21 10/12/2021

The officer mistreated the complainant by only issuing a citation on their car and entering an incorrect date on the 

citation.  

00048385‐21 10/13/2021 The complainant stated that he was falsely accused of being a sex offender.

00048387‐21 10/13/2021 The complainant stated that an officer was rude to her when she requested an incident report.

00048388‐21 10/13/2021

An officer behaved inappropriately when the complainant asked to park near his residence on a street that was 

temporarily closed to traffic. 

00048390‐21 10/13/2021 Officers failed to investigate reported crimes.

00048391‐21 10/14/2021

Officers failed to respond to a call for service promptly. An officer did not accept a citizen's arrest and failed to 

investigate properly.

00048393‐21 10/14/2021 Merged with Case 00044287‐20

00048395‐21 10/14/2021 An officer behaved inappropriately and used profanity.

00048400‐21 10/15/2021

The officer falsely accused the complainant of stealing a wallet that the complainant found. Then the officer gave the 

complainant's cash away.

00048401‐21 10/15/2021

Officers detained and arrested the complainant without cause, conducted an illegal search, issued a citation without 

cause, and refused to provide their names and badge numbers.

00048412‐21 10/17/2021 An officer failed to process the complaint's DPA complaint.



Department of Police 
Accountability

Summary of Cases Received October 2021

CASE RECEIVED SUMMARY

00048417‐21 10/17/2021 Officers neglected to respond to a call for service promptly.

00048418‐21 10/16/2021 An officer harassed and accused the complainant of shoplifting at a retail store.

00048420‐21 10/18/2021 The officer refused to write an Incident Report because he determined no crime was committed.

00048422‐21 10/18/2021 Officers detained the complainant and provided medical treatment without consent.

00048423‐21 10/18/2021 Officers failed to act, behaved inappropriately, and entered the home without consent.

00048424‐21 10/18/2021 An officer continues to knowingly accept false and erroneous reports.

00048425‐21 10/18/2021 The complainant stated his girlfriend called the police for help, but officers did not respond to the scene. 

00048430‐21 10/19/2021 Officers delayed the complainant's medical treatment by holding him at the incident location.

00048463‐21 10/19/2021 The complainant reported witnessing a person damage his car window. 

00048472‐21 10/21/2021

The complainant stated three security guards assaulted him by forcibly taking him to the ground and handcuffing 

him. The complainant said he asked a sergeant on the scene for help, but the officer did nothing.

00048479‐21 10/22/2021

The complainant stated that he is a San Francisco police officer, and every time he calls the station to speak to his 

unit's sergeant, the officers that answer the phone act like they don't know the complainant's sergeant.

00048480‐21 10/22/2021

Merged The complainant stated that he is a San Francisco police officer and every time he calls the station to speak 

to his unit's sergeant, the officers that answer the phone act like they don't know the complainant's sergeant.

00048482‐21 10/22/2021 An officer issued parking citations and placed them in the complainant's home mailbox.

00048483‐21 10/22/2021 An officer conducted an illegal traffic stop, searched and towed the complainant's vehicle, and violated his rights.

00048490‐21 10/25/2021

An officer used unnecessary force when he handcuffed the co‐complainant. In addition, the officer did not treat the 

co‐complainant equally because they were not of the same race.

00048496‐21 10/26/2021 Officers during a call of service refused to view video surveillance footage.

00048503‐21 10/26/2021

An officer violated the complainant's civil rights when the officer detained the complainant, told the complainant he 

was under arrest, handcuffed the complainant, and cited the complainant for trespassing.

00048538‐21 10/27/2021

Officers took an hour to respond to a call for service involving a threatening individual. When the named officer 

arrived, he was rude to the staff.

00048539‐21 10/27/2021 Officers used excessive force during an incident.

00048540‐21 10/27/2021   Officers cited the complainant without cause and violated traffic laws during the traffic stop.

00048541‐21 10/27/2021

Merged: The complainant stated that several officers came into his home and handcuffed him. The primary officer 

made several inappropriate comments, and the complainant was afraid for his safety. The complainant also stated 

00048543‐21 10/28/2021

The officer failed to take the complainant's statement regarding an assault, thereby not thoroughly investigating the 

incident.

00048544‐21 10/28/2021

The officer arrested the complainant without cause, failed to explain the reason for the arrest, failed to read a 

Miranda warning to her promptly, and did not offer her a phone call.

00048545‐21 10/27/2021 Officer chased and yelled at an individual.

00048550‐21 10/28/2021

The complainant stated that officers entered and searched her residence for weapons regarding her granddaughter's 

father.

00048554‐21 10/28/2021 Officers conducted a pretextual stop, searched the complainant because of racial profiling.

00048555‐21 10/29/2021

The officers harassed the complainant and did not treat him fairly because of his race, religion, sexual preference, 

and disability.

00048557‐21 10/29/2021 An officer yelled at parents and teachers during school drop‐off and threatened to issue tickets for street cleaning.

63Total New Cases:


