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Case Received Intake Done Days Elapsed Review Done Days Elapsed Closed Days Elapsed Total Days Status Synopsis of Case

00045535-21 1/4/2021 1/29/2021 25 2/1/2021 3 28 Investigation
Officers failed to release medical information from a past incident to the 
complainant, and did not include the supplemental information in a police 
report.

00045536-21 1/4/2021 1/20/2021 16 1/20/2021 0 2/19/2021 30 46 Closed
The complainant stated that he called the station non-emergency line 
multiple times regarding homeless tents, but officers did not do anything to 
remove the tents.

00045538-21 1/5/2021 1/5/2021 0 1/5/2021 0 1/8/2021 4 4 Closed The officer ordered all body-worn cameras to be switched off before 
arriving at the scene of an officer-involved shooting.

00045539-21 1/6/2021 1/27/2021 21 2/2/2021 6 27 Investigation An officer failed to provide appropriate accommodations to the disabled 
complainant. Officers failed to investigate the reported crime.

00045540-21 1/6/2021 1/6/2021 0 3/8/2021 61 4/1/2021 24 85 Closed Officers failed to respond to an emergency call; documents falsely showed 
that officers responded.

00045541-21 1/7/2021 1/7/2021 0 1/7/2021 0 1/11/2021 5 5 Closed The complainant raises matters outside the Department of Police 
Accountability's jurisdiction.

00045543-21 1/7/2021 1/7/2021 0 1/7/2021 0 2/9/2021 33 33 Closed Officers behaved inappropriately and failed to investigate animal attacks.

00045546-21 1/8/2021 2/4/2021 27 3/12/2021 36 63 Investigation
The officers improperly apprehended the complainant while he was 
undressed and showering, then placed him under a mental health 
detention.

00045548-21 1/8/2021 1/22/2021 14 3/11/2021 48 62 Investigation Officers did not comply with public health guidelines by having someone in 
the complainant's residence.

00045549-21 1/8/2021 1/26/2021 18 2/1/2021 6 24 Investigation Officers failed to investigate the incident, which resulted in a report against 
the complainant.

00045554-21 1/8/2021 1/11/2021 3 1/11/2021 0 1/11/2021 1 4 Closed The complainant raises matters not rationally within the Department of 
Police Accountability's jurisdiction.

00045579-21 1/8/2021 2/3/2021 26 2/4/2021 1 4/1/2021 56 83 Closed Officers did not wear face coverings during an encounter with a homeless 
individual.

00045557-21 1/9/2021 2/3/2021 25 2/8/2021 5 30 Investigation The San Francisco Police Department is delinquent in investigating 
mail/package theft.

00045558-21 1/10/2021 1/26/2021 16 2/11/2021 16 32 Investigation An officer improperly drove a patrol car on the pedestrian path in a park.

00045561-21 1/11/2021 1/12/2021 1 1/12/2021 0 1 Investigation The complainant raises matters outside the Department of Police 
Accountability's jurisdiction.

00045563-21 1/11/2021 1/12/2021 1 1/15/2021 3 2/19/2021 35 39 Closed The officer demonstrated biased policing and refused to make an incident 
report.

00045564-21 1/12/2021 2/3/2021 22 2/4/2021 1 23 Investigation Officers responding to a call at the complainant's home behaved rudely 
and failed to take action.

00045565-21 1/12/2021 2/4/2021 23 2/25/2021 21 3/15/2021 19 63 Closed
The complainant called the non-emergency police number to report a tent 
blocking the sidewalk and was instructed not to call regarding such 
matters.

00045581-21 1/12/2021 2/9/2021 28 0 28 Intake Officers unlawfully detained the complainant.
00045568-21 1/13/2021 2/3/2021 21 2/12/2021 9 30 Investigation Officers displayed racial bias and made inappropriate comments.
00045572-21 1/13/2021 2/3/2021 21 3/15/2021 40 61 Investigation An officer pushed the complainant and addressed him using a harsh tone.

00045575-21 1/14/2021 2/9/2021 26 0 26 Intake Officers have failed to take action on the complainant's reports of 
recurring, dangerous dirt-bike driving.

00045576-21 1/14/2021 1/15/2021 1 1/15/2021 0 1/16/2021 1 2 Closed Officers unlawfully opened the complainant's car door, used unnecessary 
force on her, confiscated her jewelry, and detained her without cause.

00045684-21 1/15/2021 2/9/2021 25 2/11/2021 2 27 Investigation The complainant stated that officers improperly protect narcotics 
traffickers.

00045583-21 1/16/2021 1/27/2021 11 2/22/2021 26 37 In Mediation An officer did not wear a face covering while speaking with a civilian, 
violating COVID-19 public health guidelines.

00045584-21 1/17/2021 2/9/2021 23 2/9/2021 0 23 In Mediation Officers ignored the complainant's call due to relations with the 
complainant's roommate.

00045585-21 1/17/2021 1/17/2021 0 1/17/2021 0 1/21/2021 5 5 Closed
00045587-21 1/18/2021 2/10/2021 23 2/11/2021 1 3/1/2021 19 43 Closed Officers harassed the complainant.

00045591-21 1/19/2021 1/21/2021 2 1/26/2021 5 7 Investigation Officers placed handcuffs on the complainant too tightly and failed to 
adjust them.

00045595-21 1/20/2021 1/20/2021 0 1/20/2021 0 0 Internal Review Officers failed to assist the complainant with obtaining copies of incident 
reports.

00045596-21 1/20/2021 1/21/2021 1 1/26/2021 5 6 Internal Review An officer made an inappropriate comment.

00045597-21 1/20/2021 1/21/2021 1 1/26/2021 5 3/1/2021 35 41 Closed An officer used excessive force on the complainant while he was detained 
in jail.



Case Received Intake Done Days Elapsed Review Done Days Elapsed Closed Days Elapsed Total Days Status Synopsis of Case
00045598-21 1/20/2021 1/21/2021 1 1/26/2021 5 3/1/2021 35 41 Closed Officers pulled over the complainant without cause.
00045582-21 1/21/2021 1/27/2021 6 2/26/2021 30 3/17/2021 19 55 Closed Officers failed to investigate a report of an auto burglary .
00045607-21 1/21/2021 2/12/2021 22 2/16/2021 4 26 Investigation
00045615-21 1/21/2021 2/9/2021 19 2/23/2021 14 2/25/2021 3 36 Closed An officer was staring at the complainant and did not stop when asked.
00045616-21 1/21/2021 2/10/2021 20 2/10/2021 0 2/23/2021 13 33 Closed An officer improperly towed the complainant's vehicle.

00045617-21 1/21/2021 2/9/2021 19 3/12/2021 31 50 Internal Review An officer was not wearing a face covering, violating COVID-19 public 
health guidelines.

00045630-21 1/21/2021 1/26/2021 5 1/26/2021 0 5 In Mediation Officers failed to cite a vehicle illegally parked at a taxi stand.

00045605-21 1/22/2021 1/26/2021 4 2/1/2021 6 10 Internal Review An officer behaved rudely towards the complainant who was riding his 
bicycle.

00045611-21 1/22/2021 2/15/2021 24 2/16/2021 1 25 Investigation
During a rally in a park, Officers showed favoritism in protecting Trump 
supporters, arrested a black man for a hate crime and then provided an 
escort to a vehicle full of MAGA protestors driving to a parking garage.

00045619-21 1/23/2021 1/23/2021 0 1/23/2021 0 2/16/2021 25 25 Closed The complainant raises matters outside the Department of Police 
Accountability's jurisdiction.

00045620-21 1/23/2021 2/18/2021 26 3/10/2021 20 46 Investigation Officers refused to accompany the complainant to the hospital and were 
rude on the phone.

00045621-21 1/23/2021 2/2/2021 10 2/2/2021 0 2/4/2021 2 12 Closed An officer issued the complainant a citation without cause.

00045623-21 1/25/2021 2/8/2021 14 2/9/2021 1 2/11/2021 3 18 Closed The complainant raises matters not rationally within the Department of 
Police Accountability's jurisdiction.

00045624-21 1/25/2021 2/12/2021 18 2/25/2021 13 31 Internal Review Officers entered the complainant's residence and arrested him without 
cause; a warrant was not presented.

00045625-21 1/25/2021 2/1/2021 7 2/2/2021 1 8 Investigation Officers failed to respond to the complainant's call regarding illegal 
activity.

00045626-21 1/25/2021 1/28/2021 3 1/29/2021 1 3/16/2021 47 51 Closed Officers standing in close proximity were not wearing face coverings, 
violating COVID-19 public health guidelines, and one officer was smoking.

00045627-21 1/25/2021 2/8/2021 14 2/8/2021 0 3/3/2021 24 38 Closed An officer threatened to arrest and instructed the complainant, who was 
requesting help, to leave.

00045628-21 1/25/2021 2/8/2021 14 2/8/2021 0 14 Investigation The officer who answered the complainant's call was rude and 
unprofessional. The officer failed to take necessary action.

00045649-21 1/25/2021 2/10/2021 16 2/16/2021 6 22 Investigation Officers displayed biased policing based on race.

00045632-21 1/26/2021 2/10/2021 15 2/11/2021 1 16 Investigation An officer addressed the complainant in a harassing and inappropriate 
manner.

00045633-21 1/26/2021 2/9/2021 14 3/11/2021 30 44 Investigation Officers inappropriately handled a shooting incident.

00045644-21 1/27/2021 1/27/2021 0 3/9/2021 41 41 Internal Review The complainant raises matters outside the Department of Police 
Accountability's jurisdiction.

00045645-21 1/27/2021 2/23/2021 27 2/25/2021 2 29 Investigation Officers made inappropriate comments.
00045653-21 1/29/2021 1/29/2021 0 1/29/2021 0 2/4/2021 7 7 Closed The complainant raises matters outside the Department of Police 

Accountability 's jurisdiction
00045654-21 1/30/2021 2/17/2021 18 3/15/2021 26 44 Investigation The complainant stated that individuals he believes to be officers drove 

and behaved inappropriately.

00045672-21 1/30/2021 2/23/2021 24 3/15/2021 20 44 Investigation The complainant stated that an officer told him to get back and then put a 
strobe light in his eyes causing a seizure.

00045673-21 1/31/2021 3/15/2021 43 0 43 Intake Review The complainant stated that he was improperly arrested.

00045658-21 2/1/2021 2/1/2021 0 2/1/2021 0 2/8/2021 8 8 Closed The complaint raises matters not rationally within the Department of Police 
Accountability's jurisdiction.

00045660-21 2/1/2021 2/24/2021 23 3/10/2021 14 37 Investigation An officer followed and intimidated the complainant.

00045661-21 2/1/2021 2/22/2021 21 3/15/2021 21 42 Investigation
Officers in a marked patrol vehicle followed the complainant to his home; 
the complainant believes the officers displayed biased policing based on 
race.

00045662-21 2/1/2021 2/22/2021 21 3/15/2021 21 42 Investigation An officer harassed the complainant by appearing at multiple traffic stops.

00045663-21 2/1/2021 2/16/2021 15 2/16/2021 0 2/18/2021 2 17 Closed The complaint raises matters not rationally within the Department of Police 
Accountability's jurisdiction.

00045666-21 2/2/2021 2/22/2021 20 2/24/2021 2 22 Internal Review
Police wrongfully transferred the complainant's property to another person. 
The complainant later called a station regarding the incident and was 
treated rudely by the officer who received the call.

00045670-21 2/2/2021 2/24/2021 22 2/25/2021 1 23 Investigation
The complainant witnessed officers use excessive force on a man that 
they were pursuing. The complainant was then tackled, detained, and 
taken to the station and later released.

00045671-21 2/2/2021 2/24/2021 22 2/25/2021 1 3/15/2021 19 42 Closed Officers did not respond to a noise complaint after the complainant called 
the non-emergency number.

00045674-21 2/2/2021 2/2/2021 0 0 0 Preliminary Investigation
Officers did not provide the complainant with language assistance, failed 
to investigate, and removed the complainant from the residence. 
Additionally, the complainant was later pushed by an officer.

00045687-21 2/2/2021 3/22/2021 48 0 48 Intake Review An officer failed to take action.



Case Received Intake Done Days Elapsed Review Done Days Elapsed Closed Days Elapsed Total Days Status Synopsis of Case

00045725-21 2/2/2021 2/25/2021 23 3/9/2021 12 35 Investigation An officer failed to take action for an incident; the officer also failed to 
properly wear a face covering as required by public health ordinances.

00045679-21 2/4/2021 2/17/2021 13 2/18/2021 1 3/3/2021 13 27 Closed An officer used force to remove the complainant from his vehicle and 
searched the vehicle without cause.

00045680-21 2/4/2021 2/9/2021 5 2/9/2021 0 5 In Mediation
Officers unlawfully stopped and searched a juvenile and behaved in an 
overly aggressive manner. One of the officers was not wearing a face 
covering as required by public health orders.

00045688-21 2/4/2021 3/3/2021 27 3/18/2021 15 42 Internal Review An officer failed to properly investigate the complaint, was disrespectful 
toward the complainant, and did not freely provide identifying information.

00045690-21 2/4/2021 3/3/2021 27 3/10/2021 7 34 Internal Review An officer issued a ticket based on the complainant's ethnicity. The 
complainant claims she did nothing wrong.

00045692-21 2/4/2021 3/3/2021 27 3/10/2021 7 34 Investigation An officer stole a vehicle.

00045708-21 2/4/2021 2/22/2021 18 2/24/2021 2 20 Investigation An officer engaged in biased policing, used profanity, behaved 
inappropriately, and issued a citation without cause.

00045685-21 2/5/2021 2/5/2021 0 2/5/2021 0 2/5/2021 1 1 Closed The complaint raises matters outside the Department of Police 
Accountability's jurisdiction.

00045689-21 2/5/2021 2/9/2021 4 2/9/2021 0 4 In Mediation
Officers do not respond to calls for service at a local store. The 
complainant stated she observed shop lifting suspects repeatedly steal 
items from the store.

00045691-21 2/5/2021 2/5/2021 0 2/5/2021 0 2/8/2021 4 4 Closed The complaint raises matters outside the Department of Police 
Accountability's jurisdiction.

00045693-21 2/6/2021 2/6/2021 0 2/6/2021 0 3/4/2021 27 27 Closed The complaint raises matters outside the Department of Police 
Accountability's jurisdiction.

00045694-21 2/6/2021 2/23/2021 17 2/25/2021 2 19 Investigation Officers unlawfully detained the complainant. The complainant did not 
match the description of suspect.

00045696-21 2/7/2021 3/5/2021 26 3/26/2021 21 47 Investigation Officers did not properly investigate a vehicle accident because of racial 
bias.

00045699-21 2/8/2021 2/26/2021 18 3/8/2021 10 28 Investigation

Officers who responded to the incident did not wear masks as instructed 
by public health orders. The complainant believes that officers are not the 
appropriate response unit for calls involving people with mental health 
needs.

00045706-21 2/8/2021 2/23/2021 15 2/25/2021 2 17 Investigation Officers used inappropriate language, detained individuals at gunpoint, 
and displayed bias toward Black and Hispanic young men.

00045758-21 2/8/2021 2/25/2021 17 2/25/2021 0 4/1/2021 35 52 Closed An officer almost hit the complainant who was crossing the street.

00045705-21 2/9/2021 2/11/2021 2 2/17/2021 6 8 Investigation Officers failed to investigate the complainant's report of being attacked by 
an individual and their dog.

00045711-21 2/9/2021 2/19/2021 10 3/2/2021 11 21 Investigation Officers conducted an illegal search of the complainant's residence and 
vehicles.

00045709-21 2/10/2021 2/23/2021 13 2/24/2021 1 14 Investigation
Officers stopped and seized the complainant's car. The complainant 
attempt to contact the officer in charge of the case. The officer is alleged 
to have been rude to the complainant and hung up on her.

00045710-21 2/10/2021 2/16/2021 6 2/23/2021 7 2/23/2021 1 14 Closed The complainant stated that security would not allow her access to the 
Federal court building.

00045712-21 2/10/2021 2/23/2021 13 2/24/2021 1 14 Investigation Officers have failed to take action on information regarding a wanted 
person that was provided by the complainant.

00045713-21 2/10/2021 2/25/2021 15 3/1/2021 4 19 Investigation An officer is harassing and potentially following the complainant.

00045714-21 2/10/2021 3/5/2021 23 3/8/2021 3 26 Investigation Officers were conversing in public without face coverings as required by 
public health orders.

00045716-21 2/10/2021 2/16/2021 6 2/16/2021 0 2/23/2021 8 14 Closed The complaint raises matters outside the Department of Police 
Accountability's jurisdiction.

00045731-21 2/11/2021 2/25/2021 14 3/12/2021 15 29 Investigation An officer inappropriately reported the complainant's residence to the San 
Francisco City Attorney's Office.

00045723-21 2/12/2021 2/12/2021 0 2/12/2021 0 3/4/2021 21 21 Closed The complaint raises matters outside the Department of Police 
Accountability's jurisdiction.

00045724-21 2/12/2021 2/25/2021 13 3/10/2021 13 26 Internal Review An officer drove recklessly and almost hit the complainant.

00045726-21 2/12/2021 3/1/2021 17 3/16/2021 15 32 Investigation Officers wrongfully detained, used excessive force on, and illegally 
searched the complainant.

00045727-21 2/12/2021 3/17/2021 33 0 33 Intake Review Officers have failed to respond to multiple calls regarding noise 
complaints.

00045729-21 2/12/2021 2/25/2021 13 3/10/2021 13 3/19/2021 10 36 Closed Officers are following and harassing the complainant without cause.

00045732-21 2/13/2021 2/13/2021 0 2/13/2021 0 2/17/2021 4 4 Closed The complaint raises matters that are not rationally within the Department 
of Police Accountability's jurisdiction.

00045734-21 2/13/2021 3/16/2021 31 0 31 Intake Review Officers are harassing and threatening the complainant and their daughter.

00045739-21 2/15/2021 3/4/2021 17 3/11/2021 7 24 Investigation Officers failed to properly investigate a traffic collision.



Case Received Intake Done Days Elapsed Review Done Days Elapsed Closed Days Elapsed Total Days Status Synopsis of Case

00045744-21 2/16/2021 3/15/2021 27 3/17/2021 2 29 Investigation
The complainant stated that she calls the police non-emergency line to 
complain about garbage, drug dealing, and tents that block the sidewalk 
and door entrances and the police never respond.

00045745-21 2/16/2021 3/3/2021 15 3/3/2021 0 3/17/2021 14 29 Closed Officers have failed to take action on the complainant's noise complaints.

00045748-21 2/16/2021 3/2/2021 14 3/2/2021 0 14 Investigation
The complainant stated officers did not return her property, she was 
arrested without cause, and they used excessive force. In addition, she 
stated an officer retaliated against her after she was arrested.

00045746-21 2/16/2021 3/2/2021 14 3/2/2021 0 14 Investigation An officer failed to take action when he reported that his neighbor 
threatened to kill him.

00045749-21 2/16/2021 2/23/2021 7 2/23/2021 0 2/26/2021 4 11 Closed Officers failed to respond in a timely manner to a call for removing a 
homeless person who was blocking the entrance of his residence.

00045752-21 2/17/2021 2/17/2021 0 2/17/2021 0 2/18/2021 1 1 Closed Emergency dispatchers failed communicate the complainant's multiple 
calls to San Francisco Police.

00045755-21 2/17/2021 2/25/2021 8 3/11/2021 14 22 Investigation Officers forcefully entered the complainant's residence, damaged 
property, and inappropriately interrogated a juvenile neighbor.

00045757-21 2/18/2021 2/18/2021 0 2/18/2021 0 2/19/2021 2 2 Closed An officer detained a person without cause.
00045760-21 2/18/2021 3/15/2021 25 3/17/2021 2 27 Investigation An officer detained a person without cause.
00045761-21 2/18/2021 0 0 0 Intake Officers used excessive force.
00045762-21 2/18/2021 2/18/2021 0 2/18/2021 0 2/19/2021 2 2 Closed The officer detained a person without cause.

00045773-21 2/18/2021 2/18/2021 0 2/18/2021 0 2/23/2021 6 6 Closed The complainant saw a YouTube video wherein he watched an officer 
detain a person for an extended period.

00045764-21 2/19/2021 2/24/2021 5 2/24/2021 0 3/10/2021 14 19 Closed Officers failed to respond to a request for service.

00045765-21 2/19/2021 3/11/2021 20 3/11/2021 0 3/12/2021 2 22 Closed The complaint raises matters not rationally within the Department of Police 
Accountability's jurisdiction.

00045808-21 2/19/2021 3/13/2021 22 3/15/2021 2 24 Investigation Officers failed to take the complainant's report.

00045769-21 2/20/2021 3/17/2021 25 3/17/2021 0 25 Investigation In a YouTube video, an officer unlawfully detains and harasses an 
individual for photographing police vehicles.

00045776-21 2/20/2021 3/24/2021 32 3/26/2021 2 34 Investigation Officers continue to harass the complainant for a past crime.

00045778-21 2/21/2021 0 0 0 New The complaint raises matters outside the Department of Police 
Accountability's jurisdiction.

00045780-21 2/21/2021 2/21/2021 0 2/21/2021 0 2/23/2021 3 3 Closed

00045783-21 2/22/2021 2/22/2021 0 2/22/2021 0 3/10/2021 16 16 Closed Officers and other emergency service workers have been harassing the 
complainant by sounding sirens outside his residence.

00045784-21 2/22/2021 2/25/2021 3 0 3 Intake Review

The complainant stated that she was parked on the side of a street waiting 
for her food when an officer placed a citation on her windshield. The 
complainant, who is deaf, stated that she tried to grab a pen and paper to 
write something to the officer, but the latter walked away without bothering 
to communicate with her. The complainant stated the officer's behavior 
was rude and disrespectful.

00045785-21 2/22/2021 2/24/2021 2 0 2 Intake Review
Officers failed to properly investigate the scene of an accident. In addition 
the officers behaved inappropriately towards the complainant while on 
scene. The complainant felt the incident was poorly handled.

00045788-21 2/23/2021 2/23/2021 0 2/23/2021 0 3/10/2021 15 15 Closed Officers failed to take action on the complainant's case.

00045789-21 2/23/2021 2/25/2021 2 3/2/2021 5 7 Investigation An officer insulted the complainant and another officer grabbed and 
pushed the complainant.

00045790-21 2/23/2021 2/24/2021 1 2/25/2021 1 2 Internal Review Officers failed to properly investigate a theft by failing to review security 
footage.

00045791-21 2/23/2021 2/26/2021 3 2/26/2021 0 3/3/2021 6 9 Closed An officer engaged in unwarranted action.

00045797-21 2/24/2021 3/10/2021 14 3/11/2021 1 15 Investigation An officer detained and searched the complainant and a friend while they 
were sitting in a parked car.

00045880-21 2/24/2021 3/25/2021 29 3/27/2021 2 31 Investigation The complainant stated that a police vehicle was driving in an unsafe 
manner.

00045802-21 2/25/2021 3/2/2021 5 3/2/2021 0 3/10/2021 8 13 Closed
An officer pointed his firearm at the complainant and a friend without 
cause. In addition, the complainant stated that the officer was rude, used 
profanity, and felt targeted by the officer because he is African American.

00045803-21 2/25/2021 2/25/2021 0 2/25/2021 0 2/26/2021 2 2 Closed Officers are harassing the complainant and his family by flashing high 
beams and tapping his phone.

00045804-21 2/25/2021 3/8/2021 11 3/11/2021 3 14 Investigation An officer flipped off the complainant for crossing the street too slowly, 
then threatened to write him a ticket.

00045812-21 2/27/2021 3/11/2021 12 3/11/2021 0 3/22/2021 12 24 Closed The complainant stated an off-duty officer in a YouTube video acted 
inappropriately: https://www.youtube.com/watch?v=cn6RQgHHz_k

00045815-21 2/27/2021 2/27/2021 0 0 0 Preliminary 
Investigation

An officer failed to wear a mask while in contact with civilians in public, and 
failed to wear a mask properly when the complainant reminded him of the 
health department requirement. When the complainant was taking photos 
to preserve the identity of the officer, a second officer approached him and 
harassed the complainant, suggesting that he could get a citation if he had 
not "curbed his wheels."
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00045879-21 2/27/2021 0 0 0 New The complainant stated that he called a police station to report an issue 
and the individual he spoke with was rude and unprofessional.

00045817-21 2/28/2021 3/4/2021 4 3/4/2021 0 4 Internal Review Complainant said she was driving to work when a police car followed her 
for 8 minutes.

00045813-21 3/1/2021 3/11/2021 10 3/11/2021 0 3/22/2021 12 22 Closed
The officer represented himself in behavior that was unbecoming of an 
officer for a First Amendment protected activity. The behavior was posted 
on Facebook: https://fb.watch/3WB2g9oQrR/

00045823-21 3/2/2021 0 0 0 Intake An officer responding to the complainant's report of being chased by a boy 
refused to take a report.

00045859-21 3/2/2021 3/17/2021 15 3/18/2021 1 16 Investigation

The officer sent flowers and inappropriate phone text communications to 
the complainant's wife, eventually leading to a relationship with his wife. 
The officer is currently living in the complainant's home with the 
complainant's wife. The officer has repeatedly driven past the 
complainant's store, staring inside in an intimidating manner.

00045860-21 3/2/2021 3/23/2021 21 3/25/2021 2 23 Investigation

The officers forced the complainant to allow a former housemate to enter 
and take items from the formerly shared home, threatened to arrest the 
complainant, and dismissed her charges that the roommate had 
threatened her and her boyfriend's lives. The complainant stated also that 
the officer told her they did not have their body cameras activated.

00045827-21 3/3/2021 3/3/2021 0 3/3/2021 0 3/3/2021 1 1 Closed The complainant stated that his truck stalled in high water and responding 
police officers would not assist him and reacted to him by berating him.

00045828-21 3/3/2021 3/24/2021 21 3/26/2021 2 23 Investigation The named officers made insensitive and racial remarks to the 
complainant.

00045861-21 3/3/2021 3/24/2021 21 3/25/2021 1 22 Investigation Officer at desk refused to take a report from the complainant regarding 
several assaults.

00045831-21 3/4/2021 3/23/2021 19 3/25/2021 2 21 Investigation The officer failed to take the required action and spoke inappropriately.
00045834-21 3/4/2021 3/24/2021 20 3/30/2021 6 26 Intake Review The officer is harassing and following the complainant.

00045836-21 3/4/2021 3/16/2021 12 3/16/2021 0 3/22/2021 7 19 Closed
The complainant attempted to file a report at the district station; however, 
the form was insufficient, invasive, and the officers did not care about his 
concerns.

00045862-21 3/4/2021 3/19/2021 15 3/22/2021 3 18 Intake Review

The complainant observed CHP and an San Francisco Police Department 
officer detain a man at gun-point and pulled over to observe and record 
the incident; the San Francisco Police Department officer was rude to her 
and took pictures of her license plate.

00045837-21 3/5/2021 3/18/2021 13 3/24/2021 6 19 Investigation
Three men accuse officers of racially profiling them and detaining them 
wrongfully while they were shopping. Officers also failed to take 
appropriate action against an individual who made a false police report

00045838-21 3/5/2021 4/1/2021 27 0 27 Intake Review

The complainant stated the San Francisco Police Department Chief of 
Police has failed to manage the department's resource resulting in 
prolonged response times to incidents. The complainant stated he has 
emailed the Chief of Police several times about an incident involving the 
complainant, and the Chief of Police has failed to respond.

00045840-21 3/5/2021 3/17/2021 12 3/17/2021 0 12 Investigation

During a fire incident, the complainant asked officers about the removal of 
a police car blocking his property, and officers refused to find out whose 
car it was and ask them to remove it. The officers also rudely dismissed 
the complainant's desire to have the car moved as unnecessary and 
uncalled for.

00045841-21 3/5/2021 0 0 0 New The complainant stated that a police station lobby should include 
additional materials.

00045844-21 3/6/2021 3/6/2021 0 3/6/2021 0 3/9/2021 4 4 Closed The complainant raises matters outside the Department of Police 
Accountability 's jurisdiction

00045845-21 3/6/2021 0 0 0 Intake
The complainant stated that she was dropping off a passenger when an 
officer approached her in an aggressive and intimidating fashion regarding 
the location of her car.

00045846-21 3/6/2021 3/6/2021 0 3/6/2021 0 3/9/2021 4 4 Closed This complaint raises matters outside the Department of Police 
Accountability 's jurisdiction

00045849-21 3/8/2021 3/26/2021 18 3/29/2021 3 21 Investigation
The complainant stated that his pedicab was hit by a vehicle and he was 
injured in the accident. However, the officer did not properly investigate 
and concluded that he was at fault.

00045850-21 3/8/2021 3/30/2021 22 3/31/2021 1 4/1/2021 1 24 Closed The complainant raises matters outside the Department of Police 
Accountability 's jurisdiction.

00045856-21 3/8/2021 4/1/2021 24 4/1/2021 0 24 Internal Review
The complainant stated he emailed the San Francisco Police Department 
for information on one of the surveillance technologies used by the 
department. The department never responded to his email.

00045855-21 3/8/2021 3/8/2021 0 0 0 Preliminary 
Investigation

The complainant stated that officers conducted an illegal search during a 
traffic stop and engaged in biased policing.

00045892-21 3/8/2021 3/25/2021 17 0 17 Intake Review A district police station engaged in discriminatory behavior against the 
complainant.

00045857-21 3/9/2021 4/1/2021 23 0 23 Intake Review The complainant alleged an San Francisco Police Officer has excessively 
rung her doorbell on numerous occasions.



Case Received Intake Done Days Elapsed Review Done Days Elapsed Closed Days Elapsed Total Days Status Synopsis of Case

00045858-21 3/9/2021 0 0 0 New
The complainant stated that she witnessed a restrained woman with 
children surrounded by numerous officers. The complainant stated that the 
police response was unnecessary and excessive.

00045864-21 3/9/2021 3/9/2021 0 3/9/2021 0 3/10/2021 2 2 Closed
The complainant stated that officers failed to take appropriate action 
against an individual who made a false police report and inappropriately 
detained three others.

00045865-21 3/9/2021 3/9/2021 0 3/9/2021 0 3/10/2021 2 2 Closed
The complainant stated that officers failed to take appropriate action 
against an individual who made a false police report and inappropriately 
detained three others.

00045872-21 3/9/2021 3/23/2021 14 3/27/2021 4 18 Investigation
The complainant stated that officers pulled her out of her car using 
unreasonable force, placed her in handcuffs, patted her down 
inappropriately, and made hurtful comments about her gender.

00045868-21 3/10/2021 3/25/2021 15 0 15 Intake Review The complainant was the victim of an armed robbery. He contacted a local 
police station and was advised to hang up and call 911.

00045869-21 3/10/2021 3/25/2021 15 3/25/2021 0 15 Internal Review The complainant stated that officers at two separate police stations failed 
to take an elder abuse complaint. The officers were identified as PSAs.

00045873-21 3/10/2021 3/25/2021 15 0 15 Intake Review The complainant stated that the police department has failed to properly 
train members of an associated crime prevention organization.

00045877-21 3/11/2021 3/11/2021 0 0 0 Preliminary InvestigationThe officer provided the mother of an arrested minor the wrong 
information about the child's location.

00045882-21 3/12/2021 3/26/2021 14 3/27/2021 1 3/31/2021 5 20 Closed The complainant stated that the officer failed to prepare a police report, 
was biased, and did not activate his body-worn camera.

00045888-21 3/15/2021 3/23/2021 8 3/31/2021 8 16 Investigation

Complainant stated a Homeless Outreach officer was rude by threatening 
to arrest his wife if she didn't move from the area. Complainant stated the 
officer was in uniform but that he did not have a badge on him. 
Complainant stated the officer contacted his wife 2 weeks prior regarding 
moving from a different area.

00045889-21 3/15/2021 3/29/2021 14 3/31/2021 2 16 Investigation

Complainant stated he has been under surveillance and cyber tapped by 
the police with his home, cars and phones for 12 years. Complainant 
stated the police have conducted searches on him and his cars without 
justification. Complainant also stated the police searched, damaged and 
seized his property. Complainant further stated the police placed hidden 
video cameras in his cars.

00045890-21 3/15/2021 3/26/2021 11 0 11 Intake Review

Complainant stated subjects have been using a Public Address speaker 
system to cause a noise disturbance Complainant stated the noise level 
has been extremely loud and disturbing the peace of all residents. The 
complainant also stated she has repeatedly contacted the police about her 
noise complaint. Complainant further stated the responding officer stated 
the subjects had the right to protest which was inaccurate due to the lack 
of a permit.

00045891-21 3/15/2021 3/17/2021 2 3/22/2021 5 7 Investigation
Complainant stated an officer removed and pushed him from a Target 
Store without cause. Complainant also stated the officer did not give him 
documentation to the contact.

00045893-21 3/15/2021 3/26/2021 11 4/1/2021 6 17 Investigation
The complainant reported a criminal threat and the responding officer 
downplayed the seriousness of the threat of violence and failed to 
investigate.

00045897-21 3/15/2021 3/18/2021 3 3/22/2021 4 7 Investigation
Complainant stated he went to Tenderloin Station to file a police report but 
was told by the desk person that he could not. Complainant also stated 
desk person told him to file a police report online.

00045899-21 3/16/2021 3/31/2021 15 3/31/2021 0 15 Intake Review The officers failure to remove an angry patron from the premise resulted 
in the patron assaulting the complainant.

00045903-21 3/17/2021 3/19/2021 2 3/19/2021 0 2 Internal Review This complaint raises matters outside Department of Police Accountability 
's jurisdiction.

00045904-21 3/17/2021 3/17/2021 0 3/17/2021 0 3/22/2021 5 5 Closed This complaint raises matters outside Department of Police Accountability 
's jurisdiction.

00045905-21 3/17/2021 3/18/2021 1 3/18/2021 0 3/19/2021 2 3 Closed The complaint raises matters not rationally within Department of Police 
Accountability  jurisdiction.

00045909-21 3/19/2021 3/19/2021 0 0 0 Preliminary Investigation
The complainant was legitimately selling items on the street when an 
officer accused him of trespassing. Half of his possessions were stolen 
and he incurred injuries as a result.

00045910-21 3/19/2021 0 0 0 New
The complainant stated that she witnessed a crime and asked nearby 
police officers for help. The officers were dismissive and rude and failed to 
take action to investigate the crime.

00045911-21 3/19/2021 0 0 0 New
The complainant stated that officers put false information in a police report 
in order to detain, search and arrest someone. The officers also engaged 
in biased policing.
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00045913-21 3/19/2021 3/19/2021 0 3/19/2021 0 3/24/2021 6 6 Closed

The complainant witnessed a mother handcuffed and violently placed onto 
gurney while her children screamed and cried. She believed an eight-deep 
armed officer response to a woman driving erratically with kids appeared 
unnecessary and undoubtedly created more stress for everyone.

00045912-21 3/20/2021 3/20/2021 0 3/20/2021 0 3/25/2021 6 6 Closed

00045915-21 3/21/2021 0 0 0 New

The complainant stated that officers knocked on the door of his home. The 
complainant opened the door and the officers demanded to see the 
complainant's identification because a neighbor reported a prowler in his 
backyard. Once the officers realized there was no crime to investigate, 
they made inappropriate comments to the complainant. The complainant 
later called an San Francisco Police Department supervisor who was 
unapologetic about the interaction.

00045916-21 3/21/2021 0 0 0 New

The complainant stated that she is a legal observer who was at a protest. 
Without any dispersal orders, officers began using force on the 
complainant and other protesters. Officers caused major injuries to the 
complainant.

00045918-21 3/22/2021 0 0 0 New The complainant stated that police blasted their sirens in the middle of the 
night. The noise woke up the entire neighborhood for no apparent reason.

00045921-21 3/22/2021 3/30/2021 8 3/30/2021 0 3/30/2021 1 9 Closed The complainant stated that an officer charged the wrong crime when he 
wrote a report.

00045922-21 3/22/2021 0 0 0 New
The complainant stated that an officer used force on a shoplifter at Target. 
The complainant believes the woman was experiencing a mental health 
breakdown and the force was unnecessary.

00045934-21 3/24/2021 0 0 0 New

00045939-21 3/24/2021 3/25/2021 1 0 1 Preliminary InvestigationThe complainant stated an officer was rude and also engaged in biased 
policing.

00045942-21 3/25/2021 3/25/2021 0 0 0 Preliminary Investigation
The complainant stated officers used excessive force, engaged in biased 
policing, were rude, and failed to provide their name and badge number 
upon request.

00046002-21 3/25/2021 0 0 0 New The complainant was parked with his hazard lights on, the officer issued 
him a ticket, before giving him a warning.

00045964-21 3/29/2021 3/29/2021 0 3/29/2021 0 3/30/2021 1 1 Closed Kurdish, Turkish, or Russian PPK agents are in the Bay Area and are 
arresting the complainant, and harassing him via drones and satellites.

00045966-21 3/29/2021 0 0 0 New The officer was biased against the complainant due to race
00045971-21 3/30/2021 0 0 0 New The officer issues a traffic citation for no reason.
00045972-21 3/30/2021 0 0 0 New Officers failed to assist hospital staff with a violent person at the hospital.
00046000-21 3/31/2021 0 0 0 New The officer made inappropriate comments

00046001-21 3/31/2021 3/31/2021 0 3/31/2021 0 3/31/2021 1 1 Closed Non- complaint. The complainant is trying to report a theft of a catalytic 
converter to Hayward PD.


